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WELCOME FROM THE CONFERENCE CO-CHAIRS
Dear Friends and Colleagues,
On behalf of the Association of Jewish Aging Services (AJAS), we welcome you to our 2013 Annual Conference, at the Beverly Hilton in Beverly
Hills, California. Our conference planning committee has designed an exciting program filled with exceptional keynotes, breakouts, roundtables,
business partner exhibits and awards. A site visit to our local member, the Los Angeles Jewish Home, will be a memorable highlight of the
conference.
Our event offers tremendous educational value and numerous networking opportunities. This year’s theme is “AJAS All In; Jewish Senior
Communities Producing Change”. It reflects the commitment our members have to making a positive impact on the lives of seniors, no matter
where they live. Thank you so much for joining us.
All the best,
Andrew and Karen
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WELCOME FROM THE BOARD CHAIR
Dear Colleagues,
Welcome to Los Angeles and the 53rd annual AJAS conference. We are indebted to Karen Flam and Andrew
Banoff, Conference Co-chairs, and their planning committee for creating an outstanding week for our members
and guests.
We’re also deeply appreciative to our host community, Los Angeles Jewish Home, and its president and chief
executive officer, Molly Forrest. Last year the Los Angeles Jewish Home celebrated its 100th Anniversary in
service to its community. Molly and her staff are graciously hosting one of our programs and a luncheon on
their campus.
Don Shulman, Monica Wolfe and Heather Gordon run our Washington office and they are exceptional colleagues
and friends. AJAS has many moving parts and all of us owe them a great debt of gratitude for their outstanding
work in moving us forward. With this conference, Don has completed his first year as our President/CEO and
it’s a pleasure to report that we are in good and capable hands.
As my term as Board Chair comes to a close, I want to thank the AJAS Board and our members for their unwavering support during these last
two years. Working together, we have accomplished much. So many members of our board have stepped up and been helpful to me, but none
more so than our treasurer, Mary Ellen Bloodgood, CEO of Menorah Park in Syracuse. No one has ever worked harder or been more diligent in
assuring that AJAS remains fiscally responsible and accountable. She is my dear friend and I am indebted to her.
As my AJAS chairmanship transitions to Carol Silver Elliott, president & CEO of Cedar Village in Cincinnati, I know that she, Don and our board
will lead us to ever higher levels of excellence. AJAS is an organic organization with roots running deep into Jewish communal life. And
while our members come from different places, we share common mission, vision, and values. Working together, our communities bring life
to the 5th Commandment, “Honor thy Father and thy Mother so that thy days might be long on the earth…” The 5th Commandment is the
only commandment that promises a reward for the doing, and in honoring this commandment we bring meaning, dignity and honor to our
communities and ourselves.
Thank you again for allowing me the privilege of chairing AJAS during these last two years; it has been the highest honor of my
professional career.
Enjoy Los Angeles and the conference.

Marty
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WELCOME FROM THE INCOMING BOARD CHAIR
LETTER FROM THE PRESIDENT/CEO
Dear Colleagues,
Welcome to our 2013 AJAS conference—we are so excited to have you join us and look forward to some
wonderful days of learning, networking . . . and having some fun together!
It is no secret that our industry is in the midst of challenging times. In fact, we all know that the pace of change
is so rapid that it is hard to catch our breath, much less stay on top of it. That’s why our conference is so
important—it gives us a chance to share best practices, to gather ideas we can use right now to be prepared,
to stay competitive and to remain not only viable, but successful.
As I look to stepping into the role of chair of the board of AJAS, I look forward to more efforts that enhance
our membership and its value, to connecting members in new ways to facilitate the flow of information and
ideas, to developing and implementing programs that will allow each of us to share with, and benefit from, the
expertise of our peers.
All of us share a foundation in Jewish tradition and values. All of us share a commitment to our tenants,
residents and patients that is unparalleled and unwavering. We see that commitment constantly as it gives life to innovation, to improvement
and setting the standard for others to follow. I have no doubt that our organizations will continue to be the standard bearers in this new
environment. And through AJAS, we can leverage that vision, creativity and passion to benefit all—our organizations, our communities and all
the people that we serve.
Your feedback and questions are important as is your participation. Please feel free to contact me, to work with the AJAS staff, at any time. This
association is you and we thank you for being a part of it.
All the best,

Carol

Colleagues and Friends,
Welcome to Beverly Hills! I am so pleased you are joining us for our annual conference in sunny southern
California. Over the next few days you will see old friends, meet new ones and leave slightly more enlightened
than before you arrived. Our theme for this year’s meeting is “All In”. As an association and as individuals we
want to be “All In” for 2013; a year of renewed commitment, innovation and passion toward our elders and our
mission. As leaders in our profession being “All In” gives us the strength to change our world and subsequently
to command the future of elder care. Being “All In” is the enemy of resistance and the status quo. It is my wish
you leave Beverly Hills with a renewed and energized pledge which will allow our Association to carry on as the
Central Address for Jewish Elder Care.
Sincerely,

Don
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AJAS WOULD LIKE TO THANK OUR
BUSINESS PARTNERS
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platinum partner

chai partner

premium partners

corporate sponsors
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the board of directors thanks

Marty Goetz
for his dedicated and untiring leadership as
board chairman 2011-2013

“as he thinks in his heart, so he is”
AJAS 2013 Annual Conference | 7

BOARD OF DIRECTORS
executive committee
Martin A. Goetz, Chair
River Garden Hebrew Home
Jacksonville, Florida
Barbra Gold, Immediate Past Chair
Donald Berman Maimonides Geriatric Centre;
Jewish Eldercare Centre
Montreal, Quebec
Carol Silver Elliott, Chair-Elect
Cedar Village
Mason, Ohio
Andrew H. Banoff
The Jewish Home of Fairfield County
Fairfield, Connecticut
David Fuks
Cedar Sinai Park
Portland, Oregon
Ron Milch
MJHS Lay Leader
New York, New York
Daniel Reingold
The Hebrew Home for the Aged at Riverdale
Riverdale, New York
Mary Ellen Bloodgood
Menorah Park Senior Living Community
Syracuse, New York
Pam Ferris
Seacrest Village Retirement Communities
Encinitas, California
Sally Korkin
Cedar Village
Mason, Ohio

2010-2013
Jeff Cohen
The Kline Galland Center & Affiliates
Seattle, Washington
Jeffrey Freimark
Miami Jewish Health Systems
Miami, Florida

& COMMITTEES

Michael Rosenblut
Parker Jewish Institute for Health Care
and Rehabilitation
New Hyde Park, New York

Harley Tabak
The William Breman Jewish Home
Atlanta, Georgia

Richard Schwalberg
Menorah Park Center for Senior Living
Beachwood, Ohio

PLANNING COMMITTEE

Ira Shulman
Kivel Care Center
Phoenix, Arizona

2011-2014
Janis Fleet
River Garden Hebrew Home Lay Leader
Jacksonville, Florida
Molly Forrest
Los Angeles Jewish Home
Reseda, California
Lauren Rock
Montefiore Home
Beachwood, Ohio
Carol Irvine
Madlyn and Leonard Abramson Center for
Jewish Life
North Wales, Pennsylvania

2012-2015
Eli Feldman
Metropolitan Jewish Health System
Brooklyn, New York
Herb Friedman
Gurwin Jewish Nursing and Rehabilitation
Center
Commack, New York
Michael Klein
Allied Jewish Apartments
Denver, Colorado
Jay Price
Cedar Village Lay Leader
Mason, Ohio
Bill Reichman
Baycrest Centre for Geriatric Care
Toronto, Ontario

8 | AJAS 2013 Annual Conference

2013 CONFERENCE
Karen Flam, Chair
Donald Berman Maimonides Geriatric Centre
Montreal, Quebec
Andrew H. Banoff, Co-chair
The Jewish Home of Fairfield County
Fairfield, Connecticut
Rob Goldstein
Menorah Manor
St. Petersburg, Florida
David Abraham
Beth Sholom Village
Virginia Beach, Virginia
Andre Alexandre
Morrison Senior Living
Severna Park, Maryland
Sally Beyers
Village Shalom
Overland Park, Kansas
Cindy Block
Tower One/Tower East
New Haven, Connecticut
Mary Ellen Bloodgood
Menorah Park Senior Living Community
Syracuse, New York
Jeff Cohen
Kline Galland Center & Affiliates
Seattle, Washington
Sharon D’Angio
Seashore Gardens Living Center
Galloway, New Jersey
Carol Silver Elliott
Cedar Village
Mason, Ohio
Pam Ferris
Seacrest Village Retirement Community
Encinitas, California

BOARD OF DIRECTORS
Janis Fleet
River Garden Hebrew Home Lay Leader
Jacksonville, Florida
Joel Fox
Menorah Park Center for Senior Living
Beachwood, Ohio
David Fuks
Cedar Sinai Park
Portland, Oregon
Morgan Gentry
Lewis and Clark/Ponce de Leon
Atlanta, Georgia
Marty Goetz
River Garden Hebrew Home
Jacksonville, Florida
Carol Irvine
Madlyn and Leonard Abramson Center for
Jewish Life
North Wales, Pennsylvania

& COMMITTEES

Michael Rosenblut
Parker Jewish Institute for Healthcare
and Rehabilitation
New Hyde Park, New York
Brian Schiff
Greystone Communities, Inc.
Irving, Texas
Mike Schop
Rose Blumkin Jewish Home
Omaha, NE
Ira Schreck
Los Angeles Jewish Home
Reseda, California
Carole Shovers
The William Breman Jewish Home
Atlanta, Georgia

Janet Bowling
Cedar Village
Mason, Ohio
Carol Silver Elliott
Cedar Village
Mason, Ohio
Karen Flam
Donald Berman Maimonides Geriatric Centre
Montreal, Quebec
Marty Goetz
River Garden Hebrew Home
Jacksonville, Florida
Sally Korkin
Cedar Village
Mason, Ohio

Nick Simmonds
Charles E. Smith Life Communities
Rockville, Maryland

Len Lewkowict
Donald Berman Maimonides Geriatric Center
Lay Leader
Montreal, Quebec

Elizabeth Behrendt
Jewish Home and Care Center
Milwaukee, Wisconsin

Ellen Weiss
Heritage Pointe
Mission Viejo, California

Bonnie Polishuk
Los Angeles Jewish Home
Los Angeles, California

Michael Klein
Allied Jewish Apartments
Denver, Colorado

Deborah Winn-Horvitz
Jewish Association on Aging
Pittsburgh, Pennsylvania

Sally Korkin
Cedar Village
Mason, Ohio

2013 AWARDS COMMITTEE

Michael Rosenblut
Parker Jewish Institute for Healthcare
and Rehabilitation
New Hyde Park, New York

Ben Laub
Sholom
St. Louis Park, Minnesota
Linda Morse
RehabCare
David Nussbaum
Metropolitan Jewish Health System
Foundation
Brooklyn, New York
Jim Richman
River Garden Hebrew Home
Jacksonville, Florida

Jeff Cohen, Committee Chair
Kline Galland Center & Affiliates
Seattle, Washington
Andrew H. Banoff
The Jewish Home of Fairfield County
Fairfield, Connecticut
Elizabeth Behrendt
Jewish Home and Care Center
Foundation, Inc.
Milwaukee, Wisconsin
Chuck Berkowitz
Jewish Home Family
Rockleigh, New Jersey
Mary Ellen Bloodgood
Menorah Park Senior Living Community
Syracuse, New York

Mike Schop
Rose Blumkin Jewish Home
Omaha, Nebraska
Carole Shovers
The William Breman Jewish Home
Atlanta, Georgia
Ira Shulman
Kivel Care Center
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THE BEVERLY HILTON HOTEL MAP
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SCHEDULE AT-A-GLANCE
sunday, march 3
8:00 am

Golf Tournament

Robinson Ranch Golf Club

9:30 am

“Dearly Departed” Celebrity Tour

10:00 am – 2:00 pm

Exhibitor Service Company (Freeman) move-in

Beverly Hills Ballroom and Foyer

2:00 pm – 6:00 pm

Exhibitor move-in

Beverly Hills Ballroom and Foyer

4:00 pm – 5:30 pm

Networking Roundtables (AJAS members only)

5:00 pm – 6:00 pm

Session for Exhibitors

6:00 pm – 7:30 pm

Opening Cocktail Reception

Buses leave at 9:30 am from Hilton main entrance

Brighton, Canon, Dayton, Maple Rooms
Santa Monica Suite
Aqua Star Pool

monday, march 4
7:00 am – 10:00 am

Optional Exhibitor Move-in (and/or booths touch-ups)

Beverly Hills Ballroom and Foyer

7:30 am – 8:15 am

Buffet Breakfast

Wilshire Ballroom

8:00 am – 9:00 am

Opening Remarks and Awards

Wilshire Ballroom

9:00 am – 10:00 am

Keynote: Rabbi Naomi Levy

Wilshire Ballroom

10:00 am - 11:30 am

Hot Topic Breakout Sessions (concurrent)

11:30 am – 2:30 pm

Exhibit Hall Open (with buffet lunch in hall)

2:30 pm – 4:00 pm

Breakout Sessions (concurrent)

4:15 pm – 5:15 pm

Innovation Roundtables

5:30 pm – 6:30 pm

Scotch Tasting

9:00 pm – 11:00 pm

Board Chair Nightcap and Networking Get Together

Brighton, Canon, Dayton, Maple Rooms
Beverly Hills Ballroom and Foyer
Brighton, Canon, Dayton, Maple Rooms
Wilshire Ballroom
Le Chateau
Room 334

tuesday, march 5
7:30 am – 8:15 am

Buffet Breakfast

Wilshire Ballroom

8:00 am – 9:00 am

State of the Association: Annual Meeting, Elections and Awards

Wilshire Ballroom

9:00 am – 10:00 am

Keynote: Mark Shriver

Wilshire Ballroom

10:30 am

Buses Depart for Los Angeles Jewish Home

11:00 am – 11:30 am

Tour of Grancell Village

Los Angeles Jewish Home

11:30 am – 1:00 pm

Breakout Sessions (concurrent)

Los Angeles Jewish Home

1:15 pm – 2:00 pm

Lunch and Jewish Programming Awards

Los Angeles Jewish Home

2:00 pm – 2:45 pm

Tour of Eisenberg Village

2:45 pm

Bus back to Hilton

3:30 pm – 5:00 pm

AJAS Board Meeting

6:00 pm – 7:30 pm

“California Dreaming” Rooftop Dance Party

9:30 pm – 11:00 pm

Development Group Nightcap and Networking Get Together

Santa Monica Suite
Stardust
Room 334

wednesday, march 6
7:45 am – 10:30 am
10:30 am – 10:45 am

Healthcare Reform Boot Camp with Breakfast
Keynote: Kathleen M. Griffin

Wilshire Ballroom

Closing Remarks

Wilshire Ballroom
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PROGRAM SCHEDULE
SUNDAY, MARCH 3
8:00 am
Golf Tournament
Location: Robinson Ranch Golf Club (off-site)
The 2013 AJAS Annual Golf Tournament takes place at the
Robinson Ranch Golf Club, located just 25 miles north of Los
Angeles surrounded by the spectacular Angeles National Forest.

9:30 am
“Dearly Departed” Celebrity Tour
Location: Hollywood area (off-site)
Enjoy the Dearly Departed sightseeing tour to experience the
delightfully twisted underbelly of Hollywood. With a dedicated
bus leaving from the hotel, you may enjoy this irresistible
combination of wit, humor and insight into the morbid world
of celebrity death! Buses will depart from the Hilton’s main
entrance at 9:30 am.

2:00 pm – 6:00 pm
Exhibitor Move-in
Location: Beverly Hills Ballroom and Foyer

4:00 pm – 5:30 pm
Networking Roundtables
CEO/COO/CFO Group, led by Molly Forrest, Los Angeles
Jewish Home
Location: Brighton Room
Development/Foundation Group, led by Ira Schreck, Los Angeles
Jewish Home
Location: Canon Room
AJAS Member Lay Leaders Group
Location: Dayton Room
Chaplaincy Group
Location: Maple Room

5:00 pm – 6:00 pm
Session for Exhibitors and Business Partners
Location: Santa Monica Suite
Don Shulman, president and CEO, AJAS;
Brian Schiff, Greystone Communities
“Your Time at the AJAS Conference; Maximizing Value for
Business Relevancy”

6:00 pm – 7:30 pm
Opening Cocktail Reception*
Location: Aqua Star Pool
Sponsored by:

Join AJAS business partners and exhibitors for a cocktail
party to welcome you to The Beverly Hilton and the 2013
conference. Enjoy the beautiful pool-side area and catch-up with
colleagues and friends. (Inclement weather back-up location:
Wilshire Ballroom)

* All official conference food functions are strictly kosher under the supervision of the Rabbinical Council of California.

CONTINUING EDUCATION CREDITS
AJAS will offer up to 12.5 of continuing education credits through the National Association of Long Term Care Administrator Boards
(NAB) for NHA or RCAL. If you would like to claim CEU hours, be sure to sign-in at each session. At the end of the conference, you will
also need to complete the CEU application (in your conference bag/materials) and turn it in at the registration desk or mail forms to
the AJAS office, 2519 Connecticut Avenue, NW, Washington, D.C. 20008-1520 or emailed to heather@ajas.org. Applications must be
received by March 29, 2013 so we can meet each state’s submission deadline.
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PROGRAM SCHEDULE
New for 2013! Choose your breakout session based on your professional track.
Look for these icons next to the breakout session titles.
CEOs

Lay Leaders

Development

MONDAY, MARCH 4
7:00 am – 10:00 am
Optional Exhibitor Move-in (and/or booths
touch-ups)
Location: Beverly Hills Ballroom and Foyer
7:30 am – 8:15 am
Buffet Breakfast
Location: Wilshire Ballroom
8:00 am – 9:00 am
Opening Remarks and Awards
Location: Wilshire Ballroom
AJAS CEO, Board Chair, and 2013 Conference Co-chairs
will present opening remarks and welcome participants to the
2013 AJAS Annual Conference.
Throughout the conference, AJAS will honor the 2013 Award
Recipients to recognize those who have gone above and
beyond the call of duty to enhance the quality of life for older
Jewish adults. Together, we will celebrate their hard work and
enthusiasm. (See bios and descriptions for award winners
starting on page 36)
Awards: 2013 Dr. Herbert Shore Award of Honor
Recipient: Gary Weiss, Heritage Manor
Presenter: Keith Meyers, MorseLife Inc.
2013 Trustee of the Year Award
Recipient: Steven Willensky, Board Chair for Montefiore
Presenter: Lauren Rock, Montefiore
2013 Humanitarian Awards
Recipient: Sharyn Rubin, Jewish Association on Aging
Presenter: Deborah Winn-Horvitz, Jewish Association
on Aging
Recipient: Francine Godfrey, Jewish Comminuty Housing
for the Elderly
Presenter: Amy Schectman, Jewish Comminuty Housing
for the Elderly
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Nursing

Marketing

9:00 am – 10:00 am
Keynote: Rabbi Naomi Levy
(see complete bio on page 25)

Location: Wilshire Ballroom
Moderator: Ira Schreck, Senior VP, Los Angeles Jewish
Home Foundation

10:00 am - 11:30 am
Hot Topic Breakout Sessions (concurrent)
(Speaker bios beginning on page 26)
Broadening The Scope of “Aging in Place”
Location: Canon Room
Moderator: Elizabeth Behrendt, Development Director,
Jewish Home and Care Center Foundation, Inc
Amy Schectman, Jewish Community Housing for the Elderly
While there is a groundswell for “aging in place” and many
reasons to find it appealing, there are also conclusive studies
that indicate that the isolation of aging in place can have very
serious health and psychological ramifications. As practitioners
of a wide variety of senior services, we have an opportunity
to think together about models that both respond to the baby
boomer generation’s desire to maintain maximum independence
with our knowledge of successful aging practices. We will
highlight the research and discuss how living in communities
fosters healthy aging. We will also consider the challenges
associated with living alone including safety, dependability of
one’s support system, and the impact of loneliness and isolation
on physical and cognitive health, including loss of stamina,
increased confusion and disorientation.

PROGRAM SCHEDULE
The Greenhouse Model and Other Contemporary Senior
Design Innovations – “Anchored by Decades of Expertise”
Location: Dayton Room
Moderator: Larry Minnix, President and CEO, LeadingAge
The Dollars and Sense of The Green House Project
Susan Frazier, The Green House Project/NCB Capital
Impact
Audrey Weiner, Jewish Home Lifecare
The Green House® Model challenges every aspect of
practice to achieve the values of Meaningful Life, Real Home
and Empowered Staff. This model asks leaders to become
coaches, direct care staff to be managers of the homes,
and nurses and clinical staff to be gerontological experts,
mentors and partners to the elder and Shahbazim. While
the merits of culture change to achieve person-directed
care in skilled nursing is not in question, there are perceived
barriers to implementing a profound transformational model
like The Green House Project. This session will show that it
is now financially and operationally feasible to implement
the model with very high consumer satisfaction.
From Tulsa to Miami: Creating the “New Buzz”
for AJAS Members
Daniel Cinelli, Perkins Eastman
David Hoglund, Perkins Eastman
Every eldercare market researcher looking at trends for
the future has been arriving at the same conclusion: The
Silent Generation isn’t coming if your existing CCRC looks,
feels, smells or even tastes like what their parents lived in.
From the signage at your street entrance to the menus on
the tables; to the look of your café; the Silent Generation
needs to feel like it was created for them and not the past
generation. Many of our AJAS client members have set
their strategic sails to take their campus into the future
and to create a new series of partnership, programs and
buildings that would create the “buzz” it needed for the next
generation and beyond. Dan Cinelli, FAIA and David Hoglund
FAIA, national consultants and architects for Perkins
Eastman, will take you on a visual tour of several AJAS
member projects. These projects will highlight the “buzz”
for each project from Tulsa to Miami; from an
urban 22-story “Green House” to a Kosher community
restaurant – these CCRCs’ highlight “positive noise” in their
eldercare communities.

The Jewish Response to Elder Abuse
Location: Maple Room
Moderator: Gail Davis, Director, Health Care Admissions Cedar
Village
David Pomeranz, The Hebrew Home at Riverdale
Laura Snow, The Jewish Home of Fairfield County
Carol Silver Elliott, Cedar Village Retirement Community
Elder abuse is an epidemic in this country. We are 40 years
behind domestic violence and child abuse in our efforts to
develop public awareness and effective models to intervene.
This session, to be presented by David Pomeranz, Laura Snow
and Carol Elliott, will describe the unique elder abuse shelter
models created in three respective communities – in New York,
Connecticut and Ohio - all of which are under Jewish auspices.
The session will identify and define elder abuse, and encourage
replicability, with an emphasis on the flexibility of the model and
the ease with which it can be established in any non-profit long
term care facility.

11:30 am – 2:30 pm
Exhibit Hall Open (with buffet lunch in hall)
Location: Beverly Hills Ballroom and Foyer
Lunch is sponsored by:

(see floor plan and list of exhibitors beginning on page 43)
The Showcase is a “can’t miss” event of the conference. It’s a
great opportunity to meet with exhibits of products and services
for all aspects of senior care facilities - all in one convenient
location. Buffet lunch will be served in the exhibit hall.

2:30 pm – 4:00 pm
Breakout Sessions (concurrent)
Endowment Campaign Messaging, Marketing
and Selling for Jewish Senior Communities
Location: Brighton Room
Moderator: Sally Korkin, Executive Director, Cedar Village
Foundation
Joel Fox, Menorah Park Foundation
Jewish senior service communities that have successful,
recent endowment campaigns will briefly present their proven
successful messaging, marketing and approaches to selling
permanent endowment gifts to donors. After brief presentations
the group will answer questions from the floor.
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PROGRAM SCHEDULE
Nursing Home Emergency Preparedness
and Response During Disasters
Location: Canon Room
Moderator: Mary Ellen Bloodgood, CEO, Menorah Park
Michael Rosenblut, Parker Jewish Institute for Health Care
and Rehabilitation
David Weinstein, The Hebrew Home at Riverdale
Herbert Friedman, Gurwin Jewish Nursing and
Rehabilitation Center
Many natural disasters or severe weather instances frequently
lead to disruptions in public transportation systems, roadways,
power, telephone and other critical modes of communication.
In some cases, these disasters may cause disruption in critical
supplies and services such as food, medications and gasoline
jeopardizing the safety of nursing home residents, patients
and staff. Preparing for such disasters is critical for ensuring
the comfort and safety of nursing home residents, patients
and staff. Due to problems associated with the aftermath of
Hurricane Sandy, Parker and several other area nursing homes
had to scramble to take in patients who had to be evacuated
from other hospitals and nursing homes. Federal regulations
require that Medicare- and Medicaid-certified nursing homes
have written emergency plans and provide employees with
emergency preparedness training. Yet OIG found, many of
gaps in nursing home preparedness and response including
transportation problems, lack of collaboration with local
emergency management, and residents who developed health
problems. The presenters will describe how they addressed
these challenges in the wake of super-storms Irene and Sandy.
Using Technology to Improve Senior Care
Location: Dayton Room
Moderator: Jim Richman, COO, River Garden Hebrew Home
Put the Drugs Down & Turn the Music Up! How Technology
Can Positively Impact the Lives of People Living with
Dementia
Jack York, It’s Never 2 Late
This presentation showcases real world examples of
how multimedia technologies, delivered through adaptive
computer systems, are able to deliver quality of life benefits
to individuals with dementia and to their caregivers. The
systems demonstrated have been specifically designed
for individuals with cognitive disabilities and little or
no computer experience. The presentation focuses on
practical application about how this technology has been
used to benefit elders, their families and staff at multiple
communities.

Using Technology to Create Better Environments and
Drive Occupancy
Mike MacCleod, Status Solutions
The senior living industry has been slow to adopt
technology except when required for life safety. If owners/
operators understand what’s shaping the industry, they
can invest in the right technologies that allow them to
concentrate on providing not only the highest standard
of care but also amenities, which are the transformative
elements they need to deliver to attract and retain residents.
Seniors have a lot of buying power, and they are willing
to pay for value – especially to maintain a comfortable,
active lifestyle and some level of independence. Owners/
operators who seize the opportunity to use technology
to create better environments will inevitably differentiate
themselves from other providers, driving occupancy. By
focusing on “the why” of what they do – creating safe
environments in which seniors can live by still experiencing
meaningful relationships, recreation and personal growth –
owner/operators will have a barometer for making the best
technology-buying decisions.
Leadership Succession Planning
Location: Maple Room
Moderator: Brenda Gevertz, Executive Director, Jewish
Communal Service Association of North America
Mike Austin, Mack Center on Nonprofit & Public Service
Sector Management
Informed by the existing literature on executive exit, this presentation
focuses on the key elements of succession planning with
implications for nonprofit human service organizations. It focuses
on self-leadership, executives-board relations, and comprehensive
succession management and concludes with the importance of
aligning succession-based efforts and strategic planning.

4:15 pm – 5:15 pm
Innovation Roundtables
Location: Wilshire Ballroom
Table 1: Issues and Solutions for Serving the Aging
LBGT Population
Presenters: Randy Kammer (Kammer Consulting PLLC) and
Laura Rosenbaum (Thought To Action), AWARD Aging with
Acceptance, Respect and Dignity™
Senior living environments often create a challenging situation
for today’s LGBT population. The objective of this session is to
inform administrators, senior staff and lay leaders of Jewish
senior living facilities of these challenges as well as to offer
solutions and strategies for welcoming and caring for lesbians,
gays, bisexuals and transgendered (LGBT) people in senior care
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PROGRAM SCHEDULE
residences. LBGT seniors are more prone to suicide, isolation and
depression as they face issues specific to their sexual orientation or
gender identity. Often their struggles are ignored or misunderstood
by caregivers, affecting quality of life. This presentation informs the
audience while providing suggested alternatives for enhancing quality
of care at their institutions through appropriate data and anecdotal
background for the argument that education is core to the solution.
Table 2: Don’t Forget To Remember: Designing for Memory
Support/Dementia
Presenter: Melissa Pritchard, SFCS Inc.
In this session the presenter will demonstrate, using real life
examples from communities throughout the country, how the synergy
created by the relationships of the key household living spaces
enables residents with dementia to feel needed and useful, promotes
social interaction, allows for spontaneous activities, and increases
staff efficiencies. This session will examine how the integration of
architecture, interior and exterior spaces can have a major impact
on the well-being and happiness of dementia residents. The session
will provide examples of what works and what doesn’t work when
designing for dementia environments, from a design and operational
perspective. There have been many sessions regarding this topic,
however, unlike other sessions, the presenter will provide you with
a checklist as a tool to evaluate and implement dementia design in
your own community.
Table 3: Breaking Cultural Barriers; Intercultural Educational
Workshops in a Jewish Facility
Presenters: Louise Stern, Louis Brier Home and Hospital;
Rabbi Hillel Brody, Chaplain, Louis Brier Home
Based on findings from emergent empirical data and identified
clinical issues, Louis Brier Home and Hospital has implemented
an educational workshop for its frontline care and support staff
that focuses on three specific objectives: 1) to educate staff about
Jewish culture and religion and how it impacts care interactions; 2)
acknowledge and explore prejudice that can occur within intercultural
care relationships; and 3) to explore intercultural interactions
amongst staff. This presentation will focus on how the workshops
were developed, how they were delivered, as well as findings and
outcomes from their implementation.
Table 4: Creating the Next Generation of Long Term Care Leaders:
Jewish Home Lifecare’s Geriatric Career Development Program
Presenter: Cara Unowsky, Jewish Home Lifecare
The Geriatric Career Development Program is an innovative workforce
development and college prep program that trains at-risk high school
students from Manhattan and the Bronx to work in long term care.
The 3-year afterschool program includes over 200 10th through 12th
graders at its Bronx and Manhattan campuses where students are
mentored by elders, intern in departments, help with meals, receive
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tutoring, test prep and college prep. Outcomes of the program include
C.N.A. Certification, Pharmacy Technician Certification, nursing
home employment, college enrollment, improved academic success,
increases in students majoring in nursing and other clinical areas and
a more positive view of aging. The program seeks
to enhance the field of aging and long term care by encouraging
younger, bilingual, and diverse community members to join
the workforce.
Table 5: The Knitting Project
Presenter: Beth Laxton, The William Breman Jewish Home;
Cherie Aviv, The William Breman Jewish Home
Over 250 staff members work tirelessly at The William Breman
Jewish Home year-round to take care of the residents and make
sure they live fulfilling, independent lives as their care requirements
change. To thank the staff members for their dedicated, professional,
warm care, volunteers Cherie Aviv and Leslie Levy came up with The
Knitting Project in the 2011 holiday season. They put out the call to
the community asking for 250 scarves to be made in 60 days and
managed to exceed the project goal. Staff felt deeply valued and
recognized for what they do. For the volunteers it was a community
event that developed great camaraderie. For family members, it was
a way to personally thank the folks who may care for their mother
or father. As a manager at The Home noted, “the staff members
were so pleased and honored that the community did this for them.
The scarves serve as a reminder each day of how much they are
appreciated.”
Table 6: How Mr. Gutman Made a Difference-Programming for a
Yom Hashoah Memorial Service
Presenter: Karen Flam, Donald Berman Maimonides
Geriatric Centre
As a long term care centre serving Montreal’s Jewish community,
Donald Berman Maimonides has a large number of Holocaust
survivors. At Donald Berman Maimonides Geriatric Centre, we
encourage our residents - when able - to take the initiative and
guide the content of their programming. The Yom Hashoah program
was created four years ago in this very spirit. One of our residents
– Holocaust survivor Jacob Gutman – had a concept for the way in
which he wanted to commemorate Yom Hashoah. Our Recreational
Therapy team got involved and helped devise a comprehensive
memorial service that this year took a multigenerational approach
by involving younger family members of survivors who themselves
found creative ways of navigating through their grandparents’ horrific
histories. The 2012 program, which was resident-led, involved the
participation of a rabbi and cantor, as well as the grandchild of a
survivor who was inspired to share her poetry after visiting the sites
of concentration camps.

PROGRAM SCHEDULE
Table 7: The Tachlis of Inclusion
Presenter: Mary Ellen Bloodgood, Menorah Park
The Tachlis program is predicated on the belief that individuals
with developmental disabilities should have the same
opportunities as others of their faith backgrounds to participate
in and have access to their faith. Tachlis, a Yiddish word, means
purpose, means, substance; “brass tacks,” as in, “Let’s get
down to the tachlis of inclusion.” This purpose is the Tachlis
mission: to reach out to Jewish clients with special needs,
bringing Jewish holiday and cultural experiences to them as well
as training in cultural competency to their natural supports in the
community and to residence staff and other service providers.
The result is inclusion: of individuals with and without disabilities,
Jewish and non-Jewish, in the greater community of fellow
travelers on life’s journey.
Table 8: Interfaith Mission to Israel-Building Bridges
at Any Age
Presenters: Sally Korkin and Carol Silver Elliott, Cedar Village
Retirement Community
In October 2007, Cedar Village helped ten seniors realize their
dreams of a trip to Israel, something that many of them thought
they would never achieve in their lifetimes. The Mitzvah Mission
was an incredible experience and engaged the entire Cedar
Village community as well as the larger Cincinnati Jewish
community. Almost immediately upon their return, residents
who had not participated began to ask if there was going to
be another mission. CEO/President Carol Silver Elliott also
noted how intensely interested the non-Jewish staff were in
learning more about Judaism, about Israel and its history and
the connections between their Christian beliefs and Jewish faith
traditions. She began to talk about an interfaith mission of older
adults and when residents expressed an interest in an Israel trip,
in late 2011, the interfaith mission seemed the right option. The
theme of the mission was “Building Bridges at Any Age,”
proving that no matter what a person’s age, religious
background, or personal beliefs, we can all grow, learn and
broaden our horizons.

5:30 pm – 6:30 pm
Scotch Tasting
Location: Le Chateau (behind lobby bar)
Co-hosted by Don Shulman, President and CEO, AJAS and
Larry Minnix, CEO, LeadingAge
Regardless of how you’ve enjoyed it in the past, the best way
to enjoy a glass of single malt Scotch whisky is to savor it, the
way you might a very good wine. Stop in, relax, and learn a little
about the history of this complex and versatile spirit.

9:00 pm – 11:00 pm
Board Chair Nightcap and Networking
Get Together
Location: Room #334
Marty Goetz invites conference attendees to join him in the
hospitality suite to meet or catch-up with colleagues in a
relaxed atmosphere.

TUESDAY, MARCH 5
7:30 am – 8:15 am
Buffet Breakfast
Location: Wilshire Ballroom
Sponsored by:

8:00 am – 9:00 am
State of the Association: Annual Meeting,
Elections and Awards
Location: Wilshire Ballroom
(See bios & descriptions for award winners starting on page 36)
Awards: 2013 Professional of the Year Awards
Recipient: Shane Kotok, Rose Blumkin Jewish Home
Presenter: Michael Silverman, Rose Blumkin Jewish Home
2013 Young Executive Award
Recipient #1: Laura Snow, Jewish Home of Fairfield County
Presenter: Andrew H. Banoff, Jewish Home of Fairfield County
Recipient #2: Tara Buonocore-Rut, Parker Jewish Institute
for Health Care and Rehabilitation
Presenter: Michael Rosenblut, Parker Jewish Institute
for Health Care & Rehabilitation

9:00 am – 10:00 am
Keynote: Mark Shriver; A Morning with
Mark Shriver
(see complete bio on page 25)

Location: Wilshire Ballroom
Moderator: Carolyn Verde, President and CEO, Uni-Ter
Book signing to follow.
Sponsored by:
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PROGRAM SCHEDULE
10:30 am
Buses Depart for Los Angeles Jewish Home
Location: Wilshire Blvd. Hotel Entrance (near ballroom)
11:00 am – 11:30 am
Tour Grancell Village
Location: Los Angeles Jewish Home
• Brandman Centers for Senior Care, A Program of All-inclusive
Care for the Elderly (PACE)
• Joyce Eisenberg-Keefer Medical Center (Acute Psychiatric
Hospital with Skilled Nursing beds)

11:30 am – 1:00 pm
Breakout Sessions (concurrent)
Location: Los Angeles Jewish Home, Grancell Village
Women Philanthropists
Moderator: Ira Schreck, Senior VP, Los Angeles Jewish
Home Foundation
Joyce Brandman, Board Member, Los Angeles Jewish Home
Joyce Keefer-Eisenberg, Board Member, Los Angeles
Jewish Home
Michelle Rubin, Board Member, Los Angeles Jewish Home
Debra Smalley, Board Member, Los Angeles Jewish Home
In today’s world women are making the financial decisions! This
session will explore the power and influence of women as they
take their place in the world of philanthropy.
PACE and Alternate Financing Models
Moderator: David Abraham, CEO, Beth Sholom Village
Arnold Possick, Los Angeles Jewish Home
Gretchen Brickson, Brandman Centers for Senior Care,
Los Angeles Jewish Home
The changing health care landscape demands that we providers
of post-acute care, chronic care management, and senior living
services redesign the way we deliver care. First, we will review
the PACE (Program of All Inclusive Care for the Elderly) model
of care. Then we will explore what other models or innovative
approaches to care delivery might make sense for us. Should
we “go it alone” or should we partner with other providers? How
do we partner with others, what makes us attractive partners,
how does the financing work?
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Exceptional Governance Practices in a Transformational Era
Moderator: Lauren Rock, President & CEO Montefiore Home
Warren Slavin, Charles E. Smith Life Communities
Melissa Radford, LeadingAge
Exceptional governance does not happen by accident, it is
intentional, and a trusting partnership must exist between CEO
and the Board of Directors to cultivate such a culture. During
this session, participants will learn practical tools, policies and
structures to make the most of their boards’ time, talent and
treasure as they focus on mission expansion and growth over
the next generation. Understanding Governance as Leadership©
and the Twelve Principles of Exceptional Governance© as models
will ensure senior leadership of aging services organizations
are concentrating on the right questions, challenges and
opportunities facing their boards.
Stop Wasting Your Money on Marketing
Moderator: Sally Beyers, Director of Development, Village Shalom
Marketing on a Limited Budget
Barbara Kleger, Kleger Associates
In today’s economy, the Jewish Homes have increasing
pressure to maximize census while minimizing costs. This
interactive presentation will provide specific examples of
successfully marketing and selling in today’s competitive
secular environment. It will provide examples of how to
develop specific sales and marketing events and materials
that address the wide range of needs and desires of the
today’s seniors and their families. Learn to be prepared and
be successful. How is the new marketplace reacting? Is
social media taking over? Are we reaching the seniors and
families of the future? Hear the stories...the good, the bad...
how to position and how to overcome the unexpected. This
session is a must if you are to survive in the future.
“Your Moving Where?” Marketing Your Community for
Today’s Senior Adult
Rachel Festenstein, Cedar Village Retirement Community
Marcia Wescott, Cedar Village Retirement Community
This presentation provides a fresh perspective for marketing
your community. Presenters address the importance of
“selling” the entire community, beyond square footage. A
strong emphasis is placed on the relationship between the
Marketing and Sales and the Independent and Assisted
Living professionals. We include ideas for creating a
team approach to tours and outreach, transitioning from
the sale to move-in day and understanding how unique
programming and volunteer opportunities can be the most
important part of the tour and sale. We share unique stories
and how specialized programming changed the family
and future resident’s perspective on living in a Jewish
retirement community.

FOOD SERVICE
ROOTED IN
TRADITION
At Morrison we recognize that food,
food preparation, food handling and
food service play an integral role
in the observance of tradition. By
drawing on decades of experience
that include 30 Jewish retirement
communities, as well as our expert
culinary resources and strong
purchasing power, we have created
a world class dining experience.
It’s food service rooted in tradition,
yet up-to-the-minute in choice and
selection. iammorrison.com
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PROGRAM SCHEDULE
1:15 pm – 2:00 pm
Lunch and Jewish Programming Awards
Location: Los Angeles Jewish Home
(See descriptions for award winners starting on page 40)
Awards: 2013 Jewish Programming Award
Recipients:
• Donald Berman Maimonides Centre: How Mr. Gutman
Made a Difference-Programming for a Yom Hashoah
Memorial Service
• Menorah Park: The Tachlis of Inclusion
• Cedar Village Retirement Community: Interfaith Mission
to Israel- Building Bridges at Any Age
• Jewish Home at Rockleigh: Monthly Shabbaton ProgramYouth Re’Jew’Venating Seniors
Presenter: Jeff Cohen, Awards Committee Chair, CEO, Kline
Galland Center

2:00 pm – 2:45 pm
Tour Eisenberg Village
Location: Los Angeles Jewish Home
• Fountainview at Eisenberg Village (CCRC)
• Goldenberg-Ziman Special Care Center (Alzheimer’s and
Dementia Care)

2:45 pm
Bus back to hotel
3:30 pm – 5:00 pm
AJAS Board Meeting
Location: Santa Monica Suite
6:00 pm – 7:30 pm
“California Dreaming” Rooftop Dance Party
Location: Stardust
Sponsored by:

Party where they filmed this year’s blockbuster Argo! Enjoy
music and dancing, while taking in the gorgeous views of
Beverly Hills on the last evening of the conference. Wear your
California casual beachwear...surfboard optional!

9:30 pm – 11:00 pm
Development Group Nightcap
Location: Room #334
For all of our development attendees, please join your colleagues at
this “part 2” of networking roundtables.
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WEDNESDAY, MARCH 6
7:45 am – 10:30 am
Healthcare Reform “Boot Camp ”

(with Breakfast)
Location: Wilshire Ballroom
Keynote: Kathleen Griffin
(see complete bio on page 25)
Introduction by Anthony Luzzi, President, Sims Mortgage
Funding, Inc.
Moderator: Carol Irvine, Madlyn and Leonard Abramson Center
for Jewish Life
Starting with a boot camp-style breakfast, Wednesday
morning will be defined by bridging our practice gap from
chaos to collaboration through education and intuitive resource
leveraging. This session will bring together thought leaders and
“how to” examples of dealing with the implementation of health
care reform.
Reducing Hospital Readmissions
Brian Dimit, PointClickCare
Residents in long-term care facilities are subject to frequent
avoidable inpatient hospitalizations, which are costly, disruptive,
disorienting, and often dangerous for frail elders and people
with disabilities. To compound matters, residents are especially
vulnerable to the risks that accompany hospitalizations and
transitions of care, including medication errors and hospitalacquired infections. Prevention is key and necessary for resident
quality of care improvements and eliminating billions of dollars
in unnecessary health care expenditures placed on the Medicare
and Medicaid programs. This talk will take an in-depth look
at the steps long-term care providers can take to reduce the
rate of unnecessary hospitalizations through the use of the
INTERACT 2(Interventions to Reduce Acute Care Transfers)
quality improvement program combined with Health Information
Technology (HIT).

PROGRAM SCHEDULE
Care Innovation; Designing a Post Acute Cardiac
Rehabilitation Program
Marie Rosenthal, Jewish Home Lifecare
Hilary Forman, HealthPRO Rehab
The passage of the Affordable Care Act provides the impetus
for new and innovative programming that aligns with the
triple aim of better quality, better health, and lower costs.
New incentives for hospitals involving penalties for recidivism
within 30 days for select cardiac diagnoses pave the way for
increased accountability and ability to manage clinical acuity on
the part of post-acute providers. When designed and managed
appropriately, post acute care offers a comprehensive, costeffective and outcome-oriented approach to care for patients
requiring short-term, complex physical or medical rehabilitation
from a physician directed interdisciplinary team. It is with
this platform that Jewish Home Lifecare partnered with an
industry leading therapy management company, HealthPRO®
Rehabilitation, and with a major New York City medical center,
to develop a post acute cardiac rehabilitation program. This talk
will focus on the collaborative steps that our clinical teams took
to ensure that this one of a kind program in New York City would
be a success.

10:30 am – 10:45 am
Closing Remarks
Location: Wilshire Ballroom

With great pride, the Cedar Village family
congratulates our CEO/President,

C arol Silver Elliott
for being elected Chair of AJAS.

Mazel Tov Carol!
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Let us help you

navigate the business
of senior living.

7KH EXVLQHVV RI VHQLRU OLYLQJ LV ¿OOHG ZLWK

FUDIWLQJ VROXWLRQV IRU WRGD\¶V VHQLRU OLYLQJ

WZLVWVDQGWXUQV,GHDVIRUFKDQJHRUJURZWK

FKDOOHQJHV

FDQTXLFNO\EHFRPHDPD]H/HWH[SHULHQFH
EH\RXUEHVWJXLGH
6LQFH  *UH\VWRQH KDV DGYLVHG
PRUH WKDQ  QRQSUR¿W RUJDQL]DWLRQV
2XU WHDP DSSOLHV UHDOWLPH NQRZOHGJH LQ

24 | AJAS 2013 Annual Conference

*UH\VWRQH¶V DGYLVRU\ VHUYLFHV LQFOXGH
VWUDWHJLFSODQQLQJPDUNHWLQJPDQDJHPHQW
UHSRVLWLRQLQJGHYHORSPHQWDQGFDSLWDO3XW
\RXUWUXVWLQRXUH[SHULHQFH
Visit us at www.greystonecommunities.com

KEYNOTE SPEAKERS
Kathleen Griffin
Kathleen Griffin is recognized as one
of the nation’s foremost authorities
in post-acute care and senior health
services continuums. Dr. Griffin
pioneered the development of subacute
units, rehabilitation facilities, and longterm acute care hospitals as well as
consolidated home care as components
of integrated health systems. She
is considered to be one of the most
prominent of our nation’s thought leaders on post-acute care within
health care reform.
In a career that spans more than 30 years, Dr. Griffin has assisted
more than 400 hospitals, health systems, and health organizations
with strategic planning, feasibility studies, and development and
operation of post-acute care as well as senior services
care continuums.
Areas of expertise include: strategic and business planning
for health care organizations particularly related to hospital
throughput, post- acute care, and geriatric/senior services care
continuums, redesigning health care delivery systems for chronic
care management and home- and community-based services for
hospitals, long-term care providers, and senior living communities,
and joint ventures for long-term acute care hospitals, rehabilitation
hospitals, skilled nursing facilities, and home health.
Previously, she served as National Director, Post Acute and Senior
Services for Health Dimensions Group, Minneapolis, MN; President
and CEO, Griffin Management, Inc.; Scottsdale, AZ; CEO, American
Transitional Hospitals, Houston, TX; and, President and COO, Rebound,
Inc., Nashville, TN. She also was CEO and COO for national health
care associations in Washington, DC and began her health care
career in hospital administration. She holds a PhD from the University
of Oregon, an MA from Stanford University and a BS from University
of Wisconsin at Madison.

Rabbi Naomi Levy
Rabbi Naomi Levy, founder and spiritual
leader of Nashuva, a groundbreaking
Jewish outreach organization in Los
Angeles, is a unique and passionate
voice in the contemporary Jewish world.
Through Nashuva, she has been involved
in drawing hundreds of unaffiliated
Jews back to a Judaism that is soulful,
committed to social justice, meaningful,
relevant and fun. The Jewish Forward just
listed Rabbi Levy as one of the 50 most influential Jewish leaders in
the nation.

A nationally famous author and speaker, Rabbi Levy attended Cornell
University where she graduated Phi Beta Kappa and Summa Cum
Laude. She was in the first class of women to enter The Jewish
Theological Seminary’s rabbinical school. She became the first
female Conservative rabbi to head a pulpit on the West Coast where
she helped revive Congregation Mishkon Tephilo and transform it into
a center of life and learning.
Naomi’s first book, To Begin Again, (Knopf) became a national
bestseller. She has appeared on NBC’s Today Show and on Oprah,
and has been featured in Parade, Redbook, Self, the Los Angeles
Times, The Boston Globe and Los Angeles magazines.
Naomi was selected by the Los Angeles Times Outlook as one of the
100 most influential people in LA. Her writings and prayers have been
excerpted by numerous organizations including the American Jewish
World Service.

Mark Shriver
“A Morning with Mark Shriver”
Mark Shriver leads Save the Children’s
U.S. Programs, which works to ensure
a fair start for all kids in the United
States, including the one in five living
in poverty. He developed Save the
Children’s early childhood development,
literacy, and health programs in the
United States. Through partnerships with
nearly 200 schools in some of the most
impoverished regions of the country,
the programs benefit more than 70,000
children. His career fighting for social justice in advocacy and service
organizations, as well as elective office, has focused on advancing
the right of every kid in America to have a safe and vibrant childhood.
Mr. Shriver is also the author of New York Times and Washington
Post best-seller A Good Man: Rediscovering My Father, Sargent
Shriver, which is a story about discovering the true meaning of his
father’s legacy.
Mr. Shriver was a member of the Maryland House of Delegates
from 1994– 2002. He was the first chair of the Joint Committee on
Children, Youth and Families and was appointed chair of the Children
and Youth Subcommittee of Maryland’s House Ways and Means
Committee. He was repeatedly recognized as Outstanding Legislator
of the Year by prominent advocacy and civic organizations. Mr.
Shriver has been widely covered and published in the national media,
including The New York Times, The Washington Post, The Huffington
Post, The Washington Times, Newsweek, NPR, The Colbert Report,
Morning Joe, CNN, TODAY, Fox News, ABC News, and TIME.
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SPEAKERS
Mike Austin

Andrew H. Banoff

Director, Mack Center on Nonprofit and
Public Sector Management
Michael J. Austin is the Milton and
Florence Krenz Mack Distinguished
Professor of Nonprofit Management and
director of the Mack Center on Nonprofit
and Public Sector Management in the
Human Services at the School of Social
Welfare University of California, Berkeley.
He is the former dean of the University of
Pennsylvania, School of Social Work, and
teaches graduate students in the area of non-profit management and
social science theory for practice. He staffs a consortium of nonprofit
human service agency executive directors in the San Francisco
Bay Area.

President & CEO, The Jewish Home of
Fairfield County
Andrew H. Banoff is the President & CEO
of The Jewish Home of Fairfield County,
a 360-bed skilled nursing facility with an
operating budget of $50M – which is the
second largest in Connecticut. Programs of
excellence include Dementia and Post-Acute
Rehab Services. Community services include Adult Day Care, Medical
Home Care, Hospice, Compassionate Care Companions, Outpatient
Therapy, the Institute on Aging and Connecticut’s 1st Center for Elder
Abuse Prevention. Mr. Banoff previously served as the Executive
Vice President of St. Vincent’s Health Services. He has also been
the President & CEO of Connecticut Health Enterprises, a managed
care contracting and physician practice management company, Vice
President of Stamford Health System, and Vice President of New York
Downtown Hospital. Andrew is a Fellow in the New York Academy of
Medicine and the American College of Healthcare Executives, and is a
member of the Board of Directors of several organizations, including
– Association of Jewish Aging Services (AJAS), Connecticut Alliance
for Long Term Care (CALTC), and National Alliance of Small Houses
(NASH).

Cherie Aviv
Vice President and Board of Trustees
Member,
The William Breman Jewish Home
Cherie Aviv is Vice President of
Development at The William Breman
Jewish Home, a leading senior care
provider in Greater Atlanta. She serves a
key lay leadership role there in supporting
fundraising activities and expanding
the funder base. She also works closely
with professional staff at The Home on
initiatives to support The Home strategically, including volunteer
activities, website development, leadership development and
marketing. In addition to her development and other responsibilities
at The Home, Cherie is involved with several community agencies in
Atlanta namely Jewish Family & Career Services, The Auxiliary
of The Home, Jewish Federation of Greater Atlanta and The
Breman Museum.
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Mary Ellen Bloodgood
Chief Executive Officer, Menorah Park
Mary Ellen Bloodgood is the Chief
Executive Officer of Menorah Park. She
has been the CEO of Menorah Park for
the past 10 years overseeing its various
entities. Ms. Bloodgood is currently
responsible for compliance to all State,
Federal and Local regulatory compliance
and quality assurance. In addition to
these responsibilities, Ms. Bloodgood is
responsible for Board development and community relations.

Joyce Brandman

Daniel Cinelli

Board Member, Los Angeles Jewish
Home
Joyce Brandman has supported charitable
causes in the Jewish and non-Jewish
community throughout the years. With
her late husband, Saul, and the Saul
Brandman Foundation, Joyce’s efforts
have helped more than 100 charities in
the US and Israel. Through the Home’s
Keeping the Promise Capital Campaign, the Brandmans supported
the creation of the Brandman Research Institute. They also made a
founding gift to establish the Home’s Brandman Centers for Senior
Care (BCSC), a PACE program. In 2010, the Jewish Home recognized
Joyce with the Lifetime Achievement Award for her commitment,
leadership, and generosity.

Principal and Managing Director,
Perkins Eastman
Daniel Cinelli is a recognized expert on
senior housing planning, design and
development. He is considered a go-to
expert for the senior living industry on
market trends and how that relates to
strategic thinking and development plans.
Mr. Cinelli has collaborated with more than
100 national senior living organizations,
sponsors, and associations and has become a true visionary in the
field. His particular strength lies in leveraging 30 years of experience
to facilitate his clients’ strategic future thinking. He has been a
speaker, strategic partner, and advisor to LeadingAge and 15 other
not-for-profit state associations since 1982.

Gretchen Brickson

Brian Dimit

Executive Director, Brandman Centers
for Senior Care (BCSC)
Gretchen Brickson is the Executive
Director of Brandman Centers for
Senior Care (BCSC). She reports to Mr.
Possick, the Los Angeles Jewish Home
(LAJH) Vice President for Health and
Community-Based Services. Ms. Brickson
manages the development of the Los
Angeles Jewish Home PACE during the start-up period. Once the
Center opens, she will be responsible for managing all aspects
of the program and ensuring program compliance with Medicare
and Medicaid guidelines. Ms. Brickson has extensive experience
with PACE and managed care, including nine years at On Lok,
the prototype for the PACE model, and over five years with Kaiser
Permanente Medical Care Program in Northern and
Southern California.

Director, Industry Marketing
Brian Dimit has spent more than 25 years
on the development and deployment of
clinical and financial solutions designed
specifically for the Long-Term and Post
Acute Care industries. Mr. Dimit has
worked with facilities throughout North
America to more effectively optimize
business operations, improve quality of
care and maximize reimbursements using
his comprehensive training in project management, team dynamics,
critical thinking and interpersonal communications. He has extensive
industry and regulatory knowledge for initiatives such as EHR,
CCHIT, MDS 3.0 and is RAC-CT certified in the MDS 3.0 through the
American Association of Nurse Assessment Coordinators (AANAC).

Rabbi Hillel Brody
Chaplain, Louis Brier Home and Hospital
Rabbi Hillel Brody, MACP, received his ordination from the Rabbinical
Seminary of America in Queens, New York, followed by a Master’s
Degree in Counseling Psychology form Yorkville University. He is the
Chaplain at the Louis Brier Home and Hospital and the Weinberg
Residence in Vancouver, British Columbia where educating staff about
Jewish customs and practices is an important part of his work. Rabbi
Brody also teaches Talmud in the Pacific Torah Institute in Vancouver.
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Joyce Eisenberg-Keefer

Rachel Festenstein

Board Member, Los Angeles Jewish
Home
Joyce Eisenberg-Keefer is the president
of the Ben B. and Joyce E. Eisenberg
Foundation, which she founded with her
late husband. Joyce sits on the boards of
the Los Angeles Jewish Home, the Israel
Tennis Centers, the Weizmann Institute of
Science, American Friends of the Israel
Philharmonic and The Guardians, together
with a number of other organizations. Upon Ben’s death, with a
significant donation, Joyce renamed Victory Village to Eisenberg
Village. She also refurbished seven homes along Victory Boulevard
to be used as Neighborhood Homes for residents to share and to
be known as Joyce Eisenberg-Keefer Lane. Six years ago, Joyce
“topped off” the Building Fund to name the Joyce Eisenberg-Keefer
Medical Center with a gift that enabled 250 additional beds for our
elderly. Joyce has been married to world famous illustrator Mel
Keefer for the past twenty-two years.

Director of Marketing and Community
Outreach, Cedar Village Retirement
Community
Rachel Festenstein currently works as
Director of Marketing and Community
Outreach at Cedar Village Retirement
Community in Cincinnati, Ohio. Previously
she has worked as a Marketing and
Social Media Consultant. She has also
been Director for Las Vegas Senior
Lifeline from 2011 to 2012 and Community Relations Director for
Merrill Gardens at Green Valley Ranch from 2010 to 2011. Ms.
Festenstein is very involved in the community and volunteers her
time to many organizations such as Partners in Senior Life and the
Jewish Federation of Cincinnati.

Carol Silver Elliott
Cedar Village Retirement Community
Carol Silver Elliott is president and
CEO of Cedar Village, a continuing care
retirement community located just
outside of Cincinnati, Ohio, a position
she has held since 2007. Ms. Silver
Elliott has spent most of her career in
healthcare, primarily hospitals, includ¬ing
Rockford Memorial Hospital, Stamford
Health System and Unity Health System.
She also served as President and CEO
of Career Development Services in
Rochester, New York prior to making the transition to the long term
care arena. Ms. Silver Elliott is a member of the board of LeadingAge
Ohio and a board member, and chair elect, of the Association of
Jewish Aging Services.
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Karen Flam
Director, Donald Berman Maimonides
Geriatric Centre Foundation
Karen has been the director of the Donald
Berman Maimonides Geriatric Centre
Foundation since 2002, overseeing
matters of governance, succession,
finance, investments, planned giving,
marketing and public relations. In this
capacity, Karen has led the organization
to raise over $32 M, including the recent
$7 M Suite Dreams capital renovation
campaign. Prior to becoming involved in philanthropy, Karen worked
as a child psychologist for many years. With more than 25 years
of not-for-profit leadership and management experience, Karen
regularly shares her expertise by serving on several Boards of
Directors and speaking at national and international conferences.
Karen is currently a member of the Association of Jewish Aging
Services and an active attendee of the Association of Fundraising
Professionals and the Association of Healthcare Philanthropy events.

Hilary Forman

Herbert Friedman

Regional Vice President, HealthPRO®
Rehabilitation
Hilary Forman, PT, is a Regional
Vice President with HealthPRO®
Rehabilitation. She has over 13 years of
rehabilitation management experience in
the NY and NJ operating environments.
Hilary offers clients expertise in therapy
program development, management, compliance, and strategic
planning and has a proven track record of successful operations
and outstanding results. In addition, Hilary is an adjunct professor at
UMDNJ for PT-based Wound Care programming.

Executive Vice President/CEO, Gurwin
Jewish Nursing and Rehabilitation
Center
Herb Friedman is currently the Executive
Vice President/CEO of the Gurwin Jewish
Nursing and Rehabilitation Center.
He is involved in the initial planning,
development and ongoing operations of
the Gurwin continuum of care. Previously
Mr. Friedman worked as an administrator
for the JHMCB Center for Nursing and Rehabilitation and for the
Margaret Tietz Center for Nursing Care. He was appointed New York
State Public Health Council Member from 2005 to 2011. He has
also been on the boards of the Alliance Continuing Care Network,
New York Association of Homes and Services for the Aging, and the
Association of Jewish Aging Services.

Joel Fox
Executive Director, Menorah Park
Foundation
Joel Fox, Executive Director of the
Menorah Park Foundation since August
2011, has spent his entire professional
life committed to nonprofit management
and fundraising in Cleveland. In 1980, he
joined the Jewish Federation of Cleveland,
one of Cleveland’s largest fund-raising,
grant making and community planning
organizations. After holding many positions, including Campaign
Director and Director of Social Planning and Research, he was
named Executive Vice President in August 2000. Mr. Fox served
as Executive Vice President of the Mandel Foundation from 2007
to 2009. The Mandel Foundation is one of the country’s 50 largest
foundations, and focuses on developing senior leaders for nonprofit
organizations in North America and Israel. From 2009 to 2011 Fox
served as VP, Development of Great Lakes Science Center.

Susan Frazier
Chief Operating Officer, The Green
House Project/
NCB Capital Impact
Susan Frazier, BSN, MA, has over 25
years of nursing experience with a
predominant concentration in the field of
gerontology and Alzheimer’s/dementia
care. She currently serves as COO of the
Robert Wood Johnson Foundation-funded Green House Replication
Initiative at NCB Capital Impact. Ms. Frazier is also a board member
of the Eden Alternative, a position which affords greater opportunity
to transform the field of long term care. Prior to working with the
Green House® team, Ms. Frazier served on the leadership team
of a non-profit continuing care retirement community, where she
spearheaded the organization’s transformation to culture change
by assessing industry innovation and outcomes and developing
strategic and educational protocols. Additionally, her experience
includes leadership roles as Director of Nursing for a long-term care
facility and as a Geriatric Nurse Educator providing grant-funded
programs to support deinstitutionalization of community seniors.

Barbara Kleger
President, Kleger Associates
Barbara Kleger has been serving the
senior housing industry since 1978
when she was Vice President of a public
company that developed Continuing Care
Retirement Communities in the Eastern
United States. Barbara now serves as
President of Kleger associates, a division
of KD Partners, LLC. The company
specializes in strategic planning, consumer research and marketing
solutions for the mature market. Ms. Kleger co-authored the Senior
Housing Marketing Specialist (SHMS) certification courses for both
retirement communities and assisted living residences and was
among the first in the country to be recognized as a Certified Active
Adult Specialist in Housing (CAASH) from the 50+Housing Council
of the National Association of Home Builders. Ms. Kleger was a
delegate to the White House Conference On Aging (WHCOA) and
co-chaired the Coalition for Research on Baby Boomer Housing and
Retirement Options.

Randy Kammer
President, Kammer Consulting PLLC
Randy Kammer was Blue Cross and Blue
Shield of Florida’s (a.k.a. Florida Blue)
vice president, regulatory affairs and
public policy, prior to her retirement in
2011. In this role, Kammer represented
the company before state and federal
regulatory agencies. Prior to joining
BCBSF in 1987, Kammer was the senior
staff attorney at Three Rivers Legal
Services in Gainesville. In 2009, she was honored by the nation’s
largest GLBT workplace organization Out and Equal, with the
Champion Award, the only award given to a non-GLBT individual.
She was the founder and past president of The Blue Foundation for a
Healthy Florida (a.k.a. Blue Cross Blue Shield Foundation), BCBSF’s
philanthropic affiliate.
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Mike MacLeod

Executive Director,
Cedar Village Foundation
Sally F. Korkin is Executive Director of
the Cedar Village Foundation. She joined
Cedar Village in October 1996, six months
before the facility opened as Director of
Admissions and Marketing. She became
Development Director in 1999 and the
Executive Director of the Cedar Village
Foundation, a supporting organization of
Cedar Village, in 2011 and is responsible for all fundraising programs
and initiatives.

President, Status Solutions
Mike MacLeod is president of Status
Solutions, which he co-founded in
2001 after more than a decade in the
telecommunications industry when
he realized the tremendous need
for situational awareness: real-time
information about what’s happening
in a facility to protect people, property,
business and convenience. Before founding Status Solutions and
helping to develop its situation awareness technologies, MacLeod
spent 14 years at Comdial in various sales leadership roles, including
serving as president of the enterprise solutions division.

Beth Laxton
Chief Operating Officer, The William
Breman Jewish Home
Beth Laxton is currently the Chief
Operating Officer/Administrator at The
William Breman Jewish Home. She has
worked there since 2000 as Assistant
Executive Director, Acting Chief Operating
Officer and her present role. Beth is a licensed Nursing Home
Administrator. She has been on Boards and Committees for Sadie G.
Mays Health and Rehabilitation Center, Georgia Association of Homes
and Services for the Aging, Atlanta Area Alzheimer’s Association,
Georgia Department of Medical Assistance, and American
Association of Homes and Services for the Aging.

Anthony Luzzi
President, Sims Mortgage Funding, Inc.
Anthony Luzzi has over 25 years
of experience with FHA mortgage
insurance programs and tax-exempt
bond finance. His responsibilities include
business development, project analysis,
underwriting, and loan funding. He is an
approved Underwriter under the Multifamily Accelerated Processing
(MAP) and Lean processing programs and has attended Lean
training in 2008 and 2011. Anthony is a member of the Executive
Committee of the Committee on Healthcare Financing, a Washington,
DC-based coalition of mortgage and investment bankers, financial
advisors and law firms that specialize in FHA’s Section 232 and
242 programs for healthcare and hospital facilities; he also serves
as chairperson of the Section 232 Working Group for the Mortgage
Bankers Association (MBA), a national trade association. Anthony
served as a Woodrow Wilson National Fellowship Foundation
Administrative Fellow at Florida Agricultural and Mechanical
University in Tallahassee, FL.
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Tim Mueller
President and Director of Seniors
Design, SFCS Inc.
Tim Mueller, AIA, LEED AP, is a principal
and President with SFCS Inc. He is
responsible for overseeing a broad range
of design, marketing, and management
issues. His designs include CCRC
campus plans, assisted living, skilled
nursing, memory support environments,
and mixed-use senior housing developments. In addition, projects
designed by Tim Mueller have received recognition from AIA/
AAHSA’s Design for Aging and Long Term Care Magazine. Mr.
Mueller works with SFCS’ Roanoke and Charlotte offices as a design
principal with marketing-related responsibilities.

David Pomeranz
Executive Vice President/Strategic
Planning and Program Development,
The Hebrew Home at Riverdale
David V. Pomeranz, BS, LNHA, Executive
Vice President/Strategic Planning and
Program Development at The Hebrew
Home at Riverdale, has seventeen years
of progressive experience in executive
positions managing large community based and long term care
programs. His area of special expertise and accomplishment is in
strategic and visionary planning and the development and operation
of new service programs with an emphasis on innovative service
delivery models. His current responsibilities include supervision of
the Managed Long Term Care Program, 202 HUD Housing facility,
Adult Day and Night Care, Long Term Home Health Care, Licensed
Home Care Services Agency, Care Management, Housing, Memory
Disorders Center, Outpatient Health Services & Rehabilitation,
Admissions/Discharges, Marketing, Public Relations.

Arnold Possick
Vice President of Planning and
Community-Based Services, Los
Angeles Jewish Home
Arnold Possick is the Vice President of
Planning and Community-Based Services
at the Los Angeles Jewish Home (LAJH).
In his 15 years at LAJH, he has been
responsible for the Home’s strategic
planning, the development of home and
community-based services, and corporate compliance. During that
time, Mr. Possick has been instrumental in expanding the Home’s
services beyond its traditional offerings of housing and long-term
care to now include a full continuum of post acute care and chronic
care management services. Prior to his position at LAJH, Mr. Possick
was the Director of Senior Services at Greater Valley Medical Group
for four years. In that role he created programs integrating preventive
and chronic care management into the primary health care setting
for 5,000 senior patients.

Melissa Pritchard
Vice President, SFCS Inc.
Melissa Pritchard, AIA, LEED® AP, has
over 13 years of experience with an
emphasis on project management and
project designing. Beginning with her
graduate thesis, Melissa focused on her
interest in the area of design for seniors.
Melissa works with clients nationwide in
an effort to improve environments that
seniors live in home transformation to
Culture Change. In 2009, Melissa was invited to serve on the Pioneer
Network’s National Life Safety Code Task Force due to her expertise
in the area of resident directed care.

Melissa Radford
Vice President of Member Relations
& Board Development, LeadingAge
Melissa Radford joined the LeadingAge
staff in 2002. In her current role, Melissa
facilitates member and state association
board and staff retreats - helping the
field’s not-for-profit leadership focus
on strategic planning, exceptional
governance, mission development and
social accountability. Melissa is currently
facilitating a LeadingAge member work group focused on exploring
innovative dementia programs and services aimed at building
capacity and awareness of dementia care. She is also leading
the LeadingAge Innovations Team. In her former role as Regional
Vice President from 2006 - 2011, Melissa worked on behalf of
LeadingAge with the state associations in the Southeast to assure a
strong and effective LeadingAge presence in each state; to promote
LeadingAge’s programs and services; to communicate LeadingAge’s
positions on policy and service areas and to provide association

development and management. Prior to joining the LeadingAge
staff Melissa worked as Assistant Curator at The Hebrew Home of
Riverdale, a continuing care retirement community and LeadingAge
member in New York.

Laura Rosenbaum
President, Thought to Action Strategies
Laura L. Rosenbaum is a marketing
strategist with strong leadership,
organizational, team-building, creative,
and implementation skills in the financial
services sector and other profit-intense
industries. In her many executive-level
roles with such firms as Wells Fargo,
Washington Mutual, and National
City Bank, she has successfully led strategic planning, product
management, and sales development initiatives which consistently
led to client satisfaction, acquisition and retention, and profitability.
An active member of the education community, Laura focuses on
the involvement and inclusion of all parents and the opportunity for
all children to have the educational opportunities that will help them
lead lives as productive citizens in a global community. She also
gives her time providing pro bono marketing consulting for non-profit
organizations.

Michael N. Rosenblut
President & CEO, Parker Jewish
Institute for Health Care
& Rehabilitation
Michael N. Rosenblut, MBA, LNHA, CASP,
is President and Chief Executive Officer of
Parker Jewish Institute in New Hyde Park,
New York, one of the nation’s preeminent
health care and rehabilitation
centers for older adults. Mr. Rosenblut
administers the Institute’s highly regarded sub-acute/post-acute
care, short term rehabilitation and long term care programs,
as well as prominent geriatric medical education and research
centers. He is also responsible for a wide-ranging constellation
of community health care programs, encompassing one of the
region’s largest medical model adult day health care programs,
a social model Alzheimer center, long term home health care
and community hospice programs. Mr. Rosenblut also led the
planning and development of the new dialysis center located at
Parker, the Queens-Long Island Renal Institute, Inc., and a medical
transportation provider, Lakeville Ambulette Transportation, LLC.
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Marie Rosenthal

Amy Schectman

Vice President for Post Acute Care
Services, Jewish Home Lifecare
Marie has been a Registered Professional
Nurse for over 27 years, beginning
her career in the acute care setting,
working primarily in critical care with a
subspecialty in cardiothoracic surgery. She
was the Director for the cardiothoracic
program at St. Vincent’s Hospital for six
years before accepting a position at New York United Hospital as the
Director of Critical Care and the Emergency Department. She began
her long term career at Sarah Neuman, the Westchester Division
of the Jewish Home and Hospital as the director of sub-acute,
opening the Weinberg Pavilion in 1999. During the seven years she
was at Sarah Neuman she was promoted to the Associate Director
of Nursing and then Director of Performance Improvement. She
joined the Manhattan leadership team June 2006 as the Assistant
Administrator for Resident and Clinical Services. In January 2012
Marie was appointed to the position of Vice President for Post
Acute Care Services. This position is responsible for developing and
implementing best practices in post acute care programs for all
divisions of JHL.

President and CEO, Jewish Community
Housing for the Elderly
Amy Schectman joined JCHE in 2010,
bringing 30 years of professional
experience in the urban planning field,
with a focus on affordable housing in
both the non-profit and public sectors.
Prior to joining JCHE, Ms. Schectman
served as the Associate Director for Public
Housing & Rental Assistance for the
Massachusetts Department of Housing
and Community Development (DHCD). In
this capacity, she led the state’s effort to leverage and attract new
funding to preserve and restore public housing units for thousands of
low-income families. Before coming to DHCD, Ms. Schectman served
as Vice President of Real Estate Development at Hebrew SeniorLife
where she managed the permitting and design processes that paved
the way for the development of NewBridge. Most recently, she had
the pleasure of leading a panel discussion on senior housing and
community services at the White House Summit organized by AJAS.

Michelle D. Rubin
Board Member, Los Angeles Jewish
Home
Michelle Rubin is Vice President at
Regional Properties, Inc., a Beverly
Hills based Real Estate Development
Company. In her role, she is involved with
the development and construction of the
commercial and retail properties, including
overseeing the management of about
one million sq. ft. of company built and
managed projects. Prior to joining Regional
Properties, Michelle spent 14 years as a
corporate meeting and event planner. She was founder and owner of
Eva Communications, a meeting management and consultancy firm
and prior to that held meeting management positions at Champion
International Corp., WorldTravel Partners and BTI Americas. When
not in the office, Michelle is very active in numerous philanthropic
endeavors including: Chair of the GW National Athletic Council, Past
Co-Chair of the Luther Rice Society at GW, Member of the Board
(Development Committee Co-Chair) at GW Hillel, Chair of The Moriah
Society of the American Jewish University, Past Chair and current
Board Member of the Grancell Village and Eisenberg Campus Boards
of the Los Angeles Jewish Home for the Aging and the Los Angeles
Jewish Federation.
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Warren Slavin
President & CEO, Charles E. Smith
Life Communities
Since assuming leadership of the
Hebrew Home of Greater Washington
in 1994, Warren R. Slavin has worked
to significantly improve both care and
operations, to strengthen the Home’s
sense of mission, and to bring affiliated
campus services together as Charles
E. Smith Life Communities. His 30 years of experience in health
management includes hospital, nursing home and eldercare services.
Prior to joining the Home, Warren was Vice President, Geriatric
Services, for Bon Secours Health System, responsible for planning
and operation of eldercare services system-wide. Previously, he
served as CEO of Bon Secours Hospital-Villa Maria Nursing Center in
North Miami, Florida, and was also Assistant Director of Mount Sinai
Medical Center in Miami Beach.

Debra Smalley

Audrey S. Weiner

Debra Smalley is a valued member of
the premier Coldwell Banker Beverly Hills
South “Joyce Rey Team,” with office
located in the heart of Beverly Hills. She
joined Joyce Rey and the Coldwell Banker
in 2007 after owning her own commercial
agency for over 15 years. She is well
respected by Fortune 500 companies and
works with managers, talent agents and
artists. She supports and is personally involved with many charitable
organizations such as, City of Hope, Stop Cancer, The Jewish Home,
Brandman Breast Center and Cedars Sinai Medical Center.

President and CEO, Jewish Home
Lifecare in New York
Audrey S. Weiner, DSW, MPH is President
and CEO of Jewish Home Lifecare in New
York, a continuum serving 10,000 elders
a year through its rehabilitation, long term
skilled nursing, housing, home care, adult
day, care management and telehealth
services. Currently she serves as Chair of
LeadingAge, is past chair and a member of
the Board of the Continuing Care Leadership Coalition, the New York
area non-profit long term care provider association, and a member
of the Board of Greater New York Hospital Association. She is a past
President of the Jewish Communal Services Association, past Vice
President of the World Council of Jewish Communal Services, past
co-chair of the Women’s Executive Circle of UJA-Federation of New
York and is Co-Chair of the Advancing Women Professionals’ Board.
She was the founding editor of the Journal of Social Work in LongTerm Care and edited the first text on culture change in long-term
care.

Louise Stern
Social Worker, Louis Brier Home
and Hospital
Louise Stern, MSW, PhD., is a social
worker at the Louis Brier Home and
Hospital in Vancouver, British Columbia
while pursuing her doctoral work. Her
areas of interest and research focus
on the provision of dementia care in
long-term care settings, as well as the impact of culture on these
care interactions. She also teaches social work at Vancouver Island
University and the University of British Columbia.

Cara Unowsky
Corporate Director of Strategic Planning,
Jewish Home Lifecare
Cara Unowsky is a healthcare and strategic
planning professional with extensive
experience in trend and data analysis,
community development, program
development, workforce development and
evaluation. She works at the corporate senior
level of a $300 million long term care system.
Ms. Unowsky leads projects in New York, nationally and with overseas
communities to analyze data and systems, recommend strategic
improvements and develop implementation plans.

David Weinstein
Executive VP & COO, The Hebrew Home
at Riverdale
David Weinstein, MHSA, LNH, serves
as the Executive Vice President/Chief
Operating Officer for the Hebrew Home at
Riverdale since 1999. Prior to joining the
Hebrew Home, Mr. Weinstein served as
Chief Executive Officer at the Daughters
of Sarah Nursing Center in Albany, New
York after having served as Administrator for the Gurwin Jewish
Geriatric Center in Commack, NY. David Weinstein has over 30 years
of experience in not-for-profit long term care administration. Mr.
Weinstein’s diverse experience includes the design, planning and
oversight of new programs and services including construction,
revenue enhancement and quality initiatives.
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Jack York

Director, Independent & Assisted Living,
Cedar Village Retirement Community
Marcia Westcott has worked for the Cedar
Village Retirement Community in Mason,
Ohio since 1999. While at the Community
she started as a volunteer, then Board
Member, then President of Women’s
Auxiliary, then Director of Resident Life
and Programming and finally Director of
Independent and Assisted Living. Ms. Westcott was a Board Member
from 2007 to 2008 for the Association of Jewish Homes and Services
for the Aging. Previously, she was in the Anne Arundel County Public
Schools, as Director of the Latch-Key Program from 1982 to 1984
and a 5th Grade teacher from 1984 to 1993.

Co-Founder/President, It’s Never 2 Late
Jack York (Centennial, Colorado) founded
It’s Never 2 Late in the summer of
1999 after spending 14 years in the
semiconductor industry. He retired from
that industry as vice-president of strategic
sales for Vishay Intertechnology. In 1998,
he began donating computers to assisted
living centers in California with his other
business partners. This endeavor became
a labor of love, and the enthusiasm that
the seniors showed in jumping into the computer world motivated
him to establish It’s Never 2 Late. Jack speaks throughout the
country, and internationally, on how adaptive technology should be
accessible to all older adults in senior living communities.
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TOMORROW’S
CHALLENGES
ARE HERE TODAY.
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IF YOU NEED
ANSWERS, YOU
NEED REHABCARE.
With over 30 years of experience in the
rehab industry, RehabCare understands the
complex new environment and will help you
navigate it with:
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technology to improve efﬁciencies and
deliver quality clinical outcomes
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RehabCare is the leading provider of
rehabilitation services, including physical,
occupational and speech-language
therapies, to more than 1,500 long-term
care communities in 46 states.

Have Questions?
Scan our QR code or visit us at

www.rehabcare.com.
We answer all inquiries.
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dr. herbert shore award of honor

Gary Weiss, Heritage Manor
As many know, in the 1970’s Gary attended North Texas University, where he became one of “Herb Shore’s Kids,”
entering the field after having studied under one of the guiding lights of modern geriatric education. Following
an administrative residency at the Pittsburgh Jewish Home, Gary has been the guiding light at Heritage Manor
since 1976.
One might say his exposure to seniors and the field of long-term care came from the ground-up. As a college
student, Gary was an orderly at Menorah Park in Cleveland – and he continued to do this for three summers. His
first position after receiving his degree was as assistant administrator for Heritage Manor. He progressed through
the leadership ranks over the next 35 years, leading to his current position as Executive Director.
Gary received AJAS’ Young Executive award in 1989. Gary pushed ahead over the years to respond to the changing
needs of seniors in the development of other services for seniors, including adding beds at Heritage Manor, assisted living, encouraged
community services, adult day care, intergenerational programs, and independent senior subsidized housing. In the establishment of
these programs and others, Gary has always been the one to step in and take the lead – from applying for certificate of need applications,
overseeing all constructions efforts, and raising necessary funds through philanthropic giving. Gary encouraged the development of an assisted
living residence which opened in 1997 to meet an identified need for such a residence for those not able to live alone without support, but
needing assistance in a less structured environment. Gary remains solidly focused on stated goals, and with a realistic and pragmatic vision
that helped to protect and preserve the financial viability of the programs he oversees.
Gary has a long history of involvement in professional organizations. He has been a past board member of the Association of Jewish Aging
Services, including chairman of the awards committee, and the Ohio Philanthropic Homes, Housing and Services for the Aging, now called
LeadingAge of Ohio. Gary has been active in the local community. He is a past board member of Temple El Emeth and a past board member
of the Zionist Organization of America. Gary was a past president, treasurer and current board member of the Aaron Grossman B’nai B’rith
Mahoning Lodge.
Gary exemplifies all that is good and decent within our membership. He is a passionate advocate for thoughtful and decent public policy, and in
promoting an elder care system in which “everybody is a somebody.” He has worked tirelessly throughout his career to help the elderly in the
Youngstown community live a better life while also helping to shape our trade association.
He has been a colleague to many and practiced what Herb Shore always preached “keep an open door for your colleagues when they call.” In
honoring Gary with AJAS’ most prestigious award, we honor Dr. Shore’s memory and legacy.
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trustee
of the year award
2013

Steven Willensky, Montefiore
Steve has been affiliated with Montefiore
in Beachwood, Ohio for nearly ten years
and has been a vital part of our lay
leadership team. As board chair, he serves
on all three of our boards and on all
committees. His unwavering commitment
both with his philanthropy and his
time and talents to make Montefiore
continually strive for excellence, is evident
on a daily basis. He is a visionary leader
and often pauses during meetings and says, “Let’s take a look from
20,000 feet” - just to make sure we see the big picture for whatever
is being discussed and are asking the right questions.
Steve is thoughtful, thorough and a true partner to me and our
administrative team. He speaks from his heart with a sense of
practicality and warmth. He leads by example through his generosity
and willingness to always step up to the plate and tackle whatever
the challenges are.
Steve became Chair of Montefiore’s Board of Directors in July
2011, just over a year after his brother Elliot’s death in March 2010.
Steve’s passion for Montefiore’s mission and vision, combined with
his devotion to his late brother’s memory, inspired him to complete a
musical comedy/concert he had been writing with Elliot and produce
its debut performance with the goal of raising $75,000 to name the
wellness room in Montefiore’s Hospice and Palliative Care Pavilion.
Steve’s drive to honor his late brother while supporting Montefiore
showcases the commitment he had to his duties as board chair.
Steve was tireless in his efforts and worked feverously to make
“Elliot and Me” an amazing and memorable evening for the soldout event. Not only did he raise $75,000 achieving his initial goal to
name the wellness room in Montefiore’s Hospice and Palliative Care
Pavilion for his beloved brother Elliot, but an additional $35,000 was
raised, and combined with The Elliot Willensky Music Fund, created
a fund of $58,000 to provide musical entertainment for our beloved
residents at Montefiore. At the event itself, Steve spoke from the
heart about Montefiore’s dream of building a life-enhancing pavilion
to provide a fitting location for our esteemed hospice and palliative
care services. He made such a positive impression on his audience
that we continue to get tribute gifts in support of the pavilion from
“Elliot and Me” guests and those unable to attend the one-time only
performance.
Steve has served or currently serves on several non-profit
boards including Boys and Girls Club of Cleveland, Mandel JCC,
Cleveland Sight Center, Park Synagogue and the Jewish Federation
of Cleveland.

2013

humanitarian award

Sharyn Rubin, Jewish Association on Aging
Sharyn Rubin is the heart and soul of
the Jewish Association on Aging (JAA).
Her only motivation is to help others,
with no expectations of reward or
recognition. Every day, Sharyn displays
unusual courage and compassion, in the
most understated way, while meeting
the needs of the Jewish eldercare
community. Her title of Director of
Resident and Community Services and Volunteer Coordinator, should
actually be “the go-to person for family, staff and resident questions,
to discuss problems and to receive a warm smile, a hug and a
determined reassurance that we will fix whatever is challenging.”
Sharyn’s greatest skill is her ability to mediate. She can engage in
difficult conversations, juggling the sensibilities of families, residents
and staff, while getting to the important issues and encouraging
the appropriate outcome. She is responsible for orienting residents
and families to the confusing and scary world of the skilled nursing
and rehabilitation center. She works six days a week, to be certain
she can get to know every single resident, family and volunteer
associated with the agency. She has been taking care of residents
and families since she started with the JAA in 2004, even though
her title of “Volunteer Coordinator” did not necessitate that level of
involvement, commitment and dedication.
Prior to her work at the JAA, Sharyn spent 27 years at the Jewish
Community Center of Pittsburgh. She has dedicated her entire career
to work in Jewish communal service. She is loving, tender, gracious
and dedicated in a way many try to be, but few individuals actually
are. Sharyn has a keen sensitivity to seniors, their families and the
difficulties they face in transitioning to a Skilled Nursing Facility
for rehabilitation and/or residence. She treats every person with
warmth and sincerity, acknowledging the difficulty of their situation
and helping them work through their concerns while maintaining an
absolutely professional demeanor.
Sharyn is a dedicated advocate for positive change throughout
the organization. She has lobbied for training and greater respect
for the nursing staff and for enhanced communication between
management and staff. Sharyn is an ongoing volunteer in a
variety of Pittsburgh community organizations including The
Jewish Assistance Fund, Hillel Academy of Greater Pittsburgh, The
Jewish Burial Society, and The Jewish Unity Project of the Jewish
Federation of Greater Pittsburgh. Sharyn is also a past chair of the
Volunteer Administrators of Southwestern Pennsylvania. Early in her
professional career, she organized Project Hope, a landmark program
to include children and adults with disabilities into the wonderful
resources of the Jewish Community Center. The program still
exists and has spawned greater efforts to help the individuals with
disabilities be included and accepted into our community life.
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humanitarian award

Francine Godfrey, Jewish Community Housing for the
Elderly (JCHE)
For the past eight years, Francine Godfrey,
JCHE’s Director of Fitness and Wellness,
has played an integral role in revitalizing
the Jewish community in Dnepropetrovsk
(Dnep) Ukraine. Sadly, like many of the
Jewish communities in Europe, it was
virtually wiped out during World War II and
the Soviet aftermath. In response, nearly
20 years ago, the National Conference
on Soviet Jewry began linking Jewish
communities from the United States with
those in the former Soviet Union. Boston was paired with Dnep and
Jewish Community Housing for the Elderly (JCHE) has been engaged
and active from the start. It is estimated that today 50,000 Jews
reside in Dnep, but many of them lived in conditions that could only
be described as bleak. Early in the revitalization effort, the Jewish
community in Dnep built Beit Baruch, the first Jewish assisted living
facility in the Ukraine. Beit Baruch is home to a very frail population of
50 seniors who have endured hardships throughout their lives.
Visiting Dnep 10 times since 2004, Francine has actively worked to
build a strong, effective fitness and wellness program. When back
in the United States, Francine remains involved with the staff at
the facility through video-conferencing, email and phone. Prior to
Francine’s first visit in 2004, residents had never before participated
in a structured exercise and wellness program. Today, 100%
participate in specially tailored, appropriate programs!
Francine has also created a multi-dimensional falls prevention
program, with a balance-strengthening component. It trains the
staff to reduce the seniors’ intake of psychoactive drugs, to provide
ongoing monitoring of visual acuity and blood pressure, and to
remove environmental hazards such as loose rugs and other
obstacles. She has also introduced a music and movement class and
other creative offerings such as teaching residents the movements
used by conductors when leading a symphony.
Recognizing that it is always challenging to sufficiently staff any
facility, Francine and the other Boston professionals promoted
volunteerism as an effective way to enhance staffing. Francine has
created an intergenerational program involving volunteers from Beit
Chanah, a Dnep teachers’ training college that was formed as part of
the community revitalization effort. Francine has been instrumental in
training these young people as fitness assistants. The students have
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formed relationships with the elders and the connections between the
young and old continue to solidify.
Francine has been so instrumental in the flourishing of Beit Baruch
and has forged such strong relationships among staff and residents
alike that she is widely appreciated throughout the Dnep community.
She is often referred to her as a “rock star”. A refrain often heard in
the building is gratefulness for “the miracle of living at Beit Baruch.”
Francine has been pivotal in rekindling Jewish life in Dnepropetrovsk,
Ukraine and in supporting the community to care for its elders.
Through her tenacious efforts, Francine has provided education and
training to staff and residents alike, bringing life to a population that
had been forgotten.

professional
of the year award

2013

Shane Kotok, Rose Blumkin Jewish
Home
Shane is director of admissions and
outreach of the Rose Blumkin Jewish
Home. She has been working at the home
for 28 years. As director of admissions,
Shane makes sure that every resident
and family member understands their
transition into the skilled nursing facility.
Shane puts in the hours necessary to
explain the details and is widely viewed as the “person at the Home”
to connect with when something needs to get done. As director of
outreach, Shane provides countless hours of geriatric counseling. She
takes responsibility to make sure that community members remain
independent, are safe, socially active and connected to the programs
and services they need. This part of her responsibility often takes
away her evenings and weekends but she never complains.
Consulting with the director of social services, Shane works to find
the perfect roommate for every resident. She watches for family
members and residents through her Bed and Breakfast window on
“Main Street”. Greeting people as she would at her house, Shane
makes the nervousness flow away.
Shane is the consummate professional who cares very deeply about
the residents, staff, and Board of the Rose Blumkin Home, as well
as the members of the local Jewish community whom she serves.
Through her efforts in helping the vulnerable elderly and their

families, she has created a better quality of life at the Rose Blumkin
Home throughout her many years there.
Shane is truly a dedicated, dependable and hard working
professional. Her exceptional people skills are visible through her
compassionate and empathetic care that she provides to the older
adult residents and families she takes care of on a daily basis. Shane
has been active in the Omaha Jewish Community as well as Partners
in Senior Life (formerly AJHSA). In April 2012, the UNO College
of Public Affairs and Community Service (CPACS) acknowledged
Shane’s many contributions with the Alumni Award for Excellence in
Public Service.

2013

young executive award
Laura Snow, Jewish Home of
Fairfield County

Laura is responsible for The Jewish
Home’s Elder Abuse Prevention Program,
Institute on Aging, Geriatric Physician
Practice Management, and the oversight
and operations of the Adult Day Program.
In this role, Laura is responsible for
program growth and development, education and outreach, day-today operations, and leadership development of key program staff.
Laura joined The Jewish Home staff in 2008, after receiving her
Master’s in Public Health Policy and Administration from the Yale
School of Public Health. While in school, she focused on long-term
care policy, and subsequently became program director for The
Jewish Home’s Elder Abuse Prevention program, funded in part by
the Robert Wood Johnson Foundation. Laura is well known at local,
state and federal levels for her leadership and advocacy on behalf
of seniors and is often asked to speak to a variety of audiences on
the topic of elder abuse. At the local level Ms. Snow presents at local
community events to increase awareness about elder abuse and
provide resources and referrals for those in need. At the national
level, Laura works closely with Senator Richard Blumenthal’s office to
provide advice on draft legislation, participate in public policy efforts,
and propose joint speaking and conference opportunities with the
Senator and his staff.

works with and on behalf of seniors and their families in the effort to
prevent abuse as well as providing services such as Adult Day Care
that offer seniors and their families the opportunity to continue to
thrive in the community and with family.

2013

young executive award
Tara Buonocore-Rut, Parker
Jewish Institute for Health Care
and Rehabilitation

Tara Buonocore-Rut, Vice President of
Business Development at Parker Jewish
Institute for Health Care and Rehabilitation,
has been instrumental in maintaining
Parker at the forefront of leadership in long
term care. She has been integral to the planning and development
of Parker’s on-site dialysis center, Parker’s medical transportation
division, and Parker’s majority partnership in one of New York’s
newest Managed Long Term Care Plans (Age Well New York).
Tara’s efforts on behalf of Parker have been far-reaching, and have
enhanced the quality of life for large segments of the communities
Parker serves.
Tara monitors and responds to regulatory changes that affect all
service lines at Parker, working to diversify the portfolio of services
Parker is able to offer to the community, simultaneously maintaining
Parker’s steadfast commitment to high quality, compassionate
programs and services. She always applies the highest levels of
energy and dedication to her activities, and is a credit to the field
of aging services. Many residents of the community met her at
tours of the dialysis center, and at the ribbon-cutting of Parker’s
medical transportation division, and were highly impressed with
her knowledge and with her obvious compassion for the seniors
served by these new programs. Parker’s Associate Board, which
is comprised of many young professionals from a variety of fields,
knows her as a true leader, and one who makes a difference in the
lives of the community’s older adults.

Her enthusiasm for her work, the articulate presentation of the needs
of and solutions to the issues she cares deeply about has earned
Laura both formal and informal recognition from other health care
leaders. After a recent presentation before the state Aging In Place
Task Force, Senator Kevin Kelly remarked, “We need more Laura
Snows in this field.” In 2011, Laura received the Southwestern
Connecticut Agency on Aging’s first ever Excellence in Aging Award,
which requires nomination by a community of peers.
The Jewish Home has been impressed by Laura’s leadership and
growth in her young career, and looks forward to her continued
leadership in both public policy and in operational excellence as she
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2013 JEWISH PROGRAMMING AWARDS
How Mr. Gutman Made a Difference-Programming for a
Yom Hashoah Memorial Service
Donald Berman Maimonides Geriatric Centre
Montreal, Quebec
As a long term care centre
serving Montreal’s Jewish
community, Donald Berman
Maimonides has a large number
of Holocaust survivors. Many
people are not aware that the city of Montreal became home to
30,000 Holocaust survivors after the war - the third largest Jewish
contingent after New York and Israel. As such, this city is home
to one of the largest Holocaust survivor populations in the world.
The Montreal Holocaust Centre estimates there are currently
4-thousand survivors living in this city. The numbers are reflected in
the demographics at our centre. We have 94 survivors living here –
representing 25 percent of our total resident population.
At Donald Berman Maimonides Geriatric Centre, we encourage our
residents - when able - to take the initiative and guide the content
of their programming. The Yom Hashoah program was created four
years ago in this very spirit. One of our residents – Holocaust survivor
Jacob Gutman – had a concept for the way in which he wanted to
commemorate Yom Hashoah. Our Recreational Therapy team got
involved and helped devise a comprehensive memorial service that
this year took a multigenerational approach by involving younger
family members of survivors who themselves found creative ways of
navigating through their grandparents’ horrific histories.
The Yom Hashoah program at the centre evolves from year to year
and continues to involve and affect an ever-increasing number of
residents, staff and family members. The 2012 program, which was
resident-led, involved the participation of a rabbi and cantor, as well
as the grandchild of a survivor who was inspired to share her poetry
after visiting the sites of concentration camps. The service also
included presentation of a short film and readings that were carefully
selected by the residents on the programming committee.

The Tachlis of Inclusion
Syracuse Jewish Family Service at Menorah Park
Syracuse, New York
The Tachlis of Inclusion program, created by the
Syracuse Jewish Family Service at Menorah
Park, is focused on the community of individuals with disabilities,
their families, and those who care for them. The Tachlis program
is predicated on the belief that individuals with developmental
disabilities should have the same opportunities as others of their faith
backgrounds to participate in and have access to their faith. Tachlis,
a Yiddish word, means purpose, means, substance; “brass tacks,”
as in, “let’s get down to the tachlis of inclusion.” This purpose is the
Tachlis mission: to reach out to Jewish clients with special needs,
bringing Jewish holiday and cultural experiences to them as well
as training in cultural competency to their natural supports in the
community and to residence staff and other service providers. The
result is inclusion: of individuals with and without disabilities, Jewish
and non-Jewish, in the greater community of fellow travelers on
life’s journey.

Interfaith Mission to Israel-Building Bridges at Any Age
Cedar Village
Mason, Ohio
In October 2007, Cedar Village
helped ten seniors realize
their dreams of a trip to Israel,
something that many of them
thought they would never achieve in their lifetimes. The Mitzvah
Mission was an incredible experience and engaged the entire Cedar
Village community as well as the larger Cincinnati Jewish community.
Almost immediately upon their return, residents who had not
participated began to ask if there was going to be another mission.
During the first mission, many of the Jewish staff were struck by the
real recognition that Israel is the birthplace of all the world’s major
religions. CEO/President Carol Silver Elliott also noted how intensely
interested the non-Jewish staff were in learning more about Judaism,
about Israel and its history and the connections between their
Christian beliefs and Jewish faith traditions.
She began to talk about an interfaith mission of older adults and
when residents expressed an interest in an Israel trip, in late 2011,
the interfaith mission seemed the right option. The theme of the
mission was “Building Bridges at Any Age,” proving that no matter
what a person’s age, religious background, or personal beliefs, we
can all grow, learn and broaden our horizons.
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2013 JEWISH PROGRAMMING AWARDS
Monthly Shabbaton ProgramYouth Re’Jew’Venating Seniors
Jewish Home at Rockleigh, Rockleigh, New Jersey
This program, which started in
the fall of 2011, runs monthly,
from September through May.
Teens from the National Council of Synagogue Youth (NCSY) sleep
over at the Home Friday night and conduct all Shabbat Services
including: Friday night candle lighting, Mincha, Kabbalat Shabbat
and Maariv services; serving and eating together with the residents
Friday night dinner; enjoying a Friday Night Oneg Shabbat which
includes singing, story telling and noshing with the residents;
conducting Shabbat morning and afternoon services which includes
calling residents to the Torah for an Aliyah and delivering Divrei Torah
(words of Torah); serving our elaborate Shabbat Kiddush; escorting
the residents to and from the different services; making friendly
visits throughout Shabbat with residents; and hosting Havdallah
Services and Kumsitz singing at the conclusion of Shabbat.
The program is a joint effort between the Rabbi, Recreation, Nursing,
Dietary and Housekeeping departments, all who work closely
together to ensure its success. To better meet the spiritual needs
of our residents, the Home has been looking for creative ways to
ensure a minyan on Shabbat morning. The Home has Orthodox
prayer services so unless a minyan of 10 men are present, the
blessing on the Torah is not made during Saturday morning services.
Because the Home has so few men that can be depended on to
make up the Minyan, we were looking for a group of males over the
age of 13 to constitute the minyan.
NCSY teens typically get together for Shabbatons in different
communities as a means of young Jewish adults to socialize.
Hosting the Shabbaton at the nursing home was a way to bridge
the gap by both providing an opportunity to have a minyan at the
Home as well as providing a safe space for teens to meet and spend
Shabbat together, at no cost to NCSY or to the teens.
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EXHIBITORS
Action Pact

Boldt Risk Management Solutions

Action Pact is a company of trainers,
educators and consultants who
assist nursing homes and other elder
care organizations in becoming resident-directed. We do this by
encouraging the development of small, familiar communities that
provide more opportunities for elders to give care, make decisions
and have control over their daily lives.
Contact: LaVrene Norton
7709 W. Lisbon Ave
Milwaukee, WI 53222
414-258-3649
www.culturechangenow.com

BRMS Insurance Services represents GuideOne,
one of America’s leading insurers of Senior Living
Communities (SLCs), including; nursing homes,
assisted living facilities, continuing care retirement
communities, intermediate care, skilled care, and independent
living. And GuideOne now offers protection for home care providers,
specifically Medicare-certified home health care and hospice
providers.
Contact: Michele Boldt
7713 Beverly Blvd
Los Angeles, CA 90036
323-571-0127
www.BRMSinc.com

AEC Consulting
Care2Learn

AEC Consulting strategically partners with health care
organizations interested in expanding their continuum
of care to include the frail elderly population. AEC
Consulting provides comprehensive support to assist
in the development, implementation and success of a
PACE (Program of All-inclusive Care for the Elderly) program.
Contact: David Reyes
6640 Gunpark Drive, Ste. 200
Boulder, CO 80301
720-204-2248
www.altitudeedge.com

Care2Learn delivers best-in-class online
education, compliance training and recordkeeping solutions for senior care, making it
simple to train all staff, from frontline to management.
Contact: Ryan Sparks
4890 W Kennedy Blvd, Suite 740
Tampa, FL 33609
www.care2learn.com
866-703-9497

Aegis Therapies

CareTech

As one of the nation’s leading providers of contract
physical, occupational and speech therapy
and wellness services, our professionals apply
proven techniques to help patients increase their freedom and
independence. Aegis has more than 7,000 employees providing
long-term and short-term therapy services in more than 1,000
locations in 40 states.
Contact: Hal Price SVP, Marketing
1000 Fianna Way
Fort Smith, AR 72919
479-210-2000

Caretech is your supply chain management
and procurement expert. We source your
facility with all its needs. More importantly,
our dashboard provides you at a glance analysis of your budgets,
usage and purchasing trends empowering you to maximize every
cost center to its fullest, in real time. Check out our pharmacy benefit
management service, Accuscript, which is saving our customers
thousands of dollars each month.
Contact: Steve Katz
1123 McDonald Ave
Brooklyn, NY 11230
718-686-3000
www.caretechgroup.com
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CliftonLarsonAllen

Greenbrier Development

CliftonLarsonAllen is one of the nation’s
top 10 certified public accounting
and consulting firms. Structured to provide clients with highly
specialized industry insight, the firm delivers assurance, tax and
advisory capabilities. The firm has a staff of more than 3,600
professionals, operating from more than 90 offices across the
country.
Contact: Michael F. Slavik
300 Crown Colony Dr., Suite 310
Quincy, MA 02169
www.cliftonlarsonallen.com
617-984-8100

Greenbrier provides comprehensive
planning, development, and marketing
services to sponsors and owners of senior living communities.
These services include: strategic planning, market analysis,
financial analysis, site planning and acquisition, financing,
development coordination and marketing. Our services result in a
successful development or repositioning that satisfies our clients’
vision and goals.
Contact: Morgan LaCombe
3232 McKinney Ave, Ste 1160
Dallas, TX 75219
214-979-2700
www.greenbrierdevelopment.com

Diagnostic Laboratories
Diagnostic Laboratories &
Radiology (DL) is a company within
TridentUSA family of companies
including Community Mobile X-ray, MobilexUSA, US Labs & Rely
Radiology. We are the largest provider in the USA for the provision
of mobile x-ray, ultrasound services, & mobile phlebotomy,
servicing 43 states with millions of exams per year.
Contact: Surina Smith
2820 N. Ontario Street
Burbank, CA 91504
818-549-1880
www.diaglabs.com

Greystone Communities

eHealth Data Solutions

Hamlin Capital Advisors

Diagnostic Laboratories &
Radiology (DL) is a company
within TridentUSA family of companies including Community Mobile
X-ray, MobilexUSA, US Labs & Rely Radiology. Largest Provider
in the USA for the provision of mobile x-ray, ultrasound services,
& mobile phlebotomy, servicing 43 states with millions of exams
per year.
Contact: eHealth Data Solutions
Candace LaRochelle
2000 Auburn Dr., Suite 200
Beachwood, OH 44122
888-562-8906
www.ehds.biz

Hamlin Capital Advisors is an independent
financial advisory firm that is bringing creative,
customized, and highly innovative financing solutions to senior
living providers
Contact: Michael Armstrong
5550 West Executive Drive, Suite 540
Tampa, FL 33609
813-280-1002
www.hamlinadvisors.com

Greystone is a leading consultant to
the senior living industry. We have
advised more than 500 organizations on a wide range of issues
including strategic planning, repositioning, development, marketing
and operations. Our experience allows us to provide clients realtime advice and solutions.
Contact: Brian Schiff
225 E. John Carpenter Frwy, Suite 700
Irving, TX 75062
972-402-3700
www.greystonecommunities.com
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EXHIBITORS
Harmony Healthcare International

Housing and Healthcare Finance, LLC

HHI is a premier Long Term Care Consulting firm
specializing in Reimbursement, Compliance, MDS 3.0
and RUG- IV. HHI educates, trains, and advises and
has become one of the most recognized and trusted
consulting companies in the Long-Term Care industry.
Currently, HHI provides services in over 25 states.
HHI uses a unique approach to optimize Reimbursement, while
simultaneously protecting the facility from Governmental Medical
Record reviews resulting in refunding Revenue to the Intermediary.
The HHI process is aimed at positively impacting the facility’s
Reimbursement, Patient Care and Operational Systems.
Contact: Matt McGarvey
Director of Business Developmment
430 Boston Street, Suite 104
Topsfield, MA 01983
978-887-8919
www.harmony-healthcare.com

Housing & Healthcare Finance LLC is an FHA MAP
LEAN-approved lender with the ability and experience
to underwrite FHA-insured mortgage loans for a range of properties,
including multifamily housing, skilled nursing, assisted living, board
and care homes and acute care hospitals. With more than 100
years of combined lending experience and extensive knowledge
of HUD’s highly complex, specific loan programs, Housing &
Healthcare Finance has capabilities beyond the traditional lender.
Contact: Elan Magence
Senior Vice President
2 Wisconsin Circle, Suite 540
Chevy Chase, MD 20815
www.hhcfinance.com

HealthPRO Rehabilitation
HealthPRO Rehabilitation is a therapy management
company with a proven track record of helping
providers optimize clinical and financial outcomes
and achieve compliance through both in-house and
contract therapy management models.
Contact: Crista Stark
10600 York Rd., Suite 105
Cockeysville, MD 21030
410-667-7200
www.healthpro-rehab.com

HJ Sims
HJ Sims is a full service investment bank that
specializes in underwriting senior living financings.
Established in 1935, Sims has underwritten or placed
more than $15 billion in senior living financings
including tax exempt and taxable bonds, mezzanine
loans, equity, preconstruction seed money, bank loans, letters of
credit, and FHA insured loans.
Contact: Aaron Rulnick
2150 Post Road, Suite 301
Fairfield, CT 06824
800-221-9437
www.hjsims.com
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Interface
With a rich history of product design and
innovation, Interface is the world’s leading
manufacturer of modular, soft-surfaced floorcovering for a wide
range of commercial environments and is setting the pace for the
development of modular carpet using materials and processes that
take less from the environment.
Contact: Gail Nash
1503 Orchard Hill Rd.
LaGrange, GA 30240
1-800-336-0225
www.interface.com

KDA Architects
KDA Architects is a full service architectural, master
planning and interior design firm committed to the
design needs of senior housing. Services include
repositioning senior communities, CCRC development, skilled
nursing and assisted living facilities, feasibility assessment,
program assessment and sustainable design.
Contact: Gary Kanalstein
227 Laurel Rd., Suite 200
Voorhees, NJ 08043
856-770-1060
www.kd-arch.com

Keiser

LCS

For over thirty years Keiser has been
changing the way people of all ages
and abilities exercise while helping to improve their performance
and quality of life. Keiser produces low impact, pneumatic
resistance equipment, utilized by athletes, fitness enthusiasts and
rehabilitation experts worldwide.
Contact: Gary Klein
2470 S. Cherry Ave
Fresno, CA 93706
800-888-7009
www.keiser.com

LCS™ is a leading provider of high-quality senior
lifestyle products and services to over 29,000
residents in communities nationwide. The LCS
Family of Companies provide development services, operations
management, and marketing and sales management for CCRCs
and senior living communities, as well as home health care
services, insurance, and national volume purchasing.
Contact: Michael Page
400 Locust Stret, Suite 820
Des Moines, IA 50309
515-875-4500
www.LCSnet.com

Kwalu
Kwalu is inspired design and unparalleled
engineering. Equally at home in facilities for
senior living, healthcare, government, hospitality
and more, Kwalu offers complete collections of furniture and
wall protection systems backed by the industry’s only 10-year
performance-based warranty on both construction and finish.
Kwalu, Designed to LastTM.
Contact: Michael Zusman
1835 Savoy Dr #200
Atlanta, GA 30341
678-690-5600
www.kwalu.com

Marsh McLennan AgencyBenefits Wrap
Benefit Wrap Program brings together
Walmart, WellCard, Aflac and utilizes
a proprietary enrollment platform that builds in benefits for
educational and enrollment purposes by our benefit consultants.
The Benefit Wrap Program can reduce claims utilization and HRA
outlays, potentially reducing employer renewal premiums and
employee out-of-pocket costs. This program can be offered to both
full and part-time employees on an employer-paid or a voluntary,
employee-paid basis.
Contact: Jason Daniewicz
344 West Main St
Milford, CT 06460
860-833-4449
www.marshmclennanagency.com

Morrison
Morrison specializes in the senior living
industry, providing exceptional hospitality
experiences nationwide. We match the right
team with each community’s unique needs and provide that team
with the industry’s best resources and support. Our culture is to
serve with a sincere and caring attitude, to focus on continuous
improvement and to help our clients transform for the future. At
Morrison, we provide peace of mind to our clients by delivering on
our vision: Great people will deliver great service and great results.
Contact: Ann McLaughlin
5801 Peachtree Dunwoody Rd
Atlanta, GA 30342
800-686-6323
www.iammorrison.com

Navigator Group Purchasing Inc.
Navigator Group Purchasing, Inc. is
leading group purchasing organization
in the United States for the alternate site
healthcare market. We are your resource for spend management by
providing full transparency reporting, vendor flexibility, and realized
savings. We are here to help you maximize savings opportunities
and choice with the industries top vendors.
Contact: Rod Healea
1000 Corporate Centre Dr., Suite 100
Franklin, TX 37067
615-771-0800
www.navigatorgpo.com
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EXHIBITORS
Netcentix, LLC

Ponce de Leon

Netcentix LLC specializes in providing innovative
and cost-effective mobile and web solutions to
help clients reach the world and meet their business objectives.
With over 14 years of experience, we focus on delivering
technology excellence, superior client service, and positive results
for you.
Contact: Alice Wang
5650 El Camino Real, Suite 205
Carlsbad, CA 92008
760-448-6618
www.netcentix.com

Ponce de Leon LTC RRG, Inc. provides General
Liability and Professional Liability insurance
to operators of long-term care facilities, Home
Health Care and Hospice. Ponce de Leon LTC
RRG, Inc. offers coverage exclusively in Florida. Through our Risk
Management Group, we offer a staff of registered nurses and
provide hands-on risk management services.
Contact: Morgan Gentry
3655 Brookside Parkway, Suite 200
Alpharetta, GA 30022
678-781-2400
www.poncedeleonrrg.com

Optimus EMR
Optimus EMR, Inc. is the
innovation leader by providing
the LTC industry with EHR solutions with the highest functionality
and interoperability. Features include automated MDS 3.0, CPOE,
eMAR, eTAR. HL7 interfaces with Pharmacy, Lab, and Radiology.
Integrated Billing/Financial system. Implementation services
including workflow redesign for maximum results. SaaS delivery
that is HITECH and HIPPA compliant. Optimus EMR, v.7.5.2.1 is now
a CCHIT Certified® 2011 LTPAC with Skilled Nursing Facility.
Contact: Kristin Rovirosa
17802 Sky Park Circle, Suite 105
Irvine, CA 92614
888-242-9080 x202
www.optimusemr.com

RehabCare
With over 30 years experience, RehabCare
is the largest rehabilitation company in the
country. Our nearly 16,000 therapists work with patients at over
2,000 locations in 46 states, covering virtually every care setting
including inpatient, outpatient, skilled nursing, home health, longterm acute care and assisted living.
Contact: Jen Humphrey
680 South 4th Street
Louisville, KY 40202
800-545-0749
www.rehabcare.com

Select Medical Rehabilitation Services
Perkins Eastman
Perkins Eastman offers providers
and operators the latest solutions
in planning and design, strategic visioning, board education,
partnership development, program management, and post
occupancy research. Our staff understands complex strategic,
financing, and planning issues; we are experts at designing
residential care environments for today’s aging adult.
Contact: Daniel Cinelli
2121 Ward Court, NW
Washington, DC 20037
202-212-6060
www.perkinseastman.com
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Select Medical Rehabilitation Services is a national
provider of contract rehabilitation services either full
service or in-house management and/or consulting
to Skilled Nursing Facilities, CCRC’s, Hospitals,
Outpatient Centers, and Pediatric Settings. We provide extraordinary
outcomes and customer services to all the lives we touch.
Contact: Budine Pucylowski
2455 McMuller Booth Rd.
Clearwater, FL 33759
888-974-7878
www.smrs-rehab.com

Select Rehabilitation, Inc.

Sodexo Senior Living

Select Rehabilitation provides rehabilitation
services to patients in skilled nursing, acute
and outpatient services. Cost and time
efficient systems designed to operate under PPS, allow Select
Rehabilitation to form clinical and financial partnerships with each
client.
Contact: Shelley Wisnowski
550 Frontage Rd, #2415
Northfield, IL 60093-1212
947-441-5593
www.selectrehab.com

Sodexo Senior Living is a trusted strategic
partner to hundreds of leading senior living
communities in North America, providing
on-site services and innovative solutions that
improve the resident experience by making Residents the Heart of
Everything We Do. Through the team spirit, service spirit, passion
and expertise of our employees, we help make every day a better
day for the residents and seniors that we serve by delivering quality
of life solutions in dining, housekeeping, laundry and maintenance
and through HealthAbility, our health and wellness solution.
Contact: Daniel Lucey
11 Crescent St.
Greenfield, MA 01301
413-222-6488
www.sodexousa.com

SFCS
Founded in 1920, SFCS is a professional
architecture, engineering, planning, and
interior design firm with office in Roanoke,
VA and Charlotte, NC. With over sixty years of seniors design
experience, SFCS is proud to be one of the leading architectural and
engineering firms in the country committed to seniors design.
Contact: Tim Mueller
1927 S. Tryon Street Suite 207
Charlotte, NC 28203
www.sfcs.com
800-873-2788

SigmaCare
SigmaCare is not just an electronic health
records (EHR) company - we are a handson partner helping long-term care facilities
become the most successful providers in their markets. As the
leader in medication management and interoperability SigmaCare
automates the workflow and integrates with third-party systems to
improve financial and clinical outcomes.
Contact: Bernie Mangano
575 Eighth Avenue, 15th Floor
New York, NY 10018
www.sigmacare.com

Smartlinx
SmartLinx Solutions is the #1 labor
management provider focused on the
senior care industry. Our labor management
suite includes staff scheduling, time and attendance, biometric time
clocks, human resources, payroll, employee self service, in-service
tracker, and corporate planning and control.
Contact: Jaime Johnson
7271-14 Investment Drive
North Charleston, SC 29418
952-406-8624
www.smartlinxsolutions.com

StarFloors
StarFloors is a national provider of flooring
products and installation services with four
generations of experience and expertise.
We understand the unique requirements of Senior Living and
Elder Care, and offer a broad range of technologically advanced
products and services. Our specialist will guide you through the
selection process of carpet, vinyl, wood, laminate, tile and specialty
flooring products and their related installation services. StarFloors
is committed to meeting or exceeding your highest expectations for
on-time performance, product quality and project budgets.
Contact: Anne-Marie Hosler
15340 Dallas Pkwy Ste 1000
Dallas, TX 75248
866-503-7827
www.starfloors.com

SureQuest Systems, Inc.
SureQuest Systems, Inc is a developer and
supplier of On Demand Dining Management
Software to streamline integrated foodservice
operations with a focus on the needs and preferences of the
individual. Companies interested in person-directed care, a unique
resident dining experience that includes Kosher content, elimination
of silos, integrated foodservice operations and customer-centric
implementations choose SureQuest.
Contact: JoAnne Marceau
3330 Keller Springs Rd, #205
Carrollton, TX 75006
800-383-1999
www.surequest.com
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Sysco Corporation

THW Design

You may be familiar with Sysco as North America’s
leading foodservice marketer and distributor,
but Sysco is also your single-source for quality
senior dining solutions. Meet with us to discover how Sysco’s
resources can help you meet your operation’s unique mission,
vision, and goals.
Contact: Lauryn Langhorne
1390 Enclave Pkwy
Houston, TX 77077
281-584-1390
www.sysco.com/health

THW Design is noted as one of the nation’s top
senior living design firms with more than 900
commissions worldwide. Thinking forward for
more than 50 years, THW has been delivering expertise in Strategic
Planning, Master Planning, Architecture, Land Planning / Landscape
Architecture, Interior Design and Purchasing. As a full-service
design firm THW values every step of the design process in helping
you plan, expand, reposition and secure your community in the
marketplace for years to come.
Contact: Eric Krull
2100 Riveredge Parkway, STE 900
Atlanta, GA 30328
770-916-2220
www.thw.com

The Green House Project
The Green House Project offers a
model for long-term care designed to
look and feel like a real home. Green
House homes are seen as a national leader and proven business
model for long-term care. Today there are nearly 250 Green
House homes developing and operating in 32 states across the
country. Our evidence-based model has been proven — through
independent research — to be effective, feasible and sustainable.
Our technical assistance is a big reason why The Green House
Project has become a preferred partner in helping organizations
meet demands of the changing long-term care market.
Contact: Susan Frazler
2011 Crystal Drive, #800
Arlington, VA 22202
703-647-2345
www.thegreenhouseproject.org

Ziegler
As one of the nation’s leading underwriters
of financing for non-profit senior living
providers, Ziegler offers creative, tailored
solutions to its clientele, including investment banking, financial
risk management, merger and acquisition services, investment
management, seed capital, FHA/HUD, capital and strategic planning
as well as senior living research, education, and communication.
Contact: Keith Robertson
1185 Avenue of the Americas, 32nd Pl
New York, NY 10036
212-512-0400
ziegler.com

ZurickDavis
The Premier Partners
The Premier Partners is a Workforce
Planning and Recruitment Process
Outsourcing firm with a strategic
focus on partnering with non-profit aging service providers. We
work closely with organizational leaders to assess, develop, and
implement recruitment and workforce processes designed to:
reduce workforce costs; increase employment process efficiencies;
build a larger pool of a qualified, service-oriented workforce; and
elevate the partnership between human resources and operations.
Contact: Tony Coccitto
71 Goodway Drive South
Rochester, NY 14623
585-241-0743
www.thepremierpartners.com
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ZurickDavis is a retained executive search
firm, exclusively serving health care and social
service clients. Founded in 1986, headquartered in Woburn, MA,
ZurickDavis conducts searches for senior executives for hospitals
and health care settings, serving clients on a national level. We
bring to each assignment a personal investment in our client’s
unique culture, values, needs, desires and strategic objectives.
Our rigorous search process is characterized by an unwavering
commitment to finding and attracting the best possible talent.
Contact: Rebecca DeMarco
400 Trade Center, Suite 5900
Woburn, MA 01801
781-938-1975
www.zurickdavis.com

Providing ﬁnancing solutions
for AJAS members
for over 30 years.
Community Center at NewBridge on the Charles in Dedham, Massachusetts.

“AJAS is pleased to welcome HJ Sims as a Premium Business
Partner. Their values, culture and innovative approach to
business clearly align with those of AJAS and its members.”
– Donald J. Shulman, President and CEO, Association of Jewish Aging Services

At HJ Sims, we specialize in satisﬁed clients. Clients depend on us
for our expertise, guidance, creativity and ﬂexibility. And we deliver.
Our bankers are renowned for their ability to manage, underwrite,
market and distribute tax-exempt bonds, as well as a wide range of
other ﬁnancing options.
■
■
■

■

■

AJAS Premier Business Partner
Structuring and underwriting senior living ﬁnancing solutions
Approximately $1.5 billion in ﬁnancing for Jewish-sponsored
senior living providers
Creating strategies for implementing growth and
repositioning objectives
Advisory services for managing investor and lender relationships

HJ Sims is proud to have provided ﬁnancing
for, is currently, or will be working with
the following Jewish-Sponsored Senior
Living Organizations:
– Hebrew SeniorLife (MA)
– Jewish Home for the Elderly (CT)
– Hebrew Health Care (CT)
– Gurwin Jewish (NY)
– Center for Nursing and Rehabilitation (NY)
– Hebrew Hospital Home Continuum of Care (NY)
– Jewish Senior Life (NY)
– Menorah Park (NY)
– Metropolitan Jewish Health System (NY)
– NJ Geriatric Center of Workmen’s Circle
– Seashore Gardens (NJ)
– Lions Gate (NJ)
– Jewish Federation of South Palm Beach County (FL)
– Wexner Heritage Village (OH)
– Beth Sholom Village (VA)

Not only do we provide innovative ﬁnancing solutions but we
also volunteer our time, with Bill Sims, Managing Principal &
Aaron Rulnick, Principal serving on AJAS member boards.
With HJ Sims as your banker, you won’t be forced into some
cookie-cutter formula. Instead, we custom design solutions that
meet your needs and work best for you.

Visit us in Booth #2.
Aaron Rulnick, Principal – Potomac, MD – 301-424-9135
Anthony Luzzi, President, Sims Mortgage Funding
– Montvale, NJ – 201-307-9383 ext 302

Don’t forget to ask Anthony about HUD PLUSSM!

OUTWORK. OUTTHINK. OUTPERFORM.

www.hjsims.com

Fairﬁeld, CT ■ Orlando, FL ■ Boca Raton, FL ■ Bloomington, MN ■ Potomac, MD ■ Austin, TX ■ Houston, TX ■ Montvale, NJ ■ Iselin, NJ
Member FINRA/SIPC
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HYATT REGENCY JACKSONVILLE welcomes
ASSOCIATION OF JEWISH AGING SERVICES
FOR THE 2014 ANNUAL MEETING

March 30 - April 2, 2014

904 588 1234
JACKSONVILLE.HYATT.COM
Rooms limited to availability. HYATT name, design and related marks are trademarks of Hyatt Hotels Corporation. ©2010 Hyatt Hotels Corporation. All rights reserved.
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