Welcome
From the 2010 AJAS Conference Co-Chairs

From the AJAS Board of Directors Chair

Bienvenue and welcome! We are
thrilled you are joining us in Atlanta for the
2010 AJAS Annual Conference, “Jewish Values
and Innovative Approaches: Building on 50
Years of Success.”

Jeff Cohen

Carol Silver
Elliott

Dear Conference Participants,
We are so excited to be with you in Atlanta. Our Conference plans
have been a year in the making and we believe this just might be
the best Conference ever. As we talked about our on-site brochure
message, we thought we might share some of the things we hope
you will get out of this Conference through our very warm welcome to you!

Widen your perspectives on our industry and its future
Educate yourself about everything from fundraising to social media
Listen to your colleagues and share your insights in roundtables
C

 reate new and meaningful relationships with your peers

Open the door to fresh ideas and approaches that can work for you
Make a choice—one new idea that you can implement immediately
Enjoy a break from your routine and recharge your personal batteries!
Thanks to our great committee and subcommittees. Thanks to the
AJAS staff for doing an outstanding job and thanks to all of you for being here. Please let us know if there is anything we can do to make this
Conference even better for you!

This year is very special as we are honoring the 50th Anniversary of
the Association of Jewish Aging Services. We will honor the past,
present and future of AJAS with a fabulous reception at the Georgia
Aquarium. Please join us on Tuesday evening as we celebrate this
momentous occasion.
We would like to thank our sponsors and exhibitors for supporting the Association and remind each of you to spend some time
with our vendors during the Exhibitors Showcase on Monday. Our
vendors are here to help us perform our jobs more easily by keeping
us educated on new products and services. By meeting with these
companies, you are helping to ensure that you are familiar with the
latest offerings that may improve your daily operations and, ultimately, your residents’ quality of life.
Thank you for your participation in the 2010 AJAS Annual Conference. On behalf of AJAS, I thank you for your support and commitment and look forward to enjoying this time together.
Sincerely,

Barbra Gold

All the best,

Jeff Cohen			

The next three days will be filled with excitement and energy as the planning committee has
Barbra Gold
worked diligently to bring you a diverse array of
educational sessions presented by world-class
speakers. We have made a concerted effort to offer many unique
opportunities to network with other professionals both in individual
sessions and separate networking breaks throughout the Conference.
I encourage you to take advantage of this time to share and learn
from your colleagues.
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Welcome
From the AJAS President/CEO

I know many of our members have been
looking forward to coming to Atlanta. It’s

a great city and a fantastic venue for the 50th Anniversary and 2010
AJAS Annual Conference. We listened carefully to your comments
and ideas following our highly successful 2009 Conference last year
in La Jolla. We have made a number of structural and programmatic
changes, which I hope you will agree, improve the flow of the sessions
while maximizing the opportunity for sponsors and exhibitors to
interact with attendees. I hope you will also agree that the content of
this year’s AJAS Conference, building on previous year’s Conferences,
is the strongest it has ever been. The presenters and the session material are targeted, focused and of great value for dealing with today’s
operating issues.
My thanks and appreciation to our co-chairs Carol Silver Elliot and
Jeff Cohen. They worked tirelessly, along with the Conference Planning Committee, to plan and develop our Conference this year. I
also want to extend thanks and appreciation to AJAS sponsors. Their
financial gifts to AJAS are an important part of what makes the Conference such a success. I know it sounds familiar, but please patronize
our sponsors. They come to the Annual Conference and support the
Association with the expectation that if you are in the market for their
products and services, you will give them first opportunity to present
what they have to offer.
I am looking forward to spending time with the many friends I have
made during my tenure with AJAS. Please join me for the Dinner with
the CEO on Sunday and/or in my suite for the Evening Schmooze on
Monday. I look forward to spending the next few days together. Enjoy
the 2010 AJAS Annual Conference.

Harvey Tillipman

About AJAS
The Association of Jewish Aging Services (AJAS) is a unique
association of not-for-profit community-based organizations,
rooted in Jewish values, which promotes and supports the
delivery of services to an aging population. AJAS provides
members with valuable educational and networking
opportunities, professional development, advocacy and
community relationships. There are approximately 115 AJAS
members across the United States, Canada and Australia who
together serve more than 1.5 million aging adults annually.
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Board of Directors
Executive Committee

2007-2010 Term

Barbra Gold
Chair
Maimonides Geriatric Centre
Montreal, Quebec

Richard Schwalberg
Menorah Park Center for Senior Living
Beachwood, Ohio

Jim Jakubovitz
Tulsa Jewish Retirement &
Health Care Center
Tulsa, Okla.
Molly Forrest
Los Angeles Jewish Home
Reseda, Calif.
Warren Slavin
Charles E. Smith Life Communities
Rockville, Md.
Michael Brodie
Miami Jewish Home & Hospital for
the Aged
Miami, Fla.
Marty Goetz
River Garden Hebrew Home
Jacksonville, Fla.
Marsha Goldsmith Kamin
Jewish Senior Life
of Metropolitan Detroit
Oak Park, Mich.
Leonard Lewkowict
Maimonides Geriatric Centre
Montreal, Quebec
Michael Silverman
Jewish Senior Services
Omaha, Neb.
Carol Saltzman
AJHSA
Somers, N.Y.

Mary Ellen Bloodgood
Menorah Park
Syracuse, N.Y.
Dorothy Giannini-Meyers
Tower One/Tower East
New Haven, Conn.
Jeff Cohen
Kline Galland
Seattle, Wash.
Ira Shulman
Kivel Campus of Care
Phoenix, Ariz.
Mark D. Weiner
CJE Senior Life
Chicago, Ill.

2008-2011 Term

2009-2012 Term
Andrew Banoff
Jewish Home for the Elderly
Fairfield, Conn.
Len Fishman
Hebrew Rehabilitation Center
Boston, Mass.
David Fuks
Cedar Sinai Park
Portland, Ore.
William Reichman
Baycrest
Toronto, Ontario
Carol Silver Elliott
Cedar Village
Cincinnati, Ohio
Ron Milch
Metropolitan Jewish Health System
New York, N.Y.

Eli Feldman
Metropolitan Jewish Health System
Brooklyn, N.Y.
Peter Kafka
Louis Brier Home and Hospital
Vancouver, British Columbia
Pam Ferris
Seacrest Village Retirement Communities
Encinitas, Calif.
Sharon L. Bender
Tower One/Tower East
New Haven, Conn.
Dan Reingold
Hebrew Home for the Aged at Riverdale
Riverdale, N.Y.
David Ross
Jewish Senior Housing and Healthcare Service
Lions Gate
Voorhees, N.J.
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Planning Committee
Jeff Cohen
Co-Chair
Kline Galland
Seattle, Wash.

Marshall Goldberg
Village for Healthcare &
Rehabilitation at Workmen’s Circle
Freehold, N.J.

Carol Silver Elliott
Co-Chair
Cedar Village
Cincinnati, Ohio

Beth Goldstein
Jewish Home for the Aged
New Haven, Conn.

Sharon Bender
Tower One/Tower East
New Haven, Conn.

Robert Goldstein
Menorah Manor
St. Petersburg, Fla.

Jodi Bleier
Dixon Hughes
Atlanta, Ga.

Robert Haimsohn
Seacrest Village Retirement
Communities
Encinitas, Calif.

Cindy Block
Tower One/Tower East
New Haven, Conn.

Carol Irvine
Abramson Center for Jewish Life
North Wales, Pa.

Mary Ellen Bloodgood
Menorah Park
Syracuse, N.Y.

Peter Kafka
Louis Brier Home and Hospital
Vancouver, British Columbia

Michael Brodie
Miami Jewish Home &
Hospital for the Aged
Miami, Fla.

Sally Korkin
Cedar Village
Cincinnati, Ohio

Sandy Elsass
Lewis and Clark LTC RRG, Inc
Atlanta, Ga.
Pam Ferris
Seacrest Village Retirement
Communities
Encinitas, Calif.
Rachel Festenstein
Cedar Village
Cincinnati, Ohio
Karen Flam
Maimonides Geriatric Centre
Montreal, Quebec
Barbra Gold
Maimonides Geriatric Centre
Montreal, Quebec

Beth Laxton
The William Breman Jewish Home
Atlanta, Ga.
Lisa Legeer
Dixon Hughes
Atlanta, Ga.
Len Lewkowict
Maimonides Geriatric Centre
Montreal, Quebec
Ann McLaughlin
Morrison
Atlanta, Ga.
Stephen Neff
Aviv Centers for Living
Swampscott, Mass.

Bonnie Polishuk
Los Angeles Jewish Home
Reseda, Calif.
Steve Raichilson
Menorah Park Center for Senior Living
Beachwood, Ohio
Jim Richman
River Garden Hebrew Home
Jacksonville, Fla.
Carol Saltzman
AJHSA
Somers, N.Y.
Carole Shovers
The William Breman Jewish Home
Atlanta, Ga.
Ira Shulman
Kivel Campus of Care
Phoenix, Ariz.
Audrey Stein
Jewish Home for the Elderly
Fairfield, Conn.
Harley Tabak
The William Breman Jewish Home
Atlanta, Ga.
Mina Tepper
Jewish Home & Care Center
Milwaukee, Wis.
Mark Weiner
CJE SeniorLife
Chicago, Ill.
Nadeene Wood-Clater
Lewis & Clark LTC RRG, Inc.
Atlanta, Ga.
The Conference Planning Committee is comprised of representatives from AJAS member
organizations and sponsors. Thank you to
everyone who served on the 2010 Planning
Committee for your hard work and dedication.
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Awards Committee
Daniel Ruth
Chair
Jewish Home of San Francisco
San Francisco, Calif.
Joel Chazin
Montefiore
Beachwood, Ohio
Barbra Gold
Maimonides Geriatric Centre
Montreal, Quebec
Marshall Goldberg
The Village for Healthcare and
Rehabilitation of Workmen’s Circle, Inc
Freehold, N.J.
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David Gritzer
Jewish Association on Aging
Pittsburgh, Pa.
Sally Korkin
Cedar Village
Cincinnati, Ohio
Sherie Koshover
Jewish Home of San Francisco
San Francisco, Calif.
Wendy Maciol
Beth Abraham Family of Health Services
Bronx, N.Y.
Lauren Rock
Montefiore
Beachwood, Ohio

Michael Rosenblut
Parker Jewish Institute for Health Care
and Rehabilitation
New Hyde Park, N.Y.
Richard Schwalberg
Menorah Park Center for Senior Living
Beachwood, Ohio
Michael Silverman
Jewish Senior Services
Omaha, Neb.
Gary Weiss
Heritage Manor
Youngstown, Ohio
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Conference Program
Sunday, April 11
8:00 am AJAS Golf Tournament

Celebrity Golf Club International

Shuttles to the course will depart at 6:45 am from the lower lobby
level - ballroom level at the Grand Hyatt Atlanta.

1:00 pm – 7:00 pm Conference Registration
			

			
East Terrace
Start off your evening in Atlanta with the 2010 sponsors and
exhibitors. This is an opportunity to meet each other before the
showcase on Monday. Come help get the Conference off to a great
start by networking with friends and vendors in a relaxed setting.

7:00 pm O
 pen Invitation Dinner in Buckhead with
AJAS CEO

Prefunction Area

3:00 pm – 3:30 pm 
Holocaust Remembrance Day Ceremony

Buckhead Ballroom I
You are invited to join AJAS members for a moving ceremony
honoring Holocaust Remembrance Day. A local cantor will lead
the group in prayer, song, a candle-lighting ceremony and readings. Join us for this meaningful and inspiring opening to the
AJAS Conference.
Don’t miss a special performance from HARMONY, Atlanta’s
International Youth Chorus.
About Harmony
Atlanta’s International Youth Chorus offers 100 youths, ages 6-18, who are
from diverse racial, cultural, religious and socio-economic backgrounds,
the opportunity to develop self-discipline, teamwork, tolerance and mutual
respect as they strive for choral excellence. Believing that music is a barrier
breaker and a powerful medium of communication and self-expression,
HARMONY sings messages of love, peace, justice, hope, reconciliation,
equality and unity in 35 languages. HARMONY embraces the belief that
training culturally diverse children to perform together benefits the quality of
life in our communities and in our world in a tangible way.

4:00 – 5:15 pm Networking Roundtables
Innovations to Achieve Success

Join your colleagues to address issues, swap ideas and share information in an informal and relaxed environment. This is a great
way to meet your peers and do some of that all-important networking. Whether this is your first AJAS Conference or you are a
veteran, please join us for some thought-provoking conversation.
• CEO/COO/CFO: M
 oderated by Jeff Cohen,
Buckhead Ballroom II
• Lay Leader: Moderated by: Ron Milch, Peachtree
• Development/Marketing: Moderated by Karen Flam and
Audrey Stein, Lenox
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5:30 pm – 6:30 pm Welcome Cocktail Reception

M
 eet at hotel entrance. Dinner is not included in the
registration fee.

Monday, April 12
7:00 am
		

Shacharit Morning Services
New York

7:00 am – 5:00 pm Conference Registration
			

7:30 am
		

Prefunction Area

Breakfast

Buckhead Foyer

8:30 – 10:00 am 

Opening Remarks, Presentation of
Humanitarian & Mentor of the Year
Awards & General Session
Rabbi David Wolpe
Growing the
Burdened Spirit

Buckhead Ballroom
Sponsored by Kwalu
As caretakers we know how much we can give to others. How in
this process do we understand the ways in which we too can grow
and renew ourselves? What do we offer to those who are bereaved
or in trouble that nourishes us too? This talk will explore the
reciprocal possibilities of caretaking. Through modern stories and
traditional wisdom, the opening keynote will help us to understand how to stay lit rather than burn out.

Doris Torti AJAS Humanitarian of the Year
Hedy Peyser AJAS Mentor of the Year
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10:00 am – 1:00 pm Exhibitors Showcase & Luncheon

Grand Ballroom
Meet one-on-one with representatives from some of the most
innovative companies in North America. The 2010 Exhibitors will
showcase new products and services that will benefit the diverse
needs of your communities. This is your chance to learn from
the best in the fields of finance, architecture, kosher food service,
rehabilitation and many more. Make sure to stop by.
Prize drawings will be held throughout the Showcase. Must be
present to win.

1:15 pm – 2:45 pm Concurrent Sessions
Culture Change: The Business Case

Azalea
Join Bonnie Kantor, executive director of the Pioneer Network,
and two of the leading providers of care to elders in nursing
homes in the New York metropolitan area as they make the
business case for engaging staff in “culture change” initiatives.
Michael Rosenblut, president and CEO of Parker Jewish Institute
for Health Care and Rehabilitation, and Audrey Weiner, president and CEO of Jewish Home Lifecare, have been engaged in a
focused effort to make their large (300-800 beds) nursing homes a
real home for the elders. These initiatives have been grounded in
the values of the “culture change” movement and in the missions
and values of their organizations. The presentation will address
costs in the incremental “journey” from both a capital and operational perspective; financial impacts related to reductions in
sick calls and turnover, elimination of tray lines as well as impacts
on clinical outcomes and related nursing supervision costs and
sustainability. Learn how to successfully engage your employees
(union or non-union) in quality and performance improvement
initiatives as well as elder centered care. Hear from Jay Sackman,
their labor/ management culture change consultant, about how
they have partnered with the labor union which represents the
majority of their employees.

Creating Mixed-Use Campuses to Serve All
Income Groups

Piedmont
Credit is tight, Medicaid is flat and donations are down — making campus development difficult under the old single lending
source model. Non-profits are learning to access a broader range
of development funding sources while also combining a range of
housing, recreational and retail options on a single campus. This
creates dynamic retirement destinations that offer more attraction than the historic isolated campus model. Join Bill Pomeranz,
managing director of Cain Brothers, for this session.

Advanced Therapeutic Technologies:
Interventions for Chronic Conditions

Lenox
Learn how integration of advanced therapeutic technologies contributes to provision of high quality, innovative, clinically sound
and competitive programming for older adults. Participants will
learn how access to electro physical agents such as electrical
stimulation, surface electromyography, therapeutic ultrasound,
light therapy and shortwave diathermy maximizes clinical and
financial outcomes. This session is presented by Lynn Freeman,
national director of clinical services at Aegis Therapies.

A Team Approach to Project Development

Peachtree
Value added project management requires a pragmatic, measured
approach that integrates the roles and responsibilities of multiple
disciplines in a coordinated effort. Very often this role is designated to a third-party; but with organizations seeking both greater
control over significant projects and cost savings, they are more
frequently fulfilling the role of Project Manager. In this session,
participants will gain a fundamental understanding of how
the Project Development Team approach differs from traditional
Project Management approaches; examine and understand the
critical role your organization must play in the Project Development Team approach; and learn how to assess and evaluate
whether the PDT approach is right for your organization. This
session is presented by Scot Park, a member with Dixon Hughes,
Keith Myers, president and CEO of MorseLife and David Hoglund, principal and director at Perkins Eastman.

3:00 pm – 4:30 pm

Concurrent Sessions
The First Urban Greenhouse

Peachtree
This presentation will focus on the development and building
of the first urban Green House® in the United States. The Green
House® model changes nursing home care as we know it today,
and provides small home environments where residents receive
skilled nursing care, as needed. This joint presentation will be led
by Barry Berman, CEO of the Chelsea Jewish Foundation in Massachusetts, and Diane Dooley, an architect from Dimella Shaffer
involved in the conceptualization and building of the Center. This
session will focus on the development and design, fundraising
and the capital campaign for this $30 million project, and the programmatic components that make it one of the most innovative
and cutting-edge projects in the country. The presentation will address how to implement a new model of care in an urban environment, and address the opportunities and challenges of developing
a string of “firsts” in Chelsea: the first Green House® in the nation,
the first residences for Lou Gherig’s disease and multiple sclerosis
patients, and the first for the LGBT community.

Continuing Education Units

Conference attendees may earn up to 15 Continuing Education Unit Participation Hours for nursing home and
assisted living administrators. Attendees must verify the CEU sheet included in the registration material and submit
at the end of the Conference. Credit will not be given for overlapping time or partial attendance.
*Schedule subject to change
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Conference Program
Ready, Set, Go = Resilient Planning Tactics

Azalea
This two-part session will provide the tools essential for shaping
your organization’s future. You will discover strategies for ensuring your next strategic planning effort positions you for long-term
success, and learn from the successes and challenges of peers
who have recently reinvented their organizations. Dan Cinelli,
principal and director at Perkins Eastman, is a leading strategic
planner who has helped numerous Jewish aging services providers
develop their future visions. He will share how to make the strategic planning process effective and meaningful. Barry Davis, board
member at the Tulsa Jewish Retirement and Health Care Center,
will reveal how to mine the talents of your board of directors and
get more out of the strategic planning process. David Hoglund,
principal and director at Perkins Eastman, is a renowned planner
and designer will educate you on how to connect your organization’s mission and strategic planning goals to marketable products
and outcomes.

Preparing for the Silent Generation

Piedmont
The communities of today were designed to meet the needs of
the elderly population most prevalent at the emergence of the
CCRC model in the senior living market. As most senior living executives are aware, diversity exists in the expectations of
the first CCRC residents versus those residents moving in today.
This session will explore the differences that exist between these
resident perspectives through a discussion of the backgrounds,
needs and wants of these two generations: the GIs and the Silents.
Preparing for the Silent Generation is a continuation of Morrison
Senior Living’s initial research study around the Silent Generation. During this interactive workshop, Kevin Svagdis, president
of Morrison Senior Living, will identify the generational categories of current and future residents; define the needs and wants of
the Silent Generation; determine how today’s community profile
compares to the characteristics of current and future generations;
and identify areas of opportunity for creating a community that
addresses a multi-generational profile of residents.

Social Media: A Tool to Build Success

Lenox
How do social media work? How can these tools work for your
organization? This interactive session will feature real life experience, do’s and don’ts and concrete steps to take for implementation. Join Carol Silver Elliott, president and CEO of Cedar Village
in Cincinnati and Rachel Festenstein, community relations
director at Merrill Gardens of Green Valley Ranch in Las Vegas,
for this exciting session and see how these tools can benefit your
marketing and development efforts.
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6:30 pm – 9:00 pm

Three Bagel Sunday Work-in-Progress Screening

Grand Ballroom III
Sponsored by Reutlinger Community for
Jewish Living
In 1997, the prevalence of Alzheimer’s disease in the United States
was 2.32 million: of these individuals, 68% were female. It is projected that this number will nearly quadruple in the next 50 years,
by which time approximately 1 in 45 Americans will be afflicted
with the disease. Currently, the annual number of new incident
cases in 360,000. Are we as a Jewish community prepared to meet
the needs of our elders and their families coping with dementia?
Scott Kirschenbaum, documentary filmmaker and director of
“Three Bagel Sunday” discovered the model program of facility
care when he came to Reutlinger Community for Jewish Living
in Danville, Calif. “Three Bagel Sunday” is a meditative, firstperson account of resident Lee Gorewitz’s life inside the Traditions Alzheimer’s & Other Dementia Care Unit at the Reutlinger
Community for Jewish Living in Danville, Calif. The film depicts
the beauty and vitality still existent in Lee’s life, and challenges our
preconceptions of her disease. You are invited to a special screening and light reception. Stay for a Q & A session with the director,
Scott Kirschenbaum, after the film and Janice L. Corran, Ph.D.,
executive director of Reutlinger Community for Jewish Living.

9:00 pm Evening Schmooze

Presidential Suite - Room 2210
Sponsored by THW Design
Every year Harvey Tillipman, AJAS CEO,
hosts a Hospitality Suite one evening of
the Conference — and this year is no
exception. If you want to keep the excitement of the Conference going or if you’re
a night owl looking for evening conversation, the Hospitality Suite is the place to
be for open-ended, informal discussion
and a bit of late evening nosheri.

With comprehensive design
services, THW Design
is considered among the
nation’s top senior living
design firms, offering a
unique hospitality and
community based focus.

Tuesday, April 13
7:00 am Shacharit Morning Services
New York

7:00 am – 5:00 pm Conference Registration
			

7:30 am	
		

Prefunction Area

Breakfast

Buckhead Foyer
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8:00 – 10:15 am

AJAS Annual Meeting, Presentation of Professional &
Trustee of the Year
Awards & General Session
Dr. William Reichman
On the Threshold of a New Age:
Whose Health Care System is Best
Equipped to Meet the Challenges?

Buckhead Ballroom
Industrialized nations across the globe are confronting a rapidly aging population. In North America alone, the population of seniors aged 65 and above is expected to double in 15 to
20 years. The health care systems of developed nations are already
feeling the burden of meeting the needs of increasing numbers of
seniors – clogged emergency rooms, backlogs in discharging acute
care hospital elderly patients to other care settings, inadequate
numbers of long-term care beds, lack of effective “aging at home”
strategies, caregiver manpower shortages and escalating health
care costs. What will these nations do when the challenges are so
much greater as the numbers of needy seniors increases dramatically as the baby boomers age? This presentation will review the
varied approaches to health care delivery to an aging population
by the United States, Canada, the UK, the Netherlands, Scandinavia, Australia and Japan. Attention will be paid to those nations in
which innovation is most evident and to those that are struggling.
Additionally, we will review the public policy implications of an
increasing focus on prevention and health and wellness promotion as we age and the opportunities afforded by those scientific
advances that lead to morbidity compression in later life.

Karen Flam		
Stephen Berman

AJAS Professional of the Year
AJAS Trustee of the Year

10:15 am – 10:45 am
Networking Break

Prefunction Area
Sponsored by National Enrollment Services
Grab a cup of coffee and schmooze with fellow
attendees between Conference sessions.

10:30 am – 5:00 pm

Intensive Program
Naomi Levine and Doug White
How to be a Successful
Fundraiser

Grand Ballroom III
AJAS is pleased to announce a very
special development program created by
NYU’s own Naomi Levine and designed for professionals working
for Jewish organizations. This daylong workshop is geared toward
CEOs, development directors and lay leaders and will explore topics such as fundraising strategies, obtaining and managing major
gifts, capital campaigns, corporate and foundation fundraising
and planned giving. Participants will come away with new tools
and a fresh perspective on fundraising strategies, including how
to mobilize boards and deal with ethical issues. This is a unique
opportunity to learn from the faculty of NYU’s Heyman Center
for Philanthropy and Fundraising who are exposed to the cream of
North American philanthropy. In an intimate setting with Naomi
Levine and Doug White, you will discover new tactics to maximize
the fundraising capabilities of your organization and gain the confidence to tackle the challenges ahead. Please note: Attendees of the
fundraising program will also participate in general Conference sessions (Dr. William Reichman and Jacob Hacker), and will join AJAS
Conference attendees for breakfast and lunch. Participants will receive
an NYU Certificate after completing this program.

11:00 am – 12:30 pm Concurrent Sessions

Are Australian Jews Different? What Residents,
Families and Staff Think is Important

Peachtree
Designing aged care facilities to best meet the needs of residents,
families and caregivers and staff in the Jewish community is a
complex affair. Join Dr. Ralph Hampson, research/innovation coordinator at Jewish Care Victoria in Australia, for a session focusing on how we can do better — comparing models from Australia,
the United States and the other international leaders in the field.
This workshop will focus on what we need to take into account
when refurbishing and designing new facilities to allow older
adults to remain as independent, active and happy as possible,
while understanding the demands of the different stakeholders involved in the design process. The session will include a discussion
of practical solutions that have been tried and proved successful
in the design process and the design features of facilities, using examples from both Jewish and non-Jewish homes in Australia, and
comparing this with some of the latest thinking from the Netherlands (Humanitas) and the United States (Green Houses).

BRAVO: An Innovative Approach to Engage
Today’s 55+ Volunteer

Lenox
Engaging today’s volunteer market in our organizations can be a
challenge. This workshop will describe a project partnership between the volunteer services department and research at Baycrest
that demonstrates the added value of engaging leadership volun-

*Schedule subject to change
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teers right from the planning stage. The goal of the project is to
identify how volunteering can help maintain older adults’ physical, cognitive and psychosocial functioning, thus protecting them
against age-related decline and dementia. This project can offer a
valuable tool to recruit the “silver tsunami” of baby boomers that
can help to sustain services and provide a return of untapped human resource on our investment. Presented by Syrelle Bernstein,
director of volunteer services at Baycrest and board member of
AJHSA (Associates of Jewish Homes and Services for the Aging),
and Dr. Nicole Anderson, cognitive rehabilitation scientist at
Baycrest in Toronto.

The Future of Nursing Homes and How to Finance

Piedmont
The Village for Healthcare and Rehabilitation of Workmen’s Circle
is developing a state-of-the-art replacement nursing facility in
Freehold Township, New Jersey. The facility will be organized into
small, home-like neighborhoods with single rooms with private
baths opening up to a living room, dining area and kitchen all of
residential scale. The Village will offer its residents amenities such
as a kosher dairy café which will be open to the public, a gift shop,
a large meeting and function space and park-like outdoor amenities. Keith Robertson, senior vice president at Ziegler Capital
Markets, and Marshall Goldberg, president and CEO at the Village for Healthcare and Rehabilitation of Workmen’s Circle, will
discuss the evolvement of the development plans as well as the
challenges of financing a state-of-the-art facility given the changes
in the capital markets since the development began.

Optimizing Rehabilitation and Compliance
Across the Continuum of Care

New York
This program will provide an executive level summary of proven
strategies to optimize rehabilitation outcomes, compliance and
ROI across the continuum of care with particular attention to
the inpatient and home care settings. Crista Stark, senior vice
president of sales and marketing, and Hilary Forman, regional
vice president, both of HealthPro Rehabilitation will join David
Weinstein, chief operating officer of the Hebrew Home at Riverdale, and Mojdeh Rutigliano, director of clinical documentation
and reimbursement at the Hebrew Home, as they discuss the
impact that strong rehabilitation programming has on clinical
outcomes and quality of life, as well as operational and regulatory
integrity, and financial performance. Additionally, this program
will address compliance programming, specifically preparing for
RAC audits from a therapy perspective, in addition to therapy
programming strategies in the face of MDS 3.0 and RUGS IV. The
session will outline strategies for measuring therapy performance
and contribution, to include key therapy management metrics
and the use of IT to facilitate performance and compliance.
Through the use of actual case studies and comparisons to state
and national benchmarks, participants will also get a sense of best
practices and associated results.
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12:30 pm – 2:15 pm

Luncheon &
General Session
Jacob Hacker, Ph.D.
Yes We Can? The Difficult
Past & Uncertain Future of
American Health Reform

Buckhead Ballroom
Sponsored by Lewis and Clark LTC RRG, Inc.
and Ponce de Leon LTC RRG, Inc.
The fierce debate over health care reform has highlighted not just
the deep problems in our fragmented insurance framework, but
also the sharp political and philosophical divisions in our nation’s
capital. Despite the historic passage of a health care bill in March,
the success of reform is far from assured, and much remains to
be done. America’s battered middle class remains at once hopeful
and fearful, supportive and skeptical, angry and anxious. In this
keynote address, one of the nation’s leading experts on health care
and the “father of the public option” will place the great health
care debate in context and show how it can be a foundation for
increasing health and economic security and restoring some faith
in our ailing political system.

2:30 pm – 4:00 pm Concurrent Sessions
Culture Change in Dementia Care:
Opening Minds Through Art (OMA)

San Francisco
Elizabeth Lokon, founder of the Opening Minds through Art
(OMA) program from Scripps Gerontology Center, will present
the possibility of using visual arts programming to initiate organizational and societal culture change to promote the personhood
of people with dementia. Art programming enables us to discuss
person-centered dementia care in very concrete terms. Participants will learn what is possible when people with moderate or
even later stages of dementia are given creative self-expression
opportunities. Participants will learn about the philosophy and
methodology of a visual arts program (Opening Minds through
Art or OMA) that works well with people who have moderate
dementia. Participants will understand in very practical, applied
and concrete terns the ideas of person-centered care within the
context of dementia care.

The Sitrin Model:
A New Paradigm for Long-Term Care

Lenox
Charles T. Sitrin Health Care Center, located in New Hartford,
N.Y., has undergone a profound institutional transformation from
a traditional long-term care facility run on a medical delivery
model to a residential community model delivered in newly built
cottage style homes. Sitrin’s research investigates the impact of the
new environment on staff, residents and family members. In this
session, Jacqueline Warmuth, director of clinical rehabilitation
services, and Dr. Joanne Joseph, associate professor and coordinator of psychology at SUNYIT in Utica, N.Y. and consulting psychologist for Sitrin Health Care Center, will discuss how Sitrin’s
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new living environment enhances quality of life for long-term
care residences, explore in-depth research methodology and findings for the new Sitrin model including resident, staff and family
satisfaction and outline staff patterns and resident roles with the
new Sitrin model.

Religious Diversity:
Successfully Creating a Culture of Respect

Piedmont
This customized session presented by Joyce Dubensky, executive
vice president and CEO for the Tanenbaum Center for Interreligious Understanding, will help AJAS members understand the
variety of ways in which religious beliefs and practices impact
the health care workplace – both in creating more positive and
respectful employee relationships as well as in improving staff
interactions with residents around religious beliefs and practices.
During this session, participants will recognize how their own
religious lens (or lack thereof) affects their relationship with
colleagues and residents. This session will explore how religious
beliefs and practices impact staff interactions as well as affect residents’ health care decision-making and compliance. Participants
will learn concrete skills and communication tools to manage
these issues and create productive work environments.

Capital Markets: A Look Back and a Look Ahead

Peachtree
Sims will briefly describe the events leading to the current capital
market situation. The presentation will explain the impact of
these events on financing for the senior living and long-term care
industry. With interest rates rising and capital limited, commercial bankers, institutional lenders and bond funds have drastically
tightened their credit criteria. Sims will explain how to navigate
such troubled waters. Strategies for gaining access to capital will
be detailed. Moreover, Sims will describe the new financing trends
such as bank qualified bonds and HUD financing. Roderic Rolett,
executive vice president at Herbert J. Sims & Co., will provide case
studies of these new financing techniques. Seminar attendees will
be well-equipped to seek financing for their strategic plans.

5:00 pm – 6:00 pm Networking Roundtables
Best Practices

Before the 2010 AJAS Conference comes to a close, get together
with your colleagues and learn the best ideas from the people who
really know – your peers.
• CEO/COO/CFO: Moderated by Carol Silver Elliott
Grand Ballroom II
• Lay Leader: Moderated by Len Lewkowict and Jay Price
Peachtree
• Development/Marketing: Moderated by Sally Korkin Piedmont

7:00 pm Buses depart to Georgia Aquarium

Buses will depart from the Grand Hyatt Atlanta promptly at 7 pm.
Transportation will depart from the lower lobby circle - ballroom
level at the Grand Hyatt Atlanta.

7:30 pm – 9:30 pm

Celebrating 50 Years of Success:
The Golden Years & Beyond
Presentation of Dr. Herbert Shore
Award of Honor

Arctic Room — Georgia Aquarium
Sponsored by Morrison
Established 50 years ago, the North American Association of
Jewish Homes and Housing for the Aging (NAJHHA) has evolved
to become the Association of Jewish Aging Services, representing Jewish sponsored homes and residences for the Jewish elderly
throughout North America. Join AJAS members, sponsors and
affiliates to celebrate this Tuesday, April 13 to celebrate this major
milestone and honor Dr. Herbert Shore, the organization’s first
president and founding executive vice president. The event will be
an opportunity to remember and honor those who have helped
create the AJAS we know today.
Come celebrate in the Arctic Room at the Georgia Aquarium and
enjoy a private viewing of the Beluga Whales! Hors d’oeuvres and
cocktails will be served. Special thanks to Morrison for sponsoring the 50th Anniversary Celebration.

Dorothy Giannini-Meyers

2010 Dr. Herbert Shore Award of Honor

Wednesday, April 14
8:00 am B
 uses depart for the William Breman Jewish
Home

Lower Lobby Circle - Ballroom Level

8:15 am – 12:00 pm 

Insider Look: The William Breman
Jewish Home
Presentation of AJAS Programming Awards

The William Breman Jewish Home
Sponsored by Sodexo
Our local AJAS member organization, the William Breman Jewish Home, will host the final day of the 2010 Conference. The day
will begin with breakfast and the presentation of the 2010 AJAS
Programming Awards. Following the awards ceremony, get ready
for an inspiring session, “Culture Change: Our Journey,” presented
by Beth Laxton, chief operating officer. Culture change team leaders from the nursing, housekeeping, dietary and administration
departments will discuss the key roles played in developing and
implementing this important resident-focused program. Following the presentation, there will be a guided tour of the Home for
you to experience firsthand how the William Breman Jewish Home
executes this innovative approach to health care. The 2010 AJAS
Annual Conference will adjourn after the tour. Transportation will
be provided to and from the Grand Hyatt Atlanta in Buckhead.

12:00 pm B
 uses depart from the William Breman
Home to Grand Hyatt Atlanta

*Schedule subject to change
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Welcome

Grand Hyatt Atlanta

Ballroom Level – Lower Lobby
First Floor

Grand Ballroom

Buckhead
Ballroom

Cascade Room
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Hotel Floor Plans
Lobby Level
Second Floor

Twenty-Fourth
Floor

Regency
Ballroom

Garden Level
Third Floor
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List of Exhibitions/Hall
1. RDL Architects
2. Design Purchase Link
3. RehabCare
4. Medical Placer Network
5. Functional Pathways
6. Aegis Therapies
7. KDA Architects
8. Morrison
9. Morrison
10. Select Rehabilitation, Inc.
11. GES
12. ZurickDavis
13. American Data
14. Omnicare

15. Kwalu
16. HealthPro Rehabilitation
17. Joerns Healthcare
18. National Senior League
19. National Senior League
20. Select Medical Rehabilitation Services
21. Ziegler Capital Markets
22. Centers for Medicare and Medicaid Services
23. NOA Medical Industries
24. SunDance Rehabilitation
25. Greenbrier
26. Kosher Mart Foods
27. McKesson Medical-Surgical
28. Continuing Care Risk Retention Group

29. Basic American Medical Products
30. Cain Brothers
31. Genesis Rehab Solutions
32. eHealth Data Solutions
33. PharMerica
34. Dixon Hughes PLLC
35. Sodexo
36. Creative Action LLC
37. GuideOne Insurance
38. Herbert J. Sims & Co., Inc.
39. Lewis & Clark LTC RRG, Inc.
40. Ponce de Leon LTC RRG, Inc.
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Keynote Speakers
Jacob S. Hacker, Ph.D.

Jacob S. Hacker, Ph.D., is the Stanley B.
Resor Professor of Political Science at Yale
University, and a resident fellow at the
Institution for Social and Policy Studies.
He is also a fellow at the New America
Foundation in Washington, D.C. and a
former junior fellow of the Harvard Society of Fellows. An expert on the politics of
U.S. health and social policy, he is author
of The Great Risk Shift: The New Economic
Insecurity and the Decline of the American Dream, The Divided Welfare
State: The Battle over Public and Private Social Benefits in the United
States and The Road to Nowhere: The Genesis of President Clinton’s
Plan for Health Security, co-winner of the Brownlow Book Award of
the National Academy of Public Administration. He is also co-author,
with Paul Pierson, of Off Center: The Republican Revolution and the
Erosion of American Democracy and has edited two volumes—most
recently, Health At Risk: America’s Ailing Health System and How to
Heal It (2008).
Professor Hacker’s scholarly articles have appeared in such outlets as
The American Political Science Review, The British Journal of Political
Science, Health Affairs, The New England Journal of Medicine, Perspectives on Politics; Politics & Society, Studies in American Political Development and The Journal of Health Politics, Policy, and Law. A frequent
media commentator, Hacker has testified before Congress, advised
leading politicians, and written popular pieces for the American
Prospect, New Republic, Nation, New York Times, New York Times
Magazine, Los Angeles Times, Washington Post, Boston Globe, Boston Review and other publications. He is the author of a 2007 proposal
for universal health care, “Health Care for America,” that became a
template for several presidential aspirants’ plans, as well as of three
recent briefs on how and why to encourage private health insurance to
compete with a new public health plan for the nonelderly.
Currently, Professor Hacker is completing a book with Paul Pierson
on inequality and American politics, Winner-Take-All Politics. With
a grant from the Rockefeller Foundation, he is also developing a new
index of economic security and overseeing a new public opinion
survey on perceptions of economic insecurity in the United States. In
addition, he oversees a Social Science Research Council project on the
“privatization of risk” and is vice-president of the National Academy
of Social Insurance.

Dr. William Reichman

Dr. William Reichman is president and
CEO of Baycrest, one of the world’s premier academic health sciences centers
focused on aging and brain function.
Dr. Reichman, an internationally-known
expert in geriatric mental health and
dementia, is also professor of psychiatry
on the faculty of medicine at the University of Toronto. He is a noted authority on
the delivery of mental health and
dementia services in nursing home settings. His previous academic activities have focused on the pharmacological treatment of Alzheimer’s disease and its associated apathy and
negative symptoms. Dr. Reichman received a B.S. from Trinity College
in 1979 and an M.D. degree from the State University of New York at
Buffalo, School of Medicine in 1984. He pursued residency training in
general adult psychiatry at the University of California at Los Angeles
Neuropsychiatric Institute and completed fellowship training in
neurobehavior at the UCLA Reed Neurological Research Institute.
Dr. Reichman is a former president of the American Association for
Geriatric Psychiatry and the Geriatric Mental Health Foundation and
serves as a consultant to the Civil Rights Division of the United States
Department of Justice on dementia and mental health care delivery
within nursing homes. Among honors received, Dr. Reichman is
named among the Best Doctors in America and Canada and previously has been recognized by the New Jersey Society on Aging as
Gerontologist of the Year. He is a recipient of a Bronze Telly Award for
an educational documentary film entitled, Reflections of Memory
Lost: Understanding Alzheimer’s Disease.

Rabbi David Wolpe

Rabbi David Wolpe, named the #1 Rabbi
in America by Newsweek magazine, is
rabbi of Sinai Temple in Los Angeles, California. He previously taught at the Jewish
Theological Seminary of America in New
York, the American Jewish University in
Los Angeles and Hunter College, and he
currently teaches at UCLA. Rabbi Wolpe’s
work has been profiled in the New York
Times, and he regularly writes for many
publications, including The Los Angeles Times, the Washington
Post’s On Faith website, The Huffington Post, New York Jewish Week,
beliefnet.com, the Jerusalem Post, the L.A. Jewish Journal and many
others. He has been on television numerous times, featured in series
on PBS, A&E, the History channel, the Discovery channel, as well as
offered commentary on the TODAY show, CNN and CBS This Morning. Rabbi Wolpe is the author of seven books, including the national
bestseller Making Loss Matter: Creating Meaning in Difficult Times.
Rabbi Wolpe’s new book, Why Faith Matters is in bookstores now.

19

Korn/Ferry International
proudly sponsors the
2010 AJAS
Annual Conference
David M. Shabot, Managing Director
Greg M. Gerson, Client Partner
1835 Market Street, Suite 2000
Philadelphia, PA 19103  (215) 496-6666

www.kornferry.com
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Special Session Speakers
Naomi Levine

Naomi Levine is special advisor to the
president of New York University, chair
and executive director of the George H.
Heyman, Jr. Center for Philanthropy and
Fundraising. For 22 years, Naomi Levine
was senior vice president for external affairs at NYU. In this capacity, Mrs. Levine
was responsible for development and fundraising, press and public relations, alumni
relations and all special events relating to
and involving alumni, trustees and donors.
Previously, Mrs. Levine was the national executive director of the
American Jewish Congress, a national organization concerned with
the political, social and economic needs of Jews in the United States
and the security of people in Israel and the Diaspora. She was the first
woman to hold this position. For many years she was assistant professor in race relations at John Jay College of Criminal Justice.
Naomi Levine is a lawyer and a graduate of Columbia Law School,
where she was editor of the Columbia Law Review. She is an expert in
constitutional law as it relates to civil rights, civil liberties, church-state
separation, discrimination and the rights of minorities.

Special Thanks to AJAS Conference Partners

Doug White

Doug White is a national leader in the
philanthropic community. Since 1979
he has worked with charities of all types
and sizes on planned and major giving,
as well as on the many issues related to
organizational development and strategic
planning. A sample of recent and current
clients includes: the Smithsonian Institution, the United States Holocaust Memorial Museum, Jewish Recovery Houses, the
Center for Science in the Public Interest,
the Wilderness Society, Greenpeace, Children’s Hospital Boston and
BoardSource (where he is a senior governance consultant).
In addition to his consulting work, Doug is an adjunct assistant professor of philanthropy and fundraising at New York University, where he
teaches ethics-based philanthropy.
A graduate of Dartmouth College, Doug is the author of Charity on
Trial, which was published in 2007 by Barricade Books. In 1996 his
first book, The Art of Planned Giving: Understanding Donors and
the Culture of Giving (John Wiley & Sons), was awarded the Staley/
Robeson/Ryan/St. Lawrence Prize for Research by the Association of
Fundraising Professionals (AFP). He has written several articles for a
variety of magazines and periodicals, including Trusts and Estates, the
Journal of Gift Planning, Charitable Gift Planning News, The Chronicle
of Philanthropy and several others.
He has served in leading roles with two national planned gift and endowment investment firms, Kaspick & Company and Swerdlin-White,
both of which have since been purchased by other investment firms.
As a consultant with a unique, personal, critical and comprehensive
perspective, he has helped charities analyze ethics, donor relations,
marketing, planned and major giving, gift acceptance policies, capital
campaign potential, finance and investments, board governance and
key-employee succession strategies. He also was the originating developer of the site that became the charity watchdog Charity Navigator.
During the late 1980s and early 1990s, Doug worked as the development director at the Holderness School in New Hampshire. From 1982
to 2000, he served on the capital giving committee at Phillips Exeter
Academy. As a long-term consultant to Blackbaud in the 1980s and
1990s, he developed ParaGon, one of the first planned giving software
programs.
He is a past president of the Planned Giving Group of New England
and a past president of the New Hampshire/Vermont chapter of AFP.
In 2002 the National Capital Gift Planning Council presented Doug
with its Distinguished Service Award. Today he chairs that council’s
Ethics Committee.
Since 1981 he has spoken at over 750 conferences and classes on
philanthropy, including the Association for Fundraising Professionals, the Council for the Advancement and Support of Education, the
Partnership for Philanthropic Planning, the Association for Healthcare
Philanthropy, United Jewish Communities and New York University.
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Dr. Nicole D. Anderson is a cognitive
rehabilitation scientist at Baycrest in Toronto, an
associate professor of psychology and psychiatry
at the University of Toronto and adjunct professor in the graduate program in psychology at
York University. Dr. Anderson is also an associate scientist with the Ontario Heart and Stroke
Foundation’s Centre for Stroke Recovery and
with the Toronto Rehabilitation Institute. She obtained her undergraduate degree in psychology from Washington University in St. Louis,
and her master’s degree and Ph.D. from the University of Toronto.
She is also a registered clinical psychologist specializing in neuropsychology. Dr. Anderson’s research focuses on memory and attention
interventions for healthy older adults, older adults with mild cognitive
impairment and adults with acquired brain injuries. She receives research funding as a principal investigator from the Canadian Institutes
of Health Research, and is a co-investigator on projects funded by the
Centre for Stroke Recovery. She has had numerous research papers
published in international journals and has contributed chapters to
academic books on aging, cognition and neuropsychology.
Barry Berman has been the CEO of the

Chelsea Jewish Nursing Home/Chelsea Jewish
Foundation for 34 years, since completing his
master’s degree in rehabilitation administration.
Barry began his tenure in Chelsea by expanding
and rebuilding the Chelsea Jewish Nursing Home
in 1983. In collaboration with his colleagues, he
then built the Cohen-Florence-Levine Estates,
Massachusetts’ first mixed-income assisted living, which opened in
1996. The team then developed the Florence and Chafetz Home for
Specialized Care (2002), a more enhanced assisted living targeted
to those with dementia and other compromising conditions. The
organization also operates three community programs: the Manuel R.
Grell Home Care Agency, the Gilda and Bob Richman Personal Care
Agency and the Dr. Matthew S. Shwartz Hospice and Palliative Care
Agency. The Leonard Florence Center for Living, a Green House®
model nursing home and the first urban one in the country, opened
in February 2010. Mr. Berman is on the board of directors of the ALS
Association Massachusetts Chapter and the Chelsea Soldier’s Home.
In the past he has served on the Massachusetts Governor’s Council of
Assisted Living, the board of directors for the Massachusetts chapter of
the Assisted Living Federation of America and the board of directors
for the Massachusetts Aging Services Association. Barry has devoted
his career to building the long-term care community in Chelsea, Massachusetts and developing innovative models of care.
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Syrelle Bernstein is the director of volun-

teer services department of Baycrest in Toronto.
Her goal at Baycrest is to achieve excellence and
leadership in volunteerism, to provide volunteers
with a learning experience as they assist and compliment staff in providing the highest quality of
care to patients, residents members and families.
Prior to this position, Syrelle was recruitment
and referral manager for the Volunteer Centre of Metropolitan Toronto
where she managed six branches and satellite branch at York University
for nine years. In this position Syrelle conducted training programs on a
variety of areas for administrators of volunteers. Syrelle has planned and
presented numerous workshops nationally and internationally on volunteerism to the public, voluntary and private sectors for over 25 years. In
2008 she presented at the International Conference on Voluntary Efforts
in Panama City, Panama. Syrelle currently serves on the AJHSA board
of directors and continues to be an active professional throughout the
voluntary sector. Syrelle is a life skills coach and holds a degree in early
childhood education and volunteer management from York University.

Daniel J. Cinelli, FIAA, is principal and

executive director of Perkins Eastman. He has
worked with more than 100 national senior living not-for-profit organizations, sponsors and
associations and has become a true visionary in
the field. He leverages his 30 years of experience
to facilitate his clients’ strategic thinking. Dan
has been a speaker, collaborator, strategic partner
and advisor to the American Association of Homes and Services for
the Aging (AAHSA) and 15 other not-for-profit state associations
since 1982. He is a frequent contributor to industry publications and
a regular speaker on future elder care consumer trends. Dan has given
more than 65 lectures with life-changing ideas to a variety of senior
housing and gerontology organizations over the past 20 years. Dan
earned a bachelor’s in architecture from the University of Illinois at
Chicago. Dan is a member of the College of Fellows of the American Institute of Architects (AIA), National Council of Architectural
Registration Boards (NCARB), American Association of Homes and
Services for the Aging (AAHSA) and Life Services Network (LSN).
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Janice Corran, Ph.D., is the executive

Joyce Dubensky, ESQ. As Tanenbaum’s
executive vice president and CEO, Ms. Dubensky’s leadership has transformed Tanenbaum into
an internationally recognized and sought-after
thought leader. She has overseen many “firsts”
in the field of interreligious understanding: the
first toolkit on religious diversity for workplace
managers, the first comprehensive guide on the
intersections of religion and health care, and the first book collecting the life stories of Tanenbaum’s Peacemakers in Action. An experienced speaker and facilitator, she has presented to national and
international health care organizations, from Kaiser Permanente to the
World Parkinson Congress. Before joining Tanenbaum, Ms. Dubensky
was national director of communications and later a regional deputy
executive director at the National Conference for Community and
Justice. She also served as national consultant for the Council of Jewish
Federations and created the Legal Department at UJA-Federation of
New York. Ms. Dubensky holds her J.D. from NYU School of Law and
her master’s degree in american history from Adelphi University.

Barry M. Davis, managing general partner

Rachel H. Festenstein served as director of marketing and community outreach and
director of volunteers and special programs for
five years at Cedar Village in Cincinnati, Ohio.
She is currently the community relations director for Merrill Gardens of Green Valley Ranch
in Las Vegas, Nevada. She is the recipient of
the Jewish Federation of Cincinnati Harris K.
& Alice Weston Junior Avodah Award and has served on the board
of AJHSA (Associates for Jewish Homes and Services for the Aging)
since 2006, most recently as secretary. Rachel holds a master’s from
Ohio University and bachelor’s from University of Cincinnati. Along
with Carol Silver Elliott, president and CEO of Cedar Village, Rachel
created social media outreach for Cedar Village using such mediums
as SKYPE, Twitter, Face Book, U-Stream, Pod Casts, Constant Contact
and YouTube.

director of Reutlinger Commmunity for Jewish
Living in Danville, Calif. Prior to her position at
Reutlinger, Dr. Corran was the clinical director
of Crestwood Behavioral Health Services locked
facility in Vallejo, Calif. For 5 years. Dr. Corran also served as director of Morton Bakas, a
locked gero-psychiatric skilled nursing facility in
Hayward, Calif. Dr. Corran has published numerous articles and two
books in the areas of gerontology and multi-generational psychology
interventions. Her MAGEC program for Alzheimer Programming
is widely used throughout the United States. The California Department on Aging has adopted assessment forms and tools created by Dr.
Corran and disseminated them to facilities throughout California. In
addition to service as executive director of RCJL, Dr. Corran has been
a part-time college instructor and seminar lecturer for the past twentyfive years. Dr. Corran has a master’s in human services and health care
administration and a master’s in gerontology and neuro psychology.
She has a Ph.D. in gerontology and psychology counseling.

of Davis, Tuttle Venture Partners, has been integrally involved in the venture capital industry for
over 40 years. Mr. Davis has served as managing general partner of Davis Venture Partners
and as president and CEO of Alliance Business
Investment Company, and is also a partner in
Davis Affiliates. Mr. Davis currently serves on
the boards of directors of a number of corporations, is past chairman
of the board of Hillcrest Healthcare System and a past trustee of the
University of Tulsa, and currently serves on the board of the Price
College of Business at the University of Oklahoma. Mr. Davis also
serves as chairman of the Tulsa Jewish Retirement and Health Care
Center, chairman-elect of the Morningside Foundation and chairman
of the Oklahoma Innovation Institute. He is a recipient of the venture
capital industry’s “Lifetime Achievement Award” and also received the
industry’s National Achievement Award for his efforts in founding the
Venture Capital Institute.

Diane Dooley, AIA, LEED AP, a principal

of the Boston-based architectural firm DiMella
Shaffer, has over 25 years of experience designing
senior living residences across the country with
clients who are committed to providing exceptional care and services to the aging. Her portfolio includes award-winning designs that enrich
communities and fulfill business needs, including
continuing care retirement communities, assisted living, memory support and healthcare facilities. Her senior living projects are informed
by the emerging culture change currently taking place towards the
deinstitutionalization of long-term care by eliminating large nursing
facilities, enhancing the quality of life for each resident. Among these
is the Leonard Florence Center for Living, the nation’s first urban
Green House® model skilled nursing facility located in Chelsea, Massachusetts for the Chelsea Jewish Nursing Home. Diane received a B.A.
and a master’s in architecture from the University of Utah.

Hilary Forman, PT, is the New York

regional vice president and president of Affinity
Rehabilitation. Hilary graduated from Daemen
College in Buffalo, N.Y. and has over 10 years
of rehabilitation management experience in the
N.Y. and N.J. operating environments. Hilary
provides oversight to the company’s Westchester,
Bronx and Manhattan practices and currently
manages for some of HealthPRO’s largest clients. In addition, Hilary
is an adjunct professor at the University of Medicine and Dentistry of
New Jersey.
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Lynn Freeman is the national director

of clinical services at Aegis Therapies. In this
capacity he serves as the primary clinical support
resource for clinicians and managers for Aegis’s
specialty programs; conducts continuing education seminars; and research and development
of clinical programs and related training tools.
He has lectured over 64 professional seminars,
including presentations with International Council of Active Aging (ICAA) and guest lectures at the university level. Lynn earned a
bachelor’s in physical therapy, a post professional master’s in health
sciences, a specialty certification in wound care and is currently completing a doctorate in rehabilitation sciences. His focus of practice and
areas of interest are in neurology, geriatrics and wound management.
His research area of interest includes balance/postural control impairments and chronic disease.

Marshall I. Goldberg is president and

CEO of the Village for Healthcare and Rehabilitation of Workmen’s Circle. In his current position,
Mr. Goldberg has worked to develop a new senior
care facility in Freehold, New Jersey. Before starting this project, Mr. Goldberg worked with the
New Jersey Geriatric Center of Workmen’s Circle
(name changed to New Jersey MultiCare Center
of Workmen’s Circle) for over thirty years. Most recently, from 1984
through 2006, Mr. Goldberg was the CEO of the New Jersey Geriatric Center of Workmen’s Circle. Mr. Goldberg not only oversaw the
day-to-day operations of the facility, but he also was responsible for the
long-term planning for the facility. Mr. Goldberg oversaw the development, fundraising and financing for renovations and the addition of a
101 skilled nursing bed addition to the facility. Mr. Goldberg also acted
as the fundraising coordinator for the Workmen’s Circle Auxiliaries, Inc.
Prior to that, Mr. Goldberg was the assistant administrator/director of
development for the New Jersey Geriatric Center of Workmen’s Circle.
He acted as the liaison to the Workmen’s Circle fraternal organization
and the Jewish Federation of Central New Jersey. He has over 33 years of
management experience in the industry and has worked with many local and national organizations working on health care and aging issues.
His experience includes work with the New Jersey Association of NonProfit Homes for the Aging, New Jersey State Department of Health,
American Association of Homes and Services for the Aging, Association
of Jewish Aging Services, the Council of American Seniors (85+ Division) and the American College of Healthcare Administrators, among
others. Mr. Goldberg holds a B.S. from the University of Bridgeport,
certification in master’s level long-term care administration, and he is a
licensed nursing home care administrator.
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Ralph Hampson, Ph.D., is the research/
innovation coordinator for Jewish Home Victoria
in Melbourne, Australia. Ralph is passionate
about the rights of residents in aged care facilities
to live in environments that facilitate engagement
with the community. He is also the coordinator of the master of social work at Monash
University, Department of Social Work. He has
experience in the child and family, health and mental health fields
in practice, management, policy and research. He also runs a small
private consultancy on health policy and planning. He has published
articles in professional journals and industry newsletters and communiqués – and is an experienced presenter at national and international
conferences and forums. Dr. Hampson holds a bachelor’s degree in
social studies, a master’s in psychosocial studies and a doctorate. Dr.
Hampson completed his Ph.D. research at the University of Melbourne
which focused on the impact of the built environment on the lives of
older people who live in residential aged care facilities.
J. David Hoglund, FAIA, LEED AP,
is principal and executive director of Perkins
Eastman. David approaches architecture as
a vehicle for improving people’s lives. He is a
recognized expert in senior living design and
is at the forefront of an international effort to
deinstitutionalize and reinvent senior living
culture. David speaks frequently on changing
demographics, facilities repositioning, culture change, trends in active
adult communities, continuing care retirement communities, assisted living and long-term care environments, as well as designing for
people with Alzheimer’s disease, planning, and code reform. He holds
a yearly seminar course for Harvard University, and has presented for
various organizations and boards, including AAHSA, ASC, PANPHA
and AIA. David earned a bachelor’s in architecture from Rensselaer
Polytechnic Institute and a master’s of architecture from the University
of Illinois at Urbana-Champaign. He is a licensed architect in several
states and is a past president of the Pittsburgh chapter of the American
Institute of Architects (AIA). He is also a member of the College of
Fellows of the AIA, as well as a member of the Environmental Design
Research Association (EDRA), the American Association of Homes
and Services for the Aging (AAHSA) and the National Association of
Home Builders (NAHB). David has also served as a board member,
building committee chairperson or advisor to organizations.
Dr. Joanne M. Joseph, Ph.D., is an

associate professor of psychology at SUNYIT in
Utica, N.Y., where she also co-chairs the department of social and behavioral science. Along
with authoring numerous professional publications in the field of clinical and social psychology, Dr. Joseph is the consulting psychologist for
Sitrin Health Care Center. She is also the recipient of two Chancellor’s Awards for Teaching and Faculty Service.
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Bonnie S. Kantor, Sc.D., is the execu-

tive director of the Pioneer Network in Culture
Change. The Pioneer Network, formed in 1997, is
a national network of change agents pioneering a
new vision for long-term care that is life-affirming, satisfying, meaningful and humane. The Network’s mission is to advocate and facilitate deep
system change and transformation in the culture
of aging. To advance these goals, Pioneer Network supports public policy change; conducts research into the financial and quality outcomes
associated with person-directed care; develops and shares adaptable
practices that put person before task; creates communication, networking and learning opportunities; coordinates with state coalitions and
hosts a national conference. Bonnie’s ongoing goal is to contribute to
the development of consistent and creative policies and programs for
long-term care that support the culture change the Pioneer Network
has so successfully set in motion. As part of this effort, Bonnie is helping to broaden the Network’s focus and areas of emphasis by bringing
together additional stakeholders at the local, state and national levels
including the academic and research communities. Current projects
include developing core competencies in person directed long-term
care for health providers (beginning with physicians and nurses); and
establishing a strong, compelling business case for culture change and
deep system transformation to demonstrate that resident-centered care
is not at odds with operational objectives, treatment goals and fiscal allotments. The overall goal is to further drive the transformation
of long-term care so that elders will be entitled to self determination
and high quality, evidenced-based person directed care wherever and
whenever they need care and as they transition through the acute, sub
acute and continuing care environments. Prior to joining the Network
in January 2007, Bonnie served as the director of the office of geriatrics and gerontology at the Ohio State University Medical Center for
15 years. She received her doctorate in health policy and management
from the Johns Hopkins School of Public Health.

Scott Kirschenbaum is a filmmaker,

writer and activist for the elderly. He has performed stand-up and improv comedy for nursing
home residents across the country, conducted
field research at the Jewish Home and Hospital
Saul Alzheimer’s Disease Special Care Unit in the
Bronx, New York, and was commissioned by the
New Haven Arts Council to write profiles of the
elderly for the Yale Journal for Humanities in Medicine. In addition to
“Three Bagel Sunday,” Kirschenbaum made the documentary “Jumor:
A Journey through Jewish Humor,” which was filmed at fifteen Jewish
nursing homes around the country. He will soon release “Elementary
Cool,” a narrative drama about conflict resolution on the playground,
and is currently in production on a short documentary called “The
Town Chernobyl Built.” He was raised in Phoenix, Arizona, and graduated from Yale University. He was a Sudler Prize recipient for Yiddish
studies at the Vilna Yiddish Institute in Lithuania, and later wrote his
senior thesis on surrealist painter and Holocaust survivor Samuel Bak.

Beth Laxton has been on staff at the William Breman Jewish Home in Atlanta, Ga. for
over 20 years. She has been the chief operating
officer and administrator at the facility since
2000. Ms. Laxton’s primary responsibilities
are the operation of the 96-bed nursing facility which offers long-term care and short term
rehabilitation and overseeing the Zaban Tower
which has independent and assisted living apartments. Originally
from North Carolina, she received her bachelor’s degree from Wake
Forest University. Ms. Laxton has a master’s degree in education from
Southwestern Seminary and a master’s degree in gerontology from the
University of North Texas.
Elizabeth Lokon, Ph.D., is the founder of
the Opening Minds through Art (OMA), an art
program for people with dementia. Like (pronounced “Lee-ka”) is an educator, gerontologist
and artist. She holds a bachelor’s in art from the
University of California at Berkeley, a bachelor’s of
fine art from California College of Arts, an MGS in
gerontology and a Ph.D. in education from Miami
University. She is a research associate at Scripps Gerontology Center at
Miami University. Like has presented her work in the U.S., Europe and
Asia, and her publications include over 40 journal articles, chapters,
instructional manuals and books. In her spare time, Like creates her own
art using fiber and glass.
Keith A. Myers is president/CEO of
MorseLife in West Palm, Florida. He has served
at the helm of MorseLife since 2007, and brings
with him an impressive history of accomplishment and an extensive background in health care.
A seasoned professional, Keith has a significant
background in the management of major multifaceted health care organizations and particular
expertise in operations, financial management, quality improvement,
strategic planning, board relations and institutional advancement. Keith
has served on the board of directors of the Association of Jewish Aging
Services (AJAS), and has been a member of the American Association of
Homes and Services for the Aging and the American Health Care Association. He was chairman for the Social Services Division of the Jewish
Community Federation of Cleveland. As a testament to his work in the
field of philanthropy, Keith was invited to serve on the advisory board
of the George H. Heyman Jr. Center for Philanthropy and Fundraising
at New York University. Keith holds a master’s degree in health services
administration from George Washington University and a bachelor’s
degree in health care management from the Medical College of Virginia,
as well as a certificate in executive management in health care from Case
Western Reserve University in Cleveland, Ohio.
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Scot A. Park, CPA, is a member in the
senior living group of the Dixon Hughes
Healthcare Consulting Practice and has been
with Dixon Hughes since October 2005. Scot’s
experiences include strategic planning and development advisory, financial planning, project
feasibility, IT decision support, commercial
banking, operations and media/marketing. Scot’s
work experience prior to joining Dixon Hughes included a decade
with Ernst & Young, half of that time in their national health care
consulting practice; Retirement Living Services, a developer of senior
housing and care communities and KeyBank, where his experience
included both underwriting/portfolio management and commercial
loan origination for healthcare organizations. Scot also spent several years being a sole practitioner and used that time to co-found
CareTALK, a multi-platform media company focused on providing
caregiving oriented content to baby boomers. Scot’s experience in the
senior living industry includes direct involvement in over $4.1 billion
in project financing, in the roles of feasibility consultant, developer
and commercial banker. He has also had substantial experience
providing professional advisory services to other health care providers, including hospitals, insurance companies and physician group
practices. As an industry advocate, Scot has either served on or been a
founding member of the boards of several state and national longterm care advocacy and senior living industry trade associations. Scot
is a popular presenter at industry conferences and has co-authored
books and articles on a variety of senior living topics. Scot is a certified public accountant and holds a bachelor’s degree in economics and
public administration from John Carroll University.
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Bill Pomeranz, managing director of Cain

Brothers, has been involved in all aspects of
long-term care and CCRC facility development,
from planning and zoning through financing
and operations during his 30-year career. Prior
to joining Cain Brothers in 1998, Bill led a
development and feasibility firm that served as
turn-key developer for a number of senior living community start-up and major expansion projects. Since joining
Cain Brothers, Bill has had responsibility for the underwriting of over
$2 billion in tax-exempt bonds for senior living financings sponsored
by faith-based or other community based constituencies. In addition
to initiating new debt financings, Bill is knowledgeable of operations
and development oversight; which often results in lenders of failed
projects asking Bill to serve as either trustee or turn-around advisor,
nurturing over 13 separate communities back to fiscal health. He has
particular expertise in helping nonprofits organize their development
efforts and has written numerous articles on CCRC development
strategy. In addition to working with community based nonprofit
senior care providers, Bill has worked closely with a number of
regional hospital systems in building and financing their post-acute
care delivery systems. His hospital linked development and financing
efforts have included SNFs, assisted living facilities, CCRCs and acute
rehabilitation and long-term care hospitals. Bill grew up in Chicago
and received a bachelor’s degree in economics from the University
of Illinois and a master’s degree in public administration from the
University of California at Berkeley.

Keith Robertson joined Ziegler in

January of 2007 with significant experience in
senior living finance and development. Keith’s
primary responsibility with Ziegler is to provide
investment banking services to not-for-profit
sponsors of senior living communities in the
northeast. Prior to joining Ziegler, Keith was a
vice president with Retirement Living Services,
a nationally recognized firm specializing in providing development,
financial, marketing and management services to not-for-profit
continuing care retirement communities. While at Retirement Living Services, Keith guided several of the firms’ clients through the
financing process for start-up CCRCs and substantial repositionings
which raised in excess of $375 million. In addition to his experience
with Retirement Living Services, Keith also worked as an investment
banker providing financing for not-for-profit sponsors of senior living communities. In this capacity, Keith worked on a wide range of
financing structures including new money issues, refundings, rated
and unrated issues, variable rate and fixed rate, credit enhanced and
seed capital financings. Keith also worked closely with his clients on
the procurement of financial derivative products. Keith has an MBA
from the University of Hartford’s Barney School of Business.He also
has a bachelor’s degree in political science from the Southern Connecticut State University.
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Roderic Rolett has worked in the senior

living financing industry for 21 years and completed more than $1 billion of tax-exempt bond
financings for continuing care retirement and
assisted living communities and nursing homes
including Hebrew Senior Life and Hebrew Rehabilitation Center for the Aged. His experience
also includes several seed money financings for
pre-construction expenses for continuing care retirement communities
and an equity financing for a for-profit assisted living facility. Mr. Rolett
served for five years on the Continuing Care Accreditation Commission’s Financial Advisory Panel and is a member of the New York
Association of Homes and Services for the Aging Retirement Housing
Subcommittee. He completed numerous financings for multi-facility
organizations including Hebrew Senior Life, United Methodist Homes
of New Jersey, PHS Senior Living, Kendal Corporation’s affiliated retirement communities and Loomis Communities. His expertise includes
obligated group bond issues, credit enhancement (private, insurance
and bank letter of credit), inter-creditor agreements for tandem issues
(bank construction loan and tax-exempt bonds or unrated and credit
enhanced tax-exempt bonds), Fitch Investors Service and Standard &
Poors investment grade ratings and financing for start-up senior living
communities. Prior to joining the investment banking department at
Herbert J. Sims & Co., Inc, Mr. Rolett was a vice president of AMBAC,
a municipal bond insurance company and a financial guarantee officer
at Aetna Life and Casualty. Mr. Rolett earned his bachelor’s degree from
Pomona College and his master’s from Harvard University.

Michael N. Rosenblut is president
and CEO of Parker Jewish Institute, in New
Hyde Park, New York. Under his stewardship,
Parker has undertaken a variety of progressive
clinical, management and environmental initiatives, including new programs in wound care,
pain management, palliative care and behavior
modification, a new computer infrastructure,
and comprehensive building renovation and modernization. Reflective of his leadership in fostering the application of new technology
to long-term care, Mr. Rosenblut was appointed chairman of CCITINY (Continuum of Care Improvement Through Information – New
York), an information technology initiative that brings together the
New York State Department of Health, non-profit long-term care
facilities, area hospitals and primary care physicians to improve the
quality, patient safety, costs and satisfaction aspects of transferring
patients across care settings in the New York Metropolitan region.
Previously the executive vice president and COO, and then acting
CEO of the Institute, Mr. Rosenblut has played a crucial role in the
development of culturally sensitive health care programs, including
a Chinese adult day health care program. He has helped to shape a
marketing program firmly integrated into the region’s civic, religious
and community fabric, and has fueled Parker’s leadership in collaborative labor-management projects, including quality improvement
training, certified nursing assistant mentoring and cost containment
forums. The former chief executive of Jewish Home for the Aged, in
New Haven, Conn., Mr. Rosenblut’s experience also includes positions as administrator of Hillcrest Nursing and Rehabilitation Center,
Spring Valley, N.Y., and associate administrator of Hebrew Home for
the Aged at Riverdale. Michael Rosenblut earned a bachelor’s degree
in public policy from the State University of New York at Albany,
where he was the recipient of the University President’s Undergraduate Leadership Award, and an MBA from Long Island University,
where he was elected to the Academic Honor Society of the Graduate
Business School.
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Mojdeh Rutigliano, MSN, RN, RAC-CT, C-NE, is director
of the clinical documentation and reimbursement department at the
Hebrew Home at Riverdale in Riverdale, NY. Ms. Rutigliano specializes in the MDS Process, Medicare PPS, Medicaid CMI, utilization
and concurrent review and NYS survey process. Ms. Rutigliano has
a background in all aspects of post-acute care, including maximization of reimbursement, innovative program development, design and
implementation, clinical services and administrative oversight. While
earning her bachelor of science in health arts and master of science in
nursing, Ms. Rutigliano resided and worked in the proprietary sector of
health care services throughout the west coast, gaining knowledge and
expertise in her field. Advocating for innovation and optimization in
the nursing profession and health care services, Ms. Rutigliano has been
an active member of several professional organizations that include the
following: American Nursing Association, Sigma Theta Tau, National
Honor Society of Nursing, American Association of Nurse Assessment
Coordinators and the American Association of Nurse Executives. Ms.
Rutigliano has been recognized for her professional achievements by
being awarded the National Who’s Who of Executives and Professionals, the National Who’s Who Among Healthcare Professionals and the
Manchester Who’s Who Among Healthcare Professionals.
Jay M. Sackman is principal of Jay M. Sack-

man Consulting Services LLC. Jay Sackman’s work
is grounded in 42 years of experience working
with nursing home operators, labor organizations
and advocates for elders and their families as an
officer of a labor organization and as an attorney. The objective of his interventions is cultural
transformation and performance improvement.
He works with organizations that are committed to creating real homes
for elders in nursing homes. He works with executive leadership and
other formal and informal leaders and helps to facilitate “ground up”
sustainable change. Jay earned his J.D. from the University of Miami.
He served as an elected leader of labor organizations for two decades
ending that phase of his life as a member of the International Executive
Board of the Service Employees International Union and as the executive vice president and nursing home division director of SEIU 1199
United Healthcare Workers East. He currently is the SEIU representative on the Steering Committee of the Advancing Excellence in Nursing
Homes Campaign.
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Carol Silver Elliott is CEO/President of

Cedar Village, a retirement community located
outside of Cincinnati, Ohio. Carol joined Cedar
Village in February 2007. Prior to her current
role, she served as senior vice president of Jewish Senior Life in Rochester, N.Y. Her previous
position was as president and CEO of Career
Development Services in Rochester. Aside from
her work at Career Development Services, her entire career had been
in acute care and she held the roles of vice president at Unity Health
System in Rochester and vice president of corporate communications
at Stamford Health System in Stamford, Connecticut. Carol is a graduate of Ithaca College and received her master’s in healthcare administration from Central Michigan University.

Crista Stark, senior vice president of sales and
marketing, is responsible for business development
and growth at HealthPRO Rehabilitation. Crista
has an extensive background in the long-term
care profession, with experience working for both
providers and ancillary services companies, in addition to developing editorial content for industry
publications. Prior to joining HealthPRO, Crista
worked for Integrated Health Services and NeighborCare Pharmacy Services in the areas of business development, marketing, outcomes research
and managed care contracting. Crista obtained both an undergraduate
and graduate degree from Bucknell University.
Kevin Svagdis is president for Morrison

Senior Dining. He has 31 years of experience in
the health care food service field including 25 years
in progressive management roles. Kevin has been
with Morrison for 11 years and has served three
years in his current role. He serves on the IASHA
board, and has also served on the AAHSA Quality
First task force and the AAHSA Leadership Circle.
He was one of the keynote speakers for all 16 Silent Generation workshops
that were held around the United States during 2007 and has presented to
various AAHSA state associations and community boards.
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Jacqueline Warmuth is the director of
clinical rehabilitative services at Sitrin Health Care
Center, in New Hartford N.Y. She is the coordinator of several active evidence-based research projects at Charles T. Sitrin Health Care Center and for
the past ten years has overseen the clinical program
development and operations of the physical, occupational, speech therapy and audiology services
at Sitrin Health Care Center. Jacqueline is also an adjunct lecturer at Utica
College in New York and is a trained clinician in clinical procedures of
Biofeedback. Jacqueline received her bachelor’s degree from Utica College
in occupational therapy and her master’s degree in health education for
Cortland College.
Audrey S. Weiner, DSW, MPH, is president
and CEO of Jewish Home Lifecare in New York, a
continuum serving 10,000 elders a year through its
rehabilitation, long-term skilled nursing, housing, home care, adult day, care management and
transportation services. Currently she also serves as
chair elect of the American Association of Homes
and Services for the Aging and a member of its
board, is past chair and a member of the board of the Continuing Care
Leadership Coalition, the New York area non-profit long-term care provider association and a member of the board of Greater New York Hospital Association. She is a past president of the Jewish Communal Services
Association, past vice president of the World Council of Jewish Communal Services, co-chair of the Advancing Women Professional’s board and a
past co-chair of the Women’s Executive Circle of UJA-Federation of New
York. She received her doctorate in social welfare administration from the
Graduate Center of the City University of New York and her master’s in
public health from Yale University. She is the founding editor of the Journal of Social Work in Long-Term Care and edited the first text on culture
change in long-term care. In 2006, she edited the first special issue of the
Journal of Jewish Communal Service on Aging in the Jewish Community.
She is the author of a number of articles on women’s leadership, services
for elders and services within a Jewish organization.

David Weinstein, MHSA, LNH, has 28 years experience in notfor-profit long-term care administration. Mr. Weinstein’s diverse experience includes the design of quality programs, planning and oversight of
new construction, facilitating board development and revenue enhancement strategies. During his career, Mr. Weinstein has been responsible for
multi-level facilities which span the entire long-term care continuum.
Since 1999, Mr. Weinstein has served as the executive vice president/chief
operating officer for the Hebrew Home at Riverdale. The Hebrew Home is
a non-sectarian, not-for-profit 870-bed residential and post-acute healthcare facility that also includes a senior housing community as well as a full
spectrum of home care, managed care and adult-day programs offered by
its ElderServe division. The Hebrew Home serves more than 3,000 older
people in the Bronx, Manhattan and Westchester County. In 2005, the
Hebrew Home at Riverdale established the Harry & Jeanette Weinberg
Center for Elder Abuse Prevention, the nation’s first comprehensive elder
abuse shelter.
Prior to joining the Hebrew Home, Mr. Weinstein served as chief executive officer at the Daughters of Sarah Nursing Center in Albany, after having served as chief operating officer for Gurwin Jewish Geriatric Center
in Commack, N.Y. Prior experience included administrative positions at
Lutheran Center in Smithtown and Loretto Geriatric Center in Syracuse.
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AJAS Humanitarian of the Year Award AJAS Mentor of the Year Award
Doris Torti

Hedy Peyser

D

H

Activities Director
B’nai B’rith Homecrest House
Silver Spring, Md.
oris Torti has been the activities director
at B’nai B’rith Homecrest House for twelve
years. Prior to that she worked for Montgomery
County Senior Programs, and her experience and love of working in
eldercare has been evident throughout. Doris has initiated over 100
programs, activities and events that have worked to unite and enrich
the B’nai B’rith community. When she decided that a summer picnic would be a fantastic way to enrich the residents’ lives, she went
further and created the wildly popular “Jamboree,” a now-yearly event
drawing nearly 500 residents and family members. She included live
entertainment and both adult and children’s games so attendees of
all ages would have a fulfilling and enjoyable time. Doris personally
supervised the volunteers for the arts and crafts sales and yard sale, the
proceeds from which fund the Homecrest House Foundation.
Doris has also proven her ability to really know her individual residents and to be able to work on a smaller, more personalized scale.
She has created many beloved Homecrest traditions that cater to the
individual residents’ tastes, such as her monthly teas and the monthly
promenade, where residents can show off their collectibles. Doris
has helped open up the world to her residents with weekly trips to
museums in Washington, D.C., the Baltimore Inner Harbor and the
Catoctin Mountains. She has brought music and culture to the Home.
When awarded a grant from the Jim and Carol Trawick Foundation,
she established the “Trawick Concert Series,” bringing in members of
the Baltimore Symphony, Russian and Irish music, musicals and more.
Residents raved about the shows and their effects have been widely appreciated. One resident said that the concert series makes it “a blessing
to live at Homecrest.” Her knowledge of what her residents want and
need is transformative, as one resident stated that her programming
“lifted my spirits after several bad days.”
Doris’ untiring efforts to enrich her community do not stop with the
residents. She plans and coordinates staff activities such as the annual
picnic and holiday trips to Harpers Ferry and the Kennedy Center.
Doris’ knowledge of humanity makes her a humanitarian in the
truest sense of the word and the residents and her fellow staff at the
Homecrest House benefit for it.
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Director of Volunteers
Hebrew Home of Greater Washington
Rockville, Md.
edy Peyser serves as director of volunteers
at the Charles E. Smith Life Communities,
in addition to being a chairperson of its Institutional Review Board. She manages over 1,900 volunteers in addition to
being published in several journals, from the Gerontologist, FutureAge
and the Journal of Jewish Communal Service. Her leadership in the
field of aging has not gone unnoticed thus far, she has been recognized
for her outstanding contribution to volunteer programming with a
Pyramid Award for Professional Leadership, multiple AJHSA Outstanding Program Awards and a seat of the Governor’s Commission
on Volunteerism in the State of Maryland.
While her formal title may read “director of volunteers,” former and
current volunteers of Hedy’s know that she takes on many roles and
touches the lives of thousands. Yet, they all speak of her immediate
warmth, seen in all she does and those whose lives she touches. “There
could be twenty-five volunteers in her office trying to talk to her and
she would be able to focus on each individual person without making
anyone feel neglected,” says Andy Siegel, a sixteen-year-old student
volunteer.
One need only look at those under her tutelage to see her influence.
“From Hedy’s words of wisdom, I have learned that often the best
things are worth the pain. Whether this applies to working hard in
school or to my personal relationships, this advice has changed my
outlook,” says Orly Farber, a sixteen-year-old student volunteer. “The
leadership and life skills that Hedy has taught me and helped me learn
for myself have helped me grow in ways I would have never imagined,” Siegal says. Indeed, Siegal himself succinctly summarizes what
makes Hedy successful at her job and in her life. He knows that “I have
exercised these skills in school, throughout my community… I have
confidence while talking to people and am able to create a name for
myself, just by using the wisdom of the greatest leader, mentor and
friend I have ever known, Hedy Peyser.”
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AJAS Trustee of the Year Award
Stephen M. Berman

President of the Jewish Home Foundation
and Past President of the William Breman
Jewish Home
Atlanta, Ga.

S

tephen M. Berman served as president of
the William Breman Jewish Home for an
unprecedented two terms, and currently presides over the newlyestablished Jewish Home Fund, providing oversight for the Home’s
endowment funds. He helped found the Meyer Balser Naturally
Occurring Retirement Community, an innovative program designed
to aid seniors to continue living independently. All who know him
attest to his generosity, integrity and enthusiasm for serving the Jewish
aging community.
Under Stephen’s leadership, the Home’s endowment funds have grown
to over $11 million. He aided in the securing of a grant from the Harry
and Jeanette Weinberg Foundation to convert a former nursing home
into a 60-unit HUD apartment building offering independent and
assisted living. Stephen also started the Weinstein Hospice, the first
Jewish hospice in Atlanta. Thus, his vision and financial acumen drove
the transformation of the Home into a multifaceted center for senior
services. The Home’s director of development calls him the “dream
trustee” and guarantees that “without Steve’s passion and commitment
to the Home, there is no way our fundraising efforts would be as
successful.”
Even after his terms in office, his dedication to Atlanta’s Jewish
community has not waned. Stephen established several young
leadership endowments at Temple Sinai in Atlanta and the American
Jewish committee, ensuring lasting Jewish leadership that will
selflessly extend beyond his personal benefit. He also served as chair of
the endowment fund of the Jewish Federation of Greater Atlanta and
as a board member for several other agencies providing elderly care in
Atlanta. Stephen’s contributions to the William Breman Jewish Home,
and Atlanta’s greater elderly Jewish community, have led to their
growth. Not just in terms of physical space or number of residents, but
in spirit. Erwin Zaban, Stephen’s mentor who says that he feels more
like the student, says that “Stephen’s enthusiasm and creativity are
contagious. He is truly a man of action.”

AJAS Professional of the Year Award
Karen Flam

Director
Maimonides Geriatric Centre Foundation
Montreal, Quebec

S

ince 2002, Karen Flam has been the director of the Maimonides Geriatric Centre
Foundation in Montreal, Quebec. In her role at
the Foundation, Karen and her staff have successfully raised over $14
million, thus increasing fundraising revenue to be greater than at any
other point in the organization’s history. Most notably is her running
of the widely popular “Battle of the Bands ” fundraiser, where Karen’s
involvement has grown revenue from $40k to $250k over the past
seven years and become a much sought-after spectator event. Successful events such as these have been instrumental to forming the Maimonides brand, helping to attract individual and corporate donors,
families, seniors and health care professionals to the Centre, as well
as having the Centre named in wills and bequests. Karen’s impact has
been particularly noteworthy in helping to inspire others to contribute
to a cause that historically appealed to only a few in the community,
whereas now Maimonides benefits from a waiting list of individuals
eager to participate.
TM

Karen is an excellent manager of people who leads by example and
inspires others in the process. Examples of this are when during an
emergency situation she volunteered to work through the night (in
pajamas, no less) until the situation was resolved or performing crowd
control during an H1N1 vaccination clinic. Known to work extremely
long hours, Karen can often be seen in the office late at night and
sometimes during weekends. Despite her time-consuming daily responsibilities, Karen fosters a sense of teamwork amongst her staff by
sharing with them her passion for providing excellent care and by acknowledging their contributions toward meeting organizational goals.
Karen Flam works diligently and tirelessly for the cause of ensuring that
Maimonides is able to provide the highest levels of care. She is applauded by her coworkers and peers in the community.
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Dr. Herbert Shore Award of Honor
Dorothy Giannini-Meyers
President and CEO
Tower One/Tower East
New Haven, Conn.

D

orothy Giannini-Meyers has been the president and CEO of Tower One/Tower East for
more than 20 years. Throughout more than two
decades of service to Tower One/Tower East, she has displayed incredible dedication, commitment and innovation. Under her leadership,
Tower One/Tower East has received more U.S. Department of Housing
and Urban Development (HUD) Assisted Living Conversion Program
grants than any other senior housing provider nationally. The nearly
400 Tower residents know her for her loyalty and that reputation is
evident in the extensive waiting list for occupancy in the newly-renovated facilities.
She has changed the way Jewish elderly in New Haven live. By instituting assisted living services at the Towers and increasing on-site clinical
services, few residents need to leave to go to skilled nursing facilities
for long-term care. But her innovative mind does not stay behind the
walls of the Towers. Many of the staff live in the surrounding neighborhood and Dorothy encouraged a local non-profit, Concepts for
Adaptive Learning, to set up a computer lab on premises. Over 1,000
students have been taught valuable computer skills at the Towers.
Thus, Dorothy’s efforts have led to improving the academic achievement of public school students in New Haven.
Dorothy received the Connecticut Assisted Living Association’s
(CALA) Board Chair Award and served as chairman of the board of
directors in addition to other roles. She continues to speak for CALA
at the Connecticut General Assembly and the Connecticut Department of Public Health. Dorothy has also held several offices in the
Connecticut Association of Not-for-Profit Providers for the Aging
(CANPFA), which bestowed upon her its Humanitarian Award.
Dorothy’s strong personal ties to her board of directors, residents and
staff are even noted by local politicians. Representative Rosa DeLauro
of the third district of Connecticut speaks of Dorothy’s ability to
“quickly find solutions to address any needs her residents may have.
She is beloved by her staff and residents alike - a testament to her
unparalleled dedication and commitment.
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Cedar Village B’nai Mitzvah Mission

Cedar Village
Cincinnati, Ohio

C

edar Village is home to nearly 300
residents in independent and assisted
living facilities, in addition to a rehabilitation center. They operate a kosher deli
that is open to the community and are partners with the local Jewish
Community Center and their Early Childhood Center. Cedar Village
is truly an intergenerational operation.
Following an immensely popular and successful trip to Israel in 2007,
residents were clamoring for space on a return trip. It became clear
that the opportunity to have a bar or bat mitzvah in Israel would be
the fulfillment of a dream for many. Staff were also enthusiastic to go,
with 40 applications for 14 openings. Ultimately, nine residents committed to making the trip. For the five women it was the chance they
never had as teenagers to become a bat mitzvah. The four men would
have the opportunity to reaffirm their faith and connection to Judaism.
The group b’nai mitzvah ceremony took place at the Kotel, or Western
Wall. Rabbi Alpers, a board member, traveled with the group and led
the ceremony. Four Jewish staff members joined the nine residents in
reading from the Torah and sharing commentaries, while non-Jewish
staff read translations and other prayers. The ceremony was broadcast
live and recorded for family and friends in the United States.
The group went on to tour other religious and historically significant
sites in Israel such as exploring Masada and floating in the Dead Sea.
They visited Cincinnati’s sister city of Netanya, explored the coastal city
of Atlit, Zichron Yaakov and the grottos at Rosh Hanikra and Katzrin.
Non-Jewish staff members were given Saturday off to explore the Christian quarter in Jerusalem and were given staff time at the baptismal site
on the Jordan River, among other important Christian holy sites.
The B’nai Mitzvah Mission to Israel touched the lives of more than
the nine residents who went. They formed strong bonds with their
staff buddies and all of the Cedar Village residents felt connected to
the achievement of the nine participants. Beyond the walls of Cedar
Village, hundreds of people read the daily group blog. “ABC News,”
“Good Morning America,” the Jerusalem Post and more covered the
group’s trip and mission. They exemplified Cedar’s motto (“Life begins
at Cedar Village”), showing that being 80 or 90 does not mean life is
slowing down. It means embarking on new journeys and forging new
connections.
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Menorah Lighting Extravaganza
Kobernick House and Anchin Pavilion
Sarasota, Fla.

K

obernick House, a 191-unit
independent living facility
and the 100-unit Anchin Pavillion is an assisted living facility
and Memory Support Unit on the Gulf Coast of Florida. Both were
developed by the Sarasota Manatee Jewish Housing Council to offer
Jewish seniors independent and assisted living housing options.
Rabbi Barbara Aiello, resident rabbi, wanted to unite the residents and
so created the Menorah Lighting Extravaganza. She felt that dealing
with practical concerns first was key to doing an effective spiritual
program so “participants are relaxed and prepared for a successful
spiritual experience.” Caregivers and volunteers assisted residents in
finding and cleaning their chanukiyot and the local fire station gladly
accepted the invitation to attend in case of an emergency.
On the eighth and final night of Hanukkah, over 100 residents came
out to celebrate. Six long tables were filled with all kinds of chanukiyot;
some were made of old brass, others ceramic or plastic. There were
small clay ones made by children and grandchildren and others that
had been handed down for generations. One resident brought eight
potatoes to create his menorah, just as he did while imprisoned in a
concentration camp during the Holocaust. Members of nearby Congregation Ner Tamid helped the residents light their chanukiyot while
Rabbi Aiello led the blessings. The firefighters looked on with curiosity
and respect and were eager to eat and talk with the residents following
the ceremony.
The program’s success cannot just be measured in the enjoyment and
enrichment of the resident’s lives, though both were immense. The
residents thoroughly enjoyed coming together to celebrate Hanukkah
and sharing their personal stories and heirlooms. Just as the light and
warmth of the Hanukkah candles spreads, so did the sense of mishpucha, or family. The residents, members of Congregation Ner Tamid
and the volunteer firefighters formed their own community that night,
and news of the experience spread. By the following year, the number
of chanukiyot being displayed more than doubled.

The Tzedakah Box Project
Los Angeles Jewish Home
Reseda, Calif.

T

he Los Angeles Jewish Home offers
independent and assisted living, skilled
nursing and an Alzheimer’s care facility. In
addition to the 1,200 residents, over 500 seniors participate in campus-based programming at the Home.
In the spring of 2009, the Home wanted to
do an all-inclusive program aimed at residents, family members of all
ages, support group members, founders and the giving society, Home
staff and the greater Jewish community. They also wanted to increase
awareness of and raise funds for the Home. It was decided that the
Tzedakah Box Project could accomplish that.
“The World’s Largest Tzedakah Boxes” were constructed, in addition
to the many individual tzedakah boxes easily assembled by hand that
were distributed to residents, family, staff and others. This fundraising
effort was incorporated into another large event, “The Largest Mother’s Day Celebration in the World,” to create a special and separate
Grandparent’s Day event to highlight the intergenerational focus of the
project.
Tzedakah boxes were given out at the Mother’s Day Celebration where
families celebrated with the special women in their lives and children
decorated blank tzedakah boxes. The special Grandparent’s Day event
was held in September. The family-friendly atmosphere held appeal
for all ages with game booths and prizes, music, popcorn and ice
cream sundaes. Tzedakah boxes were collected and the world’s largest
tzedakah boxes were on display.
The effects of the Tzedakah Box Project continue to be felt long after
the events were over. The Home raised thousands of dollars with the
potential for even more as new donors were contacted through the
project. Staff desks and common areas sport the tzedakah boxes still
and the “Largest Tzedakah Boxes in the World” are displayed at the
Home’s two campuses. Just as important, the project increased awareness of the Home in the community and encouraged intergenerational
participation. Other organizations, Jewish and non-Jewish, have
taken notice of the Home’s success and are eager to create their own
Tzedakah Box Project.
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Tree of Life: Community Building Through the
Arts from the Roots Up

CJE SeniorLife, Lieberman Center for Health and Rehabilitation
Skokie, Ill.

T

he Lieberman Center for Health and
Rehabilitation is a 240-bed long-term
care nursing facility, offering intermediate and skilled nursing care
in addition to a dementia special care unit, hospice and respite care.
The Tree of Life Community Building Project was a year-long multisensory project carried out by the combined efforts of creative arts
therapists, religious leaders and a committee of dedicated residents.

For the Roots Phase, residents listened to traditional Yiddish and
Hebrew songs and discussed how they incorporated Jewish ritual
into their lives. Oonser yiches, or individual strengths, were the topic
of discussion of the Trunk Phase. Residents shared what drives them
and how they share that with friends, families and communities. The
final phase, the Leaves Phase, focused on the future. Residents spoke
about their hopes and dreams for the future and the future of their
children and grandchildren.

Their goal was to explore the rich Jewish theme of the “Tree of Life”
and legacy, to bring the community together by working toward a
common goal and to arrive at that goal by involving the mind, body
and spirit. There were three different phases to the project, each corresponding to a different part of the tree and its accompanying theme:
roots (traditions), trunk (strength) and leaves (abundance and generativity). The “Roots Up Group,” as the resident committee was known,
directed the artistic vision of the tree. Additionally, all residents were
encouraged to contribute their own individual artistic pieces in the
form of seeds, bark and more using supplies of a variety of textures.

The completed Tree of Life is housed in the social hall and synagogue
of the Center where it quickly became a focal point of celebrations
and religious services. In total, about 120 residents were involved in
the project, in addition to the staff, family, volunteers and caregivers who participated over the year. Many residents were seen to have
made psychological improvement while working on the Tree of Life
and it was said by all to have fostered a greater sense of community
and achievement.
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Sponsors
Diamond Sponsors
Morrison
A national company
focused solely on
managing dining and
environmental services for the senior living field.
We bring expertise in clinical nutrition, culinary,
food facility design, dining management, human
resources and hospitality service.
Sodexo
Sodexo is the leading
global provider of
hospitality services in the
senior living market. Through expert and innovative
programs in Dining, Nutrition, Health and Wellness,
Maintenance, Housekeeping and Laundry, we help
you provide your residents with an environment of
independence, engagement and respect.
Lewis & Clark LTC
RRG, Inc.
Risk Retention Group
that provides General
and Professional Liability
Insurance to operators of
long-term care facilities in
48 states. We have a Financial Stability Rating of “A
Exceptional.” Home Health Care Coverage is also
available which includes non-owned and hired auto.
In addition, we offer medical liability insurance
to Nursing Professionals and Allied Health Care
Providers.
Ponce de Leon LTC
RRG, Inc.
Risk Retention Group
that provides General
and Professional Liability
Insurance to operators of longterm care facilities in the state
of Florida. Through our claims management group
and our staff of registered nurses we provide handson risk management services. We have a Financial
Stability Rating of “A Exceptional” by Demotech.
Home Health Care Coverage is also available which
includes non-owned and hired auto.

Platinum Sponsors
Cain
Brothers
Investment
banking
services to the senior living industry, including
taxable and tax-exempt bond underwriting; debt
reduction and restructuring; facility planning and
development oversight; mergers and acquisitions;
and Jewish campus financings of senior living
facilities with other Jewish organizations such as
JCCs, day schools and museums.

Silver Sponsors

Herbert J. Sims
& Co., Inc.
Herbert J. Sims
& Co., Inc. is
a full service
investment
bank that specializes in underwriting senior
living financings. Established in 1935, Sims has
underwritten or placed more than $12 billion
in senior living financings including tax exempt
and taxable bonds, mezzanine loans, equity,
preconstruction seed money, bank loans, letters of
credit and FHA insured loans.
Ziegler Capital Markets
Ziegler is the nation’s leading
underwriter of financing for nonprofit senior living providers and
serves the financing needs of senior living, housing
and healthcare providers. Extending their breadth
of services, Ziegler also provides: FHA-Mortgage
banking; financial risk management; investment
management; seed money & mezzanine financing;
capital and strategic planning services and merger
and acquisition expertise. Ziegler’s annual education
series offers networking and educational opportunities
for senior living providers and the capital markets’
community alike.

Gold Sponsors
Dixon Hughes, PLLC
Certified Public
Accountants and
Advisors providing
audit, tax, strategic &
development planning
services, financial forecasting, market demand
analysis, third party reimbursement, operational
audits, planning and advisory, and systems review
services.
Kwalu
Kwalu Seating,
Tables, Casegoods
and Wall Protection
are innovative,
low-maintenance
solutions created for longevity and lasting appeal.
Manufactured with Kwalu’s own antimicrobial, scuff-,
scratch- and water-resistant polymer, each product
is backed by the industry’s only 10-year product
warranty on both construction and finish, making
them ideally suited for any environment where
striking design and effortless functionality are the
standard.
McKesson MedicalSurgical
McKesson MedicalSurgical is a leading
distributor of medical supplies and equipment to
home care and extended care facilities. McKesson
manages the business of healthcare through advanced
supply chain models, technology and software, and
by offering comprehensive solutions to healthcare
providers.

Aegis Therapies
Aegis Therapies is a
premier provider of
physical, occupational and
speech therapies. We offer
inpatient and outpatient
services in nursing homes, assisted living centers,
home health agencies and hospitals. Our core business
is geriatric rehabilitation, treating traditional nursing
home residents as well as nontraditional residents with
age-related conditions.

Korn/Ferry International
Since 1969, Korn/Ferry International has been the
executive recruitment industry’s leader and innovator,
and has evolved as the world’s premier provider of
executive talent management solutions. Executive
recruitment professionals conduct more than 10,000
senior-level searches for clients worldwide each
year. Korn/Ferry’s healthcare practice specializes
in recruitment across a broad range of healthcare
providers, specifically within hospital systems, senior
services, long-term care and other related non-profit
healthcare organizations.
HealthPRO Rehab
HealthPRO Rehabilitation is a
therapy management company with
a proven track record of helping
providers optimize clinical and
financial outcomes and achieve
compliance through both in-house and contract
therapy management models.
Ober/Kaler
With more than 35
attorneys, Ober|Kaler’s
Health Law Group is
a nationally-recognized leader in the healthcare field,
providing a comprehensive range of services to a
broad range of long-term care providers throughout
the nation, ranging from skilled nursing facilities,
assisted living facilities, continuing care retirement
communities and providers of community based
services.
Omnicare, Inc.
Omnicare is the nation’s leading
provider of professional pharmacy,
consulting and related services for
long term care providers, serving
approximately 1.4 million residents
in 47 states. Omnicare consistently delivers a wide
range of practical and innovative solutions that
uniquely encompass the needs of both residents and
their community.
Perkins Eastman
Perkins Eastman is a full
service architectural,
planning, consulting
and interior design firm specializing in creating
attractive and appropriate residential environments for
seniors in a variety of settings, including retirement
communities, independent living, assisted living
residences, nursing homes, residential Alzheimer
facilities, adult day care centers and health and
wellness facilities.
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Exhibitors
Aegis Therapies
Aegis Therapies is a
premier provider of
physical, occupational and
speech therapies. We offer
inpatient and outpatient services in nursing homes,
assisted living centers, home health agencies and
hospitals. Our core business is geriatric rehabilitation
treating traditional nursing home residents as well as
nontraditional residents with age-related conditions.
Phone: 877-877-9889 | www.goldenliving.com

Creative Action LLC
Creative Action LLC
works with long-term care
facilities to improve the
quality of life for people with dementia and those
challenged by communication barriers when staff
and residents do not share a common language.
Creative Action offers consultation, training, and
implementation of programs developed with
evidence-based outcomes and proven results.
Phone: 330-258-9000 | www.creativeactionllc.com

American Data
Dedicated to Long Term
Care software solutions
since 1984, American Data’s ECS - Electronic Chart
System and Financial System focuses on patient care
providing real time documentation. With ECS, you
streamline patient care; reduce errors, costs caused
by these errors, and put nurses back on the units
increasing the time spent with residents.
Phone: 608-643-8022 | www.american-data.com

Design Purchase Link
DPL provides a web-based
library of F, F & E and
purchasing services.
Phone: 410-563-8900 | www.dplink.net

Basic American Medical Products
USA manufacturer of long term
care beds, furniture, and pressure
management products.
 hone: 800-554-9215 | www.grahamfield.com
P
Cain Brothers
Investment banking
services to the senior
living industry,
including taxable and tax-exempt bond underwriting;
debt reduction and restructuring; facility planning
and development oversight; mergers and acquisitions;
and Jewish campus financings of senior living facilities
with other Jewish organizations such as JCCs, day
schools and museums.
Phone: 415-982-6536 | www.cainbrothers.com
Centers for Medicare
and Medicaid
Services
The Centers for
Medicare & Medicaid Services manages several
critical programs: Medicare, Medicaid and the State
Children’s Health Insurance programs. Learn how
seniors and people with disabilities can take advantage
of these programs. CMS will have information
about preventive services, disability information,
prescription drug coverage, extra help for people with
limited income, and more.
Phone: 410-786-0761| www.medicare.gov
Continuing Care Risk Retention
Group
Continuing Care Risk Retention
Group, Inc. (CCRRG) is a memberowned mutual insurance company providing PL/GL
coverage for quality LTC facilities nationwide. CCRRG
is managed by Magnolia LTC Management Services,
Inc. Please stop by the CCRRG booth to learn more
about this innovative program.
Phone: 877-227-7452 | www.ccrrg.com

36

Dixon Hughes PLLC
Certified Public
Accountants and Advisors
providing audit, tax,
strategic & development planning services, financial
forecasting, market demand analysis, third party
reimbursement, operational audits, planning and
advisory, and systems review services.
Phone: 800-850-5199 | www.dixon-hughes.com

eHealth Data Solutions
eHealth Data Solutions provides innovative web
based information systems that focus on quality of
care, minimize risk and manage revenue. Our trio of
products: CareWatch®, RiskWatch® and UB Watch™ are
designed to work together to enhance organizational
performance and quality assurance initiatives using an
evidence-based approach.
Phone: 888-562-8906 | www.ehds.biz
Functional Pathways
Functional Pathways
is a therapist owned
and operated rehab provider of physical, occupational
and speech therapies for long term, and hospital
organizations. We offer an innovative & unique
approach of Custom Tailored Therapy Services,
designed to help achieve our customer’s unique and
ambitious goals.
Phone: 888-531-2204 | www.fprehab.com
Genesis Rehab Services
Genesis Rehab Services
(GRS) is a premiere and
state of the art full-service
Therapy Company providing Physical, Occupational
and Speech Therapy in 23 states. The GRS approach
uniquely spans the continuum between preventative,
wellness and rehabilitative care. We foster teamwork
between the resident and family, as well as the therapy,
wellness and community staff. GRS came up with a
great service ~ SPA Living ~ to meet the needs for
wellness; Seniors Pursuing Active Living!
Phone: 800-728-8808 | www.genesisrehab.com

Greenbrier
Full service developer of
continuing care retirement communities.
Phone: 214-979-2700 | www.greenbrierdevelopment.com
GuideOne Insurance
GuideOne Insurance is one
of America’s leading insurers
of nursing homes, assisted
living, and independent living facilities. In addition to
specialized and comprehensive insurance protection,
our experienced claims team provides fast and
efficient service while the GuideOne Center for Risk
Management provides customers valuable resources to
help avoid a loss.
Phone: 515-267-5193 | www.guideone.com
HealthPRO Rehabilitation Services
HealthPRO Rehabilitation is a
therapy management company
with a proven track record of
helping providers optimize clinical
and financial outcomes and achieve compliance
through both in-house and contract therapy
management models.
Phone: 410-667-7200 | www.healthpro-rehab.com
Herbert J. Sims
& Co., Inc.
Herbert J. Sims & Co.,
Inc. is a full service
investment bank that specializes in underwriting
senior living financings. Established in 1935, Sims has
underwritten or placed more than $12 billion in senior
living financings including tax exempt and taxable
bonds, mezzanine loans, equity, preconstruction seed
money, bank loans, letters of credit and FHA insured
loans.
Phone: 203-418-9000 | www.hjsims.com

Joerns Healthcare, Inc.
Joerns Healthcare focuses its development efforts on
products that make delivering care easier and those
receiving your care safer. When you commit to the
Joerns Healthcare product offering, we respond with
value-added programs to help you maximize the
benefits our products have to offer.
Phone: 800-826-0270 | www.joerns.com
KDA Architects
Full Service architectural &
planning firm committed to serving
the design needs of senior housing.
KDA provides master planning,
architecture and interior design for
ccrc’s, assisted living residences,
long-term care, special needs
facilities and adult day care.
Phone: 856-770-7060 | www.kd-arch.com
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Kosher Mart Foods
We specialize in Kosher Food
products for long-term care facilities
throughout the United States. Our
fleet of registered trucks can accommodate your specific
delivery needs. Our product line includes meat, poultry,
fish, pareve desserts, grocery and Passover goods. Our
twenty plus years of experience and customer service
has proven us to be a reliable and cost effective source
for Kosher facilities such as yours.
Phone: 856-428-4570 | www.koshermartfoods.com
Kwalu
Kwalu’s Virtually
Indestructible™ wall
protection, seating,
tables and casegoods combine excellence in design
with unsurpassed longevity, resulting in an industry
only 10-year warranty on construction and finish.
Manufactured from high impact resistant polymer,
Kwalu’s products are ideally suited to the most
challenging environments.
Phone: 877-695-9258 | www.kwalu.com
Lewis & Clark LTC RRG, Inc.
Risk Retention Group that
provides General and Professional
Liability Insurance to operators
of long-term care facilities in 48 states. We have a
Financial Stability Rating of “A Exceptional” Home
Health Care Coverage is also available which includes
non-owned and hired auto. In addition, we offer
medical liability insurance to Nursing Professionals
and Allied Health Care Providers.
Phone: 678-781-2435 | www.lewisandclarkrrg.com
McKesson MedicalSurgical
McKesson
Medical-Surgical is a leading distributor of medical
supplies and equipment to home care and extended
care facilities. McKesson manages the business
of healthcare through advanced supply chain
models, technology and software, and by offering
comprehensive solutions to healthcare providers.
Phone: 800-328-8111 | www.mckesson.com

Medical Placer Network
Recruiter of nurses, doctors, physical and occupational
therapists and facility executives.
Phone: 516-252-9454 | www.medicalplacernetwork.com
Morrison
A national company
focused solely on
managing dining
and environmental services for the senior living field.
We bring expertise in clinical nutrition, culinary, food
facility design, dining management human resources
and hospitality service.
Phone: 800-686-6323 | www.iammorrison.com

NOA Medical Industries
NOA Medical is a manufacturer of
high-low and bariatric beds for the
LTC market.
Phone: 636-239-7600 | www.noamedical.com

Select Medical Rehabilitation Services
Select Medical Rehabilitation. Specializing
in contract labor therapy for occupational,
physical and speech therapy.
Phone: 717-972-1100 | www.selectmedicalcorp.com

Omnicare
Omnicare is the nation’s leading
provider of professional pharmacy,
consulting and related services for
long term care providers, serving
approximately 1.4 million residents in 47 states.
Omnicare consistently delivers a wide range of
practical and innovative solutions that uniquely
encompass the needs of both residents and their
community.
Phone: 888-545-OMNI | www.omnicare.com

Select Rehabilitation, Inc
Select Rehabilitation provides
rehabilitation services to patients in skilled nursing,
acute and outpatient settings. Cost and time efficient
systems designed to operate under PPS allow
Select Rehabilitation to form clinical and financial
partnerships with each client.
Phone: 847-441-5593 | Website: www.selectrehab.com

PharMerica
PharMerica is a leading
institutional pharmacy
services provider. We satisfy the complete array of
institutional pharmacy service needs for nursing
centers, assisted living facilities, hospitals, and other
specialized care centers nationwide.
Phone: 866.577.3784 | www.pharmerica.com
Ponce de Leon LTC RRG, Inc.
Risk Retention Group that provides
General and Professional Liability
Insurance to operators of longterm care facilities in the state of
Florida. Through our claims management group and
our staff of registered nurses we provide hands-on risk
management services. We have a Financial Stability
Rating of “A Exceptional” by Demotech. Home Health
Care Coverage is also available which includes nonowned and hired auto.
Phone: 954-654-3424 | www.poncedeleonrrg.com
RehabCare
With 27 years of experience,
RehabCare is a leading provider of physical
rehabilitation program management services in over
1,250 hospitals, skilled nursing facilities and other
long-term care facilities throughout the United States.
RehabCare also owns and/or operates freestanding
rehabilitation and long-term acute care hospitals.
Phone: 1-800-677-1238 | www.rehabcare.com
RDL Architects
With a depth of experience in design
of quality senior tax credit-funded
projects, RDL Architects is a full service
architecture, planning and interiors,
LEED AP firm, licensed in 22 states, and committed
to sustainable affordable planning and design of full
continuing care communities and housing for special
needs populations.
Phone: 216-752-4300 | www.rdlarchitects.com

Sodexo
Sodexo is the leading global
provider of hospitality services in
the senior living market. Our innovative programs in
Dining, Nutrition, Health and Wellness, Maintenance,
Housekeeping and Laundry help provide an
exceptional resident experience in an environment of
independence, engagement and respect.
Phone: 800-969-7696 | www.sodexousa.com
SunDance Rehabilitation
SunDance, the ‘provider of choice
for providers of care,’ is the premier
provider of rehabilitation services to CCRCs and free
standing AL Communities. SunDance is an advocate
for your residents. Through dynamic program design
and wellness services, the goal of independence,
quality and aging with grace is our approach towards
care.
Phone: 888-267-2220 | www.sundancerehab.com
Ziegler Capital Markets
Ziegler is the nation’s leading
underwriter of financing for non-profit senior living
providers and serves the financing needs of senior
living, housing and health care providers. Extending
their breadth of services, Ziegler also provides:
FHA-Mortgage banking; financial risk management;
investment management; seed money & mezzanine
financing; capital and strategic planning services and
merger and acquisition expertise. Ziegler’s annual
education series offers networking and educational
opportunities for senior living providers and the
capital markets’ community alike.
Phone: 212-512-0400 |Website: www.ziegler.com
ZurickDavis
ZurickDavis was founded
in 1986 as a retained health care executive search
firm, focusing on executive search in C-Suite,
Physician Leadership, and Senior and Middle
Management positions in health care organizations.
Led by principals Jeffrey Zegas and Myranne Janoff,
ZurickDavis is backed by a staff of talented researchers
and associates.
Phone: 781-938-1975 | www.zurickdavis.com
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Furnishing Solutions

Backed by 25 years of service excellence and the industry’s only
10-year warranty on both construction and finish, Kwalu products
are ideally suited for the most challenging environments where
striking design and effortless functionality are the standard. The
supreme choice in form and function: Kwalu furnishing solutions.

877-MY-KWALU (695-9258)
kwalu.com
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