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Perserving the Kosher Tradition

Morrison understands that in the 

Jewish tradition the act of eating 

is part of the religious experience. 

That’s why at Morrison we’ve 

built a thorough knowledge that 

food, food preparation, food 

handling and food service play an 

integral role in the observance of 

Kashrut. By drawing on decades of 

experience working with numerous 

Jewish communities, as well as 

our expert culinary resources and 

strong purchasing power, we have 

created a world class kosher 

dining experience. It’s food 

service rooted in tradition, 

yet up-to-the-minute in choice 

and selection. 

MorrisonSeniorLiving.com
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Welcome from the Conference Co-Chairs
Dear Friends,

On behalf of the Association of Jewish Aging Services (AJAS), we are excited to welcome you to our 2015 Annual 
Conference. Our conference planning committee has designed a stimulating program fi lled with exceptional keynotes, 
breakouts and roundtables. Th is year we are introducing a new concept called AJASSpeaks. Th is general session 
will include fi ve (5) fi fteen minute presentations by selected speakers on inspiring topics of interest and motivation. 
Additionally, we are pleased to have continued strong support from business partners and exhibitors. In the fi nal hour 
of the exhibit hall this year we will unveil our Innovation Roundtables for 2015. Th e conference will be highlighted 
with a memorable site visit to our local member, Seacrest Village, hosted by Pam Ferris, CEO. On the fi nal morning 
of our conference, the annual tradition of our Boot Camp series continues with a focus on Development/Fundraising 
and Marketing; and the role and interactions the CEO must bring to this area. Th e program is entitled - Changing the 
Conversation on Fundraising: Aligning Leadership on the Same Page.

Our event off ers great educational value and numerous networking opportunities. Th is year’s theme “Strength in 
Membership - United in Mission” represents a refl ection on the need for AJAS members to simultaneously teach 
as well as lean on each other as we fulfi ll our mission of the 5th commandment to Honor Th y Father and Mother. 
Looking forward to a great three days!

All the best, 
 

Carol Jim
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Welcome from the Board Chair
I am delighted to welcome you to our annual conference and know that the next few days will be 
fi lled with learning, networking, growth and fun. Each year our conference surpasses that of the year 
before and I am confi dent that this year’s program will be no exception.

Why does it matter that we are all here? As Jewish organizations, we are truly diff erent than our 
colleagues, even those who are nonprofi t and faith-based as well. We see the world through a Jewish 
lens, we relate to our residents, family members and staff  diff erently and we provide care in ways 
that I believe are unique. Our grounding in Jewish values, our profound commitment to quality 
and our devotion to truly being “family” for our residents sets us apart. When we come together 

as an Association, we bring not only expertise but also shared understanding. In this way, we eff ectively support our 
colleagues and learn from one another—creating an energy that is palpable, embodying the theme of our conference as 
we demonstrate both “strength in membership” and “unity of mission.”

Th is year’s conference is bittersweet for me. Although it seems impossible to me that two years have passed, the calendar 
tells me otherwise and I am concluding my term as chair of the AJAS board at our annual meeting, which will be held 
during the conference. It has been a complete pleasure for me to serve in this role, to help the Association continue to 
grow and to work closely with many of our members. 

We are blessed with an outstanding professional staff , led by Don Shulman. Don, let’s face it, is an absolute superstar 
and we are so fortunate to have him as our CEO. He is everything we could have hoped for in a leader for our 
Association and he is truly helping us to embrace the future. It has also been a joy to work with our board, a group of 
creative and dedicated leaders who believe in our Association and give of themselves to help AJAS succeed.

I look forward to continuing to be involved with AJAS, to working with and learning from all of you. I am so proud to 
be part of our “strength in membership” and to be “united in mission” with so many extraordinary leaders and 
professionals.

All the best,

Carol

the board of directors thanks 

Carol Silver Elliott
for her dedicated and untiring 

leadership as 
board chairman 2013-2015
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Dear Colleagues and Friends,

I’d like to personally welcome each of you to La Jolla, California and the Association of 
Jewish Aging Services Annual Conference. It’s an exciting time for AJAS as we continue 
to grow and adapt, remaining always relevant, motivated and responsive to the needs of our 
members. Our association is confronting a time of many changes and we’re working hard 
to meet these changes during a time of larger nation-wide and global change. Th e world 
of eldercare and aging is an exciting area in which to work, and we’ll continue to meet and 
bring inspired people together in forums like this, to ensure our AJAS members remain on 
the cutting edge. 

It is my hope that everyone feels welcome and becomes an engaged participant in our Association. AJAS represents 
a global family of complex communities. We are here to make a diff erence and to renew our commitment to Jewish 
ideals and social and ethical justice for those we care for. As a Jewish sponsored organization we must constantly 
challenge our assumption of how we serve our population and what they want. As the Central Address for Jewish 
Eldercare our desires to give have always been stronger than our desires to have. In the days ahead I hope that you are 
motivated by the wisdom, innovation and the passion of your colleagues that serving with a Jewish heart represents.

May we go from strength to strength and our mission be passed from generation to generation.

ברוך הבא

Don

Welcome from the President/CEO

Welcome from the Incoming Board Chair 
On behalf of the Board of Directors I would like to welcome all of you to beautiful, sunny 
San Diego. Th e conference this year promises to be full of opportunities for education 
and networking. A special thanks to our conference Co-Chairs Carol Irvine and Jim 
Richman as well as to Don Shulman and his dedicated staff  for putting together such a 
wonderful program full of rich opportunities for professional advancement. Innovative 
programming such as AJASSpeaks, our Innovation Roundtables, as well as a group of 
distinguished keynote speakers will make this year’s conference very special. Th e site visit 
to Seacrest Village is a can’t miss opportunity to see a Jewish Home on the cutting edge 
of programming, as well as one that is located in one of the most beautiful spots in the 
United States. A big thank you to Pam Ferris and her staff  for welcoming AJAS back 

to her fantastic facility. Please take advantage of all of the opportunities to meet and learn from your colleagues, as 
the networking opportunities are the biggest value added proposition that AJAS has to off er. We are all “United in 
Mission” so please take advantage of the strengths and resources that our organization has to off er. 

It is my honor to be following Carol Silver Elliott as Chair and I would like to thank her for her leadership of AJAS 
and to commend her and Don for the great strides our organization has made over the past few years. I look forward 
to facilitating information and interactions between members in order to enhance the care and quality in all of our 
communities, so that the programming provided in all of our communities remains the Gold standard of what is 
occurring in senior care in the United States, Canada and beyond. Th anks again for coming to participate in what 
promises to be a great week in San Diego.

All the best,

Jeff 



 6 | AJAS 2015 Annual Conference

AJAS WOULD LIKE TO THANK OUR 
2015 BUSINESS PARTNERS

Platinum Partner

Premium Partners

Chai Partners

Corporate Sponsors

S E N I O R  L I V I N G
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We work with the owners and board members of more than 60  
not-for-profit communities — providing unique solutions that go 
above and beyond what you may be expecting.  
 
AJAS members are invited to join us February 23, 5:30-7:00 pm 
on the Restaurant Terrace for wine tasting. 

Raise your 
expectations.
IF YOU’RE SEEKING SOLUTIONS 

FOR THE CHALLENGES AND 

OPPORTUNITIES YOUR COMMUNITY 

IS FACING, TALK TO LCS.

Earl Wade | Vice President/Senior Director of Business Development | 901.684.4942 | wadeearl@LCSnet.com 
Capital Square | 400 Locust Street, Suite 820 | Des Moines, IA 50309-2334 | 515.875.4500 | LCSnet.com 

© 2015 LCS. All Rights Reserved.
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Executive Committee
Carol Silver Elliott, Chair
Jewish Home Family
Rockleigh, NJ

Marty Goetz, Immediate Past Chair
River Garden Senior Services
Jacksonville, FL

Jeff  Cohen, Chair Elect
Th e Kline Galland Center 
& Affi  liates
Seattle, WA

Andrew H. Banoff , Vice-Chair
Jewish Senior Services
Fairfi eld, CT

Carol Irvine, Vice-Chair
Madlyn and Leonard Abramson 
Center for Jewish Life
North Wales, PA 

Ron Milch, Vice-Chair
MJHS, Lay Leader
Brooklyn, NY

Dan Reingold, Vice-Chair
Hebrew Home at Riverdale, by 
RiverSpring Health
Riverdale, NY

Mary Ellen Bloodgood, Treasurer 
Menorah Park Senior 
Living Community
Syracuse, NY

Lauren Rock, Secretary
Montefi ore Home
Beachwood, OH

2012-2015
Eli Feldman
MJHS
Brooklyn, NY

Herb Friedman
Gurwin Jewish Nursing and 
Rehabilitation Center
Commack, NY

Michael Klein
Kavod Senior Life
Denver, CO

Jay Price
Cedar Village, Lay Leader
Mason, OH

Bill Reichman
Baycrest Centre for Geriatric Care
Toronto, ON

Harley Tabak
Th e William Breman Jewish Home 
Atlanta, GA

2013-2016
Mark Koblenz
Daughters of Sarah Senior 
Community
Albany, NY

Michael Rosenblut
Parker Jewish Institute 
for Health Care and Rehabilitation
New Hyde Park, NY

Michael Sattell
Jewish Home and Care Center, Inc 
Milwaukee, WI

Amy Schectman
Jewish Community Housing 
for the Elderly
Brighton, MA

Ira Shulman
Kivel Care Center
Phoenix, AZ

Karen Flam
Donald Berman Maimonides 
Geriatric Centre
Montreal, QC

Mark Garilli
Tower One/Tower East
New Haven, CT

2014-2017
Janis Fleet
River Garden Senior Services,
Lay Leader
Jacksonville, FL

David Fuks
Cedar Sinai Park
Portland, OR

Deborah Winn-Horvitz
Jewish Association on Aging 
Pittsburgh, PA 

Ira Schreck
Los Angeles Jewish Home
Reseda, CA

Marc Penner
Hooverwood
Indianapolis, IN

David Abraham
Beth Sholom Village
Virginia Beach, VA

Eric Ludin
Menorah Manor, Lay Leader
St. Petersburg, FL

Board of Directors & Committees
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2015 Conference Planning 
Committee
Carol Irvine, Committee Co-Chair
Madlyn and Leonard Abramson 
Center for Jewish Life
North Wales, PA

Jim Richman, Committee Co-Chair
River Garden Senior Services
Jacksonville, FL

Andre Alexandre
Morrison 
Severna Park, MD

Cindy Block
Tower One/Tower East
New Haven, CT

Beverly Brinn
Jewish Association on Aging
Pittsburgh, PA

Jeff  Cohen
Kline Galland Center & Affi  liates
Seattle, WA

Carol Silver Elliott
Jewish Home Family
Rockleigh, NJ

Karen Flam
Donald Berman Maimonides 
Geriatric Centre
Montreal, QC

Karen Friedman
Th e Milton and Hattie Kutz Home
Wilmington, DE

Mo Funk
Lions Gate CCRC
Voorhees, NJ

Kim Fuson
Seacrest Village
Encinitas, CA

Bonnie Gauthier
Hebrew Health Care
West Hartford, CT

Rachel Hodesh
Cedar Village
Cincinnati, OH

Robin Israel
Seacrest Village
Encinitas, CA

Jim Jakubovitz
Tulsa Jewish Retirement & Health 
Center
Tulsa, OK

Randy Kammer
River Garden Senior Services
Jacksonville, FL

Vivian Kantrow
Tower One/Tower East
New Haven, CT

Stephen Katz
Caretech
Brooklyn, NY

Sally Korkin
Cedar Village
Cincinnati, OH

Beth Laxton
Th e William Breman Jewish Home
Atlanta, GA

Judy Ludin
Menorah Manor
St. Petersburg, FL

Aaron Mandelbaum
Harmony Healthcare
Topsfi eld, MA

Marc Penner
Hooverwood
Indianapolis, IN

Jay Price
Cedar Village
Cincinnati, OH

Michael Rosenblut
Parker Jewish Institute 
for Health Care and Rehabilitation
New Hyde Park, NY

Aaron Rulnick
HJ Sims
Potomac, MD

Ira Schreck
Los Angeles Jewish Home
Reseda, CA

Mike Silverman
Rose Blumkin Home
Omaha, NE

Mark Weiner
CJE
Chicago, IL

David Weinstein
Hebrew Home at Riverdale, by 
RiverSpring Health
Riverdale, NY

2015 Awards Committee
Karen Flam, Committee Chair
Donald Berman Maimonides 
Geriatric Centre
Montreal, QC

Ira Shulman
Kivel Care Center
Phoenix, AZ

Mike Silverman
Jewish Social Services
Omaha, NE

Mo Funk
Lions Gate CCRC
Voorhees, NJ

Sally Korkin
Cedar Village
Cincinnati, OH

Michael Klein
Kavod Senior Life
Denver, CO

Board of Directors & Committees
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Schedule at-a-Glance
Sunday, February 22
7:00 am Golf Tournament (**Advance reservation required**) PGA Torrey Pines Golf Course 
9:30 am Shuttle to Balboa Park (**Advance reservation required for shuttle**) Departing from (Hilton) 
  main entrance
9:30 am Scenic Hike of Torrey Pines Nature Reserve Torrey Pines Nature Reserve
1:30 pm - 6:00 pm Registration Open Main Lobby
2:00 pm - 6:00 pm Exhibitor Move-in Grande Ballroom
2:00 pm - 5:30 pm Community Lay Leaders Program Cove
4:00 pm - 5:30 pm Networking Roundtables Scripps I & Shore
5:00 pm - 5:30 pm Session for Exhibitors Scripps II
5:30 pm - 7:00 pm Opening Cocktail Reception Poolside
7:00 pm - 10:00 pm Evening Shuttles to La Jolla Village Departing from main entrance
 and Gaslamp Quarter
7:15 pm- 9:00 pm Dinner with Don (**Advance reservation required**)  Torreyana Grille (lower lobby)

Monday, February 23 
7:00 am - 5:30 pm  Registration Open Main Lobby
7:30 am - 8:15 am Buff et Breakfast Fairway Ballroom 
8:00 am - 9:45 am Opening Session: Awards and Fairway Ballroom   
 Keynote: Dr. Robert Wexler
10:00 am - 11:30 am Breakout Sessions (concurrent) Scripps I, II & Canyon
11:30 am - 3:00 pm  Exhibit Hall Open (with buff et lunch in hall) Grande Ballroom
1:45 pm - 3:00 pm Innovation Roundtables Grande Ballroom
3:15 pm - 4:45 pm Breakout Sessions (concurrent) Scripps I, II, Canyon & Room 3097 
5:30 pm - 7:00 pm  Wine Tasting and Reception Restaurant Terrace
7:00 pm - 10:00 pm Evening Shuttles to La Jolla Village Departing from main entrance
 and Gaslamp Quarter
9:00 pm - 11:00 pm Board Chair’s Nightcap at Lobby Bar Torreyana Lounge (lower lobby)

Tuesday, February 24
7:00 am - 1:00 pm Registration Open Main Lobby
7:30 am - 8:15 am Buff et Breakfast Fairway Ballroom
8:00 am - 10:00 am Plenary Session: State of the Association Fairway Ballroom
 (Annual Meeting)/Elections, Awards and
 Keynote: Kathleen Griffi  n
10:15 am - 11:45 am AJASSpeaks Scripps I & II
12:00 pm - 1:30 pm Lunch and Jewish Programming Awards Fairway Ballroom
1:45 pm Load Buses and Travel to Seacrest Village Departing from main entrance
3:00 pm - 4:00 pm Plenary Session and Panel, Keynote: Matt Lewis Seacrest Village
4:00 pm - 5:00 pm Tour Facility Seacrest Village
5:00 pm - 6:00 pm Reception Seacrest Village
6:00 pm Buses Back to Hotel
7:00 pm - 10:00 pm  Evening Shuttles to La Jolla Village, Gaslamp Quarter 
 and Coronado Island Departing from main entrance
9:00 pm - 10:30 pm S’More’s and Music by the Fire Pits Poolside

Wednesday, February 25
7:00 am - 8:30 am Registration Open Grande Ballroom Foyer
7:45 am - 10:30 am Boot Camp (with Breakfast) Scripps I & II
 Changing the Conversation on Fundraising 
10:30 am - 10:45 am Closing Remarks Scripps I & II
11:00 am - 12:30 pm AJAS Board of Directors Meeting Fairway II
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Sunday, February 22

7:00 am 

Golf Tournament 
(**Advance reservations required**)

Location: PGA Torrey Pines Golf Course (off -site)
Sponsored by: 

Th e 2015 AJAS Annual Golf Tournament will be taking 
place right next door at the acclaimed Torrey Pines Golf 
Course. Th e two picturesque 18-hole golf courses sit on the 
coastal cliff s overlooking the Pacifi c Ocean and are widely 
recognized as yearly hosts of the PGA TOUR’s Farmers 
Insurance Open event. We will be playing on the PGA 
course, joining their “public shotgun” starting at 7am. 

9:30 am 

Shuttle to Balboa Park
 (**Advance reservation required for shuttle**)

Location: Shuttle Departing from Main Entrance

Enjoy the day touring beautiful Balboa Park. We will 
have a shuttle bus leaving from the hotel, dropping off  at 
the park where you can choose from any number of great 
tours, such as Segway or audio. For more information 
visit www.balboapark.org. Th ere is no additional fee for 
the shuttle but participants will need to make any tour 
reservations on their own. 

9:30 am 

Scenic Hike Through Torrey Pines 
Nature Reserve
Location:  Torrey Pines Nature Reserve (off -site)

Join AJAS President & CEO, Don Shulman and his wife, 
Debbie as they lead a hike through some of the wildest 
stretches of land on the Southern California coast. Th e 
stunning overlooks and peaceful trails will provide great 
photographic opportunities and endless ocean views. Th ere 
is no fee for this event; comfortable walking shoes are the 
only requirement.

1:30 pm – 6:00 pm 

Registration Open
Location: Main Lobby

2:00 pm – 5:30 pm 

Community Lay Leaders Program
Location: Cove
Sponsored by:

Moderator: Daniel J. Cinelli, Managing Principal, 
Perkins Eastman

Robyn I. Stone, Senior Vice President for Research, LeadingAge

Lay leaders within our AJAS communities possess a unique 
responsibility in the 21st century to help develop and guide 
the onsite senior executives into uncharted waters. Th e need to 
understand where our industry is headed and what is shaping 
this evolution is critical. Please join two of our industry’s most 
respected experts and thought leaders for an inspiring afternoon 
of education, dialogue and insight. Th e last hour of this program 
will be the annual lay leader roundtable. (Community leadership 
are welcome to attend as well.)

2:00 pm – 6:00 pm 

Exhibitor Move-in
Location: Grande Ballroom
 

4:00 pm – 5:30 pm

Networking Roundtables

CEO/COO/CFO Group
Moderator: Michael Rosenblut, Parker Jewish Institute for 
Health Care and Rehabilitation

Location: Scripps I
Sponsored by:

Choose your breakout session based on your professional track. 
Look for these icons next to the breakout session titles.

CEOs Board Leaders Development ProgrammingC B D P

Program Schedule

SUNDAYSUNDAY
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Development/Foundation Group
Moderator: Judy Ludin, Menorah Manor

Location: Shore
Sponsored by:

 

5:00 pm – 5:30 pm 

Session for Exhibitors 
and Business Partners
Location: Scripps II
Don Shulman, AJAS
Steven Katz, CareTech Group

“How to Maximize Your Time With AJAS Members”
Th is session is facilitated by Don Shulman, AJAS 
President & CEO and is designed to communicate 
strategies to maximize value and relevancy during your 
time at the conference.

5:30 pm – 7:00 pm 

Opening Cocktail Reception
Location: Poolside
Sponsored by:

Join AJAS sponsors and exhibitors on Sunday evening as 
we kick-off  our conference with a cocktail reception. Th is is 
a great opportunity to catch-up with friends and network 
with exhibitors and partners before Monday’s Exhibitor 
Showcase. All are welcome.

Program Schedule

SUNDAYSUNDAY

7:00 pm – 10:00 pm

Evening Shuttles to La Jolla Village and 
Gaslamp Quarter
Location: Shuttles Departing from Main Entrance

7:15 pm

Dinner with Don 
(**advance reservations required**)

Location: Torreyana Grille (lower lobby)
Sponsored by:

**Th is optional event is not a kosher dining event - 
although special accommodations can be made**

Continuing Education Credits

AJAS will off er up to 14 continuing education credits through the National Association of Long Term Care 
Administrator Boards (NAB) for NHA or RCAL licenses. If you would like to claim CEU hours, be sure to sign-in at each 
session. At the end of the conference, you will also need to complete the CEU application (in your conference materials) and 
turn it in at the registration desk or mail forms to the AJAS offi  ce, 2519 Connecticut Avenue, NW, Washington, D.C. 20008-
1520 or email to rachel@ajas.org. Applications must be received by March 30 so we can meet each state’s submission deadline. 
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A FRESH 
APPROACH TO DINING

Your residents deserve fresh, delicious food 

that is made from scratch every day. They 

deserve to choose from creative menus of 

restaurant-quality, seasonal selections that 

incorporate locally sourced ingredients. 

They deserve best in class service that 

accommodates their schedule. And they 

deserve to be treated with respect and 

dignity at all times.
 
At Unidine, we create exceptional dining 

experiences for your residents with a 

strategic approach that integrates dining 

and nutrition into your care model.
 
It’s Fresh Thinking, and that is what 

you will experience with Unidine – 

www.unidine.com
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BlueOrange Compliance Makes it Simple!  

WE TURN HIPAA COMPLEXITY 
INTO HIPAA COMPLIANCE
BlueOrange Compliance specializes in assisting healthcare organizations navigate the mandatory 
privacy and security requirements of HIPAA and HITECH. Our low-touch, comprehensive, and 

BlueOrange Compliance walks you through every step of the complex HIPAA process… 
Every step!!

 

BLUEORANGECOMPLIANCE.COM

HEALTHCARE SECURITY AND PRIVACY QUICK FACTS:

Over 30 million electronic medical records 
have been compromised since 2009

Penalties can be quite substantial.  
Willful neglect fines can increase up to  
$1.5 million over the course of a calendar year

HIPAA Regulations are enforced by the Centers 
for Medicare and Medicaid Services, the Office of 
Civil Rights, United States Department of Justice 
and the State Attorneys General Offices

Performing a HIPAA Security Risk Analysis is 
essential. IT’S THE LAW!

VISIT US IN THE EXHIBITOR SHOWCASE 
from  on .
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Introduction by: Aaron Rulnick, HJ Sims

Keynote: Dr. Robert Wexler
(see complete bio on page 42)

10:00 am – 11:30 am

Breakout Sessions (Concurrent)
Sponsored by: 

Session 1: ACO Partnerships: the LTSS Value Proposition

Location: Scripps I
Moderator: David Fuks, Cedar Sinai Park

Jill Sumner, LeadingAge
Keith Myers, Morselife, Inc.
Alan Sadowsky, Morselife, Inc.

Th e development of ACOs presents challenges and 
opportunities for LTSS providers. Th is session will 
review strategies for mitigating risks and maximizing 
opportunities in ACO environments. What are the key 
elements in developing your value proposition?

Session 2: Planned Gift Marketing: Reaching Multiple 
Generations with Strategies that are Tried, True and 
Trending  
Location: Canyon
Moderator: Aaron Levinson, Los Angeles Jewish Home

Vince Fraumeni, Fraumeni Consulting

Do you know who among your donor base has made a 
bequest to your organization? Who will make the next 
planned gift? How do you communicate with that donor? 
For decades, several strategies have stood the test of 
time attracting the attention of donors that lead to the 
completion of planned gifts. Th ese basic fundamentals 
should not be overlooked. In recent years the increased 
use of electronic outreach has fostered attention increasing 
interest and gift closures. In this session, you will learn how 
to reach out to three generations of donors and get results 
using their communication styles. 

Program Schedule

Monday, February 23

7:00 am – 5:30 pm 

Registration Open
Location: Main Lobby

7:30 am – 8:15 am

Buffet Breakfast
Location: Fairway Ballroom

8:00 am – 9:45 am 

Welcome, Awards and Keynote
Location: Fairway Ballroom
Sponsored by:

Th e AJAS Board Chair, AJAS President & CEO and 
the 2015 Conference Co-chairs will present opening 
remarks and welcome participants to the 2015 AJAS 
Annual Conference.

Th roughout the conference, AJAS will honor the 2015 
Award Recipients to recognize those who have gone above 
and beyond the call of duty to enhance the quality of life for 
older Jewish adults. Together, we will celebrate their hard 
work and enthusiasm. (See descriptions for award winners 
beginning on page 29) 

AWARDS: 
2015 Dr. Herbert Shore Award of Honor 
Recipient: Eli S. Feldman, MJHS
Presenter: Molly Forrest, Los Angeles Jewish Home

2015 Dr. Herbert Shore Award of Honor 
Recipient: Molly Forrest, Los Angeles Jewish Home
Presenter: Eli S. Feldman, MJHS
 
2015 Trustee of the Year Award 
Recipient: Ronald Milch, Chairperson, MJHS
Presenter: Eli S. Feldman, MJHS

2015 Trustee of the Year Award 
Recipient: William B. Sims, HJ Sims Financial
Past Board Chair, Jewish Senior Services
Presenter: Ken Wirfel, Jewish Senior Services

MONDAYMONDAY
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11:30 am – 3:00 pm 

Exhibit Hall Open 
(with buffet lunch in hall)
Location: Grande Ballroom 
(see fl oor plan and list of exhibitors beginning on page 53) 
Sponsored by: 

Th e Showcase is a “can’t miss” event of the conference. It’s 
a great opportunity to meet with vendors of products and 
services for all aspects of senior care facilities - all in one 
convenient location. Buff et lunch will be served in the 
exhibit hall.

1:45 pm – 3:00 pm 

Innovation Roundtables
Location: Grande Ballroom
Sponsored by: 

Table 1: Transform Systems and Impact Lives 
Susan Fraizer, Th e Green House Project

Th e small house approach to nursing care is considered by 
many to represent the most signifi cant innovation in long 
term care in more than 25 years. Yet a decade after the small 
house movement began with the fi rst Green House home, an 
urban myth has developed - that the small house approach 
is not fi nancially viable. Recent groundbreaking research, 
however, has documented both the fi nancial viability of this 
innovation as well as the market advantage. Th e fl exibility of 
the small home enables this model to successfully serve many 
diff erent populations. In an era when the survival of long 
term care is in question, strategic approaches to create and 
maintain competitive advantage are more critical than ever.

Table 2: Bikur Cholim 
Steven R. Raichilson, Menorah Park

Th e need for the Bikur Cholim Program arose out of the 
concern by staff  for residents and families who had to either 
make special arrangements when an overnight stay was 
needed on Shabbos and Yom Tov, or not engage at all. In 
particular, staff  was concerned about visits from families 
whose loved one is on hospice or families who come long 
distances and need special assistance while remaining 
religiously observant. A survey was undertaken of likely 
users of the program and overwhelmingly families wanted a 
way to visit their relatives and stay at the facility, thus such a 
space was created.

Program Schedule

Session 3: Incubating, Planning and Development of New 
Communities: Two Case Studies of Inspiration and Impact 

Location: Scripps II
Moderator: Mo Funk, Lions Gate CCRC

Presentation 1: Sinai Residences of Boca Raton: 
Planning and Development Case Study
Aaron Rulnick, HJ Sims
Adam Heff ernan, Greenbrier Development

Th is session will focus on the incubation, planning 
and development of Sinai Residences of Boca Raton 
(“SRBR”), a CCRC project in Boca Raton, FL, 
sponsored by the Jewish Federation of South Palm 
Beach County (“JFSPBC”). SRBR is currently under 
construction, having reached a fi nancing event in May 
2014 following initial consideration by JFSPBC of 
developing a CCRC project more than 10 years ago 
and initiation of intense planning eff orts in 2008-09.

Presentation 2: Is Your Agency Sitting On Millions 
of Dollars?
David Abraham, Beth Sholom Village
Steve Greenbaum, Senior Housing Group LLC

In today’s environment with senior populations 
increasing along with their needs, non-profi t 
community agencies must maximize available resources 
to effi  ciently serve those in need. By working with 
private, mission-driven companies, agencies focused on 
seniors have sold aff ordable senior apartment buildings, 
generating millions of dollars to help meet these 
growing needs, while simultaneously ensuring that 
low-income seniors live in much-improved housing - 
today and for the foreseeable future. On this panel, an 
agency professional and a private developer who have 
participated in these capital-generating, preservation-
transactions will discuss their community decision-
making, key considerations, negotiated protections and 
ongoing agency role as you learn whether this capital-
generating path is right for your agency.

MONDAYMONDAY
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Table 3: Tech Together 
Sunni Herman, Jewish Home at Rockleigh

Th e Jewish Home at Rockleigh (a 180-resident skilled 
nursing and rehab center) and Yavneh Academy (a Modern 
Orthodox Preschool and Elementary School located in 
north Jersey) have collaborated to enhance learning of 
Jewish subjects through the use of technology. By surfi ng 
the internet and using apps such as Google Earth, Skype, 
Drawing Pad, GarageBand, and iMovie, students introduce 
seniors to technology that they have not used before, and 
the residents, in turn, use this technology to open the 
students’ eyes and minds to their rich and interesting lives, 
with a Jewish twist.

Table 4: The Center for Jewish End of Life Care 
Amy Goodman, MJHS

MJHS Hospice and Palliative Care is the largest not-for-
profi t hospice and palliative care program under Jewish 
auspices in New York. UJA-Federation of New York is a 
central force for communal planning and philanthropy 
in the Jewish community. Th e Center demonstrates how 
two important organizations that share common Jewish 
values can come together to care for others on a local and 
national basis. Anyone visiting the virtual Center will 
gain greater understanding of how hospice care can align 
with Jewish values. Th e Center recognizes that family 
members are often reluctant to plan for life’s fi nal phase, 
even though death is an inevitable part of life. Th erefore, all 
visitors are encouraged to consider and communicate end 
of life choices before it becomes absolutely necessary and 
to promote conversations with loved ones about how they 
want to be treated medically, as well as cared for by family 
and friends.

Table 5: Solutions for Senior Living – Reducing the 
Downtime in Room and Apartment Turnovers
Steve Pidgeon, StarFloors

StarFloors, a premium AJAS Partner and industry leader in 
senior living fl ooring and fi xtures, will be premiering their 
software package that highlights how to reduce the time in 
a room or apartment turnover, thus reducing uncaptured 
revenue. Th is technology keeps the decision making within 
the formatted specifi cations while allowing for a web based 
ordering and approval system. Th is innovation encapsulates 
effi  ciency and eff ectiveness in process via high-tech touch.

Table 6: A Collaborative Program for the Training of 
Residential Retirement Community Professionals

Hebrew Union College-Jewish Institute of Religion 
(HUC-JIR) Cincinnati became aware of the need for 
Jewish education among professionals in Jewish residential 
retirement communities throughout the US. To meet this 
need, a steering committee was formed that has engaged 
in preliminary discussions to launch a certifi cate program 
under the aegis of the School of Graduate Studies (SGS) 
in collaboration with AJAS. Th e new certifi cate program 
will be a “hybrid program”: it will utilize both electronic 
and traditional modalities of teaching and learning. Th e 
initial phase of the new certifi cate program will focus on 
the need for an introduction to Judaism for newly engaged 
professionals in Jewish residential retirement communities. 
It will address such areas as the Jewish calendar, the Jewish 
life-cycle, Jewish Religious practices, Jewish approaches 
to ageing and end-of-life issues, as well as elder abuse 
prevention and detection to name a few.

3:15 pm – 4:45 pm

Breakout Sessions (concurrent)
Sponsored by:  

Session 1: Expansion, Repositioning, and Culture Change; 
Taking Advantage of the Improving Markets 
Location: Scripps I
Moderator: Michael Silverman, Jewish Social Services

Brad Straub, Greystone
Heidi Brown, Kobernick Anchin Benderson

Th is session will focus on business and community 
repositioning while working locally to understand the area, 
developing a market analysis and determining market-
appropriate solutions for products, prices, programs and 
positioning. Evaluating current business models and 
preparing eff ective new strategies are critical in this chafi ng 
market environment we are faced with. Creating fi nancial 
analyses to understand the impact of change is a critical 
success aspect that every community needs to consider in 
designing a new business plan.

Session 2: Planned Gifts with Direct Mail Roots
Location: Canyon
Moderator: Ira Schreck, Los Angeles Jewish Home

Greg Stuart, Los Angeles Jewish Home
Claire Butterworth, Los Angeles Jewish Home

MONDAYMONDAY
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Direct mail is an incredibly eff ective method of resource 
development and fundraising. It is an excellent way to 
educate current and new constituencies and turn them into 
long-term relationships. While most direct mail attracts 
mid to low range gifts, the longer‐term benefi ts may be 
surprising. We develop relationships that can be benefi cial 
in laying a foundation for eff ectively welcoming members 
into our planned giving societies. When we realized that 
our planned giving donors have consistent patterns of 
giving through direct mail, we learned that the real value 
of our direct mail program is in developing long‐term 
relationships. Learn how you can determine patterns in 
your constituents’ giving and turn a $10 gift into a possible 
$10,000,000 bequest.

Session 3: Plugging Into Possibilities; Building Capable 
and Compassionate Community Options for Well and 
at Risk Seniors
Location: Scripps II
Moderator: Randy Kammer, Kammer Consulting PLLC
 

Presentation 1: Collaborative Efforts To Create 
Community Options For At Risk Seniors
Joy Shore, Abramson Center for Jewish Life

In May, 2013, two longstanding organizations 
embarked on a partnership to support the changing 
needs of the population being served. Federation 
Housing, Inc. and the Abramson Center for Jewish 
Life recognized that there is a growing cohort of 
older Jewish persons living in Northeast Philadelphia, 
who are frail and medically complex and who cannot 
aff ord vitally needed services to sustain them in the 
community. In recognition of this reality, FHI and 
Abramson with additional support from donors and 
the Jewish Federation of Greater Philadelphia, created 
a bundle of individualized, tangible, chronic care 
management services designed to ensure these frail 
vulnerable seniors can continue to live independently 
successfully in the community. 

Presentation 2:  Plugging Into Possibilities: Building a 
Capable and Compassionate Tomorrow 
Dawn Adler, Jewish Home & Care Center
Dana Rubin-Winkelman, Chai Point Senior Living
Deborah Rosenthal Zemel, Chai Point Senior Living

We are living in a world in which increasing numbers 
of people we know and love, and with whom we share 
community life, are receiving a dementia diagnosis. 
Creating a capable and compassionate tomorrow 
requires us to reach out through education and inviting 

MONDAYMONDAY

people living with dementia into the community. Th is 
session will focus on three innovative services that do 
just that; ReCharge! an interactive brain and body 
fi tness class, Shomer Hagoof, Taking Care of Your Body 
and Mind and Campaign for the Brain, an interactive 
brain health fair. In essence, we are all living with 
dementia and, together, we have the power to change 
people’s lives and perceptions.

Session 4: Your Encore Career — Make a Difference “Part 2”

Location: Room 3097
Sponsored by:

Moderator: Jeff  Zegas, CEO, ZurickDavis

Stephanie Clohesy, Clohesy Consulting

As the baby boomer begins to transition out of their current 
leadership roles and contemplate their next stage of work 
and life, this session will focus on the AJAS leader’s decision 
to leave a long-term executive position. More specifi cally, 
we will explore the leadership in leaving as an often 
neglected aspect of a nonprofi t leader’s role that is a key in 
understanding and successfully completing the exit process. 
Th ere has been great focus on the business aspect of retiring. 
Th is session will serve to focus on the psychological aspects 
that can occur with the long term executive retirement plan.

5:30 pm – 7:00 pm

Wine Tasting and Reception
Location: Restaurant Terrace 
Sponsored by: 

Join fellow attendees for a wine tasting of some fi ne 
California wines presented under the guidance of the hotel’s 
sommelier. Full bar available as well.

**Th is optional event is not a kosher dining event**

7:00 pm – 10:00 pm

Evening Shuttles to La Jolla Village and 
Gaslamp Quarter
Location: Shuttles Departing from Main Entrance

9:00 pm – 11:00 pm 

Nightcap, hosted by the AJAS Board Chair 
Location: Torreyana Lounge (lower lobby)

All are welcome!
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With over $1.7 billion worth of financings 
for Jewish senior living providers alone, 
we’re the ones you should talk to. 

CONNECTICUT   FLORIDA    MARYLAND    MASSACHUSETTS    MINNESOTA    PENNSYLVANIA   PUERTO RICO  NEW JERSEY  TEXAS 

Financed Right
®

the right EXPERIENCE – 
An 80 year track record; with more than 
$17 billion worth of financings closed in 
senior living.  

the right STAFF –
Senior bankers with an average of 24 
years experience. 

the right SIZE – 
Just big enough to share our expertise 
on a personal basis from start to finish 
on your project.

It all adds up to what we call 
Financed Right.® Talk to us. 
You’ll see what we mean.

After all, we’ve been providing the right financing
solutions for AJAS members for over 30 years. 

Stop by our booth #13 and let’s start a conversation.
  Please join us in congratulating Bill Sims –

2015 AJAS Trustee-of-the-Year Award Winner
Member FINRA/SIPChjsims.com
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Patient Recovery
RehabCare believes that the success of every 
therapy program relies on patients achieving 
positive outcomes, regaining function and 
safely returning home as quickly as their 
recovery allows. After all, the business of 
rehabilitation is recovery. To achieve this, we 
develop a personalized and unique set of 
goals and therapy sessions for every patient 
we treat.

Our Clients
We work hard to be a true strategic partner 
to our clients. Every contract begins with a 
discussion and business audit to determine 
how we can best help achieve business and 
therapy goals. Because every facility is unlike 
any other, our offerings and contract will be 
unique too. We offer full staffing and training 
of therapists to marketing, relationship 
building, administrative services and denials 
management. 

As the nation’s leading rehabilitation expert 
with over 30 years of experience, we provide 
physical, occupational and speech therapy 
as well as the management of clinical 
departments to over 2,000 hospitals and 
long-term care facilities across 47 states. 

When It’s Rehab, 
We’ve Got You 
Covered

If it’s rehabilitation related,  
we’re the experts you need.

800.545.0749, ext. 7640
www.rehabcare.com
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Tuesday, February 24

7:00 am – 1:00 pm 

Registration Open
Location: Main Lobby

7:30 am – 8:15 am 

Buffet Breakfast
Location: Fairway Ballroom
Sponsored by: 

 

8:00 am – 10:00 am 

Plenary Session: State of the Association 
(Annual Meeting), Elections and Awards
Location: Fairway Ballroom

AWARDS:
2015 Professional Award
Recipient: Linda Ciszkowski, Jewish Senior Services
Presenter: Andrew Banoff , Jewish Senior Services

2015 Young Executive Award
Recipient: Stacey Altman, Parker Jewish Institute for 
Health Care and Rehabilitation
Presenter: Michael Rosenblut, Parker Jewish Institute 
for Health Care and Rehabilitation

2015 Mentor Award (presented prior to conference)
Recipient: Drucilla Marshall, Jewish Home Lifecare

Introduction by: Kevin Svagdis, CEO, Morrison Senior Living

Keynote: Kathleen Griffi n
(see complete bio on p. 42)

10:15 am – 11:45 am

AJASSpeaks
Location: Scripps I & II
Sponsored by:

Moderator: Mark Weiner, CJE SeniorLife

Presentation 1: The Art of Bouncing Back
Carol Silver Elliott, Jewish Home Family

Life is full of challenges and losses.  Whether our losses are 
personal or organizational, we always have a choice, either 

to bounce back or to be fl attened by the situation.  We 
can choose “to be better or bitter” but it IS a choice and 
there are skills we can learn and tools we can use to help 
us be the person who bounces back.  If we can be resilient 
people, we can be resilient leaders and we can build resilient 
organizations.  It starts with us as leaders and it begins with 
personal choices and personal behaviors.

Presentation 2: Jewish Long Term Care Obligation to 
Holocaust Survivors: Lessons from “Cry If You Can” 
Daniel Reingold, Hebrew Home at Riverdale, by 
RiverSpring Health

Daniel Reingold, President and CEO of RiverSpring 
Health, shares insights from “Cry if you Can,” the 
incredible true story of  Leo Winokur Winn, father of 
AJAS colleague Deborah Winn-Horvitz. His survival 
story, told in the present tense, takes us from Jewish ghetto 
life in Poland to the Holocaust camps of Auschwitz and 
Dachau. Th is memoir serves as a springboard for a broader 
discussion about the responsibility of Jewish organizations 
to this generation of survivors. As their numbers dwindle 
with the passage of time, we have a tremendous obligation 
to provide care that is life-affi  rming and fulfi lling. Join Dan 
for a compassionate discussion about this obligation, as 
well as how to build bonds and use these life experiences to 
educate the next generation.

Presentation 3: Journey From the Bush to Jewish Aged Care 
Michael Preece, Maurice Zeff ert Home, Australia

A refl ection on the journey to CEO in Jewish Aged Care.  
It starts with being asked to leave school early and through 
exposure to a series of inspirational people over 40 years, he 
now leads a team of wonderful people who have a positive 
impact on the lives of 150 Community elders every day.  
Th e emphasis is not on Michael Preece, it is on the impact 
of the individuals, their leadership, the opportunities off ered 
and how this enabled him to do what he does.

Presentation 4: Advocate. Jump In. Adapt. Share. 
Emily Morgan, RehabCare

Where does your passion lie?  Sometimes life events reveal 
a hidden passion which may spark you to become an 
advocate for a cause or a new organizational policy. When 
you feel that nudge just jump in and follow your heart, it 
may well be life-changing. Be adaptive in your endeavors 
and share your experiences, so that others may fi nd their 
passion too. 

TUESDAYTUESDAY

S E N I O R  L I V I N G
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Presentation 5: The Ladies in the Laundry Room
Rachel Hodesh, Cedar Village

Having spent most of her professional career working with 
seniors in diff erent cities, Israel, for profi ts, not for profi ts, 
community based services, but always returning to long-
term care,  Rachel Hodesh will help us understand why 
your line-staff  are the key to your organizations success 
and why she loves spending time with Th e Ladies in the 
Laundry Room. 

12:00 pm – 1:30 pm

Lunch and Jewish Programming Awards
Location: Fairway Ballroom
Sponsored by: 

Remarks by: Brenda Gevertz, CEO, JPRO Network

2015 Jewish Programming Award Recipients:
 CJE SeniorLife, Chicago, IL: InStep Together 
 Menorah Park, Beachwood, OH: Bikur Cholim
 Jewish Home at Rockleigh, Rockleigh, NJ: 

Tech Together
 MJHS, Brooklyn, NY: 

Th e Center for Jewish End of Life Care

Presenter: Karen Flam, Awards Committee Chair, 
Donald Berman Maimonides Geriatric Centre Foundation

1:45 pm

Load buses and travel to AJAS Member, 
Seacrest Village Retirement Communities
Location: Buses Departing from Main Entrance

3:00 pm – 4:00 pm

Plenary Session
Location: Seacrest Village
Sponsored by: 

Welcome: Pam Ferris, President/CEO, Seacrest Village

Introduction by: Aaron Rulnick, HJ Sims

Keynote: Matt Lewis, Village Sholom
(see complete bio on page 43)

Panelist: Michael Rosenblut, Parker Jewish Institute for Health 
Care and Rehabilitation

Th e world around us is constantly being infl uenced by 
social, political and environmental factors. In recent 
years, political and social unrest in conjunction with an 
overwhelming number of natural disasters has negatively 
impacted the Jewish Elder community at large. Whether 
the threat is hate crimes fueled by anti-Semitism, or 
the negative impacts of natural disasters, it is of utmost 
concern that as leaders in the eldercare community we 
brace ourselves for the security risks that these crises pose 
to our facilities, residents/patients and communities. Th e 
presenters will discuss their journeys in-depth and share the 
successes and challenges they have faced and continue to 
face as they work towards safeguarding the long term care 
community against threats and crisis.

4:00 pm – 5:00 pm

Tour Seacrest Village

5:00 pm – 6:00 pm

Reception

6:00 pm

Buses Back to Hotel

7:00 pm – 10:00 pm

Evening Shuttles to La Jolla Village, 
Gaslamp Quarter and Coronado Island
Location: Shuttles Departing from Main Entrance

9:00 pm – 10:30 pm

S’More’s and Music by the Fire Pits
Location: Poolside
Please join us by the fi re pits on the patio on for s’mores & port. 
A great way to relax and chat with friends and colleagues, new 
and old, on the fi nal night of the conference. Bring a sweater for 
those “cool” San Diego evening breezes...
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Wednesday, February 25

7:00 am – 8:30 am 

Registration Open
Location: Grande Ballroom Foyer

7:45 am – 10:30 am 

Boot Camp (with Breakfast):
Changing the Conversation on 
Fundraising: Aligning Leadership on the 
Same Page

Presenters:
Faith Ott, Sage Age Strategies
Freddi Hoff mann, Sage Age Strategies
Stephanie Clohesy, Clohesy Consulting

Panelists:
Keith Myers,  MorseLife, Inc.
Mary Alice Pappas, MorseLife, Inc.
Bill Reichman, Baycrest Centre for Geriatric Care
Garry Foster, Baycrest Centre for Geriatric Care

Location: Scripps I & II
Sponsored by: 

10:30 am – 10:45 am 

Closing Remarks
Jeff  Cohen, AJAS Chair
David Fuks, Inspirational Refl ection 

11:00 am – 12:30 pm 

AJAS Board of Directors Meeting
Location: Fairway II
 

WEDNESDAYWEDNESDAY
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 AEGIS THERAPIES — HELPING PATIENTS

MOVE THROUGH LIFE
As one of the nation’s leading providers of contract physical therapy   
and wellness services, our professionals at Aegis Therapies® apply 
proven techniques to help patients move through life to increase their 
freedom and independence. Aegis has over 1,400 partnerships in 42 
states and more than 8,400 employees providing long- and short-term 
therapy services.

Aegis Therapies leverages the power of collaboration to help patients 
transition seamlessly throughout the care continuum. No matter the 
setting – acute, post-acute or home – Aegis specializes in providing 
services that adapt to patient needs. Our professional therapists use 
leading-edge technology and innovation to help our patients restore 
their strength and confidence after an illness or surgery so that they 
can return to the activities they love. 

At Aegis, we keep our patients in mind during everything we do. We 
leverage our core clinical services that help Aegis therapists provide 
treatment of conditions typically seen in long-term care, featured programs 
that use state-of-the-art therapy equipment and proprietary protocols, 
and specialty services that address conditions such as dysphagia, cardiac
issues, diabetic foot health and limb loss.

Contact us today 
for more information.

877-877-9889
www.AegisTherapies.com

This facility welcomes all persons in need of its services and does not discriminate 
on the basis of age, disability, race, color, national origin, ancestry, religion, 
gender, sexual orientation or source of payment. ATS-12664-15 J266
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570.601.1720
www.SageAgeStrategies.com

For nearly 30 years, we’ve been partnering with Jewish 
senior living organizations like these to develop effective 
strategies for growth and marketing that yield big results. 

– Market Feasibility Studies
– Brand Enhancement & Development
– Digital Marketing, Website Development & Social Media
– Campus Expansion
– Program & Product Development
– New Development Pre-Marketing & Sales
– Census Enhancement & Lead Generation
– Operations Assessment & Support
– Strategic Organizational Growth
– Foundation & Development MarketingST
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Lions Gate – Cherry Hill, NJ

Jewish Agency on Aging – Pittsburgh, PA 

The William Breman Jewish Home – Atlanta, GA

Menorah Manor – St. Petersburg, FL

Greenwood House – Ewing, NJ

Jewish Home of Greater Harrisburg – Harrisburg, PA

Visit us at the 
AJAS Conference!

Hilton La Jolla Torrey Pines
Exhibit Hall | Booth #19
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GGreystone has worked with AJAS members for almost 15 years. We 
can help you create market differentiators that suit your business. 
For over 30 years Greystone has helped senior living providers 
succeed with our custom marketing, planning, development and 
management services. Put your trust in our experience. 

Visit www.greystonecommunities.com/AJAS     
or call 972.402.3700. 

Visit us 
at booth 

34 
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2015 AJAS Award Winners

2015 Dr. Herbert Shore Award of Honor
Eli S. Feldman, President & CEO, MJHS 

As a recognized expert on chronic and long-term care 
issues, Eli is frequently asked to speak at conferences that 
focus on aging and managed care. He has been a member 
of Governor Andrew M. Cuomo’s highly infl uential 
Medicaid Redesign Team—now known as the Value-
Based Payment Work Group, co-chair of the Managed 
Long Term Care Implementation and Waiver Redesign 
Work Group, and a critical player in the current Medicaid 
reform movement. 

Eli graduated cum laude with a B.S. in business 
administration from C.W. Post College of Long Island 
University. He holds an M.B.A. in hospital administration 
from Wagner College. He also is a fellow of the American 
College of Healthcare Executives. Dozens of groups have 
recognized Eli for his enormous contributions to the 
health care sector, including LeadingAge, LeadingAge 
New York, Home Care Association of New York State, 
Inc., Agudah Women of America, and his own alma 
mater—C. W. Post College of Long Island University.
Eli is one of those rare leaders who make a real and 
lasting diff erence, and his impact upon Jewish Aging 
Services throughout North America will be felt for 
generations to come.

Eli Feldman is a Jewish 
communal treasure and nowhere 
more so than in the New York 
metropolitan area where he 
oversees MJHS (formerly known 
as Metropolitan Jewish Health 
System). In addition to leading 
one of the nation’s premier senior 
care health systems, Eli has been 
invaluable in helping to lead 

AJAS. Over the years he has served on virtually every 
committee, culminating in 2005 with his election as its 
Chair. 

As Chair, Eli served with distinction, leading our 
association and members through diffi  cult and stressful 
times. Eli always leads by example and, in chairing our 
Association, he utilized his considerable experience, 
insight and talents to help forge a better, stronger and 
more robust organization. And most importantly, Eli is 
never too busy to return a call for assistance or share an 
experience.

A unique success story, Eli began his career as an 
executive assistant and rose through the ranks to become 
President and Chief Executive Offi  cer of MJHS, a 
position he held for 36 years. Under his vision and 
extraordinary leadership, MJHS grew into a $1.1 billion 
pioneering health system that provides innovative and 
compassionate services to frail, at risk, and chronically 
impaired populations, including: rehabilitation and 
nursing care, hospice and palliative care, health plans, 
home care, adult day health care, and senior housing. 
In addition, Eli was instrumental in the creation of Th e 
Center for Jewish End of Life Care, a collaboration 
between MJHS and UJA-Federation of New York. He 
was also a driving force behind the recently created 
MJHS Institute for Innovation in Palliative Care, which 
promotes access to evidence-based, specialist-level 
palliative care, whenever and wherever it is needed across 
the continuum of health care.
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2015 Dr. Herbert Shore Award of Honor

Under her leadership, the Home has opened multiple 
centers with important focuses of care, including, 
dementia, acute psychiatric hospital, retirement 
community, hospice, palliative care, care transitions and 
a school of nursing. Currently, Molly is overseeing the 
development of Fountainview at the Gonda Healthy 
Aging Westside Campus and the Hirsch Family Campus, 
the fi rst new Jewish Home campuses in over a generation. 
Th e Gonda Campus will be the fi rst physical presence of 
the LA Jewish Home outside of the San Fernando Valley 
in nearly 50 years.

She is a recipient of the Jewish Communal Professionals 
of Southern California Allan J. Kassin Award for 
Outstanding Professional Achievement, the San 
Fernando Valley Business Journal Health Care 
Leadership Award, and the Jewish Free Loan Association 
Ben & Anne Werber Communal Service Award.

A graduate of Oregon State University, Forrest is active 
in a variety of community organizations including a 
past Chair of the Association of Jewish Aging Services, 
the California State University Northridge (CSUN) 
Professional Health Care Administration Committee, 
the CSUN Alzheimer’s Association Center Advisory 
Committee, the Geriatric Education and Research 
Organization, and the council of Agency and Federation 
Executives.

2015 AJAS Award Winners

Molly Forrest, President & CEO, Los Angeles 
Jewish Home

Molly Forrest is a 
transformational leader in the 
fi eld aging services nationwide. 
Her actions and vision benefi t 
all of whom she comes in 
contact with. 

Molly joined the Jewish Home 
as CEO-president in 1996, and 
has led the Home through the 
most ambitious expansion in its 

history, while overseeing a broad diversifi ed development 
of Jewish Home programs and services for today’s seniors. 
Combining a potent blend of vision and pragmatism, 
Molly is working to ensure the Home meets the needs of 
an aging Jewish society and the budgetary and legislative 
challenges that accompany that.

During the 1970’s Molly worked in two governmental 
positions in Oregon. In Lane County she supervised the 
state’s second largest senior nutritional program, providing 
meals in 16 locations county-wide with home-delivered 
meals as needed. Her second position worked with 
area not-for-profi t and for-profi t developers of senior/ 
handicapped aff ordable or subsidized housing assisting 
in project design and securing HUD or FHA fi nancing. 
Her work experience includes direct and corporate 
administration of skilled nursing and residential care 
facilities and private consulting for senior living. 

Upon joining the Jewish Home, a recognized leading 
provider of comprehensive senior healthcare in-residence 
services, Molly led in emphasizing that Home programs 
should create an environment which would support and 
build bodies, engage minds, and encourage emotional and 
spiritual expression. Her passion has allowed the Home to 
see a period of growth and great revitalization. 
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2015 AJAS Award Winners

2015 Trustee Awards

Ronald Milch, Previous Chairman of the Board, 
MJHS

Ron Milch joined the board 
of directors of MJHS (known 
at that time, as Metropolitan 
Jewish Health System) in 2007, 
as well as several of our affi  liated 
agencies. A short two years later, 
Ron’s leadership skills, vision and 
commitment to perpetuating the 
System’s core Jewish values of 
compassion, dignity and respect 
fi rst established by the Four 

Brooklyn Ladies, earned him the position of Chairman of 
the MJHS Board.

With a rich history of his own, Ron brought a wealth 
of health care experience and industry perspective to 
MJHS. He is a past President and CEO of Combined 
Coordinating Council, Inc. (CCC) in NY, consultant 
to the Robert Wood Johnson Health Network in New 
Brunswick, NJ as well as past President and CEO of 
Brookdale University Hospital and Medical Center in 
Brooklyn, NY. 

As Chairman of the MJHS Board, and through his 
seven years of service to the organization, Ron has 
encouraged MJHS executive leadership to perpetuate 
our mission while inspiring a spirit of innovation. 
Under his leadership, some of the organization’s many 
accomplishments include: growth of MJHS to a $1.1 
billion dollar organization; through acquisitions, making 
MJHS Hospice and Palliative Care the largest not-for-
profi t hospice and palliative care program under Jewish 
auspice in New York State; and launching of Th e Center 
for Jewish End of Life, in invaluable resource for Jewish 
patients and families aff ected by an advanced illness.

Ron’s commitment to advancing the lives of the Jewish 
elderly as well as providing continued industry leadership 
extends beyond MJHS. He serves as a member of the 
AJAS Board of Directors and a Fellow of the American 
College of Healthcare Executives. 

In December of 2014, Ron completed his term as 
Chairman of the MJHS Board of Directors, but remains 
on the Board as Chairman of the Elderplan Board of 
Directors.

William Sims, Managing Principal, 
HJ Sims Financial, and Past Board Chair, 
Jewish Senior Services

Bill Sims is one of the most 
respected leaders in the Senior 
Living industry. He is actively 
involved with LeadingAge, and 
participates in the planning and 
development of the Governance 
and Leadership series for the 
national association of non-profi t 
providers. More importantly, 
he is one of the industry’s “go 
to” people on all of the trends 

and forecasts for what is being built, re-positioned or 
otherwise done by organizations across the country to 
better serve our elders.

At Jewish Senior Services® in Fairfi eld, CT, Bill joined 
the Board of Directors in 2001, and after serving as a 
leader on the Executive Committee and Chair of the 
Finance Committee, he served as Chairperson from 2010 
to 2013. During his tenure Bill led the development 
of a new “household” model campus for both skilled 
nursing and assisted living, grown home and community 
based services through a signifi cant expansion, and the 
development of a continuing care at home (life care) 
program that have expanded the focus and Mission of 
Th e Jewish Home. More seniors than ever are served in 
the community thanks to his leadership, and the Home 
has benefi tted from his knowledge, wisdom, persistence 
and strength. 

Mr. Sims is nationally known for his expertise in the 
senior living industry, where he has overseen the fi nancing 
of hundreds of projects since he joined the fi rm in 1973. 
His expertise also includes mergers and acquisitions as 
well as the restructuring and refi nancing of distressed 
properties. 

Prior to joining HJ Sims, Mr. Sims worked in the bond 
department of Merrill Lynch where he served as a 
liaison between the branch offi  ces nationwide and the 
underwriting and trading departments in New York City.
Mr. Sims graduated from the Hotchkiss School 
and received his Bachelor of Arts degree from Yale 
University. He attended Stanford University Graduate 
School of Business and earned his Masters of Business 
Administration degree from New York University. 
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2015 AJAS Award Winners

2015 Professional Award
Linda Ciszkowski, Vice President and Chief 
Administrative Offi  cer, Jewish Senior Services

Linda Ciszkowski came to 
Jewish Senior Services® (then 
Th e Jewish Home) 14 years ago 
to work as the Assistant to the 
President after a distinguished 
career at Prudential Insurances 
Services. She wanted to do 
something “meaningful” and it is 
clear to everyone that knows her 
that she has done just that. She 

always makes people feel good about what they are doing. 

Her most recent promotion to Chief Administrative 
Offi  cer in March, 2012 refl ected her additional duties 
overseeing Administrative Services, Marketing, 
Education, and our Child Care Center. She is one of 
the key leaders of the organization, and even more 
importantly has taken on the responsibility of leading our 
Culture Change eff orts. In 2010, we started a relationship 
with Action Pact to evolve our Culture Change “Journey” 
and Linda quickly became one of the champions. She has 
helped build Action Teams and is a guide to the Steering 
Team. She has brought the “5-minute” Journey to life, 
and found a way to connect every staff  member to our 
Residents. She personally teaches the Person First® class 
every month, and strives to share her passion with each 
caregiver so that our Home can be the best that it can 
possibly be. 

Linda has built some very personal relationships with 
Residents that might have gone un-noticed. She would 
cook a Resident’s favorite meal and bring it in to share, or 
do their personal laundry at home if it wasn’t ‘’just right”, 
or just sit and talk with Residents and their families about 
their daily challenges. To hear her tell the stories in each 
and every orientation session about why the work we do 
matters can bring anyone to tears.

2015 Young Executive Award
Stacey Altman, Assistant Administrator, 
Parker Jewish Institute for Health Care and 
Rehabilitation

As Assistant Administrator, 
Stacey Altman is responsible 
for the overall environment 
of the Parker facility and its 
regulatory compliance. She 
spearheads the facility emergency 
management protocols, serving 
as liaison in the Nursing Home 
Emergency Management 
Project through Primary Care 

Development Corporation. Stacey was an integral part 
of the administrative team during emergency response 
situations, including Hurricane Sandy, snowstorms and 
two major power outages, and facilitating the recent 
intake of residents from an evacuated facility, using the 
nascent e-FINDS emergency management system.

Previously, Mrs. Altman served as Administrator on 
Duty, responsible for weekend and overnight program 
operations and crisis management. She has contributed to 
Parker’s status as a leading teaching institution, mentoring 
multiple administrative students and gerontology interns, 
many of whom have become employed by Parker in 
various administrative roles.

Mrs. Altman is the 2014 recipient of the Rising Star 
Award for Young Professionals in Queens, and a 2014-
2015 Fellow of the Leading Age NY Leadership 
Academy. She was also accepted into the LeadingAge 
New York IGNITE Leadership Academy, an intensive, 
immersive program designed to facilitate the development 
and growth of the next generation of senior living leaders 
in New York State, with a focus on internal and external 
relationship building, the sharing of best practices, and 
a passion for continuous learning. She holds a Masters 
of Public Administration from New York University’s 
Robert F. Wagner Graduate School of Public Service, 
and Bachelor of Arts in Psychology from Th e George 
Washington University. She has been married to her 
husband, Dana Altman, for over 11 years. Th ey have two 
beautiful daughters, Lindsay and Samantha.
 
Ms. Altman is a talented young executive who 
demonstrates the necessary skills of a rising healthcare 
professional, and we are confi dent that she will continue 
to grow as a leader.
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2015 AJAS Award Winners

2015 Mentor of the Year Award 
Drucilla Marshall, Resident, 
Jewish Home Lifecare

Referred to as “the Mayor,” by 
her students, Drucilla Marshall, 
86 years old, has been a mentor 
to many for the last fi ve and 
a half years that she has lived 
at Jewish Home. She came to 
Jewish Home after suff ering 
a stroke. Every student that 
comes through Jewish Home is 
introduced to Drucilla as part 

of their training because of her easy-going nature and 
ability to engage just about anyone. Drucilla says that 
with all these students she sees on a continuous basis – 
she considers it as if she has adopted hundreds of new 
grandchildren. 

For many students who come to Jewish Home, this is 
their fi rst time working with an elder population. “Many 
can be pretty apprehensive or nervous when approaching 
elders”, says Peter Rodriguez, Senior Program Specialist at 
Jewish Home Lifecare. “However, with Drucilla, she gives 
off  a vibe that makes students feel more at ease and not 
hesitant to approach.” 

Raised in rural Miami, Florida with her three sisters, 
Drucilla has always valued education and reading. She 
also has a love for children. Th e majority of people 
that Drucilla mentors on an ongoing basis are local 
high school students from Manhattan and the Bronx 
who participate in Jewish Home’s Geriatric Career 
Development Program (GCD). Launched in 2006, 

the Geriatric Career Development program helps 
at-risk New York City students grades 10-12 climb 
career ladders in healthcare and prepare for college 
while working closely with healthcare professionals and 
providing direct care to nursing home residents. As part 
of the program, each student is paired with a nursing 
home resident, who serves as an elder mentor.

Drucilla’s friendship, colorful stories, words of 
encouragement and ability to listen and not judge has 
had a tremendous impact on all those she meets and has 
helped so many of her students get through their high 
school career and successfully graduate from the GCD 
program and make their way onto college. Last year, out 
of the 66 students in the senior GCD class, 99% went on 
to graduate and attend college with scholarships of more 
than $1 million in hand. Many of Drucilla’s students still 
come back to visit her even after they have graduated 
from the program.
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InStep Together
CJE SeniorLife, IL

CJE SeniorLife’s Weinberg 
Community for Senior 
Living is an assisted living 

residence in Deerfi eld, IL, a northern suburb of Chicago. 
It is comprised of: Gidwitz Place, with 125 one- and 
two-bedroom assisted living apartments; Friend Center, 
which has 40 assisted living residences for individuals 
with Alzheimer’s and other related dementias; and Adult 
Day Services for memory-challenged residents and 
community members. In addition to providing care that is 
needed to maintain health and wellness, there is a strong 
commitment to provide opportunities that embrace 
Jewish values and traditions.

Th e Chicagoland Jewish High School (CJHS) is a 
neighbor of Weinberg Community, located less than a 
mile away. Its mission is to “create a culture of academic 
excellence that inspires students to think critically and 
achieve their full potential, while preparing them to 
live Judaism as responsible and involved citizens in the 
modern world.”

Weinberg Community for Senior Living and 
Chicagoland Jewish High School have developed a truly 
unique partnership which began when the high school 
opened in 2007. Th e relationship has been of great benefi t 
to both of our organizations. Th e three components of 
this partnership are:
1.  Weinberg provides all kosher dining services to the 

high school, including all community events and 
daily lunch for the students;

2.  CJE SeniorLife’s Transportation Department 
provides buses to and from the local train station for 
the students who commute from areas throughout 
metropolitan Chicago;

3.  Of greatest benefi t, the formal and informal 
intergenerational programmatic relationship that 
has evolved between the students and residents of 
Gidwitz Place and Friend Center embodies our 
tradition of L’Dor V’Dor.

Bikur Cholim
Menorah Park, OH

Th e Bikur Cholim Program at Menorah 
Park was developed to enhance the 
spiritual well-being of residents by 
encouraging increased visits by ensuring 
that religiously observant residents and 

family members have their own dedicated space and 
programming specifi cally designed to meet their needs. 
Th e mitzvah of Bikur Cholim or visiting the sick is 
a central tenet to Judaism. Evidence through several 
research studies stresses the importance of regular social 
contact with family members to combat stress and anxiety 
through the provision of eff ective practical and emotional 
support and also by acting as a source of self-esteem and 
respect.

Menorah Park is the fi rst nursing home to make creative 
use of space to develop a program providing a private 
area that refl ects Judaism’s priority on prayer, rest, and 
privacy as we join with families, ensuring the Mitzvah 
Bikur Cholim takes place even in the most diffi  cult times. 
Families who travel distances to be with their loved one 
fi nd the Bikur Cholim program provides a welcoming 
opportunity to have substantial and meaningful visits 
that include a location to rest or have quiet conversations 
without leaving the campus. In the past, religiously 
observant families often limited visits due to the 
challenges of making arrangements out of the facility for 
Shabbos and Yom Tov due to limits on travel, availability 
of specialty foods, and the need for privacy. Th is 
innovative adaptation of a community service now allows 
families to be side by side with their loved one no matter 
what day of the week, and provides every conceivable 
religious ritual object, food or comfort needed. Th is 
area is particularly critical to those who keep kosher, are 
unfamiliar with the area, cannot readily obtain a kosher 
meal and also need a quiet place to relax, refl ect and pray 
during diffi  cult times such as end-of-life.

Since the program’s inception in 2012, there have 
been nearly 1000 visitors who have signed in to use or 
represent the Menorah Park Bikur Cholim program, 
while at the same time there are hundreds who have used 
the room and spiritual guidance who do not sign in. A 
detailed welcome book listing amenities, sign-in guest 
book and on-site rabbis, enhance the warmth and comfort 
this special program brings to families.
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Tech Together
Jewish Home at Rockleigh, NJ

Th e Jewish Home at Rockleigh (a 
180-resident skilled nursing and rehab 
center) and Yavneh Academy (a Modern 
Orthodox Preschool and Elementary 

School located in north Jersey) have collaborated to 
enhance learning of Jewish subjects through the use of 
technology. By surfi ng the internet and using apps such 
as Google Earth, Skype, Drawing Pad, GarageBand, and 
iMovie, students introduce seniors to technology that they 
have not used before, and the residents, in turn, use this 
technology to open the students’ eyes and minds to their 
rich and interesting lives, with a Jewish twist.

Th e Tech Together Program enables seniors and children 
to enhance their connection to and understanding 
of Judaism while building a strong intergenerational 
bond. Residents have such pride for being involved in 
the program. As much as the students are helping the 
residents, the residents are helping the students feel 
needed, special and meaningful. 

In the fall of 2014, Yavneh Academy became the recipient 
of a 2-year generous grant from the Avichai Foundation’s 
Legacy Heritage Fund to ensure continuity of this 
meaningful and valuable intergenerational experience 
with the Jewish Home.

The Center for Jewish End of Care Life
MJHS, NY

Few of us spend much time 
thinking about our fi nal days- until 
a loved one is diagnosed with a life-

changing illness. Th is is because fear and misconceptions 
around end of life care and how it fi ts within the context 
of Jewish values may get in the way of patients and 
families accessing the people and resources they need and 
deserve. Even clinicians and spiritual leaders are often 
overwhelmed with having diffi  cult conversations about 
end of life care. Th e Center for Jewish End of Life Care, 
a collaboration between MJHS and UJA-Federation of 
New York, has helped change that. 

Since its launch at the end of 2013, the web-based Center 
has been entirely devoted to elevating conversations 
about the physical, emotional and spiritual needs 
of Jewish people aff ected by advanced and terminal 
illness. Th e Center’s address, like the community it 
serves, has a global reach. With one click to www.
centerforjewishendofi ifecare.org, everyone who needs 
it has immediate access to an invaluable resource about 
Jewish customs, rituals and traditions around end of life 
care.

Rooted in the belief that no one should spend fi nal days 
in pain, in fear or alone, the Center serves everyone along 
the Jewish cultural and religious continuum. Th e Center 
raises awareness, encourages conversation and promotes 
information-sharing about existing resources. In essence, 
it enables all who live beautiful Jewish lives to have 
equally beautiful Jewish deaths.

Th e site has already been cited as a place that educates, 
reassures, affi  rms, supports and shares resources. Th e 
Center’s focus on families, the medical community and 
religious leaders has proved successful, not just strategic, 
in creating communal conversations.

2015 Jewish Programing Awards
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Congratulates our very own

ELI S. FELDMAN
CEO Emeritus

Thank you for 36 years of visionary leadership  
and unwavering commitment to the health and  
well-being of the Jewish community.

Mazel Tov,
The MJHS Family

1-855-208-5129   |   www.mjhs.org

ARTHUR R. GOSHIN, MD, MPH
Chairperson  
Board of Directors

ALEXANDER S. BALKO
President and CEO 
MJHS

 
 

®
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®

1-855-208-5129   |   www.mjhs.org

Celebrates

RONALD B. MILCH 
Immediate Past Board Chair

Thank you for leading MJHS through a period of 
unprecedented growth, innovation and expansion  
of services for the elderly.

Mazel Tov,
The Board of Directors, Leadership and Staff of MJHS

ARTHUR R. GOSHIN, MD, MPH
Chairperson  
Board of Directors

ALEXANDER S. BALKO
President and CEO 
MJHS
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175 Jefferson Street, Fairfield, CT 06825
203-365-6400 www.jseniors.org

The Board of Directors, 
Senior Management and Staff

congratulate and celebrate with

Immediate Past Chairperson of the Board
Bill Sims

2015 Trustee of the Year Award Recipient

and

Vice President & Chief Administrative Officer
Linda Ciszkowski

2015 Professional of the Year Award Recipient

Your commitment and leadership
are an inspiration to all of us.

This is a well-deserved honor and recognition.

As always, thank you for all that you do!!

 

Jeffrey Radler Andrew H. Banoff
Chairperson of the Board President & CEO
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WE JOIN IN SALUTING

WE ARE PROUD!

Jewish Home at Rockleigh Carol Silver Elliott

2015 AJAS Programming Award Winner

“Tech Together: Using Technology to Build

Jewish Identity and Unite Generations”

On completing

her term as

Chair of AJAS
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CONGRATULATIONS TO ALL THE 2015 AJAS AWARD WINNERS

We are particularly proud to salute our resident and student proclaimed “Mayor” 
Drucilla Marshall for her commitment to mentoring the Geriatric Career Devel-
opment (GCD) students who train at Jewish Home.

Drucilla’s valuable advice has helped many nav-
igate their high school careers and successfully 
make their way to college. She has had a tremen-
dous impact on those she mentors. 

Job Well Done!

From your Friends and “Grandchildren” at

Drucilla Marshall (center) with students 
Vivica West and Mikayla Cherry

www.jewishhome.org

The Center for Jewish End of Life Care, a web-based 
resource and knowledge center, is dedicated to facilitating 
conversations about the physical, emotional and spiritual 
needs of Jewish people affected by all advanced and 
terminal illness. Supporting the diverse needs of the Jewish 
community, it will enable all who live beautiful Jewish 
lives... to have equally beautiful Jewish deaths.

MJHS and UJA-Federation of New York collaborated to create 
the Center for Jewish End of Life Care—a natural evolution 
of our collective work, grounded in our communal values.

To join the conversation and explore this valuable resource, visit  

centerforjewishendoflifecare.org or call 1-855-885-2424

An invaluable resource for  
Jewish patients and their families
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Keynote Speakers

Dr. Robert Wexler
Monday Morning

Rabbi Dr. Robert D. Wexler 
has served as president of the 
American Jewish University. He 
was ordained as a rabbi at the 
Jewish Th eological Seminary in 
New York where he also earned a 
Master of Arts degree in Hebrew 
Literature. While enrolled in 
rabbinical school, Dr. Wexler also 
earned his M.B.A. degree from 

Baruch College in New York City with a specialization in 
accounting. Following his ordination in 1977, he spent a 
year on the faculty of Princeton University teaching in the 
Department of Middle East Studies. 
     
Returning to Los Angeles in 1978, Dr. Wexler joined the 
staff  of the American Jewish University (AJU), where 
he occupied a variety of administrative positions before 
becoming that institution’s president. He earned both 
a master of arts degree and a Ph.D. from UCLA in the 
Department of Near Eastern Languages. His doctoral 
dissertation dealt with concepts of death and immortality 
in the ancient near east.
 
In addition to his work at the American Jewish University, 
Wexler served in a variety of community leadership roles. 
He chaired the Los Angeles Federation’s Commission 
on Israelis and the Committee on Jewish Education. He 
also sits on the executive committees of several Jewish 
organizations.
 
Wexler was included by Newsweek in its list of America’s 
50 most infl uential rabbis, ranking #7 in 2007 and #3 in 
2008. He has also been included on the Forward’s list of 
the 50 most signifi cant American Jewish leaders.
 
He has published several articles including contributions 
to the Encyclopedia Judaica, the Etz Hayim commentary 
on the Torah, and a volume entitled Israel, the Diaspora 
and Jewish Identity.  

Kathleen Griffi n
Tuesday Morning

Kathleen Griffi  n is recognized 
as one of the nation’s foremost 
authorities in post-acute care 
and senior health services 
continuums. Dr. Griffi  n 
pioneered the development of 
subacute units, rehabilitation 
facilities, and longterm acute care 
hospitals as well as consolidated 
home care as components of 

integrated health systems. She is considered to be one of 
the most prominent of our nation’s thought leaders on 
post-acute care within health care reform.

In a career that spans more than 30 years, Dr. Griffi  n 
has assisted more than 400 hospitals, health systems, and 
health organizations with strategic planning, feasibility 
studies, and development and operation of post-acute 
care as well as senior services care continuums. Areas 
of expertise include: strategic and business planning 
for health care organizations particularly related to 
hospital throughput, post- acute care, and geriatric/
senior services care continuums, redesigning health care 
delivery systems for chronic care management and home- 
and community-based services for hospitals, long-term 
care providers, and senior living communities, and joint 
ventures for long-term acute care hospitals, rehabilitation 
hospitals, skilled nursing facilities, and home health.

Previously, she served as National Director, Post Acute 
and Senior Services for Health Dimensions Group, 
Minneapolis, MN; President and CEO, Griffi  n 
Management, Inc.; Scottsdale, AZ; CEO, American 
Transitional Hospitals, Houston, TX; and, President 
and COO, Rebound, Inc., Nashville, TN. She also was 
CEO and COO for national health care associations 
in Washington, DC and began her health care career 
in hospital administration. She holds a PhD from the 
University of Oregon, an MA from Stanford University 
and a BS from University of Wisconsin at Madison.
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Matt Lewis
Tuesday Afternoon

Matthew E. Lewis is President 
and Chief Executive Offi  cer of 
Village Shalom, a continuing-
care retirement community in 
Overland Park, Kansas. Th e 
Jewish-sponsored organization 
celebrated its centennial year of 
operation in 2012. 

Matt joined Village Shalom in 
August 2000 as Senior Vice President of Administration 
and Finance of the newly opened 220-resident campus, 
and assumed his current leadership role in June 2005. 
While at the helm, he has successfully steered the 
organization through a major capital debt-reduction 
campaign, conversion to electronic medical records, and 
refocusing and revitalizing the Village Shalom community 
following a hate-related crime on the CCRC’s campus 
in April 2014. Matt has more than 25 years’ experience 
in the long-term-care industry. Prior to joining Village 
Shalom, he founded and served as president of Long 
Term Care Solutions, Inc., a private consulting agency in 
St. Joseph, Missouri. He also was president and a partner 
in the Progressive Health Care Group of St. Joseph, and 
previously served as vice president of fi nance for Th e 
Groves retirement community in Independence, Missouri, 
and as chief fi nancial offi  cer of Tiff any Care Centers, Inc., 
in Mound City, Missouri.

Matt holds a bachelor’s degree in business administration 
from Rockhurst University in Kansas City, Missouri, 
and is a certifi ed public accountant and licensed nursing 
home administrator. He has been a member of numerous 
professional organizations, including the American 
Institute of Certifi ed Public Accountants, the Health 
Care Financial Management Association, and the 
Missouri, Kansas and American Association of Homes 
and Services for the Aging (LeadingAge). Matt and his 
wife, Rada, reside in Overland Park, Kansas, and have 
nine children.

Keynote Speakers
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David Abraham
Chief Executive Offi  cer, Beth 
Sholom Village
Mr. Abraham has been the 
Chief Executive Offi  cer at 
Beth Sholom Village since 
January 2008. In addition to the 
managerial duties of the CEO, 
he assists with the budgeting 
process for the operations 
of Th e Village and oversees 

safety for residents and employees, quality assurance 
and compliance with local, state and federal laws and 
regulations. Mr. Abraham supervises the administrator of 
Th e Terrace, the assisted living facility and Th e Home, a 
120 bed nursing facility at Beth Sholom Village. During 
his tenure, Mr. Abraham has played a key role in forming 
our hospice company the Freda H. Gordon Hospice 
and Palliative Care of Tidewater, a joint venture with 
Jewish Family Services as well as establishing a Health 
and Wellness Center staff ed by a Nurse Practitioner 
who can act as a primary medical care provider. Mr. 
Abraham received his BS in Finance from the University 
of Louisville in Kentucky. He is Chairman of the Virginia 
Health Care Association’s Board of Directors.

Dawn Adler
Adult Day Center Director, 
Jewish Home and Care Center
Dawn Adler, RT has 32 years 
of experience in Gerontology, 
Long Term Care and Adult Day 
Services. She was the Wisconsin 
Adult Day Services Association 
Training and Education 
Chairperson for 12 years and has 
been involved in many research 

pilots that look at how older adults use space, creativity 
and engagement, exercise and memory and organizational 
implementation of person-centered care . Dawn has done 
extensive work in developing services for individuals 
with early memory loss. She is co-author of “ Illuminate: 
An Integrated Curriculum for Early Memory Loss 
Programs”.

Heidi Brown
CEO, Kobernick Anchin 
Benderson
Heidi Brown is the Chief 
Executive Offi  cer for Kobernick 
Anchin Benderson. She brings 
more than 17 years of experience 
in leadership roles with senior 
living communities. Outstanding 
achievements include managing 

the construction of a new $7-million building, Cohen-
Rosen House for Alzheimer’s/Dementia Care. While 
serving as Administrator of Landow House and Cohen-
Rosen House on the campus of Charles E. Smith Life 
Communities in Rockville, Maryland, she maintained 100 
percent occupancy in both facilities. Ms. Brown earned 
her Masters of Social Work at University of Maryland at 
Baltimore and her undergraduate degree in Psychology at 
State University of New York at Albany.

Claire Butterworth
Consultant, 
Los Angeles Jewish Home
Claire Butterworth bridges 
a passion for information 
technology and helping the 
world through her work as a 
small business and non-profi t 
consultant. She completed her 
undergraduate education in 
Chemical Engineering and 

earned her MBA in Nonprofi t Management. After 
earning her MBA, she joined the Los Angeles Jewish 
Home as a Fund Development Offi  cer concentrating on 
Direct Mail fundraising. She now supports the Home’s 
Direct Mail program as an independent consultant. 
She has been passionately involved in developing youth 
leadership skills for high school students through the 
EDGE Youth Leadership program and is currently very 
involved in her daughter’s charter school, Citizens of the 
World Mar Vista.

Speakers
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Daniel Cinelli
Principal and Managing 
Director, Perkins Eastman
Daniel Cinelli is a recognized 
expert on senior housing 
planning, design and 
development. He is considered 
a go-to leader for the senior 
living industry on market trends 
and how that relates to strategic 
thinking and development plans. 

Mr. Cinelli has collaborated with more than 150 national 
senior living organizations, sponsors, and associations and 
has become a true visionary in the fi eld. His particular 
strength lies in leveraging 35 years of experience to 
facilitate his clients’ strategic future thinking. He has been 
a speaker, strategic partner, and advisor to AJAS as well as 
20 AJAS members.

Stephanie Clohesy
CEO, Clohesy Consulting
Stephanie Clohesy has spent 
her professional life since 
1970 in social change/social 
justice work as a nonprofi t 
executive, foundation program 
offi  cer, social entrepreneur and 
consultant. As a consultant since 
1993 she has helped leaders to 
accelerate their organizations 

and organizational networks toward high performance 
and real impact. Using her skills in context mapping 
research; strategic analysis and decisionmaking; project 
and organizational design; and organizational assessment/
development her clients achieve renewal, growth and 
innovative forward momentum toward their own visions 
of eff ective service and/or social justice. She has worked 
locally, nationally and globally with human service 
organizations, public/community foundations, private 
foundations, individual donors and families, corporations 
and government bi-laterals and multi-laterals as well as 
with an increasing number of “hybrid” entities (public, 
private and/or enterprise mix) – dedicated to progressive 
solutions for complex problems. She is a board member 
and leader of the Tides Network, one of the largest social 
justice nonprofi ts in the U.S.; it functions as both a public 
foundation and social enterprise.

Carol Silver Elliott
President & CEO, Th e Jewish 
Home Family 
Carol Silver Elliott is President 
and CEO of Th e Jewish Home 
Family, the parent corporation of 
the Jewish Home at Rockleigh, 
Jewish Home Assisted Living, 
the Jewish Home Foundation 
and Jewish Home at Home, 
all located in Bergen County, 

New Jersey.  Ms. Silver Elliott joined Th e Jewish Home 
Family in November 2014.  Prior to that, Ms. Silver 
Elliott served for eight years as the President and CEO 
of Cedar Village Retirement Community, a continuing 
care retirement community located just outside of 
Cincinnati, Ohio.   Ms. Silver Elliott has spent most of 
her career in healthcare, primarily hospitals, including 
Rockford Memorial Hospital, Stamford Health System 
and Unity Health System. She also served as president 
and CEO of Career Development Services in Rochester, 
New York prior to making the transition to the long term 
care arena. Ms. Silver Elliott is a member of the board of 
LeadingAge and chair of the Association of Jewish Aging 
Services.

Garry Foster
President & CEO, Baycrest 
Foundation
Garry Foster is the President 
and Chief Executive Offi  cer of 
the Baycrest Foundation. Garry 
is the former Vice Chairman 
of Deloitte, where he provided 
professional services to some 
of Canada’s largest and most 

successful companies while leading global client service 
teams across multiple disciplines, working with business 
leaders to develop strategies to improve operations 
and market position in Canada, the US, and abroad. 
He is a Fellow Chartered Accountant, a member of 
the Board of Trustees of Calloway REIT, Chair of the 
Board of Cogniciti Inc., and a Member of the Institute 
of Corporate Directors. With considerable experience 
leading major fundraising events, he is a former member 
of the Board of Directors of UJA Federation of Greater 
Toronto, the former President of Jewish Family and Child 
Services, and former Chair of the Board of Governors for 
the Friends of Simon Wiesenthal Centre for Holocaust 
Studies. Garry is the former Chair of the Baycrest Board 
of Directors, and has been involved in a governance 
capacity at Baycrest since 2006.
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Vince Fraumeni
Founding Principal, Vincent 
J. Fraumeni Fundraising 
Consultants
Vince Fraumeni is a fundraising 
consultant, a professional 
speaker, and the Founding 
Principal of Vincent J. Fraumeni, 
Fundraising Consultants. In 
his 33 years of professional 
fundraising experience he has 

raised over $56 million of major and planned gifts. He 
is a founding faculty member of the American Institute 
of Philanthropic Studies. Vince has written & published 
about donor cultivation, solicitation, and marketing. Prior 
to starting his consulting practice, he built planned giving 
programs at Whittier College, Chapman University, 
the House Ear Institute, and Children’s Hospital Los 
Angeles. Vince is active in his profession and is a past 
board member of the National Committee on Planned 
Giving (PPP), and past president of the Planned Giving 
Roundtables of Southern CA and Orange County. He is 
also active in his community and has served on numerous 
committees for his local school district and alma mater.

Susan Frazier
Chief Operating Offi  cer, Th e 
Green House Project
Susan Frazier, BSN, MA, 
has over 25 years of nursing 
experience with a predominant 
concentration in the fi eld of 
gerontology and Alzheimer’s/
dementia care. She currently 
serves as COO of the Robert 
Wood Johnson Foundation-

funded Green House Replication Initiative at NCB 
Capital Impact. Prior to working with the Green House® 
team, Ms. Frazier served on the leadership team of a non-
profi t continuing care retirement community, where she 
spearheaded the organization’s transformation to culture 
change by assessing industry innovation and outcomes 
and developing strategic and educational protocols. 
Additionally, her experience includes leadership roles 
as Director of Nursing for a long-term care facility and 
as a Geriatric Nurse Educator providing grant-funded 
programs to support deinstitutionalization of community 
seniors. She has also worked extensively with older adults 
in a home care setting. 

Amy Goodman
Associate Director of 
Development, MJHS
Amy E. Goodman serves 
as Associate Director of 
Development for MJHS 
Foundation. She also serves 
as Director for the Center for 
Jewish End of Life Care where 
she focuses on collaborating 
with community leadership to 
promote thought-leadership and 

advance best practices around end of life care issues in 
the Jewish community. Her other areas of focus include: 
engaging grateful patients and families from across the 
MJHS community through giving, and focusing on 
community relations and philanthropic outreach to the 
Jewish community. Prior to joining MJHS Foundation, 
Amy served as Development Director for a national, 
secondary-service homelessness agency. She previously 
served as Chaplain Intern with MJHS Hospice Mollie 
and Jack Zicklin Residence, New York Hospital Queens, 
and Lilian and Benjamin Hertzberg Palliative Care 
Institute at Icahn School of Medicine at Mount Sinai. 
A native of Woodbury, CT, Goodman graduated with 
honors from the University of Michigan, Ann Arbor, 
majoring in history and African-American Studies. In 
May 2013, she completed her studies at Hebrew Union 
College-Jewish Institute of Religion and received rabbinic 
ordination.

Steve Greenbaum
President, Senior Housing 
Group LLC
Since 2004, Steve has focused on 
preserving housing for income-
restricted seniors around the 
country. In 2010 he founded 
SHG, to focus exclusively on his 
aff ordable preservation business. 
His eff orts have helped preserve 
– and improve – approximately 

2,000 government subsidized aff ordable senior units, 
many of which were originally developed by non-profi t 
sponsors, including several Jewish organizations. Having 
received multiple awards, certifi cations, consistently 
high inspection scores and made long term aff ordability 
commitments at all of their buildings, Steve and SHG 
are recognized as leaders within the aff ordable housing 
preservation industry. Steve began his professional 
career in Washington, DC working for the Council of 
Jewish Federations where he advocated for many issues 
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of importance to the Jewish community including 
aff ordable housing. With an undergraduate degree 
from the University of Michigan and a law degree from 
Georgetown University, Steve resides in Chicago’s north 
suburbs with Sheri and their children.

Adam Heffernan
First Vice President of Planning 
and Finance, Greenbrier
Adam Heff ernan has spent more 
than 12 years working with 
senior housing organizations 
to plan and develop successful 
projects. Mr. Heff ernan is 
responsible for the coordination 
of planning and consulting 
services for Greenbrier’s 

clients, including project-specifi c business planning, 
organizational strategic planning, coordination of 
fi nancing activities for development projects and other 
aspects of project development. Prior to beginning his 
career in senior housing development in 2001, he was 
a consultant with Peterson Consulting and Barrington 
Consulting, both divisions of Navigant Consulting, where 
he provided fi nancial advisory services to clients involved 
in litigation and other disputes. Mr. Heff ernan received 
a bachelor’s degree in Accounting in 1999 and a master’s 
degree in Finance from Texas A&M University in 1999.

Sunni Herman
Executive Vice President, Jewish 
Home at Rockleigh
Sunni S. Herman is the 
Executive Vice President of the 
Jewish Home at Rockleigh, a 
skilled nursing facility that is a 
part of the Jewish Home Family 
with headquarters in Rockleigh, 
New Jersey. Th e Jewish Home 
is celebrating its centennial year 

of operation in 2015. Sunni has over 18 years of senior 
management experience at complex innovative health care 
entities with large Jewish client bases. Prior to joining the 
Jewish Home in 2010, Sunni was the Administrator for 
Community Programs at the Gurwin Jewish Nursing and 
Rehabilitation Center in Commack, New York including 
their Home Care and Adult Day Care Programs. She 
was the Assistant Administrator at St. Johnland Nursing 
Center located in Kings Park, New York. Sunni trained at 
the Jewish Home Lifecare System in Manhattan where 
she was the Joint Commission Coordinator. She holds 

a Bachelor of Arts in Health Sciences from Brooklyn 
College and a Masters of Public Administration with a 
concentration in Health Finance from the NYU Wagner 
School of Public Service. 

Rachel Hodesh
Administrator and Director 
of Independent and Assisted 
Living, Cedar Village
Rachel is the Director of 
Independent and Assisted 
living and the Nursing Home 
Administrator at Cedar Village. 
Rachel joined Cedar Village in 
August 2004 as the Volunteer 
Coordinator. She has spent 

the majority of her career in long-term care, both in the 
not-for-profi t and for profi t community. Prior to her 
current role, Rachel was the Director of Marketing and 
Community Relations and Social Media Consultant. 
During her time away from Cedar Village, Rachel 
was the Director of Las Vegas Senior Lifeline and 
Community Relations Director at Merrill Gardens at 
Green Valley Ranch. Rachel has a passion for technology 
and is proud of Cedar Village’s recognition for being the 
fi rst retirement community to have a Twitter, U-Stream 
and YouTube account. She has served on the AJAS 
Conference planning committee for the past three years, 
is a member of the Miami University Hillel Board and 
the Valley Temple Education Committee. 

Freddi Hoffmann
Senior Marketing & Fund 
Development Consultant, Sage 
Age Strategies
Freddi brings more than 35 
years of fund development 
experience in a variety of 
not-for-profi t organizations as 
both a development director 
and a board member to her 
new position with Sage Age 

Strategies. Most recently, Freddi was VP of Marketing 
and Sales at McLean, a continuum of senior services 
in CT, and had been Executor Director of the McLean 
Foundation A new resident of South Carolina, she is 
excited to be involved with the Leading Age chapter in 
SC. Freddi has served as President of the Planned Giving 
Group and Leave a Legacy of CT and is a well known 
speaker on planned giving. She brings her passion for 
fund development and a very hands-on approach to Sage 
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Age clients for auditing current development operations, 
developing a fund development strategic plan, starting a 
development offi  ce including hiring and training services, 
or adding planned giving to an on-going annual fund 
program.

Emily Morgan
Director HRS Appeals, 
RehabCare
Emily is both an ASHA certifi ed 
Speech Language Pathologist 
and a FL Bar attorney. She is 
Director of Appeals and Denials 
for ARU/IRF Hospitals for 
RehabCare, a division of Kindred 
Healthcare, and advocates at 
the ALJ level on behalf of her 
provider clients for their denied 
Medicare payments.  Emily 

also advocates for and educates others on the importance 
of advanced directives and end-of-life decision making.  
She is also the Chair of the Board of Directors for the 
Bon Secours Healthcare System- St. Petersburg and in 
that role represents Bon Secours in interfaith advocacy 
in conjunction with Gulf Coast Jewish Family and 
Community Services. 

Keith A. Myers
President/CEO, MorseLife
Keith A. Myers, president/
CEO, has served at the helm 
of MorseLife since March, 
2007. He came to MorseLife 
after more than seven years 
at Montefi ore in Beachwood, 
Ohio. A seasoned professional, 
Mr. Myers has a signifi cant 
background in the management 

of major multi-faceted health care organizations and 
particular expertise in operations, fi nancial management, 
quality improvement, strategic planning, board relations 
and institutional advancement. Keith is a Chairman for 
the Florida Board of Nursing Home Administrators, 
a gubernatorial appointment. He also is Region 1 Vice 
President on the Board of Directors of the Florida 
Health Care Association (FHCA), Florida’s largest 
advocacy organization for senior care providers. He has 
been Nursing Home Chair and Regional Vice Chair 
of Advocacy for the Florida Association of Homes and 
Services for the Aging (FAHSA) and on the Board 
of Directors of the Florida Health Care Association’s 

Quality Foundation. He has also been a board member 
of the Association of Jewish Aging Services (AJAS), a 
member of the American Association of Homes and 
Services for the Aging, and the American Health Care 
Association. 

Faith Ott
President & Executive 
Consultant, Sage Age Strategies
As Founder, President and 
Executive Consultant for Sage 
Age Strategies, Faith has more 
than 25 years of experience in 
senior living growth strategy, 
campus master planning, 
market research and program/
service development. A 

recognized thought leader and highly sought speaker in 
the senior living space, she has worked in every facet of 
the senior living lifestyle continuum, including life care 
communities and CCRCs, assisted living and memory 
care communities, adult day centers, sub-acute and 
rehabilitation facilities, long-term care centers, hospice 
care providers and home care services.

Mary Alice Pappas
Senior Vice President, 
MorseLife Foundation
Mary Alice Pappas is Senior 
Vice President of MorseLife 
Foundation. In her multi-
faceted role, Ms. Pappas leads 
MorseLife’s initiative to build 
its major gifts, as well as oversee 
annual and planned giving and 

set strategic direction for public relations, marketing 
and development. Ms. Pappas joined MorseLife from 
Northern Trust in Palm Beach where she served for more 
than seven years as Vice President, Wealth Strategist. 
Raised in Rochester, Minnesota, she began her career 
in the shadow of the renowned Mayo Clinic where she 
gained a deep appreciation for the importance of treating 
people with utmost respect, dignity and professionalism in 
the health care setting.  Ms. Pappas received her Master’s 
degree in Business Administration from the University of 
Minnesota.
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Dr. Michael Preece
CEO, Maurice Zeff ert Home, 
Australia
Michael is a doctoral qualifi ed 
Registered Nurse with 20 years 
senior management experience 
in the health care industry.  Roles 
include Safety Management, 
Human Resource Management, 
Hospital Management, Business 
Development, Health Fund 

Management and Aged Care for the past 8 years. Michael 
started his working life as an Aircraft Maintenance 
Engineer in the Royal Australian Air Force, with the 
highlight being a 2 year stint with the aerobatic team.  
Th is was before he left this all behind and returned to full 
time university at the age of 30. Michael has been married 
to Sandra for 36 years and has 2 adult children. 

Steven Raichilson
Executive Director, Menorah 
Park (OH)
Steven R. Raichilson has been a 
nursing home administrator at 
Menorah Park Center for Senior 
Living since 1987. For more 
than three decades, his chief 
responsibilities have included 
supervising more than 1,000 

employees, managing an annual budget exceeding $60 
million dollars, and overseeing the programming and care 
provided to more than 1,000 residents and outpatient 
clients each day. Prior to arriving at Menorah Park, he 
spent 11 years as the executive director of Greenwood 
House, Home for Jewish Aged (Trenton, NJ). Under 
his direction, the Menorah Park campus has grown by 
leaps and bounds. During his tenure, projects such as 
the construction of the Stone Gardens Assisted Living 
Residence, the Harry & Jeanette Weinberg Pavilion, 
the Peter B. Lewis Aquatic & Th erapy Center, Wiggins 
Place, an assisted living residence, and the Center for 
Dialysis Care have come to fruition. In addition to 
structural expansions, his leadership has netted new senior 
care programs, post-hospital sub-acute care, end-of-life 
hospice care, aquatics therapy, home health care and 
assisted living.

William Reichman
President & CEO, Baycrest 
Centre for Geriatric Care
Dr. William E. Reichman, an 
internationally-known expert 
in geriatric mental health and 
dementia care, is President 
and Chief Executive Offi  cer 
of Baycrest, one of the world’s 
premier academic health 
sciences centers focused on aging 

and brain function. Dr. Reichman is also Professor of 
Psychiatry on the Faculty of Medicine at the University 
of Toronto. Dr. Reichman is a former president of the 
American Association for Geriatric Psychiatry and the 
Geriatric Mental Health Foundation and has been a 
consultant to the Civil Rights Division of the United 
States Department of Justice on the quality of dementia 
and mental health-care delivery within nursing homes. 
Dr. Reichman serves on the board of the International 
Psychogeriatric Association. He has also been a board 
member of numerous other organizations including the 
Association of Jewish Aging Services of North America, 
the Alzheimer’s Society of Canada and the New Jersey 
Chapter of the Alzheimer’s Association. Among honors 
received, Dr. Reichman is named among the Best 
Doctors in America and Canada and previously has 
been recognized by the New Jersey Society on Aging as 
Gerontologist of the Year. 
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Daniel Reingold
President & Chief Executive 
Offi  cer, Hebrew Home at 
Riverdale, by RiverSpring 
Health
Daniel Reingold is President 
and Chief Executive Offi  cer of 
Th e Hebrew Home at Riverdale, 
in New York City. Th e Hebrew 
Home is a non-sectarian, 
not-for-profi t geriatric service 

organization which provides residential health care, 
senior housing communities as well as a full spectrum 
of homecare, rehabilitation, and adult day and overnight 
respite programs off ered by its ElderServe community 
services division. Th e Hebrew Home serves more than 
10,000 older people in the Bronx, Manhattan, and 
Westchester County. In 2005, Th e Hebrew Home at 
Riverdale established Th e Harry & Jeanette Weinberg 
Center for Elder Abuse Prevention, the nation’s fi rst 
comprehensive elder abuse shelter. Mr. Reingold serves 
on the boards of directors of the Continuing Care 
Leadership Coalition, the Greater New York Hospital 
Association and the Association of Jewish Aging Services. 

Michael N. Rosenblut
President/CEO, Parker Jewish 
Institute
Michael N. Rosenblut is 
President and Chief Executive 
Offi  cer of the Parker Jewish 
Institute for Health Care and 
Rehabilitation, in New Hyde 
Park, New York; founder and 
Chairman of the Board of 
Managers at AgeWell New 

York, a New York State Authorized Managed Long Term 
Care Plan and Approved Medicare Advantage Plan; 
President and CEO of the Queens-Long Island Renal 
Institute, Inc., a dialysis center; and President and CEO 
of Lakeville Ambulette Transportation, a seven-county-
wide medical transportation organization.

Dana Rubin-Winkelman
Social Worker, Chai Point 
Senior Living
Dana Rubin-Winkelman, MSW, 
CAPSW is the Social Worker 
at Chai Point Senior Living 
and Adult Day Services. Dana 
previously did Jewish Communal  
work as the Assistant Director 
at the Johanna and Herman 
H. Newberger Hillel Center at 

the University of Chicago. Dana is an advanced practice 
social worker, licensed in the state of Wisconsin. She has 
developed and co-facilitated series for caregiver support 
groups, community outreach programs such as “Shomer 
Hagoof ’, and “Approach is Everything: Understanding 
and Compassion is More” a staff  improvement workshop. 
Dana is a consummate advocate, assisting families in 
preparing for what lies ahead, navigating “the system” and 
tapping into less known community resources.

Aaron M. Rulnick
Managing Principal, HJ Sims
Aaron Rulnick serves as co-
leader of HJ Sims’ banking 
team and serves on the fi rm’s 
Operating Committee and 
Board of Directors. In his 
20+ years of experience in the 
senior living fi eld, Aaron has 
fi nanced over $3.3 billion for 
the development, acquisition, 

expansion and refi nancing of nursing homes, continuing 
care retirement communities, senior housing and assisted 
living facilities for both not-for-profi t and for-profi t 
clients. A past member of the Financial Advisory Panel 
of CARF-CCAC, he currently serves on the Board 
of Governors and Finance Committee of the Charles 
E. Smith Life Communities in Rockville, MD (the 
parent organization for the Hebrew Home of Greater 
Washington). Aaron joined HJ Sims in 1997. Prior to 
that, he worked for the American Association of Homes 
and Services for the Aging (now LeadingAge) where he 
focused on critical issues aff ecting senior living providers, 
including: public policy, operational and fi nancial issues, 
capitalization, design, and marketing.
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Alan Sadowsky
Senior Vice President of 
Community-Based Services
As Senior Vice President of 
Community-Based Services, 
Dr. Sadowsky is responsible 
for the overall direction and 
operations of MorseLife 
Home Care, which off ers 
skilled and private home health 
care services; Just Checking, 

MorseLife’s care management program; and Palm Beach 
PACE (Program of All-Inclusive Care for Elderly), the 
managed care program serving seniors at risk of nursing 
home placement. He is also responsible for the Loring 
Institute for Geriatric Research & Education, leading the 
development of MorseLife Learning Institute (MLI), 
and undertaking research projects in the development 
of best practices in senior health care. Dr. Sadowsky 
has served in his role since 2000. Dr. Sadowsky is past 
president of Region IX Palm Beach Treasure Coast Area 
Agency on Aging. He is a voluntary assistant professor of 
Medicine Division of Gerontology in Geriatric Medicine, 
University of Miami Medical School, and an adjunct 
professor at the Graduate College, Union Institute. 

Joy Shore
Director of Care Management 
Programs, Abramson Center for 
Jewish Life
Joy Beller Shore is the Director 
of Care Management Programs 
for the Abramson Center for 
Jewish Life and has served in 
that capacity since June, 2010. 
She holds a Master’s degree in 
public administration (MPA) in 

health policy and management from the Wagner School 
of Public Service at New York University. Joy has served 
in the fi eld of aging since 1985 in a multitude of roles 
including nursing home administrator, regional program 
development and director of community development 
in both for-profi t and not-for-profi t settings. Under 
her direction, the Abramson Care Advisor program 
was developed and provides consumers 24/7 access to 
senior care professionals through telephonic geriatric 
care management, information and referral and follow 
up. She has played a central role in assessing the need 
for the Abramson Care Advisors, identifying consumer 
need, advocating for the need of a centralized process, 
and helping to conceptualize and operationalize how this 
program fi ts within the larger organization.

William B. Sims
Managing Principal, HJ Sims
Mr. Sims is nationally known for 
his expertise in the senior living 
industry, where he has overseen 
the fi nancing of hundreds of 
projects since he joined the 
fi rm in 1973. His expertise also 
includes mergers and acquisitions 
as well as the restructuring 
and refi nancing of distressed 
properties. Mr. Sims has been a 

guest speaker at dozens of investment seminars and is the 
author of numerous articles. He is the Immediate Past 
Chairperson of the Board of Directors of a non-profi t 
senior living organization. Prior to joining HJ Sims, 
Mr. Sims worked in the bond department of Merrill 
Lynch where he served as a liaison between the branch 
offi  ces nationwide and the underwriting and trading 
departments in New York City. Mr. Sims graduated from 
the Hotchkiss School and received his Bachelor of Arts 
degree from Yale University. He attended the Stanford 
University Graduate School of Business and earned his 
Masters of Business Administration degree from New 
York University.

Robyn I. Stone
Senior Vice President for 
Research, LeadingAge
Robyn I. Stone, Dr.P.H., a noted 
researcher and internationally 
recognized authority on long-
term care and aging policy, is Sr. 
VP for Research at LeadingAge 
and Executive Director of the 
LeadingAge Center for Applied 
Research. She has held senior 

research and policy positions in both the U.S. government 
and the private sector. She was a political appointee in the 
Clinton Administration, serving in the U.S. Department 
of Health and Human Services as Deputy Assistant 
Secretary for Disability, Aging and Long-term Care Policy 
from 1993 through 1996 and as Assistant Secretary for 
Aging in 1997. She also held research director positions 
at Project HOPE’s Center for Health Aff airs and the 
National Center for health Services Research (now 
AHRQ). Dr. Stone is a distinguished speaker and has 
been published widely in the areas of long-term care policy 
and quality, chronic care for the disabled, aging services 
workforce development, low income senior housing and 
family caregiving. She serves on numerous provider and 
non-profi t boards that focus on aging issues. Dr. Stone was 
elected to the Institute of Medicine in 2014. 
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Brad Straub
Senior Vice President, Greystone Communities
Mr. Straub’s primary responsibilities include the planning 
and fi nancial structuring of senior living projects and 
implementation of Greystone fi nancing programs. He 
has responsibility for leading Greystone’s consulting 
services including Strategic Planning, Business Planning, 
Development Planning and Financial Advisory services 
and works with project fi nance teams in coordinating 
fi nancing activities. During his more than 12 year tenure 
at Greystone, Mr. Straub has been responsible for leading 
the development, repositioning or expansion of more 
than twenty senior living communities totaling more than 
$2.0 billion in project costs and has assisted more than 
fi fty organizations with strategic planning, operational 
or business improvement services, project planning and 
market and fi nancial feasibility services. Prior to joining 
Greystone, Mr. Straub was an associate consultant with 
Bain & Company where he provided strategy consulting, 
fi nancial consulting and business improvement services to 
clients in a variety of industries. 

Greg Stuart
Los Angeles Jewish Home
Greg Stuart oversees the 
direct mail program for the 
Los Angeles Jewish Home. 
Previously, he was National  Vice 
President of Development for 
Th e ALS Association where his 
responsibilities included Planned 
Giving, Major Gifts, Events 
and Direct Marketing. He also 

served as Regional Director for Catholic Charities of 
Los Angeles and CEO of a Boys and Girls Club. Greg is 
currently a certifi ed business coach with clients in Europe, 
Asia, Jamaica and several nonprofi t clients in the US.

Jill Sumner
VP of Health Policy and 
Integrated Services, LeadingAge
Jill Sumner is the VP of Health 
Policy and Integrated Services 
for LeadingAge national in 
Washington DC. Jill has over 
20 years of diverse healthcare 
experience having worked in 
both the provider and payer 
settings within the long term 

care fi eld. On the provider side Jill held the positions of 
nursing home administrator and VP of Research and 
Program Development for a large nursing home company 
in Virginia. Jill’s experience on the payer side includes the 
Blue Cross Blue Shield Association in Chicago, a Blue 
Cross Blue Shield health plan in Virginia and a Medicaid 
Safety Net Health Plan, Virginia Premier (VPHP), 
owned by the Virginia Commonwealth University Health 
System. As VP of Strategic Planning and Business 
Development at VPHP Jill’s accomplishments included 
developing a Medicare Advantage Special Needs Plan for 
dual eligibles and, most recently, a Medicare/Medicaid 
Financial Alignment Demonstration Plan. 

Deborah Rosenthal Zemel
Director and Administrator, 
Chai Point Senior Living
Deborah Rosenthal Zemel, 
MSW has 37 years of Jewish 
Communal work and is the 
Director and Administrator 
of Chai Point Senior Living. 
She developed the Jewish 
Community Adult Day Center 
as part of her Master’s thesis 
project . Debbie is a state and 

national speaker and recently presented at the Wisconsin 
Leading Age Conference. She is known for her 
innovative thinking and bringing warmth and vision to 
the community.
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Exhibitors and Business Partners

Aegis Therapies
As one of the nation’s leading contract 
rehabilitation and wellness companies 
providing physical, occupational and speech 

language therapies, Aegis Th erapies applies proven techniques to 
help patients improve function and enhance quality of life. Aegis 
Th erapies provides evidence-based clinical programming, such 
as falls and balance, dementia and complex disease management.

Contact: Christina Mulligan 
7160 Dallas Parkway, Suite 400
Plano, TX 75024
972-372-6300
www.aegistherapies.com 

Alive Sciences
Th e Rothman Index extracts more than 50 
health indicators from the patient’s electronic 
medical record (EMR), to form a composite 
score that is simple and easy to understand. 

Already in use in more than 30 hospitals, this innovative 
monitoring tool is now being used in non-acute care settings to 
extend quality of life, adjust staffi  ng based on acuity levels, and 
improve communication with patients and families. Learn more 
at AliveSci.com.

Contact: Darlene Arbeit 
2042 Bee Ridge Road
Sarasota, FL 34239
941-927-2999
www.AliveSci.com
 

AOD Software
AOD off ers a truly integrated EHR, fi nancial, 
operational, and home health/home care software 
solutions, delivering powerful, real-time information 
built on a resident-centric engine. 
Visit aodsoftware.com

Contact: Steve Salazar 
11575 Heron Bay Blvd
Coral Springs, FL 33076
954-724-9809
www.aodsoftware.com

BlueOrange Compliance
BlueOrange Compliance specializes in 
assisting healthcare organizations navigate the 

mandatory privacy and security requirements of HIPAA and 
HITECH. Our low-touch, comprehensive, and cost eff ective 
approach provides continuous guidance throughout the year. 
Our dedicated team customizes each solution to meet our 
client’s specifi c regulatory requirements and state statutes.

Contact: John DiMaggio & Michael Freedman 
5131 Post Road, Suite 240
Dublin, OH 43017
855-500-6272
www.blueorangecompliance.com

Cain Brothers, LLC
Cain Brothers is a leading investment 
banking fi rm that focuses exclusively 

on the health care industry. Th e fi rm’s clients include investor-
owned and tax-exempt providers, insurers and payors, 
health care information technology and medical technology 
companies, and fi nancial sponsors. Th e fi rm has one of the 
largest teams of experienced health care bankers and capital 
markets professionals on Wall Street. Operating out of offi  ces 
across the country, Cain Brothers provides capital raising, 
mergers & acquisitions, real estate, and strategic and fi nancial 
advisory solutions for its clients.

Contact: Courtney Jones
601 California Street, Suite 1505
San Francisco, CA 94108
415-982-6536
www.cainbrothers.com

CareTech Group
Caretech Group is a procurement services 
group that has garnered recognition as 
a pioneer in long-term care. We provide 

facilities with innovative supply chain solutions and data-driven 
analytical software tools that have revolutionized the traditional 
purchasing process and increased savings. We also off er access 
to an exclusive network of vendors; have aligned ourselves with 
multiple GPOs to create customized solutions that signifi cantly 
lower operating costs; and off er pharmacy benefi t management 
services to help clients improve in-house accountability 
standards and, ultimately, improve their bottom lines.

Contact: Steve Katz
1123 McDonald Avenue
Brooklyn, NY 11230
718-338-2129
www.caretechgroup.com
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Carpenter Bus Sales, LLC
Carpenter Bus Sales was founded in 1953 
and has always taken great pride in providing 

our customers a great new or used bus that is second-to-none 
in the bus industry. Our dedicated sales staff  and highly trained 
service department are here to ensure that the process of buying 
one of our new or used buses, renting a bus, or repairing your 
bus is simple and worry free. We off er many types of new and 
used buses for sale that can accommodate a wide variety of 
personal and commercial applications. Carpenter Bus Sales is 
a major provider of new buses as well as used buses for shuttle 
service companies, schools, day care centers, and senior care 
centers. We have over 200 new and used buses for sale in our 
inventory.

Contact: Bryan George
132 Royal Oaks Blvd
Franklin, TN 37067
800-370-6180
www.carpenterbus.com

CliftonLarsonAllen LLP
CliftonLarsonAllen helps businesses, 
governments, nonprofi ts, and the individuals 
who own and lead them. From offi  ces coast 

to coast, our professionals practice in specifi c industries to 
deliver audit, tax, consulting, and outsourcing capabilities best 
aligned with our clients’ needs. For more information, visit 
CLAconnect.com.

Contact: Sue Bunevich
420 South Orange Ave. Suite 500
Orlando, FL 32801
407-802-1200
www.claconnect.com

eHealth Data Solutions
eHealth Data Solutions provides 
data analytics that address clinical, 
administrative, and reimbursement 

concerns in the long term care profession. Our suite of 
web based applications—CareWatch®, RiskWatch®, and 
UBWatch®-- enhance performance and continuous quality 
improvement using an evidence-based approach. Convert your 
data into meaningful, measurable actions and outcomes.

Contact: Candace LaRochelle
P.O Box 488
Yellow Springs, OH 45387
937-767-1885
www.eHDS.biz

Encore Rehabilitation Services
Encore Rehabilitation Services provides 
PT, OT and ST to long term care facilities. 
Our unique Partnership Program using 

RUGs/ADLs enhance both clinical and fi nancial outcomes for 
your facility. Our “customer fi rst” philosophy and unique service 
delivery model make us the “provider of choice” by facilities and 
the “employer of preference” by therapist.  

Contact: Suzann Metz
1652 Old Henderson Road
Columbus, OH 43220
866-925-8505 x152
www.encorerehabilitation.com

ESCO Technologies, LLC
ESCO Technologies is the nation’s exclusive 
provider of an integrated suite of Wholesale 

Communications and Entertainment Solutions for the Senior 
Living Industry through its CareConnect Managed Services 
Program. It includes Emergency Response, Telephone, Internet, 
and InteracTV. Th is program saves residents time and money, 
while developing revenue streams for communities.  

Contact: Lorie Orth
7372 Liberty One Drive
Liberty Township, OH 45044
513-674-8999
www.esco-tech.net

First Quality
First Quality Products, Inc., brand name 
Prevail®, manufactures a full-line of high 
quality Disposable Adult and Baby & Youth 

Incontinence Products. 
Contact: Joe Jost
80 Cuttermill Road, Suite 500
Great Neck, NY 11021
800-227-3551
www.prevail.com

Functional Pathways
At Functional Pathways, we have three 
unique features that set us apart from other 

therapy providers: Our Values, Our Innovations, and Our 
Promise. Communities that partner with us will benefi t from 
our uniques within their own facilities, and together, we will 
make a diff erence in the lives we touch.

Contact: Brad Carter
614 Mabry Hood Rd
Knoxville, TN 37932
888-531-2204
www.fprehab.com
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Greystone
Greystone is a leading consultant to the 
senior living industry. We have advised more 

than 500 organizations on a wide range of issues, including 
strategic planning, repositioning, development, marketing and 
operations. Our experience allows us to provide clients real-time 
advice and solutions. 
Visit us at www.greystonecommunities.com

Contact: John Spooner
225 East John Carpenter Frwy, Suite 700
Irving, TX 75062  
972-402-3714
www.greystonecommunities.com

Harmony Healthcare International
Harmony Healthcare International was 
founded in 2001. With headquarters in 
Topsfi eld, MA, Harmony Healthcare 

International services clients in the skilled nursing, acute care 
and assisted living markets with operational and compliance 
consulting, training and educational programs and talent 
management services. With 25 headquarters staff  and 25 
accomplished clinicians who serve as consultants to For-Profi t, 
Not-For-Profi t, Standalone and Multi-Facility Chains across 
the country, Harmony Healthcare International has been ranked 
among the top 5,000 fastest growing private companies in the 
U.S. for 3 consecutive years by Inc. Magazine. 

Contact: Leeanne Nagle
430 Boston Street
Topsfi eld, MA 01983 
800-530-4413
www.harmony-healthcare.com

Healthcare Services Group, Inc.   
Since 1976, Healthcare Services Group 
has delivered exceptional housekeeping/
laundry and dining/nutrition services to an 

ever-changing healthcare industry. Headquartered in Bensalem, 
PA with strategically-located regional and district operations 
around the country, we provide professional management 
of ancillary services to a diverse mix of satisfi ed clients. 
Flexible and responsive, our people are trained to help you 
achieve success by delivering innovative solutions, exceptional 
performance and measurable results.

Contact: Yale Metz
3220 Tillman Drive, Suite 300
Bensalem, PA 19020
800-523-2248
www.hcsgcorp.com

HealthMEDX
HealthMEDX® is a leading developer 
of EMR solutions for long-term, post-

acute, home care and hospice providers. HealthMEDX 
Vision® streamlines clinical, fi nancial and reporting functions 
for organizations of any size. From clinicians to executives to 
physicians, our innovative platform automates workfl ows and 
tightens care coordination, regardless of setting. Delivering real-
time access to patient data, Vision can improve outcomes and 
reduce hospital readmissions, enhancing care quality and value 
to referral partners.

Contact: Pam Pure
5100 N Towne Centre Drive
Ozark, MO 65721 
877-875-1200
www.healthmedx.com

HealthPRO Rehabilitation 
HealthPRO Rehabilitation is a therapy 
management company with a proven track 
record of helping providers optimize clinical 

and fi nancial outcomes and achieve compliance through both 
in-house and contract therapy management models.

Contact: Crista Stark
10600 York Road, Suite 105
Cockeysville, MD 21030  
410-667-7200
www.healthpro-rehab.com

HJ Sims
Established in 1935, HJ Sims has raised over $17 
billion for senior living projects across the US. A 
pioneer in senior living and long term care fi nancing, 
HJ Sims is a full-service investment back specializing 

in tax-exempt and taxable bonds, mezzanine loans, equity, seed 
money, bank fi nancing, and FHA-insured loans.

Contact: Aaron Rulnick
2150 Post Road, Suite 301
Fairfi eld, CT 06824
203-418-9000
www.hjsims.com
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Korn Ferry
At Korn Ferry, we design, build, attract and 
ignite talent. Since our inception, clients 

have trusted us to help recruit world-class leadership. Today, we 
are a single source for leadership and talent consulting services 
to empower businesses and leaders to reach their goals. Our 
solutions range from executive recruitment and leadership 
development programs, to enterprise learning, succession 
planning, and recruitment process outsourcing (RPO). Visit 
www.kornferry.com for more information on Korn Ferry and 
www.kornferryinstitute.com for thought leadership, intellectual 
property, and research.

Contact: David Shabot
1835 Market St. #2000
Philadelphia, PA 19103
215-496-6666
www.kornferry.com

Kwalu
Kwalu’s Designed to Last® furniture 
expertly integrates excellence in design 

with unsurpassed longevity, all backed by our unique 10-year 
performance warranty on construction and fi nish.  

Contact: Russell Chason
6160 Peachtree-Dunwoody Road
Atlanta, GA 30328
678-690-5600
www.kwalu.com

LCS
LCS is a leading provider of senior lifestyle 
products and services. Since 1971, LCS has 
been managing, developing, repositioning and 

marketing continuing care retirement communities (CCRCs). 
LCS also manages freestanding assisted living, memory care 
and rental senior communities, off ers strategic planning, home 
health care and companion services, group purchasing and 
consulting services.

Contact: Earl Wade
400 Locust Street, Suite 820
Des Moines, IA 50309 
515-875-4500
www.LCSnet.com

LECESSE Construction Services
LECESSE Construction Services is a 
client focused Construction Management 
company, with offi  ces in New York and 

Florida. We are a nationally recognized leader in the senior 
housing market, with over 10,000 total units built. In response 
to this specialization, our staff  has developed a unique process 
that allows us the expertise to travel to build retirement 
communities quite successfully.

Contact: Ken Ogden
75 Th ruway Park Drive
West Henrietta, NY 14586 
855-334-4490
www.lecesseconstruction.com

LTC Consulting Services
LTC Consulting Services, and its affi  liate 
companies, Senior Planning Services & 
Streamline HR Management off er Medical 
Billing, Collections, Accounts Payable/

Finance and Consulting Services; along with Medicaid 
Application Processing; and HR/Payroll Services.

Contact: Lori Mize
7 Randolph Road
Howell, NJ 07731
855-582-2600
www.ltccs.com

McKesson Medical Surgical
Th e success of your long term care facility 
is driven by the health of your residents. 

And with the pressures of today’s health care environment, 
it’s important to have an ally that can help you stay focused 
on providing quality care. At McKesson Medical-Surgical, we 
work with you to develop a plan that addresses your business 
needs. We off er more products, business management tools, 
distribution services and clinical support to long term care than 
other medical supply distributors. We can help you reduce costs 
and save time, so that you can focus more on managing your 
facility ad providing care to your residents.
Because when you get more from your distributor, you can make 
more of an impact on your residents’ well-being.

Contact: Mark Mertz
8741 Landmark Road
Richmond, VA 23228 
800-446-3008
www.mckesson.com
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Medline Industries, Inc.
Medline’s mission is to help our customers achieve 
clinical and fi nancial success. We do that through a 
personalized approach to understand our customers’ 
needs in an environment that demands lower 

costs and better outcomes. We are both a manufacturer and 
distributor with 1,200 direct sales reps across the continuum 
of care. We deliver a robust product portfolio and patient-care 
solutions to help healthcare providers perform at their very best. 
We are committed to advancing healthcare. 

Contact: Randi Lenzing
One Medline Place 
Mundelein, IL 60060 
800-MEDLINE
www.Medline.com

Morrison
Morrison specializes in the senior living 
industry, providing exceptional hospitality 
experiences nationwide. We match the 

right team with each community’s unique needs and provide 
that team with the industry’s best resources and support. Our 
culture is to serve with a sincere and caring attitude, to focus on 
continuous improvement and to help our clients transform for 
the future. At Morrison, we provide peace of mind to our clients 
by delivering on our vision: Great people will deliver great 
service and great results.

Contact: Andre M. Alexandre
5801 Peachtree Dunwoody Road
Atlanta, GA 30342
248-808-0298
www.morrisonseniorliving.com

Navigator Group Purchasing, Inc.
Navigator Group Purchasing, Inc. is the 
experienced leader in healthcare and 
hospitality purchasing services, delivering 

savings and cash fl ow improvements to its members. A 
focused portfolio of products, innovative services, and strong 
relationships with members, vendors, and manufacturers, 
diff erentiates Navigator from the competition. Th e commitment 
to our members is proven in our results. For more information 
visit  www.navigatorgpo.com.

Contact: Rod Healea
25-A Vreeland Road, Suite 200
Florham Park, NJ 07932
800-642-3020
www.NavigatorGPO.com

Noelker and Hull Associates, Inc.
Noelker and Hull Associates is a full 
service architecture, master planning 

and interior design fi rm providing award-winning design 
solutions to senior living clients nationwide. Noelker and Hull’s 
experience includes an extensive portfolio of master planning, 
site planning, feasibility studies, programming and design for 
senior living communities.

Contact: Doug Wagner
30 West King Street
Chambersburg, PA 17201
717-263-8464
www.noelkerhull.com

Omnicare
Omnicare is our nation’s leading provider 
of pharmacy and related services to elder 
care and other specialized health care 

settings. Since 1981, patients and caregivers across North 
America have relied on Omnicare’s commitment to positive 
outcomes.

Contact: Chip Patterson
201 E. 4th Street
Cincinnati, OH 45202
513-719-2600
www.omnicare.com

Oppenheimer & Co, Inc.
As a leading investment bank and full-
service investment fi rm, Oppenheimer & 

Co. is dedicated to providing independent fi nancial advice, a 
full spectrum of traditional and nontraditional products and 
solutions and responsive client service to individuals, families, 
corporate executives and institutions.

Contact: Cynthia L. Keith
2000 K St NW
Washington, DC 20006
202-261-0769
www.opco.com

S E N I O R  L I V I N G
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Partners Pharmacy
Partners Pharmacy was founded in 1998 and has 
established itself as a leading provider of long-term 
care pharmacy services to all segments of the long-
term care community. We have grown to become 

the third largest long-term care pharmacy nationally with over 
55,000 residents serviced from 13 pharmacy locations serving 
NY, NJ, CT, MA, NH, ME, RI, PA, MD, VA, FL, MO, KS, and 
TX. We are dedicated to providing personalized, high-quality 
pharmaceutical services and have the necessary experience, 
staffi  ng, technology, and fi nancial resources to provide services 
that meet and exceed the pharmacy requirements of our clients 
which include many AJAS members. 

Contact: Marc Altholz
70 Jackson Drive
Crawford, NJ 07016
877-931-9111
www.PartnersPharmacy.com

Perkins Eastman
Community transformation begins 
with collaboration, innovation 

and leadership. Perkins Eastman combines these ideals with a 
deep understanding of complex strategic, fi nancing, marketing 
and planning issues faced by provider organizations. Perkins 
Eastman is a credible, committed partner that can help your 
organization with planning and design of resident-centered 
environments.

Contact: Daniel Cinelli
115 Fifth Avenue
New York, NY 10003
202-212-6060
www.perkinseastman.com

PointRF Solutions
PointRF® is the leading developer of real-
time location services (RTLS) Business 
Intelligence solutions. With patented and 

patent-pending technology, our innovative platform solution 
sets a new standard for how organizations leverage location 
information and activity statistics within everyday processes 
enabling improved management, quality of care and process 
optimization through predictive analysis.

Contact: Richard Bauer
36-36 33rd Street, Suite 206
Long Island City, NY 11106
718-440-8501
www.pointrf.com

RehabCare
RehabCare is the leading and premier 
provider of physical, occupational and 

speech-language rehabilitation services in 46 states. We provide 
therapy throughout the full continuum of care, including long-
term acute care hospitals, nursing and rehabilitation centers, 
inpatient acute rehab units, independent rehabilitation facilities 
and hospice and home care locations.

Contact: Jeff  Pickering
680 South 4th Street
Louisville, KY 40202
214-202-7557
www.rehabcare.com

Remedi SeniorCare Pharmacy
Remedi SeniorCare is a leading pharmacy 
innovator, servicing long-term care 

facilities and communities. Our team of qualifi ed professionals 
understands and meets your pharmacy needs. We have redefi ned 
medication management with Paxit – an automated medication 
dispensing system that delivers accuracy, effi  ciency and 
clinical safety; true EHR integration; and complete caregiver 
satisfaction.

Contact: Jennifer Grossman
121 Green Tree Road, Suite 110
Phoenixville, PA 19403
866-298-1078
www.remedirx.com

Sage Age Strategies 
Sage Age Strategies focuses on the 
strategic growth of our clients by providing 
comprehensive marketing, sales and 

operational consulting services to senior living providers 
throughout country including strategic planning, market 
feasibility, branding and creative, media management, website 
design and development, social media and digital marketing, 
census enhancement, and sales training services.

Contact: Faith Ott
17 Pierce Lane
Montoursville, PA 17754
570-601-1720
www.sageagestrategies.com
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Select Rehabilitation, Inc.
Select Rehabilitation provides 
rehabilitation services to patients in skilled 
nursing, acute and outpatient settings. 

Cost and time effi  cient systems designed to operate under 
PPS, allow Select Rehabilitation to form clinical and fi nancial 
partnerships with each client.

Contact: Shelley Wisnowski
550 N Frontgate Rd, Suite 2415
Northfi eld, IL 60093
847-441-5593
www.selectrehab.com

SFCS Architects
SFCS is proud to be one of the leading 
architectural, engineering and interior 
design fi rms in the country committed to 
seniors design.

Contact: Tye Campbell
305 S. Jeff erson Street
Roanoke, VA 24011
540-344-6664
www.sfcs.com

SigmaCare
SigmaCare partners with LTPAC and 
assisted living providers to ensure their 

success by delivering an electronic health record (EHR) 
platform with advanced clinical decision support, analytics 
and fi nancials. With industry insight and a commitment to 
responsive service, SigmaCare enables providers to lower costs, 
increase revenue, and enhance resident care.

Contact: Bernie Mangano
575 Eighth Avenue
New York, NY 10018
877-432-5858
www.sigmacare.com

SmartLinx Solutions, LLC
SmartLinx transforms human capital 
management with innovative solutions 
that drive high-performing organizations. 

Th ousands of users rely on the WorkLinx™ product suite 
to help optimize workforce effi  ciency and productivity, 
comply with regulatory and licensing requirements, and avoid 
unnecessary expense without compromising the quality of the 
products and services they deliver. 

Contact: Charles Pickering
345 Union Hill Road
Manalapan, NJ 07726
877-501-1310
www.smartlinxsolutions.com

Sodexo Senior Living
Sodexo is the leading provider of quality 
of life services in the world. At Sodexo 
Senior Living, we provide a wide range of 

services and innovative solutions across the entire continuum 
of residential life, including dining, nutrition services, building 
services including housekeeping, laundry and maintenance as 
well as resident health and wellness.

Contact: Daniel P. Lucey
9801 Washingtonian Boulevard
Gaithersburg, MD 20878
800-969-7696
www.SodexoUSA.com

StarFloors
StarFloors is a national provider of fl ooring 
products and installation services with four 
generations of experience and expertise. 

Th ey understand the unique requirements of Senior Living and 
Elder Care, and off er a broad range of technologically advanced 
products and services. Starfl oors’ specialist will guide you 
through the selection process of carpet, vinyl, wood, laminate, 
tile and specialty fl ooring products and their related installation 
services. StarFloors is committed to meeting or exceeding your 
highest expectations for on-time performance, product quality 
and project budgets.

Contact: Steven D. Pidgeon
15340 Dallas Pkwy, Suite 1000
Dallas, TX 75248
866-503-7827
www.starfl oors.com
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Sure Quest Systems, Inc./Kosher for Sure
Computerize your foodservice with 
SureQuest’s OnDemand Nutrition and 
Food Service Software Management 
Systems! Th reeSquares provides: client/
meal/diet specifi c menus, nutritional 
analysis, production, recipes, costing, 
food purchasing, EHR interfacing and 

more. Applications for acute care, LTC, assisted living, and 
retirement incorporating Kosher content. Our Enterprise 
Management System provides software solutions for Multi-
Unit Organizations.

Contact: SureQuest Sales (sales@surequest.com)
3330 Keller Springs Road, Suite 205
Carrollton, TX 75006
972-238-7200, option 1
www.surequest.com & www.kosherforsure.com 

The Green House Project
For over a decade, healthcare providers 
have trusted Th e Green House Project 
experts to help envision, create, and 

optimize caring homes for meaningful lives. Th eir results?  Th e 
new standard in long-term care, with national brand power, 
higher measurable quality outcomes, consumer demand, and 
caregiver satisfaction.

Contact: Scott Brown
2011 Crystal Drive, Suite 750
Arlington, VA 22202
703-647-2311
http://thegreenhouseproject.org

THW Design 
THW Design is noted as one of the nation’s 
top senior living design fi rms with more 
than 900 commissions worldwide. Th inking 

forward for more than 50 years, THW has been delivering 
expertise in strategic planning, master planning, architecture, 
land planning / landscape architecture, interior design and 
purchasing. As a full-service design fi rm, THW values 
every step of the design process in helping you plan, expand, 
reposition and secure your community in the marketplace for 
years to come.

Contact: Eric Krull
2100 Riveredge Parkway, Suite 900
Atlanta, GA 30328
770-916-2220
www.thw.com

Unidine
Unidine is the premier food and dining 
management company for senior living 
and LTC. Unidine’s proven fresh food 

and hospitality-driven strategies improve resident satisfaction, 
promote wellness, control costs, support occupancy strategies, 
build your brand, and foster a vibrant and engaging community. 
For information, visit www.unidine.com. Or call John A. Freed, 
Director of Business Development, directly at (617) 816-3969.

Contact: John A. Freed
1000 Washington Street
Boston, MA 02118
617-816-3969
www.unidine.com

Welcamp, Fitness Where You Live
Welcamp is a turnkey fi tness club developed 
for independent and assisted living 
communities by experts in the fi eld of 

aging adults and fi tness. It is modeled after the neighborhood 
franchise, Welcyon, Fitness After 50, headquartered in Edina, 
Minnesota. Welcamp provides pre-construction consulting, 
comprehensive training, detailed manuals, marketing templates, 
and ongoing operational and educational support.

Contact: Heidi Elliott
4420 Valley View Road, Suite 201
Edina, MN 55424
952-873-7933
www.welcamp.com

Ziegler
As one of the nation’s leading underwriters 
of fi nancing for non-profi t senior 

living providers, Ziegler off ers creative, tailored solutions 
to its clientele, including investment banking, fi nancial risk 
management, merger and acquisition services, investment 
management, seed capital, FHA/HUD, capital and strategic 
planning as well as senior living research, education, and 
communication.

Contact: Keith Robertson
1185 Avenue of the Americas
New York, NY 10036
212-284-5403
www.ziegler.com
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ZurickDavis, Inc.
ZurickDavis conducts searches for leaders 
of senior-care organizations. We are 

committed to senior-care and have a strong, successful record 
of recruiting progressive leaders to clients in both for and not-
for-profi t sectors on a nationwide basis. Clients include SNFs, 
SCOs, CCRCs, LTACHs, Assisted and Independent Living, 
Home Health and Rehabilitation organizations.  

Contact: Jeff rey Zegas
400 TradeCenter, Suite 5900
Woburn, MA 01801
781-938-1975
www.ZurickDavis.com
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Th e Board of Directors
wishes to thank

Pam Ferris
and the team at Seacrest Village Retirement 

Communities
for their gracious hospitality and warmth

in welcoming us into their home during our 
2015 Annual Conference.
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