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2017 ANNUAL CONFERENCE
April 2-5, 2017
Memphis, Tennessee

 "If I am not for me, who  
is for me; and if I am (only)   
 for myself, what am I?”
- Hillel, Ethics of the Fathers, 1:14
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Dear Friends,
We are excited to welcome you to our 2017 Annual Conference at the truly venerable Peabody Memphis. Our 
Conference Planning Committee has designed an exciting program filled with exceptional keynotes, breakouts, 
AJASSpeaks, and back by popular demand, Chai Ideas. We have listened to your feedback and we are happy to 
announce some new additions to the conference: 

• Best Practices Forum, which will focus on discussions relevant to communities based on size of operation
• A movie night featuring the thought-provoking GEN SILENT with the director Stu Maddux joining us
• MASTERClass, an innovation for the Wednesday morning session. This will offer participants a richer format 

with viable take-home initiatives to use within their own communities. This year’s topic will be Innovations in Jewish 
Palliative and End of Life Care.

We are proud to continue to have the vital and strong support of our business partners and exhibitors. The Exhibit Hall 
will take place on Monday, April 3rd and business partners will have a strong presence at all our events.

The conference highlight will be what promises to be a memorable site visit to Memphis Jewish Home & Rehab, 
featuring a lively interactive “HEY, Bobby!” question and answer session after the tour, hosted by Bobby G. Meadows III, 
Executive Director.

Shalom, y’all!

Karen Flam 
Donald Berman Maimonides 
Geriatric Centre Jewish  David R. Abraham
Hospital of Hope Eldercare Beth Sholom Village

BlueOrange Compliance Makes it Simple!  

WE TURN HIPAA COMPLEXITY 
INTO HIPAA COMPLIANCE
BlueOrange Compliance specializes in assisting healthcare organizations navigate the mandatory 
privacy and security requirements of HIPAA and HITECH. Our low-touch, comprehensive, and 
cost effective approach provides continuous guidance throughout the year. Our dedicated team 
customizes each solution to meet our client’s specific regulatory requirements and state statutes. 

BlueOrange Compliance walks you through every step of the complex HIPAA process… 
Every step!!

TO LEARN MORE ABOUT OUR LOW-TOUCH, COST-EFFECTIVE  
AND CONTINUOUS APPROACH ON SECURITY AND PRIVACY

blueorangecompliance.com

855-500-6272

HEALTHCARE SECURITY AND PRIVACY QUICK FACTS:

Over 30 million electronic medical records 
have been compromised since 2009

Penalties can be quite substantial.  
Willful neglect fines can increase up to  
$1.5 million over the course of a calendar year

HIPAA Regulations are enforced by the Centers 
for Medicare and Medicaid Services, the Office 
for Civil Rights, United States Department of 
Justice and the State Attorneys General Offices

Performing a HIPAA Security Risk Analysis is 
essential. IT’S THE LAW!

VISIT US IN THE EXHIBITOR SHOWCASE 
from 11:45am to 2:30pm on Monday, April 3.

Drop off your business card at Booth #200 to 
be entered to win an Apple Watch
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Dear Colleagues and Friends,
It is my pleasure to welcome you to the Association’s Annual Conference at this historic 
property in Memphis, Tennessee. Our event offers a unique opportunity to gather and 
network with colleagues and friends in an educational, social and professional environment. 
While education is an important part of our conference, our bonds of friendship and 
comradery that we possess represent a part of the culture and tradition that is AJAS. Over 
the next few days, please take a few minutes to meet, listen and share your passions with 
your peers. Thank you for your energy and commitment in making AJAS a well-respected 
and recognized leader in senior services. We are proud to be acknowledged as the Central 
Address for Jewish Eldercare.

Dear Friends,
I am delighted to welcome you to our Annual Conference and know that the next few days will 
be filled with learning, networking, growth and fun. Each year our conference surpasses that of 
the year before and I am confident that this year’s program will be no exception. Thank you to 
our Conference Co-Chairs and our Conference Planning Committee for all of your hard work, 
talent and insight. It is so wonderful that we are all here together. As Jewish organizations, it is 
incumbent upon all of us to share and learn from each other in order to maintain our status as 
the gold standard of senior care providers around the country. In order to lead the way we need 
to continually morph and change as the health care environment and our Jewish populations 
needs and demands change. AJAS provides a forum for all of us to benefit and learn from 
organizations that have remarkably similar histories, backgrounds and challenges. It is up to all 

of us to take advantage of the incredible talent assembled here to establish best practices within our own organizations. 
Please bring all of your energy, ideas and innovation to share with your colleagues here in beautiful, vibrant Memphis.

We are incredibly blessed to have a committed Board of Directors who dedicate countless hours to provide strategic 
direction and fiduciary oversight to AJAS in order to help make this organization so special. We are also so lucky to have 
an incredible committed and professional staff led by Don who each bring their passion to furthering all of our missions. 
Don is one of the most talented executives I have ever met and he does an incredible job in “herding the cats” that 
make up our membership. Our staff is the glue that keeps this organization vital, relevant and forward-thinking.

I look forward to working with and learning from all of you. I am very proud to be part of a fraternity with so many 
extraordinary leaders and professionals.

All the best,
 

Jeffrey D. Cohen
Board Chairman

AJAS would like to thank our 2017 Business Partners:

PLATINUM

CHAI

PREMIUM

CORPORATE

Medical Billing & Consulting

®

Medical Billing & Consulting

®

The Hollyday Group

the board of directors thanks 

Jeff Cohen
for his dedicated and untiring 

leadership as 
board chairman 2015-2017
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 CEO

Don Shulman
President & CEO, AJAS
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EXECUTIVE COMMITTEE 

Daniel Reingold, Chair 
RiverSpring Health featuring the 
Hebrew Home at Riverdale 
Riverdale, NY

Jeff Cohen, Immediate Past Chair 
Kline Galland Center & Affiliates 
Seattle, WA

Andrew H. Banoff, Chair-Elect 
Jewish Senior Services 
Bridgeport, CT

Michael N. Rosenblut, Secretary 
Parker Jewish Institute for Health 
Care and Rehabilitation 
New Hyde Park, NY

Michael Sattell, Treasurer 
Jewish Home and Care Center, Inc. 
Milwaukee, WI

Mary Ellen Bloodgood, Vice-Chair 
Menorah Park (Jewish Home of 
Central New York) 
Syracuse, NY

Karen Flam, Vice-Chair 
Donald Berman Maimonides  
Geriatric Centre/Jewish Hospital  
of Hope Eldercare 
Montreal, QC

Deborah Winn-Horvitz, Vice-Chair 
Jewish Association on Aging 
Pittsburgh, PA 

Pam Ferris, Vice Chair 
Seacrest Village Retirement 
Communities 
Encinitas, CA

Don Shulman,* President & CEO 
AJAS, Washington, D.C.

*Ex-Officio

2015-2018 

Daniel Ruth 
Jewish Home of San Francisco 
San Francisco, CA

Herb Friedman 
Gurwin Jewish Nursing and 
Rehabilitation Center 
Commack, NY

Michael Silverman 
Heritage Pointe 
Mission Viejo, CA

Jay Price, Lay Leader 
Cedar Village 
Mason, OH

Richard Goldstein 
Greenwood House 
Ewing, NJ

Harley Tabak 
Jewish Home Life Communities/ 
The William Breman Jewish Home 
Atlanta, GA

Richard Schwalberg 
Menorah Park Center for Senior 
Living 
Beachwood, OH

Michael King 
Jewish Senior Life 
Rochester, NY

2016-2019

Amy Schectman 
Jewish Community Housing  
for the Elderly 
Brighton, MA

Martin A. Goetz 
River Garden Senior Services 
Jacksonville, FL

Carol A. Irvine 
Madlyn and Leonard Abramson  
Center for Jewish Life 
North Wales, PA 

Mark Koblenz 
Daughters of Sarah Senior 
Community 
Albany, NY

Bobby G. Meadows III 
Memphis Jewish Home & Rehab 
Cordova, TN

Rob Goldstein 
Menorah Manor 
St. Petersburg, FL

2017-2020

Marc Penner 
Hooverwood 
Indianapolis, IN

David R. Abraham 
Beth Sholom Village 
Virginia Beach, VA

Carol Silver Elliott 
Jewish Home Family 
Rockleigh, NJ

Sandra Simon 
Cedar Sinai Park 
Portland, OR

Randy Kammer, Lay Leader 
River Garden Senior Services, 
Jacksonville, FL

Lawrence A. Mack, Lay Leader 
Montefiore 
Beachwood, OH

2017 CONFERENCE 
PLANNING COMMITTEE

Karen Flam, Committee Co-Chair 
Donald Berman Maimonides 
Geriatric Centre/Jewish Hospital of 
Hope Eldercare 
Montreal, QC

David R. Abraham, Committee Co-Chair 
Beth Sholom Village 
Virginia Beach, VA

Stacey Altman 
Parker Jewish Institute for Health 
Care and Rehabilitation 
New Hyde Park, NY

Joel Y. Ashner 
Memphis Jewish Home & Rehab 
Cordova, TN

Mary Ellen Bloodgood 
Menorah Park (Jewish Home of 
Central New York) 
Syracuse, NY

Carol Silver Elliott 
Jewish Home Family 
Rockleigh, NJ

Randy Kammer, Lay Leader 
River Garden Senior Services 
Jacksonville, FL

Michael Klein 
Kavod Senior Life 
Denver, CO

Michelle LaPointe 
Village Shalom 
Overland Park, KS

Beth Laxton 
Jewish Home Life Communities/The 
William Breman Jewish Home 
Atlanta, GA

Bobby G. Meadows III 
Memphis Jewish Home & Rehab 
Cordova, TN

Michael N. Rosenblut 
Parker Jewish Institute for Health 
Care and Rehabilitation 
New Hyde Park, NY

Richard Schwalberg 
Menorah Park Center for Senior 
Living 
Beachwood, OH

Sandra Simon 
Cedar Sinai Park 
Portland, OR

Jay Zimmer 
The Reutlinger Community Schiff 
Center for Jewish Life 
Danville, CA

2017 AWARDS COMMITTEE

Karen Flam, Committee Chair 
Donald Berman Maimonides 
Geriatric Centre/Jewish Hospital of 
Hope Eldercare 
Montreal, QC

Mary Ellen Bloodgood, Vice-Chair, 
Menorah Park (Jewish Home of 
Central New York) 
Syracuse, NY

Pam Ferris 
Seacrest Village Retirement 
Communities 
Encinitas, CA

Carol A. Irvine 
Madlyn and Leonard Abramson 
Center for Jewish Life 
North Wales, PA 

Jim Jakubovitz 
Tulsa Jewish Retirement & Health 
Care Center 
Tulsa, OK

Richard Schwalberg 
Menorah Park Center for Senior 
Living 
Beachwood, OH

Ira Shulman 
Kivel Campus of Care 
Phoenix, AZ

CONTINUING EDUCATION CREDITS

AJAS will offer up to 16.25 of continuing education credits 
through the National Association of Long Term Care 
Administrator Boards (NAB) for NHA, RCAL or HCBS licenses.. 
If you would like to claim CEU hours, be sure  
to sign-in at each session. At the end of the conference, 
you will also need to complete the CEU application (in your 
conference materials) and turn it in at the registration desk 
or mail forms to the AJAS office, 2519 Connecticut Avenue, 
NW, Washington, DC 20008-1520 or email to rachel@ajas.org. 
Applications must be received by May 15 so we can meet each 
state’s submission deadline.

ABOUT THE COVER PHOTO

Interfaith social justice and activism. Leaders in protest, 
holding flags, from left Bishop James Shannon, Rabbi Abraham 
Heschel, Dr. Martin Luther King and Rabbi Maurice Eisendrath. 
At Tomb of the Unknown Soldier, Arlington Cemetery,  
February 6, 1968.

ABOUT CFRE

This year AJAS is offering up to 4.75 CFRE credits for the 
Philanthropy and Development sessions. Please fill out the 
CE Tracker (in your conference materials) and enter the 
information on your individual CFRE accounts online: CFRE.org.
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SUNDAY, APRIL 2

8:30 am Golf Tournament Mirimichi (off-site)
9:00 am - 10:00 am Activity: Zumba General Moorman Room
10:30 am - 11:30 am Activity: Yoga Class led by Sandra Simon General Moorman Room
10:30 am - 12:30 pm Activity: Tennis Leftwich Tennis Center (off-site)
12:00 pm - 6:00 pm Registration Open East Mezzanine
1:00 pm - 5:30 pm Exhibitor Move-in Peabody Grand Ballroom
2:00 pm - 4:00 pm Community Lay Leaders Program Third Floor Reception Area
3:00 pm - 4:00 pm Development & Philanthropy Caucus Forest Room
4:00 pm - 5:00 pm Chai Ideas Session Hernando Desoto Room
5:00 pm - 5:30 pm Session for Exhibitors Louis XVI Room
5:30 pm - 7:00 pm Opening Cocktail Reception Skyway Rooftop
7:30 pm - 9:00 pm Dinner with Don (**advance reservation required**) Flight (off-site)

MONDAY, APRIL 3

6:30 am - 7:15 am Activity: Breathing/Meditation Class led by Sandra Simon General Moorman Room
7:00 am - 5:30 pm Registration Open East Mezzanine
7:30 am - 8:15 am Buffet Breakfast Continental Ballroom
8:00 am - 8:45 am Opening Plenary Session: Opening Remarks and Awards Continental Ballroom
8:45 am - 9:45 am Keynote: The Reverend Raphael G. Warnock, Ph.D. Continental Ballroom
10:30 am - 11:45 am Breakout Sessions (concurrent) Bert Parker Room
    General Moorman Room, Louis XVI Room, Forest Room
11:45 am - 2:30 pm Exhibit Hall Open (with buffet lunch in hall) Peabody Grand Ballroom
2:45 pm - 3:45 pm Innovation Roundtables Fair  Hernando Desoto Room
4:00 pm - 5:15 pm Breakout Sessions (concurrent) Bert Parker Room
    General Moorman Room, Louis XVI Room, Forest Room
6:30 pm - 7:30 pm Bourbon Tasting Reception Skyway Ballroom
7:30 pm - 9:30 pm Screening of GEN SILENT Peabody Grand Ballroom Salon E
9:00 pm - 11:00 pm Board Chair’s Nightcap Suite to be Announced

TUESDAY, APRIL 4

6:00 am - 7:00am Activity: Zumba General Moorman Room
7:00 am - 1:00 pm Registration Open East Mezzanine
7:00 am - 8:00 am Buffet Breakfast Continental Ballroom
7:55 am - 8:00 am Moment of Silence w/Rabbi Micha D. Greenstein Continental Ballroom
8:00 am - 8:45 am AJAS Annual Business Meeting; Elections and Awards Continental Ballroom
9:00 am - 10:15 am AJASSpeaks Session Peabody Grand Ballroom Salon E
10:30 am - 11:45 am Best Practices Forum Bert Parker Room, General Moorman Room, Louis XVI Room 
12:00 pm - 1:30 pm Lunch and Jewish Programming Awards and Keynote: Seth M. Siegel Continental Ballroom
1:30 pm - 1:45 pm Book Signing with Seth M. Siegel Continental Ballroom
1:45 pm Load buses and travel to the Memphis Jewish Home & Rehab  Union Avenue Exits 
    (north side of the building)
2:45 pm - 3:30 pm Tour Memphis Jewish Home & Rehab Memphis Jewish Home & Rehab
3:30 pm - 4:30 pm Panel Discussion with Memphis Jewish Home & Rehab Key Leadership
   “Hey, Bobby!” Memphis Jewish Home & Rehab
4:30 pm - 5:30 pm Memphis Jewish Home & Rehab Light Cocktail Reception Memphis Jewish Home & Rehab
5:15 pm  Buses start back to The Peabody Memphis 

WEDNESDAY, APRIL 5

7:00 am - 8:30 am  AJAS Board of Directors Meeting Barclay Room
7:45 am - 8:45 am Buffet Breakfast Continental Ballroom
8:45 am - 11:00 am MASTERClass: Innovations in Jewish Palliative & End of Life Care Continental Ballroom
11:00 am - 11:15 am Closing Remarks Continental Ballroom

Schedule at a G
lance

A FRESH 
APPROACH TO DINING

Your residents deserve fresh, delicious food 

that is made from scratch every day. They 

deserve to choose from creative menus of 

restaurant-quality, seasonal selections that 

incorporate locally sourced ingredients. 

They deserve best in class service that 

accommodates their schedule. And they 

deserve to be treated with respect and 

dignity at all times.
 
At Unidine, we create exceptional dining 

experiences for your residents with a 

strategic approach that integrates dining 

and nutrition into your care model.
 
It’s Fresh Thinking, and that is what 

you will experience with Unidine – 

www.unidine.com

LWD-ad.indd   1 1/20/15   9:42 AM
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Choose your breakout session based on your professional track.  
Look for these icons next to the breakout session titles.

CEOs Lay LeadersC L DevelopmentD ProgrammingP

PROGRAM SCHEDULE - Sunday, April 2 PROGRAM SCHEDULE - Sunday, April 2

SUNDAY SUNDAY

8:30 am 
Golf Tournament (**advance reservations required**)
Location: Mirimichi (off-site)

Sponsored by: 

The 2017 AJAS Annual Golf Tournament will be taking place 
at Mirimichi. Mirimichi, meaning “place of happy retreat,” 
is a premier public golf course located just 15 minutes north 
of downtown Memphis. The par 72 championship course is 
a challenging 7,400 yards from the tips, and provides five to 
eight different tee boxes on each hole to appeal to golfers 
of all abilities. Mirimichi’s rolling grass mounds, meandering 
creeks and scenic vistas provide a natural ambience that 
creates a haven for golfers. At Mirimichi, golf, nature and 
people exist in harmony. Golfers should coordinate their 
own transportation to and from the course.

9:00 am – 10:00 am
Activity: ZUMBA
Location: General Moorman Room

Join us for ZUMBA on Sunday. This class is suited for both 
beginners and seasoned dancers. The class will be led by a 
certified ZUMBA instructor.

10:30 am – 11:30 am
Activity: Yoga Class led by Sandra Simon
Location: General Moorman Room

Join us for Yoga on Sunday. This class is suited for both 
beginners and seasoned pros. The class will be led by our 
very own Sandra Simon, CEO of Cedar Sinai Park.

10:30 am – 12:30 pm
Activity: Tennis
Location: Leftwich Tennis Center (off-site)

As a follow up to our conference survey in 2016, indoor 
tennis courts have been reserved for the AJAS conference. 
Both singles and doubles are welcome to come play. 
Leftwich Tennis Center is only 8 miles away from The 
Peabody, and equipped with 8 outdoor courts and 4 
indoor courts. Participants should coordinate their own 
transportation to and from the tennis club. There are 
racquets available for loan on-site, and a set of tennis balls 
can be purchased for a small fee.

12:00 pm – 6:00 pm 
Registration Open
Location: East Mezzanine

1:00 pm – 5:30 pm 
Exhibitor Move-in
Location: Peabody Grand Ballroom

2:00 pm – 4:00 pm 
Community Lay Leaders Program
Location: Third Floor Reception Area

Moderator: Don Shulman, AJAS
Sponsored by: 

Lori Peterson, Collaborative Consulting
Jill Sorenson, LCS

Please join us for an inspiring and interactive afternoon of 
education and dialogue. As our field continues to evolve, it is 
clear that transformation is upon us. The need for organizations 
to recognize this and to think strategically and plan for the 
future in order to remain relevant has never been greater. How 
can lay leaders facilitate success collaboratively with their 
CEO? How have other industries evolved to become young and 
innovative again, and how can this apply to senior living and 
services? What are the indicators to reveal when your sector 
is about to be transformed, and how can you recognize them 

as lay leaders? What is the board’s role? Do your resources 
support your strategic thinking? “If you don’t like change, 
you’re going to like irrelevance even less.” (David F. Jakielo) 
(Community leaders welcome)

3:00 pm – 4:00 pm
Development & Philanthropy Caucus
Location: Forest Room

Moderators: Joel Y. Ashner, Memphis Jewish Home & Rehab & 
Michelle LaPointe, Village Shalom

Join Karen Flam, Foundation Director of Donald Berman 
Maimonides Geriatric Centre/Jewish Hospital of Hope 
Eldercare, for discussions on relevant issues relating to 
development and philanthropy.

4:00 pm – 5:00 pm
Chai Ideas 
Location: Hernando Desoto Room

Moderator: Sandra Simon, Cedar Sinai Park 
 
Chai Ideas will use the “world café” format of tables, time 
and topics to generate lively discussions and meaningful 
conversations. This year, discussions will revolve around three 
concepts within serving a broader community: 

• Jewish vs non-Jewish lay leadership and avenues to 
examine non-traditional sources of philanthropy.

• Impact of the LGBT elder within our communities. 
Innovation for accommodation and any roadblocks 
encountered.

• As the incidences of anti-Semitism have become 
more pervasive over the past 3-4 months, what 
stance or position should the Association take to have 
our voices and feelings heard?

5:00 pm – 5:30 pm 
Session for Exhibitors and Business 
Partners
Location: Louis XVI Room 

Don Shulman, AJAS

“How to Maximize Your Time With AJAS Members”
This session is facilitated by Don Shulman, and is designed 
to communicate strategies to maximize value and relevancy 
during your time at the conference.

5:30 pm – 7:00 pm 
Opening Cocktail Reception
Location: Skyway Rooftop

Sponsored by:

Join AJAS sponsors and exhibitors on Sunday evening as we 
kick-off our conference with a cocktail reception. This is a 
great opportunity to catch-up with friends and network with 
exhibitors and business partners before Monday’s Exhibitor 
Showcase. All are welcome.

7:30 pm – 9:00 pm
Dinner with Don (**advance reservations required**)
Location: Flight (off-site)

Sponsored by:

**This optional event is not a kosher dining event – although 
special accommodations can be made.**
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StratusLink Delivers What Your EMRs/EHRs 
and IT Vendors Don’t.

Complete Data Access and Control in One Scalable SaaS Platform.

StratusLink™ brings all your data together in one place so you can make smarter, 
faster decisions, discover hidden opportunities, work better together 

and drive performance from anywhere.

Visit us at the Exhibitors’ Showcase Monday April 3rd between 11:45am and 2:30pm. 
Drop off your business card at booth 204 for a chance to get 

the StratusLink Platform for 50% off! 1 Winner.

Join us at the Best Practices Forum on Tuesday April 4th from 10:30am to 11:45am.
Discover how unlocking siloed and hostage data can simplify 

your transition to Value Based Health.

Control Your Data. Control Your Future.

523 Avalon Gardens Drive, Nanuet, NY 10954 |   www.stratusinteroperable.com

A passion to serve.A passion to serve.
To LCS, our core principles are the promises we make to our residents, our partners, our 
employees, and ourselves. 

They guide our actions and define our direction. And they deepen our passion for 
serving seniors. 
 
We serve our customer, first and foremost. This includes caring for 
and respecting loved ones whom have been entrusted to our care. 
We understand the importance of an enriching life and cherished 
memories for our residents and we are diligent and preserving in 
making that possible.
 
The depth of our commitment, integrity of our word and 
the standards we set for ourselves are on display at 
Sinai Residences of Boca Raton. Life Care Services®, 
An LCS Company, manages this not-for-profit 
continuing care retirement community, working 
hand-in-hand with the Jewish Federation 
of South Palm Beach County to deliver 
their core philosophy to honor heritage, 
lifelong learning and well-being. 
 
At LCS, we believe that when 
we work together, we’re all 
greater. We look forward to 
our opportunity to work 
with you.

515.875.4755
LCSnet.com
©2017 LCS
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6:30 am – 7:15 am
Activity: Breathing/Meditation Class led by 
Sandra Simon
Location: General Moorman Room

Join us for a breathing/meditation class on Monday. This 
class is suited for both beginners and seasoned pros. The 
class will be led by our very own Sandra Simon, CEO of 
Cedar Sinai Park.

7:00 am – 5:30 pm 
Registration Open
Location: East Mezzanine

7:30 am – 8:15 am
Buffet Breakfast
Location: Continental Ballroom

Sponsored by: 

8:00 am – 9:45 am
Welcome, Awards and Keynote
Location: Continental Ballroom

Sponsored by:

The AJAS Board Chair, AJAS President & CEO and 2017 
Conference Co-Chairs will present opening remarks and 
welcome participants to the 2017 AJAS Annual Conference.

Throughout the conference, AJAS will honor the 2017 Award 
Recipients to recognize those who have gone above and 
beyond the call of duty to enhance the quality of life for 
older Jewish adults. Together, we will celebrate their hard 
work and enthusiasm. (See descriptions for award winners 
beginning on page 34) 

AWARDS
2017 Dr. Herbert Shore Award of Honor
Recipient: Warren R. Slavin, CEO Emeritus,  
Charles E. Smith Life Communities
Presenter: Martin A. Goetz, River Garden Senior Services

PROGRAM SCHEDULE - Monday, April 3 PROGRAM SCHEDULE - Monday, April 3

MONDAY MONDAY

2017 Trustee of the Year Award 
Recipient: Marc S. Usatin, MD, Lay Leader, The Reutlinger 
Schiff Center for Life
Presenter: Jay A. Zimmer, The Reutlinger Schiff Center for Life

Keynote: The Reverend Raphael G.  
Warnock, Ph.D
Introduction by: Aaron Rulnick, HJ Sims
(see complete bio on page 48

10:30 am – 11:45 am
Breakout Sessions (Concurrent)
Sponsored by: 

Session 1: Roadmap to Managed Care: What Every 
SNF Needs to Know

Location: Bert Parker Room

Moderator: Michael N. Rosenblut, Parker Jewish Institute for 
Health Care and Rehabilitation

Marc Zimmet, Zimmet Healthcare Services Group, LLC

As Managed Care continues its assault on long-term care, 
skilled nursing facilities are compelled to adopt innovative 
strategies to improve quality and protect reimbursement. 
There are a variety of managed care initiatives being 
implemented throughout the country, impacting both our 
short-term and long-term care populations. This session 
will offer a comprehensive analysis of managed care 
trends emerging nationally and provide the tools needed 
to meet the associated clinical and financial challenges. 
Topics include Medicare Advantage, Managed Medicaid, 
Special Needs Plans, Episodic Payment, the Enhanced Care 
& Coordination Providers (ECCP) demonstration and risk 
management. 

Session 2: Family Philanthropies: The Best Approach 
for Successful Asks

Location: General Moorman Room

Moderator: Karen Flam, Donald Berman Maimonides 
Geriatric Centre/Jewish Hospital of Hope Eldercare 

Nancy Rosenfeld, Claudine and Stephen Bronfman Family 
Foundation

We are experiencing a generational wealth transfer. What 
happens when the new generation takes over? Will younger 
family philanthropists still support the causes of the elderly? 
Nancy Rosenfeld will give us her best advice on how to 
successfully navigate this succession process.

Session 3: The Big Branding Session: How to Build 
Your Community’s Reputation as Employer of 
Choice and Residence of Choice

Location: Louis XVI Room

Moderator: Ira Shulman, Kivel Campus of Care

Mike Page, Morrison Community Living
Laura Knight, Morrison Community Living

With the U.S. economy growing stronger, many seniors are 
reconsidering their retirement options. Concurrently, skilled 
employees are in high demand, which requires potential 
employers to step up their game to attract and retain the 
best workers. Profiling three senior living communities 
with thriving Employer of Choice and Residence of 
Choice programs, we’ll address how community leaders 
can foster greater understanding and empathy among 
generations within their communities. This session will 
also tackle current trends impacting resident occupancy, 
talent acquisition and retention along with key strategies 
for effective employer branding to potential employees, 
residents and their families. 

Session 4: The Jewish Response to Elder Abuse

Location: Forest Room

Moderator: Mary Ellen Bloodgood, Menorah Park (Jewish 
Home of Central New York)

Daniel Reingold, RiverSpring Health featuring the Hebrew 
Home at Riverdale
Carol Silver Elliott, Jewish Home Family
Warren R. Slavin, CEO Emeritus, Charles E. Smith Life 
Communities

Community based elder abuse is an epidemic with severe 
public health consequences. With most abuse perpetrated 
by family members, victims of elder abuse are often unsafe 
in their homes, and typical emergency shelters are unable to 
accommodate older adults’ unique needs. Long-term care 

facilities are ideally positioned to fill this gap in services and 
Jewish long-term care facilities have taken the leadership 
role in developing this life-saving program. Incorporating 
an elder abuse shelter into a long-term care community’s 
continuum of care is an expression of the Jewish values 
underpinning our organizational missions. Housing an elder 
abuse shelter enhances the quality of life for all residents 
and can provide the organization with a myriad of valuable 
community partnerships as well as opportunities for 
publicity and new sources of support. Three organizational 
leaders will share tools for launching a shelter program, best 
practices for program operation and tips on maximizing the 
model’s manifold potential benefits. 

Attendees will gain an understanding of the innovative 
shelter model and how that model can be adapted to suit a 
particular community’s structures and strengths. Participants 
will also learn how to best maximize the impact of the 
program both for the victims served as well as the entire 
long term care community. 

11:45 am – 2:30 pm 

Exhibit Hall Open (with buffet lunch in hall)
Location: Peabody Grand Ballroom

(see floor plan and list of exhibitors beginning on page 61) 
Sponsored by: 

The exhibit hall, with buffet lunch, is a “can’t miss” part 
of the conference. The event is a great opportunity to meet 
with our exhibitors and business partners who work hard to 
support your communities and elders every day.

2:45 pm – 3:45 pm 
Innovation Roundtables Fair
Location: Hernando Desoto Room

Come listen to award winners present on innovative 
programs and ideas in addition to hot topics from AJAS 
members on what they are working on in their individual 
communities.

Table 1: Annual Jeffrey Zaslow Media Night
Leslie Katz, Jewish Senior Life of Metropolitan Detroit

Media night arose from a community tragedy, and 
developed into an inspirational and spiritual celebration 
of life. The home’s residents, families, volunteers, and 
community as a whole, continue to benefit from one of 

Choose your breakout session based on your professional track.  
Look for these icons next to the breakout session titles.
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JSL’s signature programs. When Jeffrey Zaslow, columnist, 
bestselling author, philanthropist, and loving family man, 
lost his life suddenly in an automobile accident, the 
community united to transform grief into honor.

Media Night offers the opportunity for the community to 
schmooze, enjoy a Kosher afterglow, and a special Meet and 
Greet with Jewish celebrities. It is a unique Jewish program 
that enriches and fulfills the residents’, families’, friends and 
community members’ need to remain connected sharing 
memories of the past.

Table 2: G2G (Generation to Generation)
Beverly Brinn, Jewish Association on Aging

The Jewish Association on Aging (JAA) Generation to 
Generation (G2G) program, now in its second year, is an 
intergenerational bridge between the JAA and youth/teen 
groups already established in their community. This program 
provides interactive volunteer programs that link middle 
school and high school students with the JAA community 
and residents. G2G enriches the lives of the seniors and 
teens in the area by bringing them together for a variety of 
new programming and will inspire young adults to respect 
and cherish the wisdom of their elders.

Table 3: Kavod on the Road
Sara Shvartzman, Kavod Senior Life

Kavod on the Road (or KOTR) is a collaborative venture 
between Kavod Senior Life and other Denver Jewish 
agencies that provide activities and events for older adults 
in the metropolitan area of Denver.

KOTR has been a leader in bringing Jewish seniors 
together in the community to promote socio-emotional 
and intellectual stimulation along with social engagement. 
The program’s special focus over the past three years has 
been a free conference called L’Chaim! Jewish Wisdom 
for Aging Well, or L’Chaim! L’Chaim! The Conference has 
been conducted in partnership with over a dozen local 
synagogues and Jewish agencies, making the conference 
a resounding success with over 200 participants and 20+ 
workshops. The conference is the only one of its kind in 
Denver, serving seniors and caregivers with services and 
information based on Jewish roots and values.

Table 4: Music is a Call to the Soul – The iPod 
Program at Donald Berman Maimonides
Ann Nagley, Donald Berman Maimonides Geriatric Centre

Inspired by the award-winning documentary Alive Inside, a 
pilot program was launched at Donald Berman Maimonides, 
offering residents iPods with customized playlists. The initial 
cost of the iPods was funded through a generous donation 
by the iconic Montreal restaurant Wilensky’s.

Shortly after customizing and distributing the iPods, the 
community saw the magic happen with the music’s ability 
to reawaken their residents. They provide a personalized 
playlist from a large musical library. Scientists have found 
that the entire brain lights up when exposed to music, 
especially the areas that correspond to pleasure, movement 
and memory. “Music touches the heart and soul of our 
residents. Through music, they reconnect with their past lives 
through memories of time and place,” says Kim Weippert, 
the Therapeutic Recreation Specialist spearheading the 
program; “the key is to provide a personalized playlist.” 
“This kind of unique tool really reaches those with advanced 
dementia but there are so many uses for these iPods. For 
higher-functioning residents on other floors, we can even 
upload audio books, podcasts-even Jewish prayers” she 
says.

Table 5: Pink Shabbat
Sunni Herman, Jewish Home at Rockleigh

One in 40 Ashkenazi Jews is diagnosed with breast cancer. 
At the Jewish Home Family, several residents, their family 
members, staff and volunteers are breast cancer survivors, 
each with a story to tell. With breast cancer being so 
prevalent in the Jewish community, the home felt it was 
their responsibility to discuss it and provide older adults an 
opportunity to tell their stories to others.

In honor of Breast Cancer Awareness Month, the Jewish 
Home collaborated with Sharsheret, a national Jewish non-
profit breast and ovarian cancer awareness organization, to 
organize a Pink Shabbat. The aim of the program is to raise 
awareness and provide resources to community members 
about breast cancer.

Table 6: Menorah Manor YOUniversity
Rabbi Leah M. Herz, Menorah Manor

In keeping with the ancient Jewish tradition of engaging in 
life-long learning, Menorah Manor YOUniversity is designed 
to provide residents of the Menorah Manor Communities 
and Phillip Benjamin Tower with exceptional learning 
opportunities within a university style format. Experts and 
Scholars from the area were hired as faculty to teach the 
enrolled student body, offering participants the opportunity 
to gain knowledge on a variety of unusual subjects to which 
they might not have previously been exposed.

4:00 pm – 5:15 pm
Breakout Sessions (Concurrent)
Sponsored by: 

Session 1: Cyber Threats, Ransomware and 
Breaches: What You Need to Know and the Steps 
You Need to Consider to Protect Your Organization 
Moving Forward

Location: Bert Parker Room

Moderator: Rob Goldstein, Menorah Manor

John DiMaggio, BlueOrange Compliance

Cyber threats are becoming more sophisticated, and 
increasingly targeting healthcare. These attacks in many 
cases can go unnoticed for a significant period of time. 
Specifically, ransomware incidents in healthcare are 
increasing, as attackers shift their efforts away from the 
extremely well-defended banking and retail industries, 
to the unprepared healthcare industry. As these attacks 
increase in complexity and frequency, it is important for 
organizations to balance their efforts between prevention 
and preparedness should an incident occur. Unfortunately, 
it’s not a matter of “if” it’s a matter of “when” your 
organization will be affected by a cyber incident. 

Please join John DiMaggio, CEO at BlueOrange Compliance, 
for an informative educational session on cyber threats, 
with a focus on ransomware and the actions you need to 
consider as you look to mitigate your organization’s risk.

Session 2: Legacy Giving Can Secure Your Future

Location: General Moorman Room

Moderator: Joel Y. Ashner, Memphis Jewish Home & Rehab

PROGRAM SCHEDULE - Monday, April 3 PROGRAM SCHEDULE - Monday, April 3

Dena Morris Kaufman, Harold Grinspoon Foundation
Joel Y. Ashner, Memphis Jewish Home & Rehab
Beth Slavin, Heritage Pointe

Endowments are no longer a luxury, they are now a 
major component of every organization’s financial 
stability strategy. The Harold Grinspoon Foundation’s 
LIFE & LEGACYTM program is working with senior service 
organizations to secure after-lifetime gifts to build 
endowments. Come learn about the program and hear 
from two of your colleagues who will share the impact 
implementing a legacy giving program has had on their 
organization and provide guidance so you can establish your 
own legacy program or enhance your current legacy efforts. 

Session 3: The Centre for Aging and Brain Health 
Innovation: Accelerating Solutions in Seniors’ Care

Location: Louis XVI Room

Moderator: Seth Vilensky, Montefiore

Ron Riesenbach, Baycrest Health Sciences and the Centre 
for Aging and Brain Health Innovation (CABHI)

The Centre for Aging and Brain Health Innovation (CABHI) at 
Baycrest Health Sciences is a unique collaboration of health 
care, research, industry, not-for-profit organizations and 
government partners across North America. With $124M 
in funding, CABHI’s 5-year mission is to accelerate the 
development of solutions to meet the urgent needs of an 
aging population. The unprecedented level of investment in 
CABHI demonstrates a growing confidence that innovation 
can be part of the solution to the clinical and societal 
impacts of our aging population. Ron will review the 
state of innovation in our sector and the disrupting effect 
technology has on the way we provide care and services to 
our clients. The CABHI operating model will be presented 
with emphasis on some recent successes, some challenges 
and some lessons learned in trying to drive innovation in 
the seniors’ care sector. Finally, Ron will describe how AJAS 
members can get engaged so that they can drive innovation 
in their own organizations. 
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Session 4: Legislative Update in Tumultuous Times - 
Current State of Affairs and Action Steps

Location: Forest Room

Moderator: Richard Schwalberg, Menorah Park Center for 
Senior Living

Richard Schwalberg, Menorah Park Center for Senior Living 
Molly Forrest, Los Angeles Jewish Home
Deborah Winn-Horvitz, Jewish Association on Aging
Marsha Greenfield, LeadingAge

Obtain a legislative update regarding federal and state 
issues in flux now; learn about grass root action steps which 
must be taken to deal with very serious legislative financial 
issues which will adversely affect our communities; learn 
about innovative initiatives being undertaken to ensure 
continuity of care between acute and post-acute providers, 
and other innovations which are of interest to legislators 
and which save the government money.

6:30 pm – 7:30 pm
Bourbon Tasting Reception
Location: Skyway Ballroom

Sponsored by:

Join fellow attendees for a bourbon tasting. Full bar 
available as well.

MONDAY MONDAY

7:30 pm – 9:30 pm 
Screening of GEN SILENT
Location: Peabody Grand Ballroom, Salon E

Moderator: Randy Kemmer, River Garden Senior Services

Sponsored by: 

from a generous grant by 

Joseph Applebaum, Producer 
Stu Maddux, Producer & Director
Rabbi Sara Paasche-Orlow, Hebrew SeniorLife

GEN SILENT is the critically acclaimed documentary from 
Stu Maddux that asks six LGBT seniors if they will hide their 
friends, their spouses-their entire lives in order to survive in 
the care system.

Their surprising decisions are captured through intimate 
access to their day-to-day lives over the course of a year. It 
puts a face on what experts in the film call an epidemic: gay, 
lesbian, bisexual or transgender older people so afraid of 
discrimination by caregivers or bullying by other seniors that 
many simply go back into the closet.

We are fortunate to have the Producer/Director, Stu 
Maddux, and Producer Joseph Applebaum with us to 
give us commentary and answer questions about this 
groundbreaking documentary. Rabbi Sara Paasche-Orlow 
will join them to present an account of how Hebrew 
SeniorLife in Boston has worked to become an organization 
where LGBT elders and family members can feel welcome. 

Pizza and salad will be served.

9:00 pm – 11:00 pm 
Nightcap, hosted by the AJAS Board Chair 
Location: Suite number to be announced

Sponsored by:

Nightcap for all attendees, exhibitors and sponsors. Join Jeff 
Cohen, AJAS Board Chair, in his suite to watch the NCAA 
Final Four Championship Game.

PARTNERED RIGHT

STRUCTURED RIGHT EXECUTED RIGHT

“The HJ Sims team was amazing 
throughout our financing process – with 

many ups and downs and curves along the 
way – they stayed the course with us and 

ultimately provided a great financing solution 
for our project that the Board of Directors and 

Management team is proud of.” 

–Andrew Banoff, CEO, Jewish Senior Services

“Not only did the refinancing significantly 
reduce the debt service burden and generate 

significant cash flow savings for our Legacy at 
Willow Bend campus, but the refinancing will allow 

us to provide $4.5 million to extend Legacy’s mission 
through the development of our Midtown Park project.”

– Brian Barnes, CFO & COO, Legacy at Willow Bend

“[HJ] Sims’ financial acumen, counsel, 
leadership, innovation, availability and 

professionalism allowed our project to be 
successfully financed.” 

– Mel Lowell, COO, Jewish Federation of South 
Palm Beach County

FINANCED RIGHT®

HJ Sims Member of FINRA, SIPC

Stop by Kiosk #205 

 hjsims.com

Provided over $2 billion of the RIGHT 
financing solutions for Jewish-sponsored 
senior living organizations.

Contact Aaron Rulnick, Managing Principal at 
arulnick@hjsims.com or 301-424-9135.

Learn how HJ Sims can offer financing 
on your terms.

Proud to support AJAS members for more than 30 years!
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When It’s Rehab, 
We’ve Got You 

Covered

Rehabilitation makes recovery 
possible. At RehabCare, we believe 
the key to reaching that recovery is 
providing the best therapy care in 
the right setting, for the right length 
of time, for everyone we care for. 
With vast experience and expertise in 
locations across the post-acute care 
continuum, our RehabCare teams 
understand which setting is most 
appropriate for each patient to regain 
their lives and return to wellness. 

As Kindred Healthcare’s rehabilitation 
services division, we share Kindred’s 
patient-centered care management 
model, which relies upon strong 
relationships with our patients and 
partnerships with facilities and 
providers across the full continuum  
of care. 

We know every client is unique, and 
that is why we start by tailoring our 
offering for the specific needs of 
your patients and facility – whether 
it be denials management and 
administration services or running your 
entire therapy department. 

LOOKING FOR REHAB SOLUTIONS? 
WE CAN HELP. 

800.545.0749, ext. 7640
www.rehabcare.com 

© 2014 RehabCare CSR 176996, EOE
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PROGRAM SCHEDULE - Tuesday, April 4

6:00 am – 7:00 am
Activity: ZUMBA
Location: General Moorman Room

Join us for ZUMBA on Tuesday morning. This class is suited for 
both beginners and seasoned dancers. The class will be led by a 
certified ZUMBA instructor.

7:00 am – 1:00 pm 
Registration Open
Location: East Mezzanine

7:00 am – 8:00 am 

Buffet Breakfast
Location: Continental Ballroom

Sponsored by: 

7:55 am – 8:00 am
Moment of Silence: Remembering Martin 
Luther King, Jr. 
Location: Continental Ballroom

Rabbi Micah D. Greenstein, Temple Israel

8:00 am – 8:45 am 
Plenary Session: State of the Association 
(Annual Meeting), Elections and Awards
Location: Continental Ballroom

2017 Professional of the Year Award
Recipient: Joel Y. Ashner, Memphis Jewish Home & Rehab
Presenter: Bobby G. Meadows III, Memphis Jewish Home  
& Rehab

2017 Young Executive of the Year Award
Recipient: Stephen Schumann, Parker Jewish Institute for 
Health Care and Rehabilitation
Presenter: Michael N. Rosenblut, Parker Jewish Institute for 
Health Care and Rehabilitation

Choose your breakout session based on your professional track.  
Look for these icons next to the breakout session titles.

9:00 am – 10:15 am
AJASSpeaks 
Location: Peabody Grand Ballroom, Salon E

Sponsored by: 

Moderator: Carol Silver Elliott, Jewish Home Family

Randy Kammer, River Garden Senior Services
Dan Cinelli, Perkins Eastman
Iah Pillsbury, Hebrew Union College Rabbinic Student
Gary Weiss, Heritage Manor
Sarah Weiss, The Center for Holocaust and Humanity Education

10:30 am – 11:45 am
Best Practices Forum (Concurrent)
Sponsored by:

This year we are trying a new concept at our conference. The 
Best Practices Forum will highlight four (4) innovations in service 
delivery with a special emphasis on external partnerships and 
affiliations. The goals of these sessions will be to identify ways 
to leverage and increase overall community impact while 
examining campus repositioning as a component of strategic 
design. These meetings will be divided into three sessions. One 
is for communities who have annual revenues under 40 million 
dollars a year, one is for communities with annual revenues 
greater than 41 million and the third session will be dedicated to 
Development and Philanthropy innovations. By segmenting the 
two operational presentations we hope to better tailor content 
to community size and applicability. 

Session 1: Communities Under $40 Million

Location: Bert Parker Room

Moderator: Jim Jakubovitz, Tulsa Jewish Retirement  
& Health Care Center

Mark Finkel, Beth Sholom Lifecare Community
David Abraham, Beth Sholom Village

Topic: Two Jewish organizations, Beth Sholom Village and 
Beth Sholom Richmond, came together to offer a wider 

CEOs Lay LeadersC L DevelopmentD ProgrammingP
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TUESDAY TUESDAY

range of services to their communities, to now include 
Home Health. Beth Sholom Village had been looking to 
expand from a SNF, ALF, and Hospice into Home Health, 
and had pursued multiple options, with no success. Beth 
Sholom Richmond had been looking to expand from a SNF, 
ALF and IL into Home Health. Both organizations found 
a way to work together to accomplish the common goal. 
The presentation offers critical information on growth of 
organizations and knowledge on how to survive in Value 
Based Payment System.

Sandra Simon, Cedar Sinai Park

Topic: Cedar Sinai Park is in an exciting period of its history. 
They are halfway through a new site construction project 
and remodel of an existing facility. As part of this culture 
change and transition, CSP has created innovative ways to 
market its services through a partnership with Jewish Family 
Child Services. Come learn how, through this partnership, 
CSP is providing social services and support as a way to 
‘market’ future IL/AL residents, assisting them and their 
families through this major life transition. Additionally, CSP 
will be preventing discharges by offering on-site counseling 
and support through the many complexities of the health 
care system.

Session 2: Communities $41 Million and Over

Location: General Moorman Room

Moderator: Stacey Altman, Parker Jewish Institute for Health 
Care and Rehabilitation 

Carol A. Irvine, Madlyn and Leonard Abramson Center for 
Jewish Life
Joy Shore, Madlyn and Leonard Abramson Center for 
Jewish Life
Robin Brandies, Madlyn and Leonard Abramson Center 
for Jewish Life

Topic: Abramson Center for Jewish Life is currently in 
pre-opening of an innovative community based program. 
Utilizing their expertise in managing the care of clients with 
dementia, they embarked on this concept in order to address 
a glaring gap in programs that provide a road map to care 
and services. They are positioned to provide best practices 
on how to take care of this population. 

Abramson Senior Care / Health Brain and Memory Center 
has at the foundation a primary care physician practice 
designed as a membership/concierge model which 

will provide wrap around services and intensive care 
management. Clients may come to them already diagnosed 
or looking to be diagnosed. Their focus is rooted deeply 
in managing the disease beyond diagnosis, customizing 
services to meet the wide array of needs and partnering 
with the family to adjust services and interventions over 
time. This program also serves as an entry point to array of 
Abramson services.

Molly Forrest, Los Angles Jewish Home
Fred Zolla, Stratus Interoperable, Inc.

Topic: Connections To Care (C2C) Controlling Your Data…
Controlling Your Future
Healthcare today requires truthful, meaningful and realistic 
metrics. To encourage changes as how we operate as 
leaders by seeing and doing things differently.

Through this unique structure of business intelligence 
you will see how accurate quality and financial data for 
organizational decision making is managed and utilized. 
Aspects of the presentation will focus on improving 
Medicare post-acute care transformation as well as bundled 
payments and alternative payment models. The presenters 
will be discussing how to publish relevant data universally 
while connecting all of your data regardless of the source 
format and sharing the data across the continuum.

Session 3: Demystifying the Capital Campaign

Location: Louis XVI Room

Moderator: Michelle LaPointe, Village Shalom

Matthew J. Beem, PhD(c), CFRE, Hartsook

Launching, running and completing a successful capital 
campaign can appear effortless from the outside. But 
for nonprofits who have undertaken this herculean task, 
they understand the level of work that’s involved—from 
laying the groundwork, to building a campaign team, to 
identifying, cultivating and soliciting donors for major gifts. 
Yet, “the journey of a thousand miles begins with a single 
step.” In this session, Matt Beem takes the mystery away 
and gives nonprofits of all sizes a sense of what it takes 
to achieve success. He dispels myths, shares truths and 
provides real-world stories and encouragement to give 
nonprofits the confidence they need to consider launching 
their own successful campaign.

4:30 pm – 5:30 pm
Memphis Jewish Home & Rehab Light 
Cocktail Reception

5:15 pm
Buses start back to The Peabody Memphis

12:00 pm – 1:30 pm
Lunch and Jewish Programming Awards
Location: Continental Ballroom 

Sponsored by:

2017 Jewish Programming Award Recipients:

• Charles E. Smith Life Communities, MD: Jewish 
Heritage Scroll: Collaborative Art Experience

• Donald Berman Maimonides Geriatric Centre, 
QC: Music is a Call to the Soul – The iPod Program at 
Donald Berman Maimonides

• Hebrew SeniorLife, MA: The Adam and Matan 
Adelson Multigenerational Program

• Jewish Association on Aging, PA: G2G (Generation 
to Generation)

• Jewish Home Family, NJ: Pink Shabbat
• Jewish Senior Life of Metropolitan Detroit, MI: 

Annual Jeffrey Zaslow Media Night
• Kavod Senior Life, CO: Kavod on the Road 
• Menorah Manor, FL: Menorah Manor YOUniversity

Karen Flam, Awards Committee Chair, Donald Berman 
Maimonides Geriatric Centre/Jewish Hospital of Hope 
Eldercare 

Keynote: Seth M. Siegel
Introduction by: Andrew H. Banoff, Jewish Senior Services
(see complete bio on page 49)

1:45 pm
Load buses and travel to AJAS Member, 
Memphis Jewish Home & Rehab
Buses will be loading/departing from: Union Avenue Exits  
(north side of the building)

2:45 pm - 3:30 pm
Tour Memphis Jewish Home & Rehab

3:30 pm – 4:30 pm
Panel Discussion with Memphis Jewish 
Home & Rehab Key Leadership – “Hey, 
Bobby!”
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www.ecosaveinc.com

For more information  
and to schedule a free assessment  
contact ANDREW KLEEMAN at:
(215) 207 7089 or akleeman@ecosaveinc.com.

With the
ECOSAVE 
SERVICES AGREEMENT:

• UPGRADE AGING BUILDING EQUIPMENT 
AND PAY FOR IT 100% OUT OF SAVINGS:

• no upfront cost, no capital outlay and  
no debt on your balance sheet

• cash flow positive project on day one

Building upgrades with no capital or debt
Reduce operating expenses

Ecosave is proud to support
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7:00 am – 8:30 am 
AJAS Board of Directors Meeting
Location: Barclay Room

7:45 am – 8:45 am 
Buffet Breakfast
Location: Continental Ballroom

8:45 am – 11:00 am 
MASTERClass 
Innovations in Jewish Palliative & End  
of Life Care
Location: Continental Ballroom

Moderator: Eli Feldman, Metropolitan Jewish  
Health System (MJHS)

Toby Weiss, Metropolitan Jewish Health System (MJHS)
Debby Lowenstein, Metropolitan Jewish Health System 
(MJHS)
David R. Abraham, Beth Sholom Village
Deborah Winn-Horvitz, Jewish Association on Aging
Mary Anne Foley, Jewish Association on Aging
Seth Vilensky, Montefiore

The Association of Jewish Aging Services is pleased to 
present our Inaugural MasterClass session at our 2017 
Annual Conference. The subject matter is relevant and most 
critical to our mission of Honoring our Fathers and Mothers. 

We are pleased to have MJHS as the member coordinating 
the event this year. Their Institute for Innovation in Palliative 
Care was developed to address the emerging need for 
specialist-level community-based palliative care. The 
Institute is committed to promoting access to evidence-
based, specialist-level palliative care – whenever and 
wherever it is needed – through innovation, scientific 
inquiry, quality improvement and professional education.  
The Jewish aspect of this approach is especially critical as 
the topic itself crosses lines of Jewish values and beliefs.

Along with MJHS we will have three other communities 
presenting their programs and innovations as well 
as highlighting key takeaways that the audience can 
translate into their own operations. We are thrilled that the 
Jewish Association on Aging in Pittsburgh, Pennsylvania, 
Montefiore in Beachwood, Ohio and Beth Shalom Village in 
Virginia Beach, Virginia will be participating in this process. 

WEDNESDAY

MJHS Hospice and Palliative Care 
MJHS is the largest provider of Hospice and Palliative 
Care services in the New York metropolitan area and the 
only Jewish hospice provider in NYS. Our ADC in hospice 
is approximately 900, of which Jewish patients served 
represent 20-25%. In the last year we also served over 
2,000 community based palliative care patients. Our 
approach to providing Jewish hospice yielded from a 
community based model and was informed by steering 
committees and guidance from lay, religious and medical 
leadership. It has become a replicable model for delivery 
of culturally sensitive care in multi-cultural & faith based 
communities. Direct outcomes include development of 
the MJHS Halachic Pathway, creation of a Jewish Cultural 
Competency curriculum and significant collaborative 
relationships across all sectors of the Jewish community. 
Facing financial challenges of high demand patient needs 
required involvement of Foundation support and community 
resources. In consideration of NYS standing in 2015, as 
fourth lowest in hospice utilization rates across the US, we 
are proud to share how MJHS Hospice increases access to 
end-of-life services in a demanding and challenging health 
care sector. 

Key Takeaways include what is Jewish about ‘Jewish 
Hospice’; understanding of the Halachic Pathway; 
best practice recommendations for community based 
outreach in faith communities; specialty programs for 
the Jewish community (Center for Jewish End of Life 
Care, Halachic Pathway, Chayim Aruchim, Holocaust 
Survivor program).

Beth Sholom Village
In 2011, Beth Sholom Village and Jewish Family Services 
worked closely together to fill an essential need and desire 
in their community and Hampton Roads, by coming together 
to form the first Jewish Hospice agency. Both parties wanted 
to offer a continuum of care for individuals confronting life 
limiting illness by offering them and their families’ spiritual, 
emotional and physical support. In 2012, the vision became 
a reality and The Freda H. Gordon Hospice and Palliative 
Care agency was formed and now serves the Jewish 
community and the greater community at large.

Key Takeaways include, understanding how two 
Jewish organizations came together to form a hospice. 
Secondly, what makes your hospice unique to the 
community – both Jewish and non-Jewish.

Jewish Association on Aging
To operate or not to operate Hospice? In 2014 the Jewish 
Association on Aging in Pittsburgh, PA was operating a 
small Jewish Hospice program, and was being crowded 
out by two very large, health-system operated Hospice 
competitors. Through financial analysis, community 
conversations, and a Board task force, we modeled various 
scenarios including closure and/or acquisition. Ultimately, 
the decision was made to maintain our independent Jewish 
Hospice program, and we have been able to figure out a 
formula to keep a smaller, high quality Hospice program, 
competitive and financially viable. 

Key Takeaways will include, the role of Board & 
community in Hospice discussions, opportunities for 
efficiency in Hospice, and ways to differentiate your 
Hospice program in a crowded market.

Montefiore
Montefiore’s Vinney Hospice and Palliative Care program 
was the first Jewish hospice program in the state of 
Ohio and has been serving the community for 25 years. 
In 2015, we expanded the program by opening a 6-bed 
inpatient hospice unit – called the Maltz Hospice House. 
In the MASTERClass, we will provide an overview of 
the inpatient unit as well as a summary of the strategic, 
business, and facility planning process that led to the 
creation of the unit. We will also outline the benefits that 
the unit has been able to provide to our patients/families 
as well as the challenges that we face in operating the 
program. 

Key Takeaways will provide the audience with 
“lessons learned” and guidance for other hospice 
programs considering developing an inpatient hospice 
unit.

11:00 am – 11:15 am 
Closing Remarks

Daniel Reingold, AJAS Board Chair

WEDNESDAY
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PROFITABILITY
NEW HEIGHTS OF

85% Project Success

19.7% Average Project Savings
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$6.5mm Annual Savings
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will deliver positive results to 
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Discover better ways to maximize profits with an 
expert look at your expenses & vendor agreements

Join The AJAS MEMBERS Who On A 
Contingency Basis Have Saved Hundreds 
of Thousands

Call Us Today for a No Obligation Consultation 
P: 860.761.3500

C

M

Y

CM

MY

CY

CMY

K

AJAS 0117 - EDIT_CS6.pdf   1   1/13/17   8:31 PM



 32 | AJAS 2017 Annual Conference AJAS 2017 Annual Conference | 33

 

 

 

 

 

 

A Consulting Practice designed to take your 

organization to its next level of EXCELLENCE, 

leveraging over 40 years of progressive CEO  

experience in Jewish senior communities 

 
 Operations and Fiscal Enhancement 
 Special Project Development and Management 
 Executive Coaching 
 Onboarding New CEOs 
 CEO Recruitment/Selection Coordination 
 Board of Directors Coaching/Development 
 Interim CEO Placement 
 Long Range Planning 
 Mystery Shopping and Client Satisfaction Surveys 
 Legal Malpractice Case Assessment and Expert Witness 

 
 

 

Steven Raichilson, MHA Principal 
 

 
 

Ph: 440-600-7040   www.raichilson.com   37045 Tidewater Dr. Solon, Oh 44139                                           
sraichilson@raichilson.com 
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and a sometimes challenging philanthropic environment. 
As lay leaders not steeped in the intricacies of health 
care let alone government subsidy programs, volunteer 
leaders often looked to Warren – and marveled at his 
comprehension and mastery of the subject matter – for 
explanations of arcane concepts and practical solutions to 
complicated problems. 

CESLC is an organization that requires senior management 
who are inspirational and collaborative – not only among 
their professional colleagues but, as importantly, with 
the lay leadership, as the organization calls for a strong 
and healthy partnership between the two. But beyond 
the individual Board Chairs (with whom he has always 
had close and constructive relationships), throughout 
the years Warren has developed working relationships 
and friendships with hundreds of Board and committee 
members as well as donors; this critical symbiosis adds to 
the overall success of the organization, as it is so tightly 
interwoven with the community that CESLC serves.

However, the measure of this man is even greater on a 
human level. His passion for his job, his compassion for his 
employee base, his care for the community and his love for 
the residents could be witnessed on a daily basis. Integrity 
and character come easily, as does ingenuity, creativity 
and leadership. He led by example, never satisfied with the 
status quo nor past recognized achievements. He pushed 
and challenged himself, his senior management team and 
the Board to dig deeper, think smarter and care even more.

As President and 
Chief Executive 
Officer of CESLC, 
Warren provided not 
only the day-to-day 
leadership, but as 
importantly, the long-
term vision that firmly 
entrenched CESLC as 
an industry leader. 
This combination of 
day-to-day execution 
and long-term 
planning has resulted 
in improved and 

expanded care for the Jewish seniors in the Washington 
community to an extraordinary level. CESLC has nearly 
tripled in size, added three entirely new buildings, 
renovated the four other facilities (in some cases twice), 
and started dozens of new programs and initiatives; these 
include rehab and post-acute care, assisted living, memory 
care, strategic planning, and the ElderSAFE Center, which 
safeguards seniors from abuse through shelter, education, 
and advocacy. 

Warren’s leadership has ensured CESLC’s unparalleled 
growth and success, and positioned CESLC as a role model 
for other Jewish organizations throughout the country. 

Throughout Warren’s 22 year tenure, he demonstrated 
thorough professionalism, an innovative spirit, keen 
intelligence and an unassuming and unflappable 
personality, all while maintaining the utmost level of 
integrity. He presided over a far-flung and complicated 
enterprise subject to ever-changing government regulation 

2017 Dr. Herbert Shore Award of Honor
Warren R. Slavin, CEO Emeritus 
Charles E. Smith Life Communities

Marc converted a renovation planning committee, 
composed of Board members, staff, residents and the 
community-at-large to develop a plan. The result – a 
Renew Reutlinger concept was developed over a 4-5 year 
period, capped off by $11.1 MM dollars in contributions 
to fund the project. In 2016 and after 18 months of 
construction, that project was completed and the 
community now includes the Schiff Center for Life and the 
Polse Family Pavilion. 

Marc’s commitment to The Reutlinger is just some of the 
story, however. As a Pediatrician, Marc was recruited to  
The Kaiser Foundation to develop one of their first 
neo-natal intensive care units. His model was replicated 
throughout their healthcare system. 

Marc was also one of the Founders of Temple B’nai Tikvah 
in Walnut Creek, CA, a reform congregation. Along with 
several friends, in his Davnille, CA living room, the concept 
of a new reform congregation was born, today home to 
600+ families in the Tri-Valley area.

Marc’s leadership, education and dedication have not  
only impacted The Reutlinger but the broader community 
as well. 

Marc has been the 
key visionary in 
transforming the 
organization over 
the 10+ years that 
he has served on the 
Board of Directors. 
His recognition of 
trends in the industry 
and ability to steer 
the Board to adapt 
to those trends are 
the hallmark of his 
leadership. 

During a very 
difficult period for the organization in which there was a 
leadership void for almost 18 months, Marc, as chair, took 
charge of the day-to-day operations and the initiation of 
a strategic planning process that has helped shape the 
current projection of the organization.

Upon hiring a new CEO for the community, Marc took as 
much time as necessary to orient and mentor in a way that 
few Board members could. 

Marc led the way and helped the Board understand why 
adding memory care and an ‘enhanced’ assisted living 
level of care would be crucial to the community. He had 
a thorough understanding of how reimbursement would 
be changing in skilled nursing and the importance of 
partnering with a hospital or healthcare system. His 
understanding, as a physician, of the importance of 
electronic medical records, were critical elements in how 
he helped to shape the Board’s thinking during his two (2) 
terms as Chair.

2017 Trustee of the Year Award
Marc S. Usatin, MD, Lay Leader 
The Reutlinger Community Schiff Center for Life
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volunteers, as well as any person who may themselves be 
or have a family member in need of services at the Home. 
People in the community see her genuine passion for the 
mission of Memphis Jewish Home & Rehab.

Through these relationships, Joel is undeniably effective 
in all her efforts for the Home. When working with 
volunteers, she is able to motivate people with a wide 
range of personalities. These relationships also help 
her in fundraising activities such as the Legacy Giving 
Program, another ongoing key fundraising initiative. With 
Joel’s strong relationships, goodwill in the community, 
and thriving people skills, she knows when and how to 
delicately request funds from a donor, enabling the Legacy 
Giving program to be extremely successful. Joel always 
says, “you have to know when to shut up and let the 
Donor talk!”

Joel is active in the community as well. She has been the 
co-chair and chair of the National Philanthropy Day, and 
newsletter editor for AFP, Memphis Chapter. Her active 
participation in local AFP meetings and conferences 
enables her to stay current on the most recent trends in 
fundraising and bring them to the Home. She has served 
on the advisory board of the Semmes Murphey Foundation 
as well as various other committees and special events. 

Joel is passionate about the aid that the Memphis Jewish 
Home provides to its patients and residents, including 
Memphians of all faiths. Her fundraising activities 
generate funds which go directly back to much needed 
resident programs, daily care, and to preserving the 
Mission of the Home, which has always been to provide 
the highest level of care possible with dignity, compassion, 
and professionalism.

Serving now as 
the Director of 
Philanthropy 
and Community 
Engagement, over 
the last 12 years, Joel 
and, more recently, 
Executive Director, 
Bobby Meadows 
have become the face 
of Memphis Jewish 
Home & Rehab for 
the entire Memphis 
Jewish community, a 
community that is one 
of the strongest and 

oldest in the South.

One of Joel’s key responsibilities is fundraising. The 
Home’s most significant fundraising activity for over 24 
years has been the annual golf tournament. Joel has run 
the golf tournament since 2005, and each year increased 
participation with volunteers, players, and supporters. 
Under Joel’s leadership, this event has grown financially 
by 82%. The annual golf tournament is one of the most 
successful in the community, and Joel has been asked to 
speak about it at the AFP, Memphis Chapter, as well as 
to consult with other organizations about how to run a 
successful tournament. 

Through this and other fundraising initiatives, she 
has secured endowment funds for MJHR pet therapy 
programs, Art Therapy, Restorative Therapy Programs, 
Shabbat and Thanksgiving Lunches, Alzheimer’s training, 
and many other programs that have provided great 
benefit to the residents and employees of MJHR. 

Joel understands that the key to her job is relationships. 
Over the last 12 years, she has built key strategic 
relationships with many in the Memphis Jewish 
community. Joel is gifted in being able to relate to any 
person in the community, regardless of their financial 
status or position. She talks with ease to board members, 

2017 Professional of the Year Award
Joel Y. Ashner, Director of Philanthropy & Community Engagement 
Memphis Jewish Home & Rehab

Working closely with the Nerken Center for Research and 
Grants, Steve has successfully prepared financial data for 
projects relating to governmental grants, demonstration 
projects and various initiatives. Such projects include the 
Centers for Medicare and Medicaid Bundled Payment for 
Care Improvement Initiative. 

Maintaining close relationships with hospitals, physicians 
and community health care providers, Steve is actively 
involved in the New York State Delivery System Reform 
Incentive Payment (DSRIP) Program, focused on advancing 
health care reform. 

Steve serves as weekend and evening administrator, 
overseeing facility operations, and carefully monitoring 
the status of new admissions, while assisting in the 
orientation of new admissions and their families. 
Steve keeps the executive team informed of new 
developments and changes in the health care arena, which 
may affect the populations we serve, or wish to serve. 

Steve facilitated the consolidation of three (3) adult day 
care programs into one location, resulting in greater 
efficiencies and costs savings. He has also successfully 
secured grants through the Queens Borough President’s 
Office and the New York City Department for the Aging. 

Dedicated to organizational growth, and focused on the 
future of health care, Steve is active in the long-term 
strategic planning process, and helps develop and oversee 
the long term goals of the organization. Due to these 
efforts, exemplary performance and his leadership skills, 
Steve was promoted in October 2015 to assistant vice 
president of business development.

Stephen Schumann 
has exhibited 
considerable 
potential as a young 
healthcare executive 
by virtue of his overall 
achievements, drive, 
resourcefulness, 
and exemplary 
work ethic. He is 
the Assistant Vice 
President of Business 
Development for the 
Parker Jewish Institute 
for Health Care and 
Rehabilitation. In this 

role, Steve is responsible for tracking new developments 
within the health care arena; long-term strategic planning; 
and the evaluation and implementation of new lines of 
business designed to optimize and integrate revenue cycle 
operations and performance. Currently involved in multiple 
projects focused on post-acute payment reform, Steve 
plays a key role in analyzing claims data and deriving 
solutions to improve the efficiency and quality of health 
care delivery across the continuum. Steve has over 10 
years of experience in health care and began his career 
at an independent audit and consulting firm, providing 
services to a range of proprietary and voluntary skilled 
nursing facilities.

Serving as the Assistant Vice President for Business 
Development, Steve has successfully prepared 
innovative business plans and financial projections, for 
the development of new lines of business to serve the 
community; and presented compelling proposals to the 
board of trustees and the executive team, that led to 
subsequent approvals.

2017 Young Executive of the Year Award
Stephen Schumann, Assistant Vice President of Business Development 
Parker Jewish Institute for Health Care & Rehabilitation
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Congratulations to 
Warren R. Slavin, CEO Emeritus 

Charles E. Smith Life Communities 
for receiving the Dr. Herbert Shore Award of Honor

Your work and dedication inspires us to continue 
to fulfill our mission to provide high-quality services 

to older adults and their loved ones. 
Mazel Tov!

Board of Governors | Board of Directors | Team Members | Volunteers | Residents and Families of CESLC

I felt that my life was greatly enriched by my service to the 
Home, and that it gave me a deeper understanding of what 
it meant to grow old. — Charles E. Smith‘‘ ’’

We thank you for your vision, leadership and commitment.
Jay Zimmer, President and CEO 

and the Board of Directors

Mazel Tov

4000 Camino Tassajara, Danville, CA 94506 • 925-648-2800 • www.rcjl.org • License # 075600335

Dr. Marc Usatin
AJAS 2017 Trustee of the Year

Reutlinger Board Trustee since 2005, Board President 2010–2014
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PETER SEIDEMAN
CHAIRMAN, BOARD OF TRUSTEES

MICHAEL N. ROSENBLUT
PRESIDENT AND CEO

PROUDLY SUPPORTS

Association of Jewish Aging Services (AJAS)

CONGRATULATIONS TO OUR OWN

STEPHEN SCHUMANN
Assistant Vice President of Business Development

Young Executive Award 2017

AND ALL 2017 AWARDEES

SHORT TERM REHABILITATION • LONG TERM CARE • SOCIAL ADULT DAY CARE  

HOME HEALTH CARE • HOSPICE • INPATIENT AND OUTPATIENT DIALYSIS • MEDICAL HOUSE CALLS

MEDICAL TRANSPORTATION • MANAGED LONG TERM CARE • MEDICARE ADVANTAGE PLAN

2 7 1 - 1 1   7 6 TH    A V E N U E  ,   N E W   H Y D E   P A R K  ,   N E W   Y O R K   1 1 0 4 0

www.parkerinstitute.org | PARKER INSTITUTE /                                                                  

 
 

Congratulations to Joel Y. Ashner 
Director of Philanthropy and Community Engagement & 

 

2017 AJAS Professional of the Year 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Thank you for your passion, dedication, and commitment.  

From the board of directors, staff, patients, residents, and families, 
congratulations for receiving this well deserved honor!   

 
 
 
 

36 Bazeberry Road | Cordova, TN 38018 | 901-758-0036 | 901-758-0060 fax | memphisjewishhome.org 
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One in 40 Ashkenazi Jews 
is diagnosed with breast 
cancer. At the Jewish Home 
Family, several residents, 
their family members, 
staff and volunteers are 

breast cancer survivors, each with a story to tell. With 
breast cancer being so prevalent in the Jewish community, 
the home felt it was their responsibility to discuss it and 
provide older adults an opportunity to tell their stories to 
others.

In honor of Breast Cancer Awareness Month, the 
Jewish Home collaborated with Sharsheret, a national 
Jewish non-profit breast and ovarian cancer awareness 
organization, to organize a Pink Shabbat. The aim of the 
program is to raise awareness and provide resources to 
community members about breast cancer.

To kick off the activities, the Home hosted a panel 
discussion with a spokesperson from Sharsheret and two 
Jewish Home residents who are breast cancer survivors. 
Together, they told their poignant stories, answered 
questions, discussed the importance of early screenings 
and discussed the value of letting the next generation 
know health histories so they are better informed to 
receive screenings.

Pink Shabbat activities included baking pink Challahs, a 
pink Dancercize program, special Shabbat service with 
Pink Prayers, and a Grand Pink Shabbat morning Kiddush 
(pink and white cookies, pink crackers, blush wine, 
pink decorations) where breast cancer awareness was 
discussed.

The Jewish Home’s older adults felt very empowered to 
participate in this worthy program and spread the word on 
breast cancer awareness and detection.

Music is a Call to the Soul – The iPod Program  
at Donald Berman Maimonides 
Donald Berman Maimonides Geriatric Centre, QC

G2G (Generation to Generation) 
Jewish Association on Aging, PA

Pink Shabbat 
Jewish Home Family, NJ

Inspired by the award-winning 
documentary Alive Inside, a 
pilot program was launched at 
Donald Berman Maimonides, 
offering residents iPods with 

customized playlists. The initial cost of the iPods was 
funded through a generous donation by the iconic Mon-
treal restaurant Wilensky’s.

Shortly after customizing and distributing the iPods, the 
community saw the magic happen with the music’s ability 
to reawaken their residents. They provide a personalized 
playlist from a large musical library. Scientists have 
found that the entire brain lights up when exposed to 
music, especially the areas that correspond to pleasure, 
movement and memory. “Music touches the heart and 
soul of our residents. Through music, they reconnect with 
their past lives through memories of time and place,” 
says Kim Weippert, the Therapeutic Recreation Specialist 
spearheading the program; “the key is to provide a 
personalized playlist. This kind of unique tool really 
reaches those with advanced dementia but there are so 
many uses for these iPods. For higher-functioning residents 
on other floors, we can even upload audio books, podcasts 
– even Jewish prayers” she says.

The iPods are used at different stages of a resident’s care. 
Some families request relaxing music for their loved one 
as part of end-of-life care. Residents who get agitated 
at specific times of the day are given the iPod during 
those times and are quiet and relaxed; less strain on 
the resident, staff and the environment as a whole. The 
community pays special awareness to the emotions that 
can be brought on by playing music that residents haven’t 
heard in many years. Special attention is paid when 
customizing playlists for Holocaust survivors.

The partnership with families and staff is a key component 
to its success. Their involvement in customizing the playlist, 
learning how to use the iPods, recognizing the ideal time 
to use the iPod and monitoring the resident’s reaction to 
the music makes for an overall positive response the music 
has on their residents. The music is a call to their soul.

The Jewish Association on Aging 
(JAA) Generation to Generation 
(G2G) program, now in its second 
year, is an intergenerational bridge 
between the JAA and youth/teen 
groups already established in their 
community. This program provides 
interactive volunteer programs that 

link middle school and high school students with the JAA 
community and residents. G2G enriches the lives of the 
seniors and teens in the area by bringing them together 
for a variety of new programming and will inspire young 
adults to respect and cherish the wisdom of their elders.

The community created a Teen Leadership Board. The 
engaged board has created the goals and objectives for 
G2G with the help of the adult community co-chairs and 
provides the teens with developing concrete leadership 
skills. Members of the Teen Leadership Board share 
responsibilities, develop and execute programs, and 
encourage friends to participate.

Since the program’s inception in 2015, they have held 
large group activities and smaller, one-on-one programs 
as well as laid the groundwork for other programs. They 
rolled out their Lessons of a Lifetime program where teens 
were paired with a senior to build their relationship and 
help the seniors create “Love Letters” (also known as 
Ethical Wills) to their families.

The organization believes the innovative program 
increases quality of life for the seniors in a creative fashion 
and boosts their spiritual well-being. Teens have the 
opportunity to learn the meaning of kavod, to honor and 
respect others while also learning management skills. The 
overall impact will help seniors become more integrated 
into the community, lessen isolation and loneliness and 
build a new generation of volunteer leaders.

Jewish Heritage Scroll: Collaborative  
Art Experience
Charles E. Smith Life Communities, MD 

The mission of Charles E. 
Smith Life Communities is 
to fulfill Jewish values by 
providing a continuum of 
quality services for seniors 

and their families, and to affirm the commitment to the 
dignity of each individual. As a member of the Charles 
E. Smith Life Communities, Ring House adheres to the 
mission by providing high quality independent residential 
living that enriches residents’ lives and reflects Jewish 
values.

Ring House residents bring a wealth of diverse life 
histories. Some residents are devotedly religious, while 
others consider themselves secular; identifying as 
culturally Jewish, yet not regular attendees of worship 
services or specifically Jewish programs. Through the 
Jewish Heritage Scroll: Collaborative Art Experience, the 
community sought common ground amongst their diverse 
Jewish population to create a visual representation of the 
narratives, while drawing connections to the Torah.

The Jewish Heritage Scroll was a collaborative art 
experience between local artist, Barry Goldstein, and 
a group of Ring House residents. Participants were 
asked about their connection to Judaism and how their 
heritage has shaped their life’s decisions. Participants 
authored brief personal narratives and painted artistic 
representations on pieces of muslin fabric. Each 
individual’s portion was sewn together forming a scroll. 
The residents also learned about the Torah’s ritual 
dressings. They worked together to create their own 
versions using personal belongings. Many of the artifacts 
used as part of the ritual dressings were very meaningful, 
and contributed to the overall narrative of the scroll.

The Jewish Heritage Scroll is the melding of rich 
experiences of Charles E. Smith Residents and Goldstein’s 
sculptural artistic background. The Jewish Heritage Scroll 
is on display in the Ring House Lobby. The collaboration 
resulted in more than just a magnificent piece of art – it 
brought the community together.
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As stated in Pirkei Avot: 
“Who is wise? He who 
learns from all people…
Who is strong? He 
who conquers his evil 

inclination…Who is rich? He who is satisfied with his 
lot…Who is honored? He who honors others…” In life, 
Jeffrey Zaslow was the epitome of a wise, strong, rich and 
honored man. In death, it was Jewish Senior Life’s task 
to convey his accomplishments and maintain his ideals. 
Therefore, Jewish Senior Life (JSL) created an honor, a 
memory, an enrichment, and a fulfillment.

Media night arose from a community tragedy, and 
developed into an inspirational and spiritual celebration 
of life. The home’s residents, families, volunteers, and 
community as a whole, continue to benefit from one of 
JSL’s signature programs. When Jeffrey Zaslow, columnist, 
bestselling author, philanthropist, and loving family man, 
lost his life suddenly in an automobile accident, the 
community united to transform grief into honor.

A collaboration of many decided the Annual Jeffrey Zaslow 
Media Night would feature speakers to inspire and inform 
the community. Speakers have included Dr. Adam Grant, 
Ph.D., Melissa Rivers, and Duff Goldman. 

Media Night offers the opportunity for the community 
to schmooze, enjoy a Kosher afterglow, and a special 
Meet and Greet with Jewish celebrities. It is a unique 
Jewish program that enriches and fulfills the residents’, 
families’, friends and community members’ need to remain 
connected sharing memories of the past.

In keeping with the ancient Jewish 
tradition of engaging in life-long learn-
ing, Menorah Manor YOUniversity is 
designed to provide residents of the 
Menorah Manor Communities and 
Phillip Benjamin Tower with exception-

al learning opportunities within a university style format. 
Experts and Scholars from the area were hired as faculty 
to teach the enrolled student body, offering participants 
the opportunity to gain knowledge on a variety of unusual 
subjects to which they might not have previously been 
exposed.

The program was funded by a grant from the Jewish Fed-
eration of Pinellas and Pasco Counties through its “Inno-
vation Grant” program. Members of the faculty were hired 
to teach a one hour lecture on a topic within their area 
of specialty; nine lectures in all. Members of the Student 
Body were recruited from individuals residing at several 
Menorah Manor properties and classes rotated among the 
properties. In order for enrolled students to feel “invested” 
and committed to completing the YOUniversity Program, 
there was a tuition cost of $1.00 per course for Menorah 
Manor residents. Costs related to the running of Menorah 
Manor YOUniversity were covered by the grant mon-
ies received. In order to graduate from Menorah Manor 
YOUniversity, a student must have completed at least six 
of the nine lectures; in addition, they wrote a one page 
paper related to their learning experience.

Their hope was to engage their seniors in learning about a 
variety of stimulating topics. The goal was to create a uni-
versity like experience, where the students could explore 
various areas of interest. Learning and studying keeps the 
mind engaged and clear. They hoped to provide an experi-
ence that was exciting and cognitively and socially ben-
eficial, something the participants can be proud of having 
spent their time on. When they achieved graduation, it 
was the hope that the students would feel a great sense of 
accomplishment, boosting self-esteem and morale.

Annual Jeffrey Zaslow Media Night
Jewish Senior Life of Metropolitan Detroit, MI

Menorah Manor YOUniversity
Menorah Manor, FL

Kavod on the Road
Kavod Senior Life, CO

The Adam and Matan Adelson Multigenerational 
Program
Hebrew SeniorLife, MA

Kavod on the Road (or 
KOTR) is a collaborative ven-
ture between Kavod Senior 
Life and other Denver Jewish 

agencies that provide activities and events for older adults 
in the metropolitan area of Denver.

KOTR has been a leader in bringing Jewish seniors to-
gether in the community to promote socio-emotional and 
intellectual stimulation along with social engagement. 
The program’s special focus over the past three years has 
been a free conference called L’Chaim! Jewish Wisdom 
for Aging Well, or L’Chaim! L’Chaim! The conference has 
been conducted in partnership with over a dozen local 
synagogues and Jewish agencies, making the conference 
a resounding success with over 200 participants and 20+ 
workshops. The conference is the only one of its kind in 
Denver, serving seniors and caregivers with services and 
information based on Jewish roots and values.

Aside from the conference, KOTR services include monthly 
activities and trips for seniors in the community, a Jewish 
publication of community events, a community fall social 
event and oversight of a Jewish and Widowed group, 
among other items.

Leviticus 19:32 teaches: Stand 
up in the presence of the 
aged, show respect for the 

elderly and revere your God. At Hebrew SeniorLife (HSL), 
a Greater Boston-based system of care serving more than 
3,000 seniors a day, they are helping the next generation 
embrace this teaching and learn first-hand about the joys 
and challenges of the aging process. HSL’s Multigenera-
tional Program is a strategic priority for the organization, 
as they seek to enrich the lives of seniors at each of their 
six housing sites with unique opportunities for interaction 
and engagement with youth.

Since 2010, a robust partnership and shared campus has 
formed between Hebrew SeniorLife’s NewBridge on the 
Charles, a continuing care retirement community (CCRC) 
and The Rashi School, a K-8 Reform Jewish day School. 
This has created a continuum of multigenerational experi-
ence for Rashi students and seniors across the spectrum of 
care. While the multigenerational menu of programs shifts 
slightly each year, there are typically 12-15 multi-visit 
initiatives in a given academic year.

Having seen first-hand the power of multigenerational 
connection to lift spirits of seniors and instill critical skills 
and values in the next generation, they have worked 
diligently to foster community partnerships and associated 
programming at all of their housing sites, supporting over 
75 multi-visit programs across the continuum of care.
The need for multigenerational connection is limitless, 
and Hebrew SeniorLife is distinguishing itself in the field 
of senior care through a continuing commitment to this 
work. Their goal is to keep their residents healthy and 
engaged through connection with the outside community, 
and to create a compassionate citizenry eager to support 
the needs of a rapidly growing senior population.
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MAZEL TOV
Menorah Manor YOUniversity 

Inaugural Class

Association of Jewish Aging Services
2017 Jewish Programming Award

255 59th Street North, St. Petersburg, FL 33710
www.menorahmanor.org

Congratulations 
to the Therapeutic Recreation team 
at Donald Berman Maimonides 
Geriatric Centre for the iPod 
program for our residents:

2017 AJAS JEWISH 
PROGRAMMING 
AWARD WINNER— 
“Music is a Call to the Soul”

200 JHF DRIVE • PITTSBURGH, PA 15217 • WWW.JAAPGH.ORG • 412-521-1975

... from one generation to the next ...
We are honored to be selected for the AJAS  
innovative Jewish Programing Award. G2G 
helps seniors stay connected, addresses 
isolation and loneliness and is building a new 
generation of teen volunteer leaders committed 
to the generation who built our community.
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The Reverend Raphael Gamaliel Warnock, Ph.D.
Monday Morning

The Rev. Dr. Raphael Gamaliel Warnock has served, since 2005, as the Senior Pastor  
of the historic Ebenezer Baptist Church, spiritual home of The Rev. Dr. Martin Luther 
King, Jr. The son of two Pentecostal pastors, Dr. Warnock responded to the call to 
ministry at a very early age, and became, at age 35, the fifth and the youngest person 
ever called to the senior pastorate of Ebenezer Church, founded in 1886. Yet, before 
coming to Ebenezer, “America’s Freedom Church,” Dr. Warnock was blessed to study 
and serve within the pastoral ranks of leading congregations also known for their deep 
spiritual roots and strong public witness. He began as an intern at the Sixth Avenue 
Baptist Church of Birmingham, Alabama, where he was ordained by the Rev. Dr. John 
T. Porter, who himself had served many years earlier as Martin Luther King, Jr.’s pulpit 
assistant at Dexter Avenue Baptist Church in Montgomery, Alabama and later under the 
tutelage of Martin Luther King, Sr. at Ebenezer. From there, he served for six years as the 
Youth Pastor and four years as Assistant Pastor at the historic Abyssinian Baptist Church 
of New York City – also one of the nation’s leading congregations. Finally,  
before taking the helm of Ebenezer, Pastor Warnock immersed himself further in the 
challenges of urban ministry, in the 21st century, while serving for 4 ½ years as the 
Senior Pastor of Baltimore’s Douglas Memorial Community Church, also a spiritual base 
of social activism.

The Rev. Dr. Warnock graduated from Morehouse College cum laude in 1991, receiving the B.A. degree in psychology. He also 
holds a Master of Divinity (M.Div.) degree from Union Theological Seminary, New York City, from which he graduated with 
honors and distinctions. Seeing his pastoral work as tied to the ministry of scholarship and the life of the mind, Rev. Warnock 
continued his graduate studies at Union, receiving a Master of Philosophy (M.Phil.) degree and a Doctor of Philosophy (Ph.D.) 
degree in the field of systematic theology. 

Rev. Warnock’s activism was honored in 2016, as his footprints were placed on the International Civil Rights Walk of Fame. 
Among other honors, Rev. Warnock has been recognized as one of “Atlanta’s 55 Most Powerful” by Atlanta magazine, one of 
the “New Kingdom Voices” by Gospel Today magazine, one of “God’s Trombones” by the Rainbow Push Coalition, a “Good 
Shepherd” by Associated Black Charities, one of the “Chosen Pastors” by The Gospel Choice Awards, “A Man of Influence” by 
the Atlanta Business League, one of The Root 100 in 2010, 2011, 2012 and 2013 (TheRoot.com a division of the Washington 
Post), one of the “Top 10 Most Influential Black Ministers” by Loop 21, one of the “20 Top African American Church Leaders” 
by TheRoot.com and he has received the Reverend Dr. William A. Jones Justice Award from the National Action Network. At 
President Barack and First Lady Michelle Obama’s request, Dr. Warnock delivered the closing prayer at the 2013 Inaugural 
Prayer Service held at the National Cathedral and delivered the sermon for the Annual White House Prayer breakfast in March 
2016. 

Rev. Warnock is married to Mrs. Oulèye Ndoye Warnock and the couple has one daughter.

Seth M. Siegel
Tuesday Afternoon

Seth is the author of the New York Times bestseller Let There Be Water: Israel’s Solution 
for a Water-Starved World. More than twelve foreign language editions of Let There Be 
Water – including Czech, Japanese, Hebrew, Mandarin and Vietnamese – are in print or 
production. Seth’s essays on water and other issues have appeared in The New York Times, 
The Wall Street Journal, the Los Angeles Times, and in leading publications in Europe and 
Asia. 

Seth is the Daniel M. Soref Senior Water Policy Fellow at the School of Freshwater Sciences, 
University of Wisconsin-Milwaukee. He is a Senior Advisor to Start-Up Nation Central, an 
Israeli non-profit that connects government, NGO and business leaders to the relevant 
people, companies and technologies in Israel. Seth is also a member of the Council on 
Foreign Relations.

Seth began his career as an assistant district attorney in New York City, before working as 
a litigation associate and criminal defense attorney at Frankfurt Garbus Klein and Selz. In 1990, Seth co-founded The Beanstalk 
Group, a trademark licensing and brand extension agency. The company grew to be the world’s largest of its kind and was sold to 
Ford Motor Company in May 2001. In November 2005, Ford Motor Company sold Beanstalk to Omnicom and Seth stepped down 
as co-CEO, assuming the position of Vice Chairman. 

While at Beanstalk and a predecessor company, Hamilton Projects, Seth advised many Fortune 500 companies in the proper 
secondary use of their trademarks, trade dress and copyrights, including AT&T, IBM, Apple, Harley-Davidson, Unilever, Ford Motor 
Company, Chrysler, McDonald’s, Wendy’s, Subway, Hershey Foods and Campbell Soup. He also served as an adviser to and 
licensing agent for cartoon producer Hanna-Barbera Productions for its many characters including The Flintstones, The Jetsons, 
Yogi Bear and Scooby-Doo. 

Seth was the Board Chair of the Cornell University Hillel and also sits on the Boards of AIPAC, a pro-Israel organization, and of 
NLI-USA, the organization charged with the rebuilding of the National Library of Israel. He has also long served on the Advisory 
Board of Cornell’s ILR School. 

Seth is a graduate of Cornell University and the Cornell Law School, and studied at the Hebrew University of Jerusalem. He 
collects quotations and published a selection of his collection under the title Other People’s Words in 2005. Seth is married, has 
three children and lives in New York City.

All of the profits from sales of Let There Be Water are being donated to charity.
For more information on Seth, visit www.SethMSiegel.com. Connect with Seth on Twitter @SethMSiegel.

Ke
yn

ot
e 

Sp
ea

ke
r Keynote Speaker



 50 | AJAS 2017 Annual Conference AJAS 2017 Annual Conference | 51

David R. Abraham
Chief Executive Officer
Beth Sholom Village
David Abraham is the Chief 
Executive Officer of Beth Sholom 
Village, comprised of a skilled 
nursing facility, an assisted 
living facility, a rehabilitation 
outpatient clinic; and involved 
in two joint ventures: the 
Freda H. Gordon Hospice and 
Palliative Care of Tidewater 

(HPCT), and Generations Home Health. David received his 
undergraduate degree from University of Louisville. He is 
a licensed nursing home administer (LNHA) in Virginia, 
as well as a licensed preceptor for students wanting to 
pursue a nursing home administrator’s or assisted living 
administrator’s license. He was past Chairman of the 
Board of VHCA 2013-2015, he was treasurer and secretary 
of VHCA 2011-2015 and was appointed to serve on the 
ACHA Non-Profit Council for the 2015-2016 term. David is 
married and has two daughters, and one dog.

Joel Y. Ashner
Director of Philanthropy 
and Community  
Engagement,
Memphis Jewish Home  
& Rehab
Joel is Director of Philanthropy 
and Community Engagement for 
Memphis Jewish Home & Rehab 
(MJHR). She received her B.S. in 
Business Administration with a 

concentration in Marketing from Washington University 
in St. Louis. Recently celebrating 12 years at MJHR, Joel 
is also the recipient of this year’s AJAS Professional of 
the Year Award. Her first experience raising money for 
charity was as a volunteer, but when the opportunity at 
MJHR arose, she turned that experience and her marketing 
background into a career in the non-profit world. She is 
responsible for all fundraising and public relations for 
MJHR.

Joel is also the chair of the Senior Services Collaborative, 
which is working to make sure Jewish seniors in Memphis 
are cared for, connected and engaged. She is the past chair 
of the Henry S. Jacobs Camp Committee, and a past board 
member of Temple Israel in Memphis.

Matthew J. Beem, PhD(c), CFRE
President and Chief  
Executive Officer
Hartsook Companies, Inc.
President and CEO Matt Beem 
PhD(c), CFRE (Kansas City) 
serves on the advisory board 
for the Centre for Sustainable 
Philanthropy at Plymouth 
University in Plymouth, United 
Kingdom, sits on the President’s 

Advisory Council of Central Methodist University, Fayette, 
Missouri, and is a senior fellow of the University of 
Missouri-Kansas City’s (UMKC) Midwest Center for 
Nonprofit Leadership, and was on the Board of Trustees at 
Graceland University, Lamoni, Iowa, where he served as 
the Advancement Committee Chair from 2010-2014. He 
is an adjunct professor of Fundraising at Avila University 
and a featured speaker throughout the United States and 
abroad. 

Matt holds a Bachelor of Journalism from the University 
of Missouri-Columbia School of Journalism, a Master of 
Public Administration in nonprofit management from 
UMKC’s Henry W. Bloch School of Management, and is a 
doctoral candidate at UMKC.

Robin First Brandies, Esq.
Vice President of  
Development,
Madlyn and Leonard 
Abramson Center for  
Jewish Life
Robin First Brandies, Esq., is Vice 
President of Development at the 
Madlyn and Leonard Abramson 
Center for Jewish Life, a nonprofit 
provider of care to seniors 

throughout Greater Philadelphia, and has served in this 
role since 2015.

Ms. Brandies is responsible for overseeing the Abramson 
Center’s fundraising program, which raises over $4 million 
annually. Since assuming her role at the Center, the 
program has secured two seven figure naming gifts, as 
well as several six figure gifts in support of the Center’s 
expanded services and presence on Philadelphia’s Main 
Line. 

Before joining the Abramson Center, Ms. Brandies served 
as Mid-Atlantic Senior Philanthropic Advisor, Gift and 
Estate Planning, at St. Jude Children’s Research Hospital. 

During her tenure, she raised over $3.7 million, exceeding 
portfolio fundraising goals. She also served as Director 
of Development for Temple University’s School of Social 
Work. Prior to working in development, Ms. Brandies 
practiced law in Washington, D.C. for seven years. 

Ms. Brandies has a juris doctor from Duke University 
School of Law, a master’s degree from the Fletcher School 
of Law and Diplomacy, Tufts University, and a bachelor’s 
degree from Barnard College, Columbia University.

Daniel J. Cinelli
Principal and Managing 
Director,
Perkins Eastman
Daniel Cinelli is one of the 
lead principals in Perkins 
Eastman’s international senior 
living practice area. He has 
collaborated with 25 AJAS 
member homes and more 
than 100 national senior living 

organizations, sponsors, and associations, emerging as a 
visionary in the field. Dan is also a frequent contributor to 
industry publications and a regular speaker on future elder 
care consumer trends. He has given more than 75 lectures 
with life-changing ideas to a variety of senior housing and 
gerontology organizations over the years. Dan’s 35 years 
of hands-on experience in this area, combined with his 
particular strength in scenario planning, board education, 
trends analysis, partnership development, and master 
planning, allows him to facilitate his clients’ strategic 
thinking about the future. His proven reputation as an 
effective partner for his clients contributes to the firm’s 
recognized position as a leader in the area of design and 
planning for senior living.

John DiMaggio
Co-founder and CEO
BlueOrange Compliance
John DiMaggio is the co-
founder and CEO of BlueOrange 
Compliance, a firm dedicated 
in providing guidance to 
health care providers and 
their business associates, as 
they navigate the required 
HIPAA and HITECH Privacy and 

Security regulations. John speaks all over the country as 
a recognized healthcare information compliance speaker 
to many healthcare associations including LeadingAge, 

AJAS, HIMSS, HCCA, and LTPAC. John is also a member 
of the LeadingAge CAST Commission, and BlueOrange 
Compliance is an AJAS Platinum Sponsor. John’s extensive 
long term and post-acute care experience includes Chief 
Information Officer at NCS Healthcare and Omnicare. John 
is the named inventor for multiple healthcare technology 
and process patents. He holds an MBA in Finance from 
Katz Graduate School of Business, and a BS in Computer 
Science from the University of Pittsburgh.

Carol Silver Elliott
President and CEO
Jewish Home Family
Carol Silver Elliott is President 
and CEO of The Jewish Home 
Family, the parent corporation of 
the Jewish Home at Rockleigh, 
Jewish Home Assisted Living, 
The Jewish Home Foundation 
and Jewish Home at Home, all 
located in Bergen County, New 

Jersey. Ms. Silver Elliott joined The Jewish Home Family 
in November 2014. Prior to that, Ms. Silver Elliott served 
for eight years as the President and CEO of Cedar Village 
Retirement Community, a continuing care retirement 
community located just outside of Cincinnati, Ohio. Ms. 
Silver Elliott has spent most of her career in healthcare, 
primarily hospitals, including Rockford Memorial Hospital, 
Stamford Health System and Unity Health System. She 
also served as President and CEO of Career Development 
Services in Rochester, New York prior to making the 
transition to the long-term care arena. Ms. Silver Elliott 
is a member of the boards of LeadingAge (national), 
LeadingAge New Jersey, the Visiting Nurse Association of 
Central New Jersey and past chair of the Association of 
Jewish Aging Services. She also serves on the Governor’s 
Task Force on the Abuse of Elderly and Disabled Persons 
for the State of New Jersey.
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Mark Finkel
President & Chief  
Executive Officer,
Beth Sholom Lifecare 
Community
Mark Finkel is the President 
and Chief Executive Officer 
of Beth Sholom Lifecare 
Community, consisting of 116-

bed healthcare center (Home), 111-independent housing 
facility (Woods), 70-bed assisted living facility (Gardens), 
85-bed assisted living facility (Parkside), a rehabilitation 
outpatient clinic, and recently together with Beth Sholom 
Village formed a partnership with a home care company 
establishing Generations Home Health. Mark received 
his undergraduate degree from Ohio State University 
and his master’s degree in healthcare administration, 
planning and policy from New York University. He is 
a licensed nursing home administrator (LNHA) in the 
states of New York and Virginia and a certified healthcare 
executive (CHE). He is also a licensed preceptor in the 
state of Virginia for students wishing to pursue a nursing 
home administrator’s or assisted living administrator’s 
license. He has held various administrative appointments 
in teaching hospitals, ambulatory care centers, and long 
term care facilities. He also has held adjunct teaching 
appointments on the healthcare faculty at Lehman College 
of the City University of New York and at St. Joseph’s 
College in New York. 

Mark has served on the board of directors of the Virginia 
Association of Nonprofit Homes for the Aging, VANHA 
(LeadingAge Virginia), Virginia Health Information, VHI, 
Virginia Healthcare Association, VHCA, and Virginia Health 
Care Quality Center, VHQC, and as a member to the House 
of Delegates for the American Association of Homes and 
Services for the Aging.

Mary Anne Foley RN, MSN
Chief Operating Officer 
Jewish Association on Aging
Mary Anne Foley is the Chief 
Operating Officer at the Jewish 
Association on Aging (JAA). In 
this role, she has responsibility 
for both skilled medical services 
such as Charles Morris Nursing 
and Rehab Center, Home Health, 

Palliative and Hospice Care and community support 
programs including Adult Day and Night Time Memory, 
Kosher Meal Delivery and the AgeWell Collaborative 
programs provided through the JAA. Foley has 25 years in 

Healthcare Administration in both tertiary and community 
hospital settings. She has prior faculty experience in 
the nursing program at the Community College, is a 
certified Police Academy trainer in mental health and 
substance abuse and an End of life trainer. Foley is a 
consultant surveyor with CMS for psychiatric facilities. 
She is a member of the Board of Directors of Renewal, 
Inc. a community corrections program. She is a volunteer 
for the Pittsburgh Correctional Institute End of Life 
Committee. Foley obtained her BSN degree from Carlow 
College, and her Master’s degree in Psychiatric Mental 
Health Nursing from the University of Pittsburgh. Foley 
has published articles related to spiritual treatment in 
psychiatric inpatient care; behavioral health satisfaction 
and perceptions; and hospice care.   

Molly Forrest
CEO-President
Los Angeles Jewish Home
Molly Forrest joined the Los 
Angeles Jewish Home as CEO-
president in 1996. She has led 
the Home through the most 
ambitious expansion in its history, 
developing a broad diversified 
healthcare system of its programs 
and services for today’s seniors. 
With this growth, the Jewish 
Home of today provides 6,000 

seniors with care and services, in-residence on its four 
campuses or through a wide array of community services. 
Forrest is responsible for a $130 million annual budget, 
leadership of 1450 staff, as well as $14 million annual 
fundraising and public relations activities. 

Marsha Greenfield
Vice-President, Health 
Legislation, 
LeadingAge
Marsha Greenfield is Vice-
President, Health Legislation, 
for LeadingAge. She represents 
LeadingAge on all health care 
issues, including financing 
reform, Medicare and Medicaid, 
patient safety, elder abuse, 

technology and issues concerning not-for-profit status. 
Marsha received her A.B. in political science from Vassar 
College and her J.D. from Rutgers Law School, Newark, 
New Jersey. Prior to joining LeadingAge in 1998 she was 

founding Executive Director of an association representing 
family members of assisted living residents. She also 
practiced law in New York, Michigan and Maryland, and 
served as Executive Director of the Task Forces on Racial, 
Ethnic and Gender Bias for the District of Columbia Court 
System.

Carol A. Irvine
President & CEO
Madlyn and Leonard 
Abramson Center  
for Jewish Life
Carol A. Irvine is president and 
chief executive officer of the 
Madlyn and Leonard Abramson 
Center for Jewish Life, a nonprofit 
provider of care to seniors 
throughout Greater Philadelphia 
and has served in this role since 
2008.

As President and CEO, Ms. Irvine led the transformation 
of the Abramson Center to be at the forefront of clinically 
integrated post-acute care and chronic care management. 
Since 2008 the Abramson Center has diversified its 
programs and services from institutionalized based care 
to a full continuum of post-acute services with $60 Million 
annual revenues serving more than 6300 individuals 
annually.

The Abramson clinically integrated array of services 
includes Transitional Care, Skilled Home Care, Private 
Duty Home Care, Skilled Residential Care, Personal 
Care, Medical Adult Day Services, Primary Care House 
Calls, Dialysis, Hospice, Information and Referral, Care 
Management, and a Research Institute. 

Prior to joining the Abramson Center, Ms. Irvine served in 
leadership positions for over 20 years at Albert Einstein 
Healthcare Network in Philadelphia, Pennsylvania. 

Randy Kammer
Lay Leader,
River Garden Senior 
Services
Randy Kammer served as Blue 
Cross and Blue Shield of Florida’s 
(BCBSF) vice president, regulatory 
affairs and public policy until 
her retirement in 2011. In this 

role, Kammer represented the company before state and 
federal regulatory agencies and oversaw the creation of 
critical policy positions and policy advocacy. 

Kammer has been very active in community organizations. 
She is the founder and past president of the Florida Blue 
Foundation. She is currently serving as a vice president 
of the Home Board and serves on the Senior Services 
Board of River Garden Senior Services. Kammer is also a 
member of the Leadership Council of the Florida Holocaust 
Museum and on the Board of the Smathers Libraries of the 
University of Florida.

Kammer holds a Bachelor of Arts from Northwestern 
University and a juris doctorate degree from the University 
of Florida College of Law. 

Dena Morris Kaufman
Community Consultant
Harlold Grinspoon Foundation
Dena Kaufman is the LIFE & LEGACY 
Community Consultant. In her role 
at the Harold Grinspoon Foundation, 
she provides training and support to 
communities across North America, 
to secure meaningful after-lifetime 

gifts. She will tell you that the ability to influence the 
future of these Jewish communities is the most exciting 
part of her job.

Dena’s career includes 9 years at the Jewish Federation 
of Greater Phoenix and, most recently, as the Director of 
Philanthropy for Sojourner Center, the nation’s largest 
domestic violence shelter. 

With a degree in Business, Public, and Private 
Administration from the University of California, Riverside, 
Dena is also a Certified Fundraising Executive.

Sp
ea

ke
rs

Speakers



 54 | AJAS 2017 Annual Conference AJAS 2017 Annual Conference | 55

Laura Knight
Vice President of Marketing 
and Communications
Morrison Community Living
Laura Knight is the vice 
president of marketing and 
communications for Morrison 
Community Living. A progressive 
leader who drives business 
results and strategic brand 
strategy, Laura’s experience in 
business alignment, and growth 

marketing have enabled multiple companies to streamline 
operations, and grow organizationally. Her proven track 
record in executing online, direct marketing programs as 
well as national promotional campaigns to attract and 
retain talent helped recognize Compass as one of Forbes 
Best Places to Work. 

Debby Lowenstein
Program Manager,
Center for Jewish End of 
Life Care, MJHS Hospice and 
Palliative Care
Debby Lowenstein is the Program 
Manager for the Center for 
Jewish End of Life Care at MJHS 
Hospice and Palliative Care. 
The Center website serves as a 
practical and professional on-line 

resource for patients, families and caregivers. The Center 
raises awareness and knowledge of existing resources 
aiding those confronting palliative care and end of life 
issues. Debby is responsible for all aspects of the website 
and works in the community to promote awareness of 
Jewish hospice.

Debby ran a city-wide volunteer program at the Henry 
Street Settlement before joining MJHS two years ago. 
Prior to that she left her career in Consumer Marketing 
to obtain a Masters in Long Term Care Administration at 
the Davis School of Gerontology at University of Southern 
California. 

She is Co-President of the LESIAC (Lower East Side/Lower 
Manhattan Inter-agency Council for the aging). In her free 
time Debby volunteers for the Make-A-Wish Foundation 
helping to provide wishes to critically ill children and also 
volunteers visiting a homebound Senior. 

Michael R. Page
Vice President & National 
Sales Director, Morrison 
Community Living & FLIK 
Lifestyles 
Mike is a 35 year veteran of 
sales and marketing in several 
industries, but specializing in 
the senior living market for the 
last 15 years. During that time 
he has been actively engaged in 

creating marketing and financial models that improve the 
service outcomes to residents and financial results for his 
clients. Building effective partnerships with organizations 
such as Diakon in Pennsylvania and Southern California 
Presbyterian Homes in California his role as a business 
development leader takes him across the country and into 
a wide variety of senior living environments.

For the last several years Mike and his team have been 
focused on the rapidly changing expectations of new 
generations entering our communities. A demand for 
more choice coupled with higher levels of discretionary 
income, a wellness orientation and technological “savvy” 
are just a few of the new ingredients of the new lifestyle 
requirements. As we move past the challenges of the 
global financial downturn, low unemployment coupled 
with rising wages and competition for talented people 
have moved us towards the dialogue of workforce 
acquisition, engagement, and retention. Speaking to the 
future of this key area has become a primary focus of both 
Mike and his organization. 
 
Mike is a graduate of the University of Illinois with 
a Bachelor of Science in Business Administration. He 
currently resides in West Chester, Pennsylvania.

Lori Peterson, BS, MA
Founder
Collaborative Consulting
Collaborative Consulting works 
at the heart of medical-social 
integration, and Lori works at the 
heart of Collaborative Consulting.
She launched the firm in 2010 
when healthcare reform was 
still on the horizon and most 
health sector leaders felt a 

deep sense of uncertainty. With changes looming, Lori 
understood that the challenge facing health and social 
care organizations would be reinvention, not preservation 
of the status quo. Given her 25 years of experience in the 
healthcare industry and background in psychology and 
organizational development, Lori’s expertise ranges from 

business development to strategic partnerships, cross-
sector collaborative development to multi-stakeholder 
facilitation, new service design to change activation and 
implementation. Lori is also active in the aging services 
community and highly motivated to foster progressive 
change within elder care

Lori earned her Bachelor of Science in physiology 
from Kansas State University and her Master of Arts in 
psychology from Sonoma State University. She is also a 
trained facilitator who feeds her thirst for new knowledge 
by participating in organizational development courses 
and workshops.

Iah Pillsbury
5th Year Rabbinic Student,
Hebrew Union College
Iah Pillsbury is a 5th year HUC 
rabbinic student  
committed to academic inquiry, 
spiritual growth, and honest 
community building. Iah grew 
up in a devoutly interfaith home 
in Los Angeles, California and 
graduated from the University of 
Chicago with honors in English. 

Daniel Reingold
President & Chief Executive 
Officer,
RiverSpring Health 
featuring the Hebrew Home 
at Riverdale
Daniel Reingold is President 
and CEO of RiverSpring Health 
featuring the Hebrew Home 
at Riverdale. He has created 
innovative programs in elder 
care, has won numerous honors 
and has spoken at major 

conferences throughout the world.

Under Reingold’s 26-year tenure, RiverSpring Health has 
grown from a nursing home serving 800 older adults to 
managed long-term care, assisted living, senior housing 
and rehabilitation services serving 12,000 older adults 
every day. Reingold and his team opened the Weinberg 
Center for Elder Abuse Prevention, the nation’s first elder 
abuse shelter, in 2005. 

Reingold is on the Board of the Greater New York Hospital 
Association, AJAS and the Continuing Care Leadership 
Coalition, in which he was a past chairman.

Reingold testified before the U.S. Senate Special 
Committee on Aging and attended the 2015 White House 
Conference on Aging. He serves on the boards of the 
Continuing Care Leadership Coalition, the Greater New 
York Hospital Association and AJAS. He received a B.A. 
from Hobart College, an M.S. from Columbia University, 
and a law degree from the Benjamin N. Cardozo School of 
Law of Yeshiva University. 

Ron Riesenbach
Vice-President of Innovation 
and Chief Technology 
Officer,
Baycrest Health Sciences 
and the Centre for Aging 
and Brain Health Innovation 
(CABHI)
Ron is the Vice-President of 
Innovation and Chief Technology 
Officer at Baycrest Health 
Sciences and the Centre for 

Aging and Brain Health Innovation (CABHI). In addition to 
running the day-to-day information technology needs of 
Baycrest, Ron leads the CABHI team which now supports 
dozens of multi-disciplinary projects driving innovation 
and creating economic activity at Baycrest and across 
North America.

Prior to joining Baycrest, Ron worked as Vice-President of 
Emerging Business and as Vice-President and CIO with the 
Ontario Telemedicine Network (OTN). He is active in the 
global eHealth community, presenting to government and 
industry associations and advising on technical strategy. 
Ron sits on several advisory boards and was the co-chair 
of the telemedicine technology group of Canada’s Health 
Informatics Association. He is a Professional Engineer, 
holds an MSc in Electrical Engineering and an MBA.
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Nancy Rosenfeld
President
Claudine and Stephen 
Bronfman Family 
Foundation
Nancy Rosenfeld has served 
as President of the Claudine 
and Stephen Bronfman Family 
Foundation for over 19 years. 
During this time she has also 

served as Vice President of Canadian Affairs for the Andrea 
and Charles Bronfman Philanthropies and Executive 
Director of the Samuel and Saidye Bronfman Family 
Foundation. Working with 3 generations of one family has 
allowed her to develop insight and expertise on dynamics 
and decision-making styles across generations.

In her present role, Ms. Rosenfeld has created and initiated 
innovative programs in support of Israel advocacy, and 
emerging environmental leaders, visual artists and 
entrepreneurs. She is actively involved in climate change 
advocacy, education and solutions.

She has been a judge for numerous emerging 
entrepreneur competitions as well as for the Bloomberg 
Genesis Generation challenge and the MacArthur 
Foundation, 100 & Change competition.

Richard Schwalberg
Administrator,
Menorah Park Center for 
Senior Living
Richard Schwalberg is the 
Administrator of Menorah 
Park Center for Senior Living, 
Beachwood, Ohio. Menorah 
Park is one of the largest non-
profit, faith based, five star 
rated communities in the nation. 
Richard has been at Menorah 

Park since 1990, and has been a licensed Nursing Home 
Administrator for over 30 years. Richard has a Master of 
Arts in Health Care Administration, specializing in the 
administration of long term care facilities, from The George 
Washington University.

Richard has received numerous awards for his leadership 
and advocacy efforts in the White House and Washington 
D.C., from LeadingAge and the Association of Jewish 
Aging Services. Richard currently serves as the Chair of the 
AJAS Legislative Advocacy PPLG.

Joy Beller Shore
Vice President of Care 
Management,
Madlyn and Leonard 
Abramson Center for Jewish 
Life
Joy Beller Shore is Vice President 
of Care Management of the 
Madlyn and Leonard Abramson 
Center for Jewish Life, a 

nonprofit provider of care to seniors throughout Greater 
Philadelphia and has served in this role since 2010. Ms. 
Shore is responsible for all aspects of care management 
and working with chronic care clients in home and 
community based settings. She is responsible for the 
oversight of Abramson Care Advisors, a 24/7 telephonic 
information and referral and care management program, 
managing high risk clients on a monthly care management 
fee, medical adult day services and managing an 
innovative program that “bundles” medical day services, 
nurse practitioner house calls and Medicaid waiver home 
care services to reduce hospitalization and nursing home 
placement.

Prior to joining the Abramson Center in 2010, Ms. Shore 
served in management roles at Genesis Healthcare and 
Sunrise Senior Living. She has worked in the senior care 
industry for more than 20 years.

Ms. Shore holds a master’s degree in health policy and 
management from New York University and a bachelor’s 
degree in psychology from Dickinson College.

Sandra Simon
Chief Executive Officer
Cedar Sinai Park
Sandra Simon joined Cedar 
Sinai Park (CSP) as their Chief 
Operating Officer in July 2014 
and transitioned to the role 
of Chief Executive Officer in 
September 2015. Prior to joining 
CSP, Sandra had an 11-year 
tenure at The Jewish Home of 
San Francisco where she worked 
as their Chief Administrative 

Officer.

Sandra’s senior living and care knowledge comes from 
very long history in the field. Her experience began at the 
age of 18 when she worked as a CNA and then continued 
working through college in acute care and memory care 

units. Since this time she’s spent more than 30 consecutive 
years in the industry. These experiences give Sandra a 
unique perspective as a CEO. She holds a deep respect for, 
and understanding for people who care for aging adults.

Throughout her career, she has been instrumental in 
helping organizations to create effective systems that 
strengthen non-profit organizations fiscally and increase 
excellence in care. 

Sandra’s personal interests include yoga, meditation, art 
and her new-found love since relocating to Portland from 
San Francisco, cycling.

Beth Slavin
Director of Philanthropy
Heritage Pointe
Beth Slavin is the Director of 
Philanthropy at Heritage Pointe, 
an independent, assisted and 
memory care facility located in 
Mission Viejo, California. Beth has 
just completed her first year after 
serving on the Board of Directors 
as the VP of Development for six 

years. Beth brings a wealth of knowledge and experience 
to the Philanthropy Department at Heritage Pointe from 
a lay leadership standpoint, and has chaired a number 
of Boards of Jewish congregations and organizations 
throughout her life in Michigan and California. 

Prior to taking the position of Director of Philanthropy 
of Heritage Pointe, Beth ran her own event planning 
company for twenty-seven years, Beth Slavin Productions. 
Beth was fortunate to move her mother, Sylvia, from 
Michigan to California, where she spent 3 ½ wonderful 
years at Heritage Pointe. Beth feels so blessed to have had 
Heritage Pointe in her life. “I feel I have come full circle 
at Heritage Pointe. I was fortunate to have wonderful 
care for my mother, I was able to give back by serving 
on the Board of Directors, and now, I can help take the 
community forward to the next generation.” 

Warren R. Slavin
CEO Emeritus,
Charles E. Smith Life 
Communities
Warren R Slavin is currently 
CEO Emeritus of Charles E. 
Smith Life Communities, having 
served as President/CEO from 
1994 to 2017. In his 22 years 
of service, he transformed the 
organization in remarkable 
ways, developing the Charles 

E. Smith Life Communities system, achieving superior 
quality, broadening the scope of services for older adults, 
strengthening financial stability, and optimizing human 
resources. Under his leadership, the organization’s mission 
and values have served as a guide for staff, donors, and 
volunteers, bringing loving, high-quality care to tens of 
thousands of older adults and their loved ones in the 
Washington, DC, metropolitan area. 

A licensed nursing home administrator, Warren holds 
an MBA in Healthcare Management from The George 
Washington University and a BS in Pharmacy from 
Brooklyn College of Pharmacy in New York. His career in 
health management spans acute care, long-term care, 
rehabilitation and senior healthcare services. Prior to 
joining the Hebrew Home, Warren was vice president, 
Geriatric Services, at Bon Secours Health System, 
responsible for senior services system-wide. He also served 
as CEO of Bon Secours Hospital-Villa Maria Nursing Center 
in North Miami, Florida, and was assistant director of 
Mount Sinai Medical Center in Miami Beach. 

He has also played a vigorous and dynamic role in regional 
and national professional organizations including the 
Association of Jewish Aging Services (AJAS), the American 
Association of Homes and Services for the Aging (now 
LeadingAge), Kairos, and Mid-Atlantic LifeSpan (where he 
served as chair).
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Jill Sorenson
Sr. VP/Sr. Director of 
Operations Management, 
LCS
Jill began her career with Life 
Care Services in June 1982 
at the corporate office in Des 
Moines, Iowa. After 15 years at 
the LCS corporate office working 
in the areas of Accounting, 
IT Liaison, and Corporate 

Resource Manager, Jill transferred to San Diego to work 
at Casa de las Campanas in 1997. There she served as 
Administrator and then Executive Director, and eventually 
was promoted to Director of Operations Management in 
2007, Vice President in 2010, VP/Sr. Director of Operations 
Management in 2011, and Sr. VP/Sr. Director of Operations 
Management in 2013.

In her role as Sr. DOM, Jill provides oversight and/or acts 
as the account manager for several communities located 
in Arizona, California, Ohio, Oregon, Hawaii, Indiana, North 
Carolina and Ohio. 

Jill has a Bachelor’s degree in Business Administration 
from Simpson College, Indianola, Iowa, and has also 
earned her MBA. She holds current California RCFE and 
NHA licenses.

Seth Vilensky
President & CEO
Montefiore
Seth Vilensky is president and 
CEO of Montefiore and assumed 
professional leadership of the 
organization - which provides a 
continuum of healthcare services 
to seniors in Northeast Ohio 
- in April 2015. Seth oversees 
two senior living campuses - 

Montefiore in Beachwood and The Weils in Chagrin Falls 
as well as community-based services - with a combined 
total of over 600 employees.

Seth was formerly the administrative director for the 
Center for Connected Care at Cleveland Clinic, where 
he oversaw operations and strategy for their homecare, 
skilled care and hospice. He also played a key role in the 
Clinic’s post-acute care planning and development. 

In addition, Seth is recognized for numerous articles and 
presentations including, in June 2014, a presentation to 

White House staff on Innovative Care and Service Models 
at an Association of Jewish Aging Services forum in 
Washington. 

Seth earned a Master of Business Administration degree, 
with an emphasis on health industry management, from 
the Kellogg School of Management from Northwestern 
University.

Gary Weiss
Executive Director,
Heritage Manor 
For over 40 years, Gary Weiss has 
served as the Executive Director, 
leading Heritage Manor, a skilled 
nursing facility, Levy Gardens, 
an assisted living facility, and 
numerous ancillary service 
programs that enhance elder care 

in the greater Youngstown area. 

Gary started his career as an orderly at Menorah Park 
and worked there for three summers gaining experience 
in long term care. He received his Bachelor’s Degree in 
Business Administration from The Ohio State University 
and went on to get his Master’s Degree from the 
University of North Texas, formerly called North Texas State 
University, where Dr. Herbert Shore was a professor in the 
School of Community Service.

Gary has been an advocate for change in the survey 
process and reimbursement systems, on State and 
National levels, that affect care and services individually 
and collectively for our elderly. He has served as a 
preceptor for fifteen (15) Administrator in Training students 
during the span of his career. 

His proudest achievement is standing today with his 
daughter, Sarah Weiss Schild, and presenting the reasons 
why they both entered Jewish communal professions. 

Sarah Weiss
Executive Director,
The Center for Holocaust 
and Humanity Education 
(CHHE)
Sarah Weiss is the executive 
director of The Center for 
Holocaust and Humanity 
Education (CHHE), which exists 
to ensure the lessons of the 
Holocaust inspire action today. 
Since 2004, she has worked 
diligently to ensure a highly 

respected reputation for the organization through 
innovative programs while fostering partnerships with 
organizations locally, nationally and internationally. 
Through its educational initiatives, CHHE reaches over 
100,000 individuals each year.

In 2011, Sarah took on the additional role as director of 
the Jewish Community Relations Council at the Jewish 
Federation of Cincinnati. In this capacity, Sarah builds 
bridges between the Jewish and non-Jewish communities 
as well as advocating for the Jewish community and Israel. 
Sarah is on the board of the Association of Holocaust 
Organizations. Sarah has fond childhood memories of 
going to “work” with her father, Gary Weiss at Heritage 
Manor.

Toby Weiss
Director, 
Cultural Sensitivity and 
Jewish Programming, MJHS 
Hospice and Palliative Care
Toby Weiss is Director of 
Cultural Sensitivity and Jewish 
Programming for MJHS Hospice 
and Palliative Care. She oversees 
grant funded programs charged 
with improving access to 

palliative care for Jewish communities, and with educating 
clinicians and caregivers about the special needs of 
Holocaust Survivors when facing advanced and serious 
illness. Toby’s expertise in developing educational and 
outreach programs reaches into all culturally unique 
communities served by MJHS, and builds bridges of 
understanding that reduce barriers to accessing care and 
embrace the needs of all who are seriously ill.

Toby brings 25 years of experience in career and 
organizational development, specifically in hospital and 
health care systems. Her expertise in change management, 
strategic planning, team building and coaching enable 

her to support the operational growth experienced in the 
departments of hospice and palliative care, in alignment 
with the organization’s goals. 

Her education includes a Masters Degree in Human 
Resources Management and Organizational Development 
from the Robert J. Milano Graduate School of 
Management and Urban Policy of the New School 
University, and a Bachelors degree in Marketing and 
Merchandising from Stern College for Women of Yeshiva 
University. 

Deborah Winn-Horvitz, M.S.
President & CEO
Jewish Association on Aging
Deborah Winn-Horvitz is 
President & CEO of the Jewish 
Association on Aging, where 
she has responsibility for a 
comprehensive network of 
skilled residential & non-
residential services for the elderly 
based in the Squirrel Hill area 

of Pittsburgh. Prior to joining the JAA in 2011, Winn-
Horvitz spent 20 years in academic medicine, including 
leadership roles at both UPMC and Johns Hopkins. She is 
a member of the Boards of Directors of the Association 
of Jewish Aging Services, the Faith Based Network, and 
the Pittsburgh Care Partnership, as well as a trustee 
of the Jewish Women’s Foundation. She is a mentor 
& preceptor for the University of Pittsburgh Graduate 
School of Public Health. In 2015, Debbie was appointed 
to Governor Wolf’s transition team for Aging Services for 
the state of Pennsylvania. She obtained her undergraduate 
degree from SUNY Albany, Master’s degree in Health 
Administration from Sage Graduate School, and completed 
additional coursework at the Katz Graduate School of 
Business. 
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Marc Zimmet
President
Zimmet Healthcare Services 
Group, LLC
Marc has been working 
exclusively in the SNF field for 
nearly 25 years. His expertise 
is based on early experience 
preparing Medicare cost 
reports/appeals and assisting 
providers during the onset 

of the Medicare PPS demonstration project. He now 
advises the firm’s diverse client base on navigating 
today’s complex regulatory/reimbursement landscape. 
Marc is heavily involved in the next iteration of SNF 
reimbursement, assisting clients in positioning themselves 
within integrated delivery systems and properly “pricing” 
the care they provide under “risk-based” payment 
arrangements. Mr. Zimmet also advises on innovative 
payment models under Medicare Advantage and 
Special Needs Plans to assist SNFs in maximizing their 
participation in shared savings resulting from quality 
improvement.

Marc holds a degree in CPA Accounting from Syracuse 
University and an MBA in Healthcare Administration from 
Baruch College/Mount Sinai School of Medicine.

Fred Zolla
CEO and Chairman
Stratus Interoperable, Inc.
Fred Zolla brings more than 15 
years’ leadership experience 
in Healthcare and more 
than 25 years’ experience in 
interactive technologies to 
Stratus Interoperable where 
his overall vision of solving the 

interoperability problem throughout Healthcare is the 
basis for the company.

Fred was CEO and Chairman of the Board of Salutopia, 
Inc., founder of IMedicor, Chief Operating Officer of 
Educational Video Conferencing and President of 
Distance Learning Associations. He served on the White 
House Committee for technology in education chaired 
by then vice-president Al Gore and more recently on 
the Healthcare Advisory Committee that developed 
recommendations for “Meaningful Use” regulations. He 
has presented the Stratus Interoperable vision to a joint 
Senate / House of Representatives Congressional Briefing, 
The Senate Health and Labor Committees, The Doctor 
Caucus in the House of Representatives, The White House 
Healthcare Committee and the President’s top healthcare 
advisors. Fred earned an MBA from Trinity University.
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Arthur J. Gallagher & Co.

Arthur J. Gallagher’s team is committed 
to providing our clients with the resources 
necessary to manage the countless risks 

associated with delivering patient care today through our 
insurance and risk management resources. Our team of experts 
brings unparalleled levels of service and innovation needed to 
keep pace with ever-emerging risks.

Contact: Gerry Gilbert
2200 Woodcrest Place 
Birmingham, AL 35209
205-414-2653
www.ajg.com

BBL
BBL is a national single-source Design-Builder, 
providing a full-service customized approach to 
senior living, which has helped clients for over 

40 years. Specializing in planning, designing and building, we 
develop projects offering guaranteed cost, occupancy date, and 
quality construction at the earliest development phase.

Contact: Brett Stevens
302 Washington Avenue Extension
Albany, NY 12203
518-452-8200
www.bblinc.com

BlueOrange Compliance
BlueOrange Compliance 
specializes in assisting healthcare 
organizations navigate the 

privacy and security requirements of HIPAA and HITECH. Our 
low-touch, comprehensive approach is cost effective and 
provides expert advice and guidance throughout the year. Will 
your organization survive a HIPAA audit, breach or incident? Let 
BlueOrange Compliance help navigate the way!

Contact: Michael Freedman
5131 Post Road, Suite 240
Dublin, OH 43017
855-500-6272
www.blueorangecompliance.com
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Caretech Group/Prime Source GPO
Caretech Group is a procurement 
services group that has garnered 
recognition as a pioneer in long-

term care. We provide facilities with innovative supply chain 
solutions and data-driven analytical software tools that have 
revolutionized the traditional purchasing process and increased 
savings. We also offer access to an exclusive network of vendors; 
have aligned ourselves with multiple GPOs to create customized 
solutions that significantly lower operating costs; and offer 
pharmacy benefit management services to help clients improve 
in-house accountability standards and, ultimately, improve their 
bottom lines.

Prime Source GPO is a Group Purchasing Organization servicing 
Long Term Care facilities across the country. Our GPO allows 
you to access our contracts so you can save money without 
sacrificing quality. In order to maximize savings we will put 
you on the best contract available through our vast network 
of vendors, making us the only GPO you need. At Prime Source 
GPO we work hard so you can save money, increase quality and 
boost profitability. 

Contact: Tova Rennert
1 Hillcrest Center Drive
Spring Valley, NY 10977
845-517-0020
www.caretechgroup.com
www.primesourcegpo.com

CliftonLarsonAllen LLP
CLA is a professional services firm 
delivering integrated wealth advisory, 

outsourcing, and public accounting capabilities to help senior 
living providers enhance their enterprise value and address the 
significant issues that matter to them. For more information 
visit CLAconnect.com. Investment advisory services are offered 
through CliftonLarsonAllen Wealth Advisors, LLC, an SEC-
registered investment advisor.

Contact: Dana Anders
420 South Orange Avenue, Suite 500
Orlando, FL 32801
407-802-1200
www.claconnect.com
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CPS
CPS is a procurement partner created 
and dedicated to providing savings and 
efficiencies by aggregating purchasing 

volume and using that leverage to negotiate discounts with 
manufacturers, distributors and other vendors; this is our 
expertise and focus. CPS members have access to hundreds of 
vetted vendors. We continuously search out new products and 
services to meet the ever changing and evolving requirements 
for your communities’ success. Our goal is to give you complete 
flexibility; without volume quantities, formulary mandates, or 
minimum purchases.

Contact: Margie Epstein
800 NW 17th Avenue
Delray Beach, FL 33445
800-543-3491
www.cpslcs.com

Dementia Care Specialists
Dementia Care Specialists (DCS) 
is a total memory care solutions 
provider. With nearly 60 years of 

cumulative experience, DCS provides state-of-the-art dementia 
training and program consultation. As a result, persons with 
dementia experience a higher quality of life, caregivers find more 
job satisfaction, and providers improve their business results.

Contact: Virginia Pflanz
10850 West Park Place Suite 600
Milwaukee, WI 53224
877-816-4524
www.crisisprevention.com/dcs

Direct Supply
Direct Supply helps build, equip and 
run Senior Living communities through 
innovative solutions and unexcelled 

response to customer needs. For almost 30 years, our employee-
owned company’s mission has been to enhance the lives of 
millions of America’s seniors through our commitment to Senior 
Living. Learn more at DirectSupply.com.

Contact: Nathalie Oehlers
6767 North Industrial Road
Milwaukee, WI 53223
800-634-7328
www.directsupply.com

Dude Solutions
Dude Solutions - and TheWorxHub suite 
of products - provides simple, affordable 
online tools for senior living communities 

to manage all your frontline service delivery and operations 
including maintenance, housekeeping, transportation and more!  

Contact: Josh Malbogat
11000 Regency Parkway, Suite 110
Cary, NC 27518
877-363-9679
www.DudeSolutions.com

Ecosave, Inc.
Ecosave is a multi-national company 
that delivers deep energy savings 

retrofits. We use some of the savings to fund the upgrades and 
services, so there is no up-front investment. With an ability to 
guarantee both the savings and the costs, Ecosave offers risk 
free, positive cash flow energy savings. 

Contact: Andrew Kleeman
4000 South 26th Street, Suite 100
Philadelphia, PA 19102
215-785-6750
www.ecosaveinc.com

Expense Consulting
Expense Consulting has helped AJAS 
members realize significant cost 

reductions. With no up-front fees, Expense Consulting’s shared 
savings approach reduces costs across a range of categories 
including pharmacy, medical supplies, diagnostics, utilities, 
telecom and more and designs a cost reduction program that is 
tailored for your organization.

Contact: Michael Williams
811 Blue Hills Avenue
Bloomfield, CT 06002
860-761-9580
www.expenseconsulting.com
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Functional Pathways
Functional Pathways achieves 
Excellence in Rehabilitation through 
our three unique features which set 

us apart from other therapy providers: Our Values, Innovation, 
and Promise. Clients that partner with us will benefit from our 
uniques within their own communities, and together, we can 
make a difference in the lives we touch.

Contact: Linda Morse
10133 Sherrill Boulevard, Suite 200
Knoxville, TN 37932
888-531-2204
www.fprehab.com

Furniture Solutions Group
Outsourced FF&E procurement for Developers, 
Architects and Interior Designers. FSG operates 
as consultant in the sourcing, management 
and delivery of furniture, window treatments, 

artwork and accessories.

Contact: Christian Carr
619 Severn Avenue, Suite 302
Annapolis, MD 21403
410-928-4225
www.furnituresolutionsgroup.com

FutureSense, LLC
Specialize in people strategies 
and organization solutions 
that drive positive workforce 

engagement, unlock the power of purpose, provide support for 
the development and transformation of organizational culture, 
and support overall organizational performance. Each client 
is different and requires a unique blend of consulting skills to 
address the intersection of organizational environment, culture, 
development, and rewards.

Contact: Megan Stiegelmar
1 Centerpointe Drive, Suite 200
La Palma, CA 90623
888-336-0909
www.futuresense.com

GlynnDevins and Brooks Adams Research
Since 1987, GlynnDevins has been 
cutting through the complexity 
to get straight to the heart of the 

matter by delivering effective marketing solutions for industry 
leaders, stand-alone communities, multi-community systems and 
more. And our total team approach puts the best thinking on 
your unique need.
 
Headquartered in Kansas City with an East Coast Regional office 
in Richmond, VA (formerly SB&A), GlynnDevins encompasses a 
full array of marketing communications services, and through 
Brooks Adams Research and Brooks Adams Sales & Consulting 
offers additional support dedicated to clients who serve 55+ 
consumers. Our extensive experience with not-for-profits in 
general, and specifically with Jewish affiliated organizations is a 
strength that we draw on to create best-in-class solutions for our 
clients.

Contact: Sharon A. Brooks
207 West Franklin Street
Richmond, VA 23220
804-649-3704
www.GlynnDevins.com

Healthcare Academy
Our goal is to offer you the best product, 
at the best price, with the best customer 
service. Our Everything Included (EI) 
model offers a comprehensive system 

that ties employee education to quality management and 
customer satisfaction.

Contact: Rob Suing
P.O. Box 325
Henderson, MN 56044
507-248-3310
www.healthcareacademy.com
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HealthPRO®/Heritage is a 
diversified national provider of 

therapy care management and consulting services across the 
spectrum of care. The Company operates in 32+ states, employs 
more than 8,000 therapists, and has earned a reputation for 
innovation, compliance, and sophisticated use of technology to 
optimize patient and business level outcomes.

Contact: David Mercugliano
536 Old Howell Road
Greenville, SC 29615
864-244-3626
www.healthpro-heritage.com

Hip-Hope Technologies Ltd.
Hip-Hope™ is a smart wearable device, 
designed as a belt, worn around the 
user’s waist. A proprietary multi-sensor 

system detects impending collision with the ground. Upon 
detection, two large-size airbags instantly inflate and protect the 
wearer’s hips. Fall alert notifications are automatically sent to 
pre-defined destinations.

Contact: Ran Manor
4 Hanahal Street
Hod HaSharon, IL
4530704
+972-9-885-1178
www.hip-hope.com

HJ Sims
Proudly supporting AJAS members for more than 
30 years, HJ Sims is a pioneer in senior living and 
long term care financing projects. Established in 
1935, HJ Sims is a full-service investment bank 

specializing in tax-exempt and taxable bonds, mezzanine loans, 
equity, seed money, bank financing, and FHA-insured loans.

Contact: Rebecca Brady
2150 Post Road, Suite 301
Fairfield, CT 06824
203-418-9000
www.hjsims.com

HPSI Purchasing Services LLC
HPSI, a Group Purchasing Organization with over 
50 years serving health care providers, delivers 
substantial savings and discounts to nearly 

16,000 members. HPSI leverages that buying power with 500 
vendor partners offering products and services in categories 
that include dietary, medical, housekeeping, linen, maintenance, 
capital equipment, technology, administration and more.

Contact: Kirk Hess
1 Ada, Suite 150
Irvine, CA 92618
949-250-4774 x411
www.hpsionline.com

KBE Building Corporation
KBE Building Corporation provides 
Preconstruction, Construction Management, 

Design-Build, and General Contracting services to Senior Living, 
Health Care, Education, Hospitality, Government, and Retail 
clients in the MidAtlantic and Northeastern US through our 
three regional offices. We have delivered more than $4 billion in 
construction volume over the last two decades alone.

Contact: Allan Kleban
76 Batterson Park Road
Farmington, CT 06032
860-284-7466
www.kbebuilding.com

LCS
LCS believes that together, we’re greater. 
We work with communities to serve more 
than 30,000 residents nationwide. Since 
1971, LCS has been managing, developing, 

repositioning and marketing continuing care retirement 
communities (CCRCs). LCS also manages freestanding assisted 
living, memory care and rental senior communities, offers 
strategic planning, home health care and companion services, 
group purchasing and consulting services.

Contact: Gaye Tidwell
3350 Players Club Parkway, Suite 300
Memphis, TN 38125
901-685-5350
www.LCSnet.com
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 LECESSE Construction Services
LECESSE Construction is a nationally 
recognized leader in the senior housing market 
with offices in NY and FL. We concentrate our 

work throughout the Eastern United States. An unprecedented 
reputation as a true partner with owners and architects results 
in LECESSE proudly averaging 80 to 85% of repeat customers 
annually. Our Mission: From concept to completion we build it as 
if it’s our own.

Contact: Ken Ogden
75 Thruway Park Drive
West Henrietta, NY 14586
585-334-4490
www.lecesseconstruction.com

LTC Consulting Services
LTC Consulting Services and affiliates offer a 
complete business office management solution 
for skilled nursing facilities with a multitude of 
services including: outsourcing of the business 

office and full back office functions (AR/AP/Finance); Collections; 
Contracting; HR Consulting; and Medicaid application 
processing. Utilized together or independently, our services have 
proven to increase our clients bottom-line!

Contact: Lori Mize
7 Randolph Road
Howell, NJ 07731
855-582-2600
www.ltccs.com

Marcum LLP
Marcum LLP is a premier accounting 
firm which provides accounting, tax 
and reimbursement advisory services 

to the healthcare industry while assisting the Association’s 
membership’s navigation through the current regulatory 
equipment. Contact Matthew Bavolack (matthew.bavolack@
marcumllp.com) or Frank Miceli (frank.miceli@marcumllp.com).

Contact:  Matthew S. Bavolack
555 Long Wharf Drive
New Haven, CT  06511
203-781-9680
www.marcumllp.com

McKesson Medical – Surgical
McKesson Medical- Surgical offers integrated 
solutions to help streamline processes, 

reduce costs, and improve patient care so you can care for your 
residents and grow your long term care business. We offer over 
45,000 products, multiple business and regulatory solutions, and 
offer clinical support resources to help train staff.

Contact: Lori Likens
9954 Mayland Drive
Richmond, VA 23233
800-328-8111
www.mckesson.com

Medline Industries, Inc.
Medline’s mission is to help our customers achieve 
clinical and financial success. We do that through a 
personalized approach to understand our customers’ 
needs in an environment that demands lower costs 

and better outcomes. 
 
We are both a manufacturer and distributor with 1,200 direct 
sales reps across the continuum of care. We deliver a robust 
product portfolio and patient-care solutions to help healthcare 
providers perform at their very best. We are committed to 
advancing healthcare. 

Contact: Eric Droze
Three Lakes Drive
Northfield, IL 60093
800-MEDLINE
www.medline.com

Medical Billing & Consulting

®
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At Morrison Community 
Living, we are focused on 
one mission – enriching the 

lives of those we serve. As part of Compass Group North America 
– the largest foodservice provider in the world with £19.9 
billion in FY2016 – we create unique experiences every day by 
customizing flavors and honoring traditions to meet the needs 
of our diverse customers. From lively chats during housekeeping 
visits to specialized wellness programs and Kosher offerings, 
our strength lies in our ability to deliver hospitality services 
rooted in service excellence to more than 350 communities 
nationwide. With 350 registered dietitians, 250 executive chefs, 
400 hospitality associates and 5,000 professional food service 
team members, we’re ready to serve your needs. Get started by 
visiting www.morrisoncommunityliving.com. 

Contact: Michael Page
1540 Makefield Road
Yardley, PA 19067
610-613-9303
http://www.compass-usa.com
www.morrisoncommunityliving.com
http://www.flik-usa.com

Moss Adams LLP
Moss Adams LLP provides 
assurance, tax, and consulting 
insight and expertise to public, 

private, and not-for-profit health care enterprises. We serve more 
than 2,200 clients across the health care continuum, from large 
health systems, hospitals, and long-term care organizations 
to clinics, medical groups, and physician practices. Visit www.
mossadams.com/healthcare.

Contact: Amy Runge
101 Second Street, 9th Floor
San Francisco, CA 94105
415-677-8264
www.mossadams.com/healthcare

Navigator Group Purchasing, Inc.
Navigator Group Purchasing, 
Inc. is the experienced leader in 
skilled nursing, senior living, and 

CCRC purchasing services, delivering savings and cash flow 
improvements to its members. Navigator members have access 
to the largest and most comprehensive group purchasing 
portfolio of food, medical and business programs, innovative 
services, and management tools.

Contact: Nick Carroscia
25-A Vreeland Road, Suite 200
Florham Park, NJ 07932
615-305-9812
www.navigatorgpo.com

Noelker and Hull Associates, Inc.
Since 1957, Noelker and Hull has been 
successfully helping clients throughout 

the United States by providing innovative senior living design 
solutions that reflect the desires and wishes of our clients. Our 
diverse experience provides strong leadership for our clients who 
are collaborative partners in the design process. 

Contact: Tammy Howe
30 West King Street
Chambersburg, PA 17201
717-263-8464
www.noelkerhull.com

Omnicare, a CVS Health Company
Omnicare, a CVS Health company, 
provides pharmacy services to long 
term care facilities. We offer innovative 

solutions to increase quality of care, help facilities deliver better 
health outcomes, and lower health care costs. Our purpose is 
simple: Helping residents on a path to better health. 

Contact: Yoni Kirschner
900 Omnicare Center, 201 East 4th Street
Cincinnati, OH 45202
888-545-OMNI
www.omnicare.com
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Perkins Eastman
Community transformation 
begins with collaboration, 

innovation and leadership. Perkins Eastman combines these 
ideals with a deep understanding of complex strategic, 
financing, marketing and planning issues faced by provider 
organizations. We are a credible, committed partner that can 
help your organization with planning and design of resident-
centered environments.

Contact: Lori Miller
115 5th Avenue
New York, NY 10003
212-353-7200
www.perkinseastman.com

Philips Lifeline
The mission of Philips Lifeline is to connect 
healthcare providers, health plans, and 
community service organizations with 
products and services that empower esteemed 

elders and vulnerable populations including those with chronic 
conditions and disabilities with greater safety, independence, 
and quality of life. See our HomeSafe, GoSafe, AutoAlert, and 
Medication Management Systems.

Contact: Michelle Birch
111 Lawrence Street
Framingham, MA 01702
855-681-5351
www.lifeline.philips.com

RehabCare
RehabCare is the leading provider 
of rehabilitation services, including 
physical, occupational and speech-

language therapies, to over 2,200 hospitals and long-term care 
facilities in 47 states. We are the premier provider of rehab 
throughout the full continuum of care, including long-term acute 
care hospitals, nursing and rehabilitation centers, inpatient acute 
rehab units, independent rehabilitation facilities and hospice 
and home care locations. As the nation’s preeminent rehab 
provider, we have the breadth and depth of resources to help 
organizations achieve clinical and business clinical success, 
but we also recognize that health care is local. While our vast 
expertise and strength enables us to take your program to the 
next level, we use a localized approach designed to meet the 
specific needs of each facility and community.

Contact: Jeff Pickering
680 South 4th Street
Louisville, KY 40202
800-545-0749 x 7640
www.rehabcare.com

Remedi SeniorCare
PAXIT® positioned Remedi SeniorCare 
to lead the long-term care pharmacy 

industry. PAXIT is Remedi’s proprietary 24-hour, unit-dose 
dispensing system designed to drive efficiency with medication 
administration, reduce waste, and improve nursing satisfaction.

Remedi SeniorCare provides fast, reliable, accurate, expert 
service with a high level of personal attention for our customers. 

Contact: Libby McDonald
One Olympic Place, Suite 600
Towson, MD 21204
855-REMEDI5
www.remedirx.com
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We are a Pacific Northwest design firm that 
brings people together in search of solutions. 
As a Certified B Corporation we use our 

business as a force for good. The markets where we practice 
include Senior Living, Healthcare, Hospitality, Fire & Emergency 
Services, and Community facilities. www.rfmarch.com.

Contact: Elin Headrick
275 Fifth Street, Suite 100
Bremerton, WA 98337
360-377-8773
www.rfmarch.com

RLPS Architects
Since 1954, RLPS has designed cost 
effective and meaningful environments 
that support the programs and missions 

of the organizations we serve, many of whom remain our 
clients today. We have made senior living our life’s work and 
provide master planning, architectural and interior design 
services to clients throughout the United States. RLPS helps 
clients reposition existing communities, develop new live plan 
communities or implement individual building and interior 
design projects.

Contact: Kathleen Goff
250 Valleybrook Drive
Lancaster, PA 17601
717-560-9501
www.rlps.com 
www.rlpsinteriors.com

Sage Age Strategies
Sage Age Strategies focuses on the 
strategic growth of our clients by providing 
comprehensive marketing, sales and 

operational consulting services to senior living providers 
throughout the country including strategic planning, market 
feasibility, branding and creative, media management, website 
design and development, social media and digital marketing, 
census enhancement, and sales training services. We are pleased 
to be a member of AJAS and are proud to have many AJAS 
members as Sage Age Client Partners.

Contact: Taigen Thorne
17 Pierce Lane, Suite 1
Montoursville, PA 17754
570-601-1720
www.sageagestrategies.com

Select Rehabilitation, Inc.
Select Rehabilitation is a privately-
held company that provides not only 
comprehensive physical, occupational 

and speech therapy services throughout 32 states but also 
partners with clients to provide support and expertise in 
areas such as regulatory and reimbursement issues. Emphasis 
is placed on patient-focused, outcome-driven services that 
allow patients to achieve their greatest recovery potential and 
maintain their quality of life. In addition, Select Rehab supports 
each client’s development of financial and clinical systems for 
maximizing reimbursement, improving operational efficiency 
and maintaining the integrity of the Medicare and Medicaid 
programs.

Contact: Shelley Wisnowski
2600 Compass Road
Glenview, IL 60026
877-497-7838
www.selectrehab.com

SeniorTV
SeniorTV has been providing quality TV solutions 
for all levels of retirement living for over 20 years. 
Impress residents with customizable television 
programming, energy-saving LED TVs, community 

message and TV guide channels, automated DVD playback, and 
Internet access. SeniorTV also assists communities with wiring 
installation and repairs, as well as engineering and design for 
new construction or expansions. Let SeniorTV provide a custom 
solution that fits your budget.

Contact: Savy Sabino
975 East Tallmadge Avenue
Akron, OH 44310
800-890-7770
www.seniortv.com

SFCS Architects
SFCS is proud to be one of the leading 
architectural, engineering and interior design 
firms in the country committed to seniors 
design.

Contact: Tye Campbell
Louisville, KY; Charlotte, NC; Roanoke, VA; Philadelphia, PA
800-873-2788
www.sfcs.com
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PARTNER



 70 | AJAS 2017 Annual Conference AJAS 2017 Annual Conference | 71

SigmaCare
SigmaCare partners with long-term 
and post-acute care (LTPAC) providers 

to achieve success in their local markets by delivering a 
comprehensive technology platform: EHR with advanced clinical 
decision support, business intelligence, financial and customer 
relationship management solutions. SigmaCare partners 
with national, regional and independent providers to deliver 
simplified implementations that streamline workflow, support 
interoperability, and ensure high adoption. With industry insight 
and a commitment to ongoing consultative and responsive 
service, SigmaCare enables providers to increase efficiency, 
reduce risk, meet regulatory requirements and optimize 
outcomes.   

Contact: Mike Gelman
575 Eighth Avenue
New York, NY 10018
877-432-5858
www.sigmacare.com

 
Stratus Interoperable, Inc.

StratusLink Delivers What Your EMRs/
EHRs and HIS Systems Don’t—

Complete Data Access and Control in One Secure, Scalable SaaS 
Platform. For Long-term & Post-acute Care Providers facing the 
challenges of the 2014 “Impact Act” and the transition from fee-
for-services to bundled and value-based payments—StratusLink 
unifies all your clinical, financial and administrative data into 
single longitudinal patient records that can be queried, analyzed 
and shared from your own secure, centrally accessible, data 
repository. 

Contact: Rick Marciniak
523 Avalon Gardens Drive
Nanuet, NY 10954
845-371-7380
www.stratusinteroperable.com
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Symbria
Symbria develops and implements innovative, 
outcome-driven services and programs for 

senior-living and post-acute providers. We deliver integrated 
rehabilitation therapy and wellness programs; pharmacy services 
for all settings; experience surveys for key stakeholders and 
custom applications; benchmarking analytics; post-acute care 
performance solutions, and more. Visit www.symbria.com.

Contact: Shawna Carlson
28100 Torch Parkway, Suite 600
Warrenville, IL 60555
630-413-5800
www.symbria.com

The Canadian Centre for Aging  
and Brain Health Innovation

CC-ABHI is a solution accelerator 
focused on driving innovation 

in the aging and brain health sector and represents a unique 
collaboration of health care, science, industry, not-for-profit and 
government partners with the aim to improve quality of life for 
the world’s aging population, allowing older adults to age safely 
in the setting of their choice while maintaining their cognitive, 
emotional, and physical well-being.

Contact: David Stoller
3560 Bathurst Street
Toronto, ON M6A 2E1
416-785-2500
www.ccabhi.com

The Compliance Store
The Compliance Store is the only online 
web-based regulatory compliance 
management resource for long-term care 
facilities. Our comprehensive website 

supports long-term care providers across the nation. The 
Compliance Store helps facilities stay in compliance by providing 
access to regulatory and government agency information, 
update alerts, education, and templates tailored for long-term 
healthcare.

Contact: Jaime Butler
355 Industrial Park Boulevard 
Montgomery, AL 36117
877-582-7347
www.TheComplianceStore.com
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The Graham Company
The Graham Company’s Health 
& Human Services Department 

focuses on insurance and risk management elements specific 
to the healthcare industry. We are committed to enhancing 
employee safety and business viability through our action 
oriented approach, reducing costs while maximizing coverage 
and adapting to newfound risks as your business evolves.

Contact: Rafael Haciski
One Penn Square West
Philadelphia, PA 19102
215-701-5290
www.grahamco.com

The Green House Project
For over a decade, healthcare providers 
have trusted The Green House Project 
experts to help envision, create, and 

optimize caring homes for meaningful lives. Their results? The 
new standard in long-term care, with national brand power, 
higher measurable quality outcomes, consumer demand, and 
caregiver satisfaction.

Contact: Rachel McLean
849 International Drive, Suite 340
Linthicum, MD 21090
410-246-3801
www.thegreenhouseproject.org

The Hollyday Group
The Hollyday Group 
specializes in hospitality 

consulting for senior living. The majority of projects focus on 
dining, but there is secondary involvement with all hospitality 
functions of a senior living community including concierge, 
housekeeping, and transportation, among others. The Hospitality 
Group has extensive experience in kosher operations.

Contact: Schelley Hollyday
1219 West Wynnewood Road, Suite 407
Wynnewood, PA 19096
215-307-6056
www.thehollydaygroup.com

THW Design
THW raises the standard in senior housing 
design with attention to detail, evidenced 
based design and the creation of vital 

communities. We are a full service design firm offering 
Strategic Planning, Master Planning, Landscape Architecture, 
Architecture, Interior Design and Purchasing services.

Contact: Eric Krull
2100 RiverEdge Parkway, Suite 900
Atlanta, GA 30328
770-916-2220
www.thw.com

Unidine Senior Living Culinary Group
Unidine is the premier food and dining 
management company for senior living 
and LTC. Unidine’s proven fresh food and 

hospitality-driven strategies improve resident satisfaction, 
promote wellness, control costs, support occupancy strategies, 
build your brand, and foster a vibrant and engaging community. 
For information, visit www.unidine.com. Or call John A. Freed, 
Director of Business Development, directly at (617) 816-3969.

Contact: John A. Freed
1000 Washington Street #510
Boston, MA 02118
617-456-4200
www.unidine.com

VibeTech, Inc.
NASA Spinoff company, VibeTech, Inc., is 
reshaping how patients rehabilitate. VibeTech’s 
semi-recumbent, therapeutic vibration system 
is scientifically formulated to safely regenerate 

muscle, relieve pain, and restore function in low mobility 
patients. This truly out-of-this-world product offers engaging 
rehabilitation games, and it can assess patient improvements 
and track their progress.

Contact: Jeff Leismer
529 Ontario Avenue
Sheboygan, WI 53081
920-395-5339
www.vibetechglobal.com
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ZurickDavis
ZurickDavis is an executive search 
practice exclusively serving health care 

clients. We conduct regional, national and international searches 
for all business and clinical leadership functions, primarily at 
the C-Suite and Vice President level. Our ZDmd division focuses 
on recruiting physician leaders. Our ZDinterim division provides 
interim leadership at the C-suite and VP level. With 30 years 
of experience, we have a comprehensive understanding of the 
market dynamics in health care. 

Contact: Jeff Zegas
400 Trade Center
Woburn, MA 01801
781-938-1975
www.zurickdavis.com
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Ziegler
Ziegler is one of the nation’s leading 
underwriters of financing for not-for-profit 

senior living providers. Ziegler offers creative, tailored solutions 
to its senior living clients, including investment banking, financial 
risk management, merger and acquisition services, investment 
management, seed capital, FHA/HUD, capital and strategic 
planning, sponsorship transitions, as well as senior living 
research, education and communication.

Contact: Chad Himel
140 East 45th Street
New York, NY 10017
212-284-5408
www.ziegler.com
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Philanthropy Regional Meeting

July 25 & 26, 2017

Hosted by:
Daughters of Sarah Senior Community

    Mark Koblenz  Ruth Schulman   
   CEO     Director of Philanthropy &
       Community Engagement

   

Please join us 
in Albany, NY for the

Hold  the D
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Congratulations to Joel Y. Ashner 
Director of Philanthropy and Community Engagement & 

 

2017 AJAS Professional of the Year 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Thank you for your passion, dedication, and commitment.  

From the board of directors, staff, patients, residents, and families, 
congratulations for receiving this well deserved honor!   

 
 
 
 

36 Bazeberry Road | Cordova, TN 38018 | 901-758-0036 | 901-758-0060 fax | memphisjewishhome.org 

The Board of Directors wishes to thank  
Bobby Meadows and the team at Memphis Jewish Home 

& Rehab for their gracious hospitality and warmth  
in welcoming us to their home during our  

2017 Annual Conference.

Notes
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2018 AJAS ANNUAL CONFERENCE 
FEBRUARY 11-14, 2018 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STAY & PLAY AT  FLORIDA’S 
MOST CELEBRATED RESORT! 

Play five championship golf courses and enjoy a newly refreshed 
world-class spa and new Sports & Racquet Club. 

400 Avenue of the Champions, Palm Beach Gardens, FL 33418 PGARESORT.COM   |  561.627.2000 


