
Charles E. Smith Life Communities (CESLC) is seeking a Senior Vice President/Chief Operating Officer to provide 
effective leadership at one of the largest and most highly regarded elder care organizations in the nation. 
Anchored by the Hebrew Home of Greater Washington, CESLC is a financially strong provider of independent living, 
assisted living, and skilled nursing services. Reporting directly to the President/CEO, the Senior VP/COO will be a 
key leader of this multifaceted $92 million organization.  This is an opportunity for a strong elder care business 
leader to lead operations of a sizable, innovative, diversified, and very sophisticated organization serving older 
adults.  
 
The Organization  
Charles E. Smith Life Communities (CESLC) is an organization of national stature, located on a beautiful 38-acre 
campus in Rockville, MD. The financially strong $92 million organization (with an A- bond rating), serves 1,100 
older adults and employs approximately 1,000 non-unionized team members, who represent a very wide range of 
cultural backgrounds and ethnicities. With strong support from the community and the constituency it serves, 
CESLC has a robust fundraising capability and a significant endowment. Their web site can be viewed at 
www.ceslc.org.  
 
Located on campus is the Hebrew Home of Greater Washington, offering 556 skilled nursing beds (including a 103-
bed post-acute care unit) at two separate but adjacent facilities; Smith-Kogod Residence and Wasserman 
Residence. Hebrew Home is the largest nursing home in the mid-Atlantic region and has earned a 94 percent 
resident satisfaction rating, a Four-Star Quality Rating from CMS, extraordinary quality outcome measures, and 
enjoys very strong relationships with its referring hospitals. Additional residences and services at the CESLC 
campus include:  

 Cohen-Rosen House, a national award winning, 18-unit assisted living facility for older adults who are 
experiencing cognitive decline.  

 ElderSAFE Center, a shelter, education, and advocacy center for older adults who experienced financial, 
physical or emotional abuse by a spouse, family member or caregiver.  

 Hirsh Health Center, an outpatient clinic for primary medical care and rehabilitation therapies.  
 Home Care Solutions, a private-duty home service agency jointly owned with Augustine Home Health.  
 Landow House, a 60-unit assisted living facility.  
 Revitz House, a 250-unit affordable independent living residence (HUD subsidized).  
 Ring House, a 250-unit market-rate independent living residence. 

 
The Position  
Reporting to the CEO and serving as a key member of the Senior Management Group, the SVP/Chief Operating 
Officer (COO) is responsible for ensuring the execution of the organizations? strategic plan including the 
accomplishments of key strategic goals, operation of the organizations? business entities (cited above), and 
coordination of cross-departmental senior management group activities.  
 
The Candidate  
The right COO will possess an advanced degree and must have thrived in a leadership role in a large, complex 
organization. Experience with managing a multi-site provider of housing and related services for older adults is 
preferred. The right candidate will understand the culture of a faith-based, mission-driven organization, and have 
operated a multi-location, multi-functional business in a fiscally responsible way. Eligibility for a Maryland nursing 
home administrator?s license is required. The COO will enjoy and be skilled at sustaining a productive team 
environment and be able to both delegate accountability and remain accountable for operations of CESLC. The 
new COO will acknowledge the CELSC culture and understand the impact that culture has on business operations.  
 
The successful candidate must have an unpretentious, roll-up-the-sleeves, hands-on mentality. He or she must 
know how to build effective cross-functional teams, and will thrive in a complex setting featuring matrix 
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management. The COO must be an excellent communicator and natural relationship builder. A long-range, big-
picture strategic perspective is important; he or she should understand the dynamics of the quality, regulatory, 
and financial imperatives of health care reform so that these issues can be managed proactively, not reactively.  
 
The right candidate must:  

 Have passion for the mission of CESLC.  
 Be outgoing, highly visible and accessible.  
 Always strive for excellence, continuous improvement and alignment of organizational strategy, key 

results and activity.  
 Remain organized and focused while multi-tasking in a fast-paced environment.  
 Identify with and support organizational values.  
 Demonstrate a big-picture, systems-wide strategic perspective.  
 Bring a high level of financial awareness and business acumen.  
 Have a track record of managerial success.  
 Practice proactive, not exclusively reactive, management. 

 
The Location  
Rockville, MD (Montgomery County) is located in the northwest region of metropolitan Washington, D.C., the 
seventh largest metropolitan area in the country. Rockville is an attractive suburban community with excellent 
schools and offers a wide range of educational, professional, cultural, and recreational opportunities. Metrorail, 
the regional public transit system, has several stations in Rockville/Montgomery County and provides easy access 
to nearby Washington, D.C. More can be learned at the Rockville Chamber of Commerce or the Montgomery 
County Chamber of Commerce websites.    
 
For More Information  

For a full Position Specification, please review our current engagements at www.ZurickDavis.com. We appreciate 
all referrals and nominations. Interested parties please send resume and cover letter to 
CESLCCOO2164@ZurickDavis.com. For additional questions please contact Priya Heatherley or Jeffrey Zegas at 
781-938-1975. All contact with ZurickDavis will remain confidential.  
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