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We Enrich the Lives of Seniors Every Day
morrisoncommunityliving.com

We’re There  
at Every Phase of  

Your Residents’ Lives. 

Morrison Community Living’s the only 

company in the U.S. dedicated to 

creating a vibrant lifestyle through food, 

nutrition and hospitality services for 

senior communities. We’re here to help 

Association of Jewish Aging Services be 

known as the best place to live and work.

Independent Living enriches residents’ 

vibrant lifestyle – transforming the 

hospitality experience with engaging social 

events and diverse culinary choices.

Assisted Living and Memory Care gives 

residents what they deserve – a sense of 

dignity and a safe environment, caring for 

them like family.

Skilled Nursing delivers residents the 

nourishment and quality care that  

empowers them to thrive and reduce  

your readmissions.

Rehab creates the environment needed 

to recover through nourishing meals and 

education for sustained results.

Dear Friends,
We are excited to invite you to our 2019 Annual Conference, March 31 - April 3 at the Hilton La Jolla Torrey Pines in 
La Jolla, CA. Our conference planning committee has designed an exciting program filled with an exceptional keynote, 
breakouts, a newly crafted session for lay leaders and an entire afternoon celebrating innovation. 

We are proud to continue to have the vital and strong support of our business partners and exhibitors. The exhibitor 
showcase will take place on Monday, April 1st and business partners will have a strong presence at all our events. This 
year, exhibit hall hours will be 4:00 pm – 6:45 pm and will include cocktails, snacks and a musician. 

The conference highlight will be a memorable site visit to Leichtag Commons, featuring a tour and a light reception. 

Please join us in California for some education, networking and most of all some fun! Plan to be a part of the 2019 
Annual Conference in La Jolla. We look forward to seeing you there! 

All the best,

   
    
 Stuart B. Almer Mary Ellen Bloodgood
 Gurwin Jewish Nursing Menorah Park of Central New York
 & Rehabilitation Center
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Dear Colleagues and Friends,
It is my pleasure to welcome you to sunny California and this beautiful venue in La Jolla. Our 
time together offers us a wonderful opportunity for collaboration, networking and a little fun as 
well. While the sessions and speakers are most valuable, the time we spend together, as family, 
is of unique importance. This time is what separates us as the Association we are. Our collective 
strengths in Jewish senior living leadership represent the bonds that unite us. While operational 
challenges are many, our mission remains constant and unwavering. We are clearly the best at 
what we do.

I hope you make the most of your time here in La Jolla and leave refreshed, renewed and 
inspired. Thank you once again for your commitment in making AJAS a well-respected and 
recognized leader in senior services. We are proud to be acknowledged as the Central Address 

for Jewish Eldercare.

May we go from strength to strength.

 
Don Shulman, President & CEO, AJAS
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O GET READY TO BE INSPIRED!

AJAS is an organization defined  
by inspiring members. Looking 
back at this past year, our members’ 
leadership, vision and fortitude 
have demonstrated the power and 
impact of AJAS: Carol Silver Elliott 
once again led a Jewish Home of 
Rockleigh Family Elders’ Mission 
to Israel in October, bringing  
older adults with varying 
disabilities to Israel, making their 

dreams a reality and sending a message to the world that 
disabilities do not define us and that possibilities are 
limitless at any age.

The Medicaid Care Coordination Pilot Report conceived 
and coordinated by Richard Schwalberg at Menorah 
Park will improve care of nursing home patients and save 
Medicaid and Medicare dollars – having a significant 
impact on future legislation. It created collaboration 
across the care continuum, developing quality outcome 
metrics and measurements, improving care and  
reducing costs.

On the 100th anniversary of the ending of World War I, 
our President, Don Shulman, led a delegation of Jewish 
war veterans from several of our member facilities in an 

historic and powerful ceremony at Arlington National 
Cemetery, acknowledging the extraordinary service of 
the Jewish people to our nation. And on the west coast, 
Molly Forrest and her team from the Jewish Home of Los 
Angeles led a passionate service with their residents at the 
National Military Cemetery in Los Angeles along with the 
National Chaplin of the Jewish War Veterans.

On a somber note, we will never forget October 27th, 
2018, when eleven Jews were murdered while praying at 
the Tree of Life Synagogue in Pittsburgh. That horrific 
tragedy deeply impacted each of us. Deborah Winn-
Horvitz, President and CEO of the Jewish Association 
on Aging in Pittsburgh, was a beacon of light for that 
community and the nation in the days and weeks that 
followed. She exemplified incredible strength and
resiliency – helping countless people persevere despite 
unspeakable heartbreak.

These are a few highlights from an incredible year of 
compassion, stewardship and inspiration. Over the next 
four days, you will listen, learn and absorb information, 
innovation and excitement. Enjoy every moment and take 
these learnings back to your communities with purpose 
and pride so that you may inspire your colleagues and 
those in your care in the year ahead.

Daniel Reingold, Board Chairman
#AJASInspires

AJAS would like to thank our
2019 Business Partners:

®
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Healthcare Network
Understanding Risk. Delivering Solutions.
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EXECUTIVE COMMITTEE

Andrew H. Banoff, Chair
Jewish Senior Services
Bridgeport, CT

Daniel Reingold, 
Immediate Past Chair 
The Hebrew Home at Riverdale by 
RiverSpring Health 
Riverdale, NY

Carol A. Irvine, Chair-Elect
Abramson Senior Care
North Wales, PA 

Michael N. Rosenblut, Secretary
Parker Jewish Institute for Health 
Care and Rehabilitation 
New Hyde Park, NY

Michael Sattell, Treasurer
Ovation Communities
Milwaukee, WI

Mary Ellen Bloodgood, Vice-Chair
Menorah Park of Central New York 
Syracuse, NY

Karen Flam, Vice-Chair
Donald Berman Maimonides & 
Donald Berman Jewish Eldercare
Montreal, QC

Deborah Winn-Horvitz, Vice-Chair 
Jewish Association on Aging 
Pittsburgh, PA 

Pam Ferris, Vice-Chair
Seacrest Village Retirement 
Communities 
Encinitas, CA

Don Shulman* President & CEO
AJAS 
Washington, D.C.

*Ex-Officio

2019 CONFERENCE PLANNING COMMITTEE

Michael Klein 
Kavod Senior Life
Denver, CO

Lawrence A. Mack
Montefiore
Beachwood, OH

Tanya Mazor-Posner
Jewish Home and Care Center 
Foundation
Milwaukee, WI

Jim Newbrough 
Menorah Park
Beachwood, OH

Jim Richman
River Garden Senior Services, 
Jacksonville, FL

Michael N. Rosenblut
Parker Jewish Institute for Health Care 
and Rehabilitation
New Hyde Park, NY

Alan Siegal
The Towers
New Haven, CT

Michael Silverman
Heritage Pointe
Mission Viejo, CA

Stuart B. Almer
Committee Co-Chair,
Gurwin Jewish Nursing & 
Rehabilitation Center
Commack, NY

Mary Ellen Bloodgood
Committee Co-Chair 
Menorah Park of Central New York 
Syracuse, NY

Simon Amiel
Kline Galland 
Seattle, WA

Joel Y. Ashner
Memphis Jewish Home & Rehab 
Memphis, TN

Andrew H. Banoff 
Jewish Senior Services
Bridgeport, CT

Carol Silver Elliott
Jewish Home Family
Rockleigh, NJ

Karen Flam
Donald Berman Maimonides & 
Donald Berman Jewish Eldercare
Montreal, QC

Randy Kammer
River Garden Senior Services
Jacksonville, FL
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2017-2020

Marc Penner 
Shalom Park
Aurora, CO

David R. Abraham
Beth Sholom Village
Virginia Beach, VA

Carol Silver Elliott
Jewish Home Family
Rockleigh, NJ

Randy Kammer, Lay Leader
River Garden Senior Services
Jacksonville, FL

Lawrence A. Mack, Lay Leader 
Montefiore 
Beachwood, OH

2018-2021

Michael Silverman 
Heritage Pointe 
Mission Viejo, CA

Richard Goldstein 
Greenwood House 
Ewing, NJ

Harley Tabak 
Jewish Home Life Communities/
The William Breman Jewish Home 
Atlanta, GA

Richard Schwalberg 
Menorah Park
Beachwood, OH

Michael King
Jewish Senior Life 
Rochester, NY

Ira Shulman 
Kivel Campus of Care 
Phoenix, AZ

Jonathan Reiner 
Federation Homes 
Bloomfield, CT

Stuart B. Almer 
Gurwin Jewish Nursing & 
Rehabilitation Center 
Commack, NY

2019-2022

Amy Schectman 
2Life Communities 
Brighton, MA

Martin A. Goetz 
River Garden Senior Services 
Jacksonville, FL

Mark Koblenz 
Daughters of Sarah Senior 
Community 
Albany, NY

Bobby G. Meadows III 
Memphis Jewish Home & Rehab
Cordova, TN

Jeffrey Freimark 
Miami Jewish Health 
Miami, FL

Evan Lubline 
Hooverwood 
Indianapolis, IN

2019 AWARDS 
COMMITTEE 

Karen Flam, Committee Chair 
Donald Berman Maimonides & 
Donald Berman Jewish Eldercare 
Montreal, QC

Bobby G. Meadows III 
Memphis Jewish Home & Rehab 
Cordova, TN 

Marc Penner 
Shalom Park 
Aurora, CO

Jonathan Reiner 
Federation Homes 
Bloomfield, CT

Amy Schectman 
2Life Communities 
Brighton, MA

Mark Weiner 
Jewish Home of Eastern 
Pennsylvania 
Scranton, PA

CONTINUING EDUCATION CREDITS

AJAS will offer up to 12 of continuing education credits through the National Association of Long Term Care 
Administrator Boards (NAB) for NHA, RCAL or HCBS licenses. If you would like to claim CEU hours, be sure to 
sign in at each session. At the end of the conference, you will also need to complete the CEU application (in your 
conference materials) and turn it in at the registration desk or mail forms to the AJAS office, 2519 Connecticut 
Avenue, NW, Washington, DC 20008-1520 or email to joni@ajas.org. Applications must be received by May 15 so  
we can meet each state’s submission deadline. 

ABOUT CFRE
AJAS is offering up to 4 CFRE credits for the Philanthropy and Development sessions. Please fill out the CE Tracker 
(in your conference materials) and enter the information on your individual CFRE accounts online: CFRE.org.
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BlueOrange Compliance Makes it Simple! 

WE TURN HIPAA COMPLEXITY 
INTO HIPAA COMPLIANCE
BlueOrange Compliance specializes in assisting healthcare organizations navigate the mandatory 
privacy and security requirements of HIPAA and HITECH. Our low-touch, comprehensive, and 
cost effective approach provides continuous guidance throughout the year. Our dedicated team 
customizes each solution to meet our client’s specific regulatory requirements and state statutes. 

BlueOrange Compliance walks you through every step of the complex HIPAA process… 
Every step!!

TO LEARN MORE ABOUT OUR LOW-TOUCH, COST-EFFECTIVE 
AND CONTINUOUS APPROACH ON SECURITY AND PRIVACY

blueorangecompliance.com

855-500-6272

HEALTHCARE SECURITY AND PRIVACY QUICK FACTS:

Over 30 million electronic medical records 
have been compromised since 2009

Penalties can be quite substantial.  
Willful neglect fines can increase up to  
$1.5 million over the course of a calendar year

HIPAA Regulations are enforced by the Centers 
for Medicare and Medicaid Services, the Office 
for Civil Rights, United States Department of 
Justice and the State Attorneys General Offices

Performing a HIPAA Security Risk Analysis is 
essential. IT’S THE LAW!

VISIT US AT THE EXHIBITOR SHOWCASE & COCKTAILS 
from 4:00pm to 6:45pm on Monday, April 1.

Drop off  your business card at Booth #302 to 
be entered to win an Apple Watch
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A Deeper Connection to

1-877-UNIDINE

Tradition

A culinary program centered on hospitality, 
scratch cooking, and health & wellness

SUNDAY, MARCH 31
7:30 am Golf Tournament .....................................South Course at the Hilton La Jolla Torrey Pines
10:00 am - 12:00 pm  Scenic Hike with Don and Debbie .......................................... Torrey Pines Nature Reserve
12:00 pm - 6:00 pm Registration Open ...................................................................................................Main Lobby
3:00 pm - 4:30 pm AJAS Board of Directors Meeting ............................................................................ Scripps II
4:45 pm Champagne Toast and Welcome to the Conference ..................... Grande Ballroom Foyer
5:00 pm - 5:30 pm Session for Exhibitors with Don Shulman .................................... Grande Ballroom Lobby
5:00 pm - 5:45 pm Innovation Roundtables...............................................................................................Scripps I 
5:45 pm - 6:30 pm Gurus and Godiva ...................................................................................................... Scripps II
6:30 pm - 7:30 pm Opening Cocktail Reception ....................................................................................... Poolside
7:30 pm - 9:00 pm Dinner with Don  ............................................................................................ Torreyana Grille

MONDAY, APRIL 1 
7:00 am - 5:30 pm Registration Open ...................................................................................................Main Lobby
7:30 am - 8:30 am Breakfast ..............................................................................................Fairway Ballroom Foyer
8:00 am - 8:45 am Opening Plenary Session: Opening Remarks and Awards .....................Fairway Ballroom  
8:45 am - 9:45 am  Keynote: Dr. William E. Reichman ............................................................Fairway Ballroom  
10:00 am - 11:00 am Plenary Session..............................................................................................Fairway Ballroom  
11:00 am - 11:30 am Senior Sponsor Tabletops .................................................................Fairway Ballroom Foyer
11:45 am - 1:00 pm  Lunch  ................................................................................................................Fairway Garden
1:15 pm - 4:00 pm Community Lay Leaders Session ...................................................................................Ocean
1:15 pm - 2:00 pm Breakout Sessions ................... Scripps I, Scripps II, La Jolla Canyon, Leichtag Commons
2:15 pm - 3:00 pm Breakout Sessions .................Scripps I, La Jolla Shore, La Jolla Cove, Leichtag Commons
3:15 pm - 4:00 pm Breakout Sessions ............Scripps I, La Jolla Shore, La Jolla Canyon, Leichtag Commons
4:00 pm - 6:45 pm Exhibitor Showcase & Cocktails ................................................................. Grande Ballroom
9:00 pm - 11:00 pm Reception in Chair’s Suite ...................................................Suite Number to be Announced

TUESDAY, APRIL 2
7:00 am - 1:00 pm Registration Open ............................................................................. Grande Ballroom Lobby
7:30 am - 8:30 am Breakfast .............................................................................................. Grande Ballroom Foyer
8:00 am - 9:15 am AJAS Annual Business Meeting; Elections and Awards ...................... Grande Ballroom C
9:30 am - 10:15 am Breakout Sessions ................Grande Ballrooms D & E, La Jolla Shore, Torreyana Terrace
10:30 am - 11:45 am Plenary Session  ......................................................................................... Grande Ballroom C
12:00 pm - 1:00 pm Lunch and Jewish Programming Awards .............................................. Grande Ballroom C
1:15 pm Load Buses and Travel to Leichtag Commons...............................................Main Entrance
2:00 pm - 4:30 pm Tour, Presentation, and Reception at Leichtag Commons...................Leichtag Commons
4:45 pm   Buses Start Back to Hotel
6:30 pm – 7:30 pm Evening Reception ........................................................................................................ Poolside

WEDNESDAY, APRIL 3
7:45 am - 8:45 am Breakfast ..................................................................................................... Grande Ballroom C
8:30 am - 10:45 am MASTERClass:  ........................................................................................ Grande Ballroom C
10:45 am - 11:00 am Closing Remarks ....................................................................................... Grande Ballroom C



12 | 2019 AJAS Annual Conference 2019 AJAS Annual Conference | 13

Choose your breakout session based on your professional track.  
Look for these icons next to the breakout session titles.

CEOs Lay LeadersC L DevelopmentD ProgrammingP

PROGRAM SCHEDULE - Sunday, March 31

SUNDAY SUNDAY

7:30 am 
Golf Tournament 
(**advance reservations required**)
Location: South Course (Hilton La Jolla Torrey Pines)
Sponsored by: 

The 2019 AJAS Annual Golf Tournament will be taking 
place on the South Course located at the Hilton La Jolla 
Torrey Pines. In 2001, celebrated golf course designer, Rees 
Jones, was given the task of remodeling the South Course. 
An endeavor that has been met with almost universal 
acclaim. Now an impressive 7,607 yards in length, the 
Torrey Pines South Course has been selected to host the 
2021 United States Open Championship. 

10:00 am – 12:00 pm
Scenic Hike with Don and Debbie
Location: Torrey Pines Nature Reserve (off-site)

Join AJAS President & CEO, Don Shulman and his wife 
Debbie as they lead a hike through the Scenic Nature 
Preserve at Torrey Pines. The stunning overlooks 
and peaceful trails will provide great photographic 
opportunities and endless ocean views. There is no fee 
for this event; comfortable walking shoes are the only 
requirement. Please meet in the hotel lobby at 9:45 am.

12:00 pm – 6:00 pm 
Registration Open
Location: Main Lobby

1:00 pm – 5:30 pm 
Exhibitor Move-in
Location: Grande Ballroom

3:00 pm – 4:30 pm 
AJAS Board of Directors Meeting 
Location: Scripps II

4:45 pm 
Champagne Toast and Welcome to 
the Conference 
Location: Grande Ballroom Foyer

5:00 pm – 5:30 pm 
Session for Exhibitors and 
Business Partners
Location: Grande Ballroom Lobby

Don Shulman, President & CEO, AJAS

“How to Maximize Your Time With AJAS 
Members”

This session is facilitated by Don Shulman and is designed 
to communicate strategies to maximize value and relevancy 
during your time at the conference.

5:00 pm – 5:45 pm 
Innovation Roundtables
Location: Scripps I
Sponsored by: 

Come listen to award winners present on innovative 
programs and ideas in addition to hot topics from AJAS 
members on what they are working on in their individual 
communities.

Table 1: Carp Tank
Sunni Herman, Jewish Home at Rockleigh

A twist on the popular Shark Tank show, Jewish Home at 
Rockleigh residents and STEAM (Science, Technology, 
Engineering, the Arts and Math) students from Ma’ayanot 
Yeshiva High School for Girls together created and 
competed in Carp Tank, a competition in which students 
pitched their new inventions aimed at alleviating physical 
challenges faced by elders at JHR. Throughout its 
execution, the program had a Jewish slant complete with a 
piece of carrot on the logo symbolizing gefilte fish. 

Table 2: LinkAGES at Kavod
Michael Klein, Kavod Senior Life

LinkAGES at Kavod aims to reduce social isolation and 
increase the mental stimulation of older adults while 
helping young people capitalize on the wisdom, expertise 
and experience from their elders. The goal is to create 
relational ties that can be deepened over time. 

PROGRAM SCHEDULE - Sunday, March 31

Table 3: Partnering with Elders: Health 
and Creativity
Angie Hunt, The Cedars

Partnering with Elders: Health and Creativity, which 
includes Opening Minds Through Art, has been very 
successful for both residents and students. The senior 
healthcare field is experiencing a serious workforce 
crisis. Since beginning the project three years ago, The 
Cedars has seen very positive results from the innovative, 
intergenerational program involving students. The students 
acquire hands-on experience in the field of geriatrics, learn 
communication skills and gain a better understanding of 
dementia. By the end of the 14-week program, students 
who were initially reluctant to work with seniors and were 
uncomfortable interacting with individuals with dementia 
have gained a new appreciation and have discovered an 
interest in working in the field of geriatrics. 

Table 4: Project VAST
Lou Woolf, Hebrew SeniorLife

Project VAST allows staff to insert language and images 
into the traditional Jewish service to communicate the 
“peace of Shabbat,” offering readings, songs and prayers 
associated with peace of mind and equanimity of spirit. For 
some, this helps them for the moment forget or turn away 
from their physical ailments. For others, it helps guide a 
meditative process.

Table 5: How Virtual Reality Supports 
Individuals Living with Dementia to Live 
their Best Lives
Susan Ryan, The Green House Project

Learn about how immersive storytelling and virtual reality 
can give your organization visibility, create outreach 
opportunities, innovatively engage new and seasoned staff 
and educate families in your community.

5:45 pm – 6:30 pm 
Gurus and Godiva
Location: Scripps II
Sponsored by:

A new type of roundtable, Gurus and Godiva. Innovation 
never tasted so sweet! Listen to creative ideas from 
members in their areas of expertise. While eating chocolate, 
of course.

Table 1: Weinberg Center for Elder 
Justice
Daniel Reingold, The Hebrew Home at Riverdale by 
RiverSpring Health

One in ten older adults experience some form of abuse. 
Learn how your organization can help end elder abuse 
from Daniel Reingold, President and CEO of RiverSpring 
Health and co-founder of the Weinberg Center for 
Elder Justice. Virtual elder abuse shelters have opened at 
facilities throughout the country. Will yours be next to 
#endelderabuse?

Table 2: No More Galas...Please!
Karen Flam, Donald Berman Maimonides & Donald 
Berman Jewish Eldercare

Why we need to embrace new methods of fundraising to 
attract younger donors...the science and the practice to 
disrupt for success. It’s always about the donor! Creative 
recipes for change to take home to your community. 

Table 3: Geriatric Career Development 
Program
Michael Sattell, Ovation Communities
Michelle Putz, Ovation Communities

Learn about successful programs to support and guide 
students at-risk by offering them a career path in Geriatric 
related fields: developing and educating your future 
workforce; partnering with your community’s high schools, 
colleges and governmental institutions; and creating true 
culture change with your current employees, residents, 
families and donors.

Table 4: Care Coordination Model
Richard Schwalberg, Menorah Park

The AJAS Public Policy and Legislative Group developed 
and implemented a provider directed pilot, referred to 
MCCP (Medicaid Care Coordination Pilot); in four states. 
Pilot participants were six senior care communities, a 
large Hospital System and a Managed Care Organization. 
Richard Schwalberg, PPLG Chair and COO of Menorah 
Park, will provide a project overview, results and financial 
implications and next steps.
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Table 5: Rock Steady Boxing
Tom Elliott, Head Coach, Rock Steady Boxing, Jewish 
Home Family

Parkinson’s disease—the numbers are growing every day, 
especially in the Jewish community. What can we do to 
help people fight back against this disease?  Learn about 
and experience one tool the Jewish Home Family is using 
that DOES make a difference—Rock Steady Boxing!

Table 6: The Inf luence of New 
Resident Monitoring Technologies 
Yaron Raz, Beit Avraham Community, the Sephardic 
Geriatric Center, Haifa

Come hear about a new Israeli innovation involving our 
new system for nurse calls which monitors the resident 
in his or her environment. Understand how the data 
influences the community leadership and subsequent 
impact on leadership direction.

Table 7: MCO Partnerships, Risk-
Taking and Our Own MCO 
Molly Forrest, Los Angeles Jewish Home
Arnold Possick, Los Angeles Jewish Home
Dr. Noah Marco, Los Angeles Jewish Home

PROGRAM SCHEDULE - Sunday, March 31

6:30 pm – 7:30 pm 
Opening Cocktail Reception
Location: Poolside
Sponsored by:

Join AJAS sponsors and exhibitors on Sunday evening as 
we kick-off our conference with a cocktail reception. This 
is a great opportunity to catch-up with friends and network 
with exhibitors and business partners before Monday’s 
Exhibitor Showcase. All are welcome.

7:30 pm – 9:00 pm
Dinner with Don (**advance reservations required**)
Location: Torreyana Grille (Hilton La Jolla Torrey Pines)
Sponsored by:

** This optional event is not a kosher dining event – although 
special accommodations can be made. **

®

Assurance, tax, and consulting offered through Moss Adams LLP. Investment advisory services offered 
through Moss Adams Wealth Advisors LLC. Investment banking offered through Moss Adams Capital LLC.

When we share a common goal, the sun rises on 
endless opportunity. That’s why we believe in the 
great promise of a better tomorrow for our clients 
and communities. 

We’re proud to support the Association of Jewish 
Aging Services.

RISE WITH THE WEST.

P O S S I B I L I T Y
R I S E S  I N 
T H E  W E S T

M
OSSADAM

S.COM
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Choose your breakout session based on your professional track.  
Look for these icons next to the breakout session titles.

CEOs Lay LeadersC L DevelopmentD ProgrammingP

PROGRAM SCHEDULE - Monday, April 1

7:00 am – 5:30 pm 
Registration Open
Location: Main Lobby

7:30 am – 8:30 am
Buffet Breakfast
Location: Fairway Ballroom Foyer
Sponsored by: 

8:00 am – 9:45 am
Welcome, Awards and Keynote
Location: Fairway Ballroom
Sponsored by:

The AJAS Board Chair, AJAS President & CEO and 2019 
Conference Co-Chairs will present opening remarks and 
welcome participants to the 2019 AJAS Annual Conference.

Throughout the conference, AJAS will honor 2019 Award 
Recipients to recognize those who have gone above and 
beyond the call of duty to enhance the quality of life for 
older Jewish adults. Together, we will celebrate their hard 
work and enthusiasm. (See descriptions for award winners 
beginning on page 32)

AWARDS

2019 Dr. Herbert Shore Award of Honor
Recipient: Barbra Gold, Senior Services – West Central 
Montreal Health Network
Presenter: Molly Forrest, Los Angeles Jewish Home

2019 Trustee of the Year Award 
Recipient:  Ron Elinoff, River Garden Senior Services
Presenters:  Gloria Einstein, River Garden Senior Services
        Randy Kammer, River Garden Senior Services

Keynote: Dr. William E. Reichman
Introduction By: Kevin Whitehurst, MatrixCare
(see complete bio on page 41)

10:00 am – 11:00 am
Plenary Session: A 21st Century 
Experiment in Social Enterprise – 
How to Make Your Community a 
Center for Jewish Life
Sponsored by: 

Introduction By: John DiMaggio, BlueOrange Compliance
Moderators:  Carl Measer, Seacrest Village  
  Retirement Communities

Charlene Seidle, Leichtag Foundation

The Leichtag Foundation represents a 67-acre property in 
Encinitas, California which serves as a physical platform for 
the advancement of strategies and cultural and community 
resources for the San Diego region. In addition to its 
support of programs in Israel, The Foundation focuses its 
philanthropy on combating poverty and increasing self-
sufficiency for the local residents. Focused on a goal of 
supporting and inspiring local Jewish life, they serve as a 
community gathering place to stimulate renewal, service 
and social activism to residents in their geography.

The Hive at the Leichtag Foundation provides a 
collaborative workspace for skill development, fostering 
innovation, leadership and encouraging collaboration 
for nonprofit professionals and social entrepreneurs. It 
also serves as a center for Jewish and secular community 
programs offering hundreds of engagement opportunities 
throughout the year with the goal of building a stronger 
better-connected local living environment for everyone. 

Coastal Roots Farm at the Leichtag Commons integrates 
the practices of Jewish tradition and sustainable agriculture 
to grow and share healthy food. Through hands-on 
educational experiences and produce donations to 
neighbors in need, the Farm is fostering a vibrant presence 
and sustainable community.

® Move As         .
From the front lines of senior care, to critical system-to-system 
data exchange, MatrixCare’s comprehensive software platform 
unites your entire care and management team by delivering the 
insight, accountability and connectivity needed in today’s evolving 
healthcare environment.

• One personal health record that enables warm hand-offs 
through care transitions.

• One highly intuitive, touch-driven user interface that  
reduces staff time spent on documentation.

• One set of enterprise-wide analytics for more informed  
decision-making.

• One technology partner for streamlined billing and 
exceptional, efficient service.

© 2019 MatrixCare. All rights reserved.

See how MatrixCare can help your organization thrive 
in a changing healthcare environment.

Visit MatrixCare.com/MoveAsOneNE
or call 866-469-3766 today.

Michael Seaman
Systems Administrator 
Juliette Fowler Communities

Matrix Care helps us take 
care of the residents. 
Everything else becomes 
a backhand automation 
solution. We’re really 
excited about this feature 
of analytics and actually 
using the information, data 
knowledge, so we can 
forecast, and we can trend, 
and we can meet the needs 
before they’re needs. ”

“

®

Integrated Care. Better Outcomes.

Ranked Best in KLAS for 
Long-Term Care Software
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11:00 am – 11:30 am
Senior Sponsor Tabletops
Location: Fairway Ballroom Foyer 

Please take a special opportunity to visit with our premium, 
chai and platinum sponsors at this dedicated time on 
Monday. We appreciate when our members can support 
those organizations who support the Association. 

11:45 am – 1:00 pm 
BBQ Lunch in the Fairway Garden
Location: Fairway Garden
Sponsored by: 

1:15 pm – 4:00 pm
Community Lay Leaders Session: 
Moving From Strategic Boards to 
Entrepreneurial Boards; Insights into 
Disruption and Drivers of Change
Location: Ocean
Sponsored by: 
Moderator: Don Shulman, AJAS

Scott E. Townsley, Trilogy Consulting, LLC

This full afternoon program will provide lay leaders with 
insight and background regarding drivers of change and 
disruption in the senior elder care field. Our presenter will 
identify the current or traditional role of boards (Jewish 
boards in particular) and the type of skills, perspective and 
commitment that will be required in the future (moving 
from a strategic board to a more entrepreneurial board). 
Additionally, this extended session will provide a tool that 
can be used to measure governance transformation.

1:15 pm – 2:00 pm
Breakout Sessions (Concurrent)
Sponsored by: 

Session 1: A Clean Slate: Envisioning 
the Future for Jewish Seniors
Location: Scripps I
Moderator: Andrew H. Banoff, Jewish Senior Services

Daniel J. Cinelli FAIA, Perkins Eastman
Martin Siefering, Perkins Eastman

What if senior living could do what Lyft did for 
transportation or Airbnb did for the hospitality industry or 

the iPhone did for everything? What would it look like and 
how might we help AJAS members move in that direction?

Perkins Eastman researched a variety of diverse fields such 
as genetics, neuroscience, robotics, big data, retail, housing, 
politics, environmental science and sociology. Then they 
interviewed visionary individuals at tech firms, questioned 
academics at think tanks and explored thoughts of leading 
designers in the fields of hospitality, higher education, 
housing and healthcare. Finally they synthesized the 
information and developed some compelling scenarios of 
future Jewish-sponsored communities that will respond to 
anticipated disruptors.

In this presentation, Daniel Cinelli and Martin Siefering 
will share the results of the Clean Slate Project with a 
“Jewish” spin. They will map out the impacts, show videos 
of interviews from people presenting changing scenarios, 
and illustrate actions that communities may take to 
anticipate the curve and gain market share by thinking in 
new ways. They will also discuss how AJAS leaders in the 
industry might assimilate the news and bring it back to 
their boards and organizations to initiate change.

Session 2: Demonstration Senior 
Cooking Project
Location: Scripps II

Jim Connolly, Senior Director of Culinary at Unidine

Unidine is proud to present the Teaching Kitchen at this 
year’s AJAS annual conference. The Teaching Kitchen is 
a platform to explore food and nutrition in an engaging, 
interactive and collaborative environment. Led by 
culinary and nutrition experts, this hands-on experience 
provides participants with the opportunity to explore 
ingredients, recipes and cooking techniques, and inspire 
their appreciation for world cuisines and cultures. Inspired 
by a 10+ year relationship with the Culinary Institute of 
America (CIA) and the Harvard T.H. Chan School of 
Public Health, the Teaching Kitchen not only provides 
exciting entertainment but also educates and empowers 
participants to live healthier lives.

Participants for the cooking demo have already signed 
up, but if you’d like to sit in the audience and observe the 
process, seats are available on a first come, first served basis.
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Session 3: HUD Housing; Improving 
Your Financial Position While Fulf illing 
Your Critical Mission
Location: La Jolla Canyon
Moderator: Michael Klein, Kavod Senior Life

Michael Klein, Kavod Senior Life
Amy Schectman, 2Life Communities

A joint presentation from two housing communities 
will provide two case studies outlining how they have 
utilized programs in HUD to boost their revenue and 
provide necessary dollars to upgrade buildings and expand 
programming. The presenters will focus on three key areas; 
Sustainability, Program Innovation and a review of the 
Mark-up-to-Market concept in maintaining property rents 
at current fair market values. 

Session 4: You’re Only as Good as 
You Plan
Location: Leichtag Commons, Eastside Hive

Tanya Mazor-Posner, Jewish Home and Care Center 
Foundation

Having a clear fundraising plan can make the difference 
between meeting your organization’s goals and falling 
short. Not sure how to start or how to engage your board 
in planning? We’ve got you covered with a step-by-step 
approach that will help you create your organization’s 
fundraising plan with realistic goals and tactics. 

2:15 pm – 3:00 pm
Breakout Sessions (Concurrent)
Sponsored by: 

Session 1: Cyber Attack – Are 
You Ready? An Organizational 
Ransomware Tabletop Exercise
Location: Scripps I
Moderator: Michael N. Rosenblut, Parker Jewish Institute 
for Health Care and Rehabilitation

John DiMaggio, BlueOrange Compliance

Cyber attacks can happen to any organization. These 
attacks can affect residents, employees, management teams 
and Board of Directors. Prevention is important, however 
preparing an organization for a potential event is equally 
important. This session will cover how an attack can affect 
your organization by simulating a Ransomware attack, and 

by using a tabletop exercise to demonstrate the need for an 
effective incident response plan.

Session 2: Creating a Comprehensive 
Nationally Recognized Parkinson’s 
Center
Location: La Jolla Shore
Moderator: Jim Richman, River Garden Senior Services

Carol Silver Elliott, Jewish Home Family
Sunni Herman, Jewish Home at Rockleigh

In two years, The Jewish Home Family created and 
deployed a comprehensive Parkinson’s Center for 
Excellence across their facilities and community services. 
That program won recognition from the American Public 
Health Association for its innovation. This session will 
reveal the story and strategies behind a program that can 
be replicated across the country to better serve those living 
with Parkinson’s and other movement disorders.

Session 3: Winning the War for Talent: 
Transforming Senior Communities 
with Fulf illed and Purpose-Oriented 
Employees 
Location: La Jolla Cove
Moderator: Mike Silverman, Heritage Pointe

Jim Finkelstein, FutureSense, LLC

Imagine a senior community built intentionally from the 
inside out – with a unified sense of purpose amongst the 
staff, residents and families alike. Faced with ever changing 
legislation, a shortage of qualified candidates, increased 
employee turnover and a myriad of other challenges, 
senior care organizations are considering new ways to 
build and develop their workforce to create transformative 
communities for residents and their families. When senior 
living facilities build intentional cultures, the community 
transitions to one where residents have a greater sense of 
individual purpose. Likewise, staffing senior communities 
with employees who have a greater sense of purpose has 
never been more important. Purpose-oriented workers 
are those who primarily see work as a source of fulfillment 
and serving others. This presentation seeks to put key 
stakeholders in the “purpose” conversation in senior care 

MONDAY



20 | 2019 AJAS Annual Conference 2019 AJAS Annual Conference | 21MONDAY MONDAY

PROGRAM SCHEDULE - Monday, April 1

to discuss how to build communities that truly enhance the 
lives and build meaning for the seniors being served, as well 
as the staff.
 
Participants will gain deep insight into the research 
of purpose and fulfillment and will leave with an 
understanding of “RIG” - relationships, impact and 
growth - which drives fulfillment. They will learn about an 
Individual Fulfillment Model that can transform employees 
from simple desire for fulfillment to sustained fulfillment. 

Session 4: Grant Writing 101
Location: Leichtag Commons, Eastside Hive
Moderator: Karen Flam, Donald Berman Maimonides & 
Donald Berman Jewish Eldercare

Elizabeth Fritz-Cottle, Elizabeth Fritz Consulting

This 45-minute presentation will provide an overview of 
the grant application process, benefits and pitfalls. Learn 
from the mistakes of an experienced grant writer and bring 
your grant-related questions!

3:15 pm – 4:00 pm
Breakout Sessions (Concurrent)
Sponsored by:

Session 1: The Impact of Therapy 
Under Payment Reform
Location: Scripps I
Moderator: Martin A. Goetz, River Garden Senior Services

Mary Van de Kamp, Kindred Rehabilitation Services

Therapy involvement will be as important as ever under the 
new payment structure of PDPM. Learn how your therapy 
department will impact the new payment and influence 
outcomes for your facility. It’s critical that your therapy 
teams are able to identify the therapy components (PT, OT, 
ST) of PDPM, explain the importance of function and how 
it relates back to rehospitalizations and other key measures, 
and name different sources of functional outcome data 
to utilize when talking to referral sources. All of these 
initiatives will help align your facility for success under 
PDPM! 

Session 2: Hiring for Keeps
Location: La Jolla Shore
Moderator: Mary Ellen Bloodgood, Menorah Park of 
Central New York

Bette McNee, RN, NHA, Graham Company

Most organizations realize that turnover is very costly 
when you consider the resources needed to recruit, orient, 
and train replacement employees. Not all organizations 
have embraced that turnover, including staff terminations 
and most resignations, may be an indicator of poor hiring 
practices and deficient orientation or training. Supervisors 
may feel that they cannot determine which candidates will 
eventually not follow procedures or cut corners or who will 
have absentee issues. How can one foresee those issues with 
the limited reference checks former employees provide and 
from talking to the person for less than an hour? 

This session outlines the steps to developing a reliable 
process to hire well, provide optimal orientation and 
promote continual engagement throughout employment. 
Additionally, the session delves into the engagement-
building process that starts with the offer letter and 
continues throughout the employee’s tenure. Participants 
will discuss ways to keep already engaged staff continually 
entrenched in the organization’s goals and motivated 
for ongoing process improvement. Organizations who 
implement these steps will experience performance 
improvements beyond improved turnover rates including 
improved employee satisfaction, decreased workers 
compensation costs, improved customer satisfaction, 
decreased unemployment or other claims and more.

Session 3: Innovations for the  
Middle-Market
Location: La Jolla Canyon
Moderator: Jim Newbrough, Menorah Park

Amy Schectman, 2Life Communities
Rhonda Spector, 2Life Communities
Sharon  Brooks, GlynnDevins, East Coast Regional Office

Over the past three years, 2Life Communities has done 
extensive research, architectural visioning and creative 
operational modeling to prepare for the development 
of its first Middle Market project. Many seniors do not 
qualify for subsidized affordable housing and cannot 
afford, or do not feel a good match with, the Life Plan 
communities currently offered. This project is for the large 
and growing segment of seniors who have few options to 

PROGRAM SCHEDULE - Monday, April 1

age in a community that can provide them with a full life 
of connection and purpose in a dynamic and supportive 
environment. 

This session will present information from two major 
research studies that include market data, survey results, 
focus group quotes and a conjoint analysis model. This 
research will illustrate the needs, values and priorities 
of middle-income consumers as they look for senior 
living options. 2Life Communities has worked within 
these needs, values and priorities and within their strong 
sense of mission and purpose to develop a plan to serve 
the middle-income market. The model that they are 
developing is unlike any community that exists today. 
They will share their vision of this community- how it will 
operate, how it will be staffed, and why they believe it will 
be an overwhelming success and a prototype for future 
communities.

Session 4: Unique Fundraising 
Audiences
Location: Leichtag Commons, Eastside Hive
Moderator: Randy Kammer, River Garden Senior Services

Joseph Applebaum, The Clowder Group

There are several distinct interest groups within each 
community. Often, these groups are not easily identified 
with development opportunities. This session is designed 
to highlight one such segment, the LGBTQ community,  
and to describe the unique opportunities and approaches 
available to create relationships.

4:00 pm – 6:45 pm 
Exhibitor Showcase & Cocktails
Location: Grande Ballroom
Sponsored by: 

(see floor plan and list of exhibitors beginning on page 55) 

The exhibit hall is a “can’t miss” part of the conference. 
The event is a great opportunity to meet our exhibitors 
and business partners who work hard to support your 
communities and elders every day. This year the exhibit hall 
includes cocktails and snacks.

9:00 pm – 11:00 pm 
Nightcap, hosted by the AJAS Board 
Chair 
Location: Suite Number to be Announced
Sponsored by: 

Nightcap for all attendees, exhibitors and sponsors. Join 
Andrew Banoff, Incoming AJAS Board Chair, in his suite 
for a nightcap.

Healthcare Network
Understanding Risk. Delivering Solutions.

expenseconsulting
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Choose your breakout session based on your professional track.  
Look for these icons next to the breakout session titles.

CEOs Lay LeadersC L DevelopmentD ProgrammingP

7:00 am – 1:00 pm 
Registration Open
Location: Grande Ballroom Lobby

7:30 am – 8:30 am 
Buffet Breakfast
Location: Grande Ballroom Foyer
Sponsored by:

8:00 am – 9:15 am 
Plenary Session: State of the 
Association (Annual Meeting), 
Elections and Awards
Location: Grande Ballroom C

2019 Professional of the Year Award
Recipient: Richard Schwalberg, Menorah Park
Presenter: Jim Newbrough, Menorah Park

2019 Young Executive Award
Recipient: Abby Miles, Jewish Association on Aging
Presenter: Deborah Winn-Horvitz, Jewish Association  
on Aging

2019 Young Executive Award
Recipient: Sean Gregson, Abramson Senior Care
Presenter: Carol A. Irvine, Abramson Senior Care

Distinguished Colleague Award
Recipient: Kathleen Greenlee
Presenters: Don Shulman, AJAS 
              Daniel Reingold, The Hebrew Home at 
               Riverdale by RiverSpring Health 

9:30 am – 10:15 am
Breakout Sessions (Concurrent)

Session 1: What Makes a Jewish Home 
Jewish?
Location: Grande Ballroom D
Moderator: Carol Silver Elliott, Jewish Home Family

Rabbi Karen Bender, Los Angeles Jewish Home

Every good organization serving seniors strives for 
excellence in all important measurable areas: health, 
physical therapy, hygiene, safety etc. But a Jewish Home 
for the aging should do much more than meet quantifiable 
industry norms! How does a Jewish Home enhance 
purpose and meaning in the lives of those it serves? How 
does it honor and motivate staff, volunteers and donors? 
How does it care for family members? What obligations 
does it have to the greater community? In essence, what 
makes a Jewish Home “Jewish”?  Rabbi Karen Bender 
will discuss how the Los Angeles Jewish Home addresses 
these questions and successfully implements its Jewishly 
grounded mission, “Excellence in Senior Care Reflective of 
Jewish Values.”

Session 2: Home Care Innovations and 
Successes in Canada
Location: Grande Ballroom E
Moderator: Martin A. Goetz, River Garden Senior Services

Christine Touchette, Donald Berman Maimonides 

The increase of home-based care is the current trend 
in many aging communities around the world. First, it 
represents what the baby-boomers want and secondly, 
it is less expensive overall. For many years now, Canada 
(Québec) has been in an active transformation process 
which has led to innovations and re-engineering of 
homecare service delivery, as part of overall changes within 
the healthcare system. 

This presentation aims at sharing initiatives that have an 
impact on the lives of seniors wishing to live at home as 
long as possible, and that can be replicated on a small or a 
large scale.

#1 Workforce Software
Purpose-Built For Senior Care

Employee Engagement

Employee Financial Wellness

Employee Scheduling

Payroll-Based Journal Reporting

Find out why thousands of providers rely on OnShift.
Contact your Medline representative at 1-800-MEDLINE to learn more.
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Session 3: When Your Story Meets 
Their Story: A Powerful Collaboration
Location: La Jolla Shore
Moderator: Mary Ellen Bloodgood, Menorah Park of 
Central New York

Jackie Stone, Varsity
Wayne Langley, Varsity

The senior living competitive landscape continues to 
become more saturated and organizations are all targeting 
the same prospects with similar marketing messages 
and media tactics. With everyone claiming to offer the 
same benefits, the messages become white noise. The 
combination of an apathetic marketplace, evolving 
consumer preferences and misconceptions about services 
and costs can result in lackluster results to your marketing 
campaign. This session will discuss how to stand out from 
the crowd by developing, communicating and delivering 
your brand; how to better align your offering with the 
marketplace; and how to connect with consumers based on 
their values for greater success.

Session 4: Development Caucus: 
Money and Mimosas
Location: Torreyana Terrace

Join Joel Ashner, Director of Philanthropy and Community 
Engagement for Memphis Jewish Home & Rehab, to 
discuss what’s going on in our collective development 
world with regards to funding for our seniors. Bring your 
challenges, ideas, and thoughts to this open discussion with 
your fellow development professionals and volunteers while 
enjoying a bubbly treat. 

10:30 am – 11:45 am
Plenary Session: Single-Site  
Diversif ication – Understanding  
Your Community’s Product Life 
Cycle in a Rapidly Evolving 
Marketplace
Location: Grande Ballroom C
Sponsored by:

Moderator: Andrew H. Banoff, Jewish Senior Services

Aaron Rulnick, HJ Sims
Blake Gillman, Life Care Services
Ted MacBeth, LCS Development
Andrew H. Banoff, Jewish Senior Services

Marketplace conditions are evolving at a rapid pace—with 
increased competition emerging in the form of more choices 
and alternative options for seniors regardless of geography. 
This creates many challenges for you as an established provider, 
regardless of where your community is in the product life cycle. 
New communities are entering the market and decades-old 
communities are upgrading or completely repositioning; layer 
in the complex changes in post-acute care and your community 
may be in need of creative disruption. What is your plan for 
staying competitive and expanding your revenue base when the 
same old approach is ineffective? 

Is it time to diversify your community’s services? The panel 
will offer thought-provoking questions and information to help 
communities evaluate their current situation and determine 
a course of action for success. We’ll talk about the challenges 
faced by many communities, including the post-acute care 
evolution. The panel will also share unique approaches to 
remaining relevant, including a not for profit, full service, 
independent living rental model and how to fund it. 

12:00 pm – 1:00 pm
Lunch and Jewish Programming 
Awards
Location: Grande Ballroom C
Sponsored by: 

2019 Jewish Programming Award Recipients:

• Abramson Senior Care, PA: Traditions
• Hebrew SeniorLife, MA: Project VAST
• Jewish Association on Aging, PA: Creative Volunteerism
• Jewish Home at Rockleigh, NJ: Carp Tank
• Kavod Senior Life, CO: LinkAGES at Kavod
• The Cedars, ME: Partnering with Elders: Health and 

Creativity

Presenter: Karen Flam, Awards Committee Chair, Donald 
Berman Maimonides & Donald Berman Jewish Eldercare 

Lessons from Pittsburgh: A 
Community Response To The Worst 
Anti-Semitic Act in American History

Deborah Winn-Horvitz, Jewish Association on Aging
 

1:15 pm
Load buses and travel to Leichtag 
Commons
Buses will be loading/departing from: Front Entrance of the 
Hilton La Jolla Torrey Pines

2:00 pm - 4:30 pm
Tour, Presentation and Reception at 
the Leichtag Commons
** This reception will be kosher – although not under 
supervision. **

4:45 pm
Buses start back to the Hilton La 
Jolla Torrey Pines

6:30 pm – 7:30 pm
Evening Reception
Location: Poolside
Sponsored by: 
 

Join us for a reception on the final evening of our 2019 
conference. Sponsored by Heritage Pointe, hosted by Mike 
Silverman, CEO. Enjoy a variety of small plate appetizers 
and beverages out by the Hilton La Jolla Torrey Pines pool. 
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7:45 am – 8:45 am 
Buffet Breakfast
Location: Grande Ballroom C

8:30 am – 10:45 am 
MASTERClass: Developing Your 
Commitment to Brand, Culture 
and Legendary Service: The 
Ritz-Carlton Service Excellence 
Principles 
Location: Grande Ballroom C 
Sponsored by: 

Jennifer Blackmon, The Ritz-Carlton

In today’s increasingly competitive senior care market, 
consistently exceptional service and customer experience can 
create and sustain a brand awareness and community culture. 
For nearly two decades, The Ritz-Carlton brand is renowned 
for delivering award-winning services to their customers and 
through focused employee engagement, their ability to innovate 
their culture, and differentiate themselves in a very competitive 
marketplace. By exploring the award-winning business 
practices of The Ritz-Carlton, we will discover how a service 
excellence culture results in engaged employees and customers. 
We will be guided through The Ritz-Carlton Gold Standards, 
the foundation of their iconic, global brand. Their key 
processes, such as onboarding and empowerment that lead to 
legendary service, sustainable success, and customer loyalty will 
serve as the foundation of a motivating session in which we can 
learn the relevant value of injecting and sustaining exceptional 
hospitality to serve as a differentiator within our increasingly 
competitive market. 

10:45 am – 11:00 am 
Closing Remarks
Martin A. Goetz, River Garden Senior Services

WEDNESDAY

Make Us Part of YOUR Team

Visit us at rehabcare.com/pdpm to  
download our PDPM white paper and  

learn more about how we can help  
your organization prepare!

There are plenty of rehab providers. 

Rehabilitation has the power to unlock the potential  
of your patients and your potential as a provider.  
We partner with providers nationwide to help them 
achieve operational and clinical success.

Lead in PDPM Preparedness 
Our PDPM Roadmap is a detailed  
assessment that  
ensures you are  
on-track for  
PDPM success by  
October 1, 2019. 

Focus on Quality.
Your entire interdisciplinary team will benefit  
from our quality focus. 

Empower with People.
Our team is your team, trained to fulfill your mission.

Lead with Knowledge.
You’ll navigate regulatory changes and  
challenges with confidence with the help of  
our deep industry resources.

Engage Through Innovation.
Our patient engagement tool, RehabTracker,  
will help you ‘connect the care’ and set  
you apart from other providers.

But only one  
         is right for you.

PROUD SPONSOR OF THE ASSOCIATION OF JEWISH AGING SERVICES!
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BARBRA GOLD
It is with great pleasure and the utmost respect that we extend 
heartfelt congratulations to you on receiving the prestigious  

2019 Dr. Herbert Shore Award of Honour. 

Donald Berman Maimonides and Donald Berman Jewish Eldercare  
are blessed to count you as our remarkable leader. 

We applaud you for over 25 years of commitment  
to the most vulnerable members of our community and  

for paving a bright and visionary path to the future.  

Please accept our best wishes and sincere congratulations  
on this most well-deserved honour.

The Advisory Committees of Donald Berman Maimonides and  
Donald Berman Jewish Eldercare, the Foundation Boards, Staff and Volunteers

Donald Berman Jewish Eldercare and 
Donald Berman Maimonides Geriatric 
Centre are member institutions of the
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Congratulations

RichaRd SchwalbeRg
AJAS 2019 Professional of the Year

Chief Operating Officer - Menorah Park

Menorah Park board, staff, volunteers, residents and families congratulate 
Richard on being awarded this prestigious and well-deserved honor 

for his commitment and leadership in advocacy to improve 
services that support adults as they age.

27100 Cedar Rd., Beachwood, OH 44122 • 216-831-6500 • MenorahPark.org

™

JAAPgh.org | 200 JHF Drive | Pittsburgh, PA 15217 | 412-420-4000

Manager, Business Analytics
Jewish Association on Aging

Motivated. Designated. 
Celebrated. 

                           Meet AJAS Young Executive Awardee,

                                                                                 Abby Miles.

                                     Abby is JAA’s brilliant data whiz. 

            She knows her business, and she plans ours.

                      So here’s to Abby and all the nominees.

                             The future of aging depends on you.

 Abby Miles |

JAA190_AJAS-FINAL.indd   1 2/11/19   12:32 PM
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2019 Dr. Herbert Shore Award of Honor
Barbra Gold, Director, Senior Services of West Central Montreal Health Network
Donald Berman Maimonides Geriatric Centre (Montreal, Canada)

Since the 2015 
merge of health 
care organizations 
in Quebec, Barbra 
Gold has been the 
Director of the 
Support Program 
for the Autonomy 
of Seniors for the 
Integrated Health 
and Social Services 
University Network 
for West-Central 
Montreal.  In 
this role, Gold 
is responsible 
for long-term 
care facilities, 

home care and intermediate resources for the patient 
population.  
At the present time, this includes 1,177 skilled nursing 
home beds located on seven sites, 313 intermediate 
resource beds on four sites and 1 million direct hours of 
homecare for an annual budget of $140 million. 

Gold began her career in 1979, working in various 
administrative positions at the Jewish General Hospital.  
In 1991, she was hired as executive director of the Donald 
Berman Maimonides Geriatric Centre and took on the 
additional role of executive director at Jewish Eldercare 
in 2005.  Under her leadership, both Maimonides and 
Jewish Eldercare received numerous national awards and 
recognition for patient-centered care.  Both were the first 
long-term care centers in North America to receive gold 
designation, which is the highest level of designation 
from Planetree – an international organization focused 
on patient-centred health care.

In 2015, both Maimonides and Jewish Eldercare merged 
with seven other healthcare organizations to form the 
Integrated Health and Social Services University Network 
for West-Central Montreal, which serves a population 
base of 380,000 people and a budget of $800 million.  
From 2009 until 2011, Gold served as president of the 
Association of Jewish Aging Services of North America, 
which is based in Washington, D.C. Gold has a masters’ 
degree in health administration from the University of 
Ottawa. 

Praise for Gold and her accomplishments are enthusiastic 
and heartfelt. Here’s what some of her peers say about 
Gold. 

“Barbra has a voracious appetite for absorbing 
information. A strategic thinker by nature- a 
macrothinker – she is able to plan on many levels at the 
same time. She also takes every learning experience and 
positions it in a way that will improve residents’ lives. 
Barbra understands the demographics of the community 
so well that it’s as if she’s always steps ahead of everyone 
else in her thinking. She understands the importance of 
cultivating excellent relationships with local, provincial, 
and international organizations and how to broker these 
to move the long-term care centers she’s responsible for 
ahead,” says Lawrence Rosenberg, President-Directeur 
general / President and CEO, Integrated Health and 
Social Services University Network for West-Central 
Montreal. 

“Barbra’s unique ability is building teams of imaginative, 
creative, brilliant professionals that all passionately pull 
together towards a common goal. She has an unparalleled 
ability to cultivate and mobilize high-level teams capable 
of transforming difficult objectives into reality. I can say 
in earnest that she is the finest CEO I have encountered 
in my career. She promotes open dialogue, constructive 
feedback and creative solutions that aim to question the 
status quo. Barbra is gifted in forging crucial partnerships 
that create momentum and energy needed to guide 
strategies forward. Barbra has an undeniable influence on 
those around her and is always able to bring out the best 
in whomever she is working with. This is at the heart of 
Barbra’s success. She has transformed Maimonides into 
the best it has been since its founding 107 years ago,” says 
Leonard Lewkowict, a member of the advisory council of 
Donald Berman Maimonides. 

William Reichman, President and Chief Executive 
Officer of Baycrest in Toronto, offers this assessment. 
“Over the…. years that I have known Ms. Gold, I 
have found her to be earnest, warm, generous of spirit 
and a colleague to be admired and emulated. She 
exemplifies the very best that we could ever hope for in 
an experienced healthcare executive and professional 
colleague. She upholds the very highest ethical standards, 
is thoughtful, caring and is remarkably well liked 
by leaders in the senior care field across all of North 
America. Barbra Gold is a true Canadian asset.”

2019 Trustee of the Year Award
Ron Elinoff
River Garden Senior Services, Jacksonville, FL

Ron Elinoff has 
been an active 
board member for 
more than 26 years, 
most recently 
serving as board 
president of River 
Garden Senior 
Services. As board 
president, Ron 
led a community 
organization that 
employs more than 
350 caregivers with 
an annual budget 
exceeding $28 
million. Located 

in Jacksonville on a 40-acre seniors’ campus, River 
Garden has a longstanding reputation for excellence 
in programs and services for seniors.  Over the past 26 
years, Ron has chaired virtually every major committee 
on the board focusing on the commitment to serve the 
entire Jewish community with excellence. Under Ron’s 
leadership, it has expanded home and community-based 
programs, including Medicare Certified home health 
care, adult day care, independent living apartments and 
outpatient therapies. Ron has also overseen the complete 
refurbishment of the 180-bed skilled nursing and 
rehabilitation facility. 

During Ron’s tenure as board president, River Garden 
embarked on a $7 million capital campaign that 
ultimately raised over $7.5 million. But if you ask Ron 
about his most satisfying work at River Garden, he would 

tell you it is his pro-bono dental care to the indigent 
residents and individuals throughout the city. Ron comes 
to River Garden at least twice a month to provide no-cost 
dental care and consultation to the residents. He does it 
quietly and without fanfare - expecting no recognition or 
thanks from anyone. 

In its nomination letter to AJAS, the board and staff of 
River Garden had this to say about Elinoff. “Ron attended 
his first AJAS annual conference in Miami in 1995 and 
he has remained a steadfast advocate for our board’s 
continued participation in our national association. He 
has also made it a point to attend most of our annual 
meetings, where he has actively participated in lay 
leadership groups. One of the reasons that River Garden 
has consistently high board attendance at AJAS’ annual 
meetings is because Ron has championed lay leadership’s
participation in AJAS, and so fundamental support of 
AJAS has become part of our leadership’s organizational 
culture.

“Ron’s work is not limited to River Garden. As a past 
president of Temple Ahavah Chesed (Reform) and our 
local Jewish Federation, Ron has been instrumental in 
helping shape Jewish life in Northeast Florida. And Ron’s 
work is not limited to our Jewish community; he gives 
freely of his time to “Volunteers in Medicine,” where he 
provides uncompensated dental care to the underinsured 
in our community. In 2014 Ron was honored with a 
“Humanitarian Award” by OneJax, formerly known as 
the National Association of Christians and Jews. Ron 
does not seek out public recognition. His goal is simply to 
leave the world a little better than the way he found it.”
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2019 Professional of the Year Award
Richard Schwalberg, Chief Operating Officer
Menorah Park, Beachwood, OH

Richard has more 
than 30 years’ 
experience in 
health care facility 
management.  He 
has been Chief 
Operating Officer 
of Menorah Park 
Center for Senior 
Living since 1990. 
Richard’s primary 
responsibility is 
the operation of a 
355-bed nursing 
facility offering 
long-term and sub-

acute care. He also oversees an in-patient and out-patient 
rehabilitation and the aquatic therapy center. Richard 
received the Association of Jewish Aging Services (AJAS) 
Dr. Herbert Shore Young Executive Award in 2001. He is 
an active board member of AJAS and has co-chaired two 
annual AJAS conferences. He has been a strong advocate 
for seniors and wellness services, and as a result received 
the American Association of Homes and Services for the 
Aging Outstanding Advocacy Award in 2008. Richard is 
nationally known for his leadership in legislative advocacy 
efforts seniors and serves as chair of the AJAS Public 
Policy and Legislative Committee. 

Richard has been a professional in Senior Health 
Care Administration for 34 years. Since coming to 
Menorah Park, his primary responsibility has been 
operating Menorah Park’s long-term and sub-acute 
care, rehabilitation, diagnostic services, campus safety 
and security, and has highly respected specialized care 
pavilions for residents with memory care. Richard also 
oversees pharmacy services, an inpatient and outpatient 
rehabilitation and wellness center and medical clinics. 
It is because of Richard’s dedication to quality, attention 
to the human being, and persistence that residents, 
tenants and staff and board members know him as a 
strong advocate for all in the community. Menorah Park 
receives many letters of gratitude for excellent care and 
has enjoyed skilled-nursing deficiency-free state and 
federal inspections under Richard’s leadership several 
years in a row. Richard also has expertise and shepherds 
Menorah Park’s programs in Quality Assurance and 

Quality Improvement. He is the Board/Staff liaison for the 
Professional Care, the Quality of Life and the Government 
Relations Committees. Richard is actively involved with 
group purchasing, HMO contracting and managed care 
alliances. He has also developed several university and 
community-based affiliations.

Kudos for Schwalberg are effusive within the Menorah 
Park Community. 

 “My observation is that what really drives Richard is his 
extreme dedication to doing everything possible to care 
for the residents of Menorah Park. He continually strives 
to improve the quality of that care for some of the most 
frail in our community and he recognizes that very often 
these days the ability to impact that care comes in the form 
of advocating for legislative changes,” says Ken Bravo, a 
Menorah Park lay leader. 

“Although there are many stories l could relate, one comes 
to mind that best illustrates Richard’s commitment. In 
March of 2014, Richard had arranged a meeting with Eric 
Cantor, then the third ranking member of the House of 
Representatives. How he arranged that meeting is a whole 
separate story. We were due to fly into Washington on 
a Wednesday for a Thursday meeting. On Tuesday, we 
received a call from the airline saying that a major storm 
was approaching and that all flights had been cancelled. 
Richard recognized that cancelling the meeting would 
postpone it for months and he was determined that the 
meeting had to go forward. He and I left in his car at 
approximately 10 pm on Tuesday evening and out raced 
the storm to DC. We arrived in suburban Maryland 
somewhere about 3 am, found a hotel (another interesting 
story) and drove into DC the next day. All who attended 
the meeting felt that it was a huge success.”

CEO of Menorah Park Jim Newbrough, offers more 
compliments. “He is extremely knowledgeable in every 
aspect of Nursing Home Administration and is consulted 
by many others in our industry for his advice and counsel. 
He always puts the needs of the resident first, and then 
follows that with the needs of the family, friends and staff. 
His devotion to providing world-class care for the elderly 
in our community is evidenced by our tremendous clinical 
outcomes, and the many stories that residents and families 
share of the experience they have at Menorah Park.”

2019 Young Executive Award Recipients
Abby Miles, Manager of Business Analytics
Jewish Association on Aging, Pittsburgh, PA

Abby Miles came 
to the Jewish 
Association on 
Aging in April 2012 
as an intern from 
the University of 
Pittsburgh, Graduate 
School of Public 
Health. Abby 
quickly adapted to 
JAA’s culture and 
demonstrated her 
strengths in financial 
analysis, strategic 
planning, attention 

to quality and dedication to the senior population. 
There was no doubt when Abby was ready to graduate 
that JAA wanted to make her a permanent part of 
senior management. Abby officially accepted a position 

as business analyst in July 2013 and has continued to 
grow in her position and offer invaluable support to the 
organization. 

Abby was promoted to manager of business analytics 
in August 2017. In this expanded role, she has taken 
on additional responsibilities as well as serving as 
JAA’s compliance officer. Abby regularly participates in 
and presents at JAA’s board of director meetings. She 
successfully completed training to be a Personal Care 
Home Administrator in 2017.

One of Abby’s key contributions is as a role model to 
other young staff entering JAA. Through the Graduate 
School of Public Health at the University of Pittsburgh, 
she mentors graduate students as a fieldwork instructor. 
Abby was recently recognized for her work as one of  
the Pittsburgh Business Times 2018 “30 Under 30 Award” 
winners. 

Sean Gregson, Vice President, Home Care and Hospice
Abramson Senior Care, North Wales, PA

Sean Gregson has 
the drive, energy 
and ambition of an 
entrepreneur as he 
leads Abramson 
Senior Care’s Home 
Care, Hospice 
and our newest 
effort, The Edna 
Young Gordon 
Healthy Brain and 
Memory Center 
in Bryn Mawr, 
PA. The memory 
center works with 
clients and their 
family members 

to implement real-world services to cope with the 
devastating effects of Alzheimer’s disease and other 

memory impairments. Sean’s recognition of the lack 
of support between clinical trials and everyday life 
for someone with a memory impairment has helped 
Abramson to develop this one-of-a kind resource. 
Through his efforts, a membership physician practice 
combined with memory evaluation and ongoing support 
represents a unique niche in the market. Sean understood 
the market offerings and established robust practices that 
put the client and their family at the center of everything 
Abramson does. He brings a strong business acumen to 
this perspective and met operational and budgeted goals 
within a few months of opening. Recognizing a need for a 
comfort care service within Abramson’s spectrum of care, 
Sean will soon be launching Abramson Palliative Care 
to help bridge the gap between home care and hospice 
services. Sean’s compassion and unique insight into the 
needs of seniors and their families continues to guide 
Abramson’s development of senior services, bringing new 
impactful programs to life.
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Abramson Senior Care                      
  proudly congratulates                            

Sean Gregson
on being honored as a 

2019 AJAS 
Young Professional 

of the Year.

Call Abramson Care Advisors to speak to an experienced senior care expert, free,                                      
24 hours a day, seven days a week.

888.340.0080 • abramsoncenter.org

JAAPgh.org | 200 JHF Drive | Pittsburgh, PA 15217 | 412-420-4000

Amazing Volunteers.

                                                                                        Say “Hello” to

                                Dylan Dzikowski and Jacob Hernishin,

                     Children’s Institute of Pittsburgh students,

                           and JAA Creative Volunteers of the Year.

                                       Honored for their can-do attitude 

                                                                   welcoming guests to

          Charles Morris Nursing & Rehabilitation Center.

                                                    Amazing, yes. Surprising, no.

JAA191_AJAS-FINAL.indd   1 2/11/19   12:35 PM

Hebrew SeniorLife 

 congratulates our  
Spiritual Care Team  

as recipients of a  

Jewish Programming Award for the  

Visually Accessible Spiritual Tefillah initiative.

Hebrew SeniorLife n 1200 Centre Street n Boston, MA 02131 n 617-363-8000 n HebrewSeniorLife.org
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Carp Tank
Jewish Home at Rockleigh, NJ

A twist on the popular Shark Tank show, Jewish Home at 
Rockleigh residents and STEAM (Science, Technology, 
Engineering, the Arts and Math) students from Ma’ayanot 
Yeshiva High School for Girls together created and 
competed in Carp Tank, a competition in which students 
pitched their new inventions aimed at alleviating physical 
challenges faced by elders at JHR. Throughout its 
execution, the program had a Jewish slant complete with 
a piece of carrot on the logo symbolizing gefilte fish. 

By using STEAM tools and learning techniques along 
with the creativity and ingenuity of the Ma’ayanot 
students, they were able to create useful products 
for older adults. The girls used the Jewish home as a 
living laboratory for creating something new. Carp 
Tank encompassed entrepreneurship, young Jewish 
women in STEAM, community service and meaningful 
intergenerational relationships. Twenty sophomore 
STEAM honors students from Ma’ayanot met with 
seven elders living at the Jewish home over the course 
of a school year to develop technology-based solutions 
for better living. Under the guidance of their STEAM 
teacher and mentors, students reflected upon the physical 
challenges they observed on their visits with a goal of 
finding technological solutions to those challenges. The 
devices created were graded by the school and served as 
the students’ capstone projects for this class.

Creative 
Volunteerism
Jewish Association on Aging, Pittsburgh, PA

Creative volunteerism is easily implemented and certainly 
not costly. The benefits to all involved are immeasurable 
and immediately noticeable. There are innumerable ways 
to incorporate creative volunteerism in programs and 
facilities like JAA.

For example, having special needs youth escort residents 
to therapy and help with bingo games. Others could help 
with gardening or lighting the Chanukah candles. The 
opportunities for involvement are limitless. None of the 
Creative Volunteerism programs are underwritten but 
certainly could be. Underlying all efforts to incorporate 
young adults with special needs into the JAA family are 
the basic tenets of Judaism and Jewish values. Each one of 
us has a responsibility to make the world a better place, 
tikum olam, and creative volunteerism efforts permit 
these wonderful people to find a niche for their abilities. 
They are enabled, nurtured and encouraged to thrive in a 
setting that is comfortable and safe and non-judgmental. 
In turn, they use their interactions with residents as an 
opportunity to learn and practice respect for others, offer 
dignity and give in addition to receiving. This amazing 
project also allows seniors to reach out and touch these 
innocent and genuine souls! 

Certainly, incorporation of those with special needs into 
the JAA family is not high tech, but it is basic love and 
caring. It stresses the tenets of Honor Thy Parents, loving 
kindness and finding a higher calling. At the end of the 
day, residents, families, volunteers and staff are so much 
better for having opened their hearts to these creative 
volunteers.

LinkAGES at Kavod
Kavod Senior Life, Denver, CO

LinkAGES at Kavod aims to reduce social isolation and 
increase the mental stimulation of older adults while 
helping young people capitalize on the wisdom, expertise 
and experience from their elders. The goal is to create 
relational ties that can be deepened over time. 

The two special aspects of the program are: 
1)  Longevity: Ongoing relationships between 

generations are fostered to go beyond the impact of 
one-time-only events. 

2)  Partnership: Programming is accomplished in tandem 
with other community agencies for a stronger, more 
collaborative approach. 

Activities with the LinkAGES program occur year-round, 
are interactive and have an educational, relational or 
social aspect to them. Almost all events take place on the 
Kavod campus to avoid any barriers to participation for 
residents.

Kavod began implementing an intergenerational program 
18 years ago called Project Story, the longest-running 
intergenerational program currently offered on campus. 
Each session with students and residents lasts an hour; 
participants have a snack, sing a song and read to each 
other. One of Kavod’s social workers leads and oversees 
the program. She emails the lesson ideas to the teachers 
who then prep the students ahead of time. The content for 
meetings is designed to encourage reading, relationship, 
empathy, and compassion. 

As part of the LinkAGES program, Kavod also 
incorporates intergenerational projects similar to those 
on other Jewish senior campuses, such as: Adopt-A-
Grandma program with Hillel Academy middle and 
high-school girls, Wii bowling challenges with Hillel 
middle and high school boys, “Teach a talent” days, where 
Kavod residents show students how to do a skill such as 
origami or gardening, Bar/bat mitzvah projects that are 
customized to the candidate, Piano students doing recitals 
for residents, and holiday events such as students and 
residents decorating the Sukkah.

Partnering with 
Elders: Health and 
Creativity
The Cedars, Portland, ME

Partnering with Elders: Health and Creativity, which 
includes Opening Minds Through Art, has been very 
successful for both residents and students. The senior 
healthcare field is experiencing a serious workforce 
crisis. Since beginning the project three years ago, there 
have been very positive results from the innovative, 
intergenerational program involving students. The 
students acquire hands-on experience in the field of 
geriatrics, learn communication skills and gain a better 
understanding of dementia. By the end of the 14-week 
program, students who were initially reluctant to work 
with seniors and were uncomfortable interacting with 
individuals with dementia have gained a new appreciation 
and have discovered an interest in working in the field of 
geriatrics. 

The challenges in recruiting volunteers needed for 
OMA are likely not unique. The Cedars has developed 
the curriculum and materials needed to implement 
the innovative, adapted and expanded program with 
educational partners and is excited to share materials and 
experiences with other senior care organizations. 

The Cedars is very excited to be the recipient of a three-
year grant offered through AJAS. This funding will 
allow for training additional staff members, purchasing 
needed materials, expanding the program and mentoring 
other organizations interested in this innovative and 
collaborative approach.
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Hebrew SeniorLife, Boston, MA

Project VAST allows staff to insert language and images 
into the traditional Jewish service to communicate the 
“peace of Shabbat,” offering readings, songs and prayers 
associated with peace of mind and equanimity of spirit. 
For some, this helps them for the moment forget or 
turn away from their physical ailments. For others, it 
helps guide a meditative process. Slides of artwork and 
images foster contemplation. The slides are designed to 
be spiritually engaging, uplifting, meditative and provoke 
introspection. As patients became more engaged with 
the projected Friday service, a Saturday morning service 
is the next Project VAST step. Unique to this service is 
the new ability to break down the choreography of the 
Torah service more, engage people more with the content 
of the Torah reading and add pictures to make it more 
conceptually accessible for people of all cognitive abilities. 

The impact of VAST has been a significant rise in patients’ 
attendance at services as well as an increase in family and 
staff participation. Most importantly, a greater number of 
HRC patients are singing and participating in the service, 
and patients are expressing how much they enjoy and 
are uplifted by the service. Hebrew SeniorLife is now just 
beginning to look at how it might use it at other HSL sites 
and explore making it available more broadly to Jewish 
senior care organizations.

Traditions
Abramson Senior Care, North Wales, PA

Traditions was originally developed as an outgrowth of a 
Judaic orientation program that began in March 2005. It 
is a mandatory curriculum-based training program for all 
new hires to teach them about Jewish culture and religion 
as well as organizational standards of care and conduct. 
Innovative for its time, Traditions was an interactive 
and creative program that introduced all employees to 
Abramson’s vision, guiding principles and professional 
culture. The Traditions program served to educate but 
also enrich new employees to the fullness of Jewish life 
and provided a base-line education to the staff about 
Jewish heritage to help the staff relate to and respond to 
the residents. 

Some of the topics covered were: 
Jewish Traditions – highlighting the culture, values and 
religious traditions, Jewish beliefs and the importance of 
a kosher environment. Also included are the definition of 
various Hebrew and Yiddish words (i.e., L’chaim, bubbie, 
zaydie, Shabbat Shalom, oy vey, kiddush, shul, mitzvah, 
mensch, challah etc.) and visual identification of Jewish 
symbols (i.e. yarmulke, Torah, mezuzah, menorah, 
Shabbat candles, etc.); history of Abramson Senior Care; 
Abramson’s mission; vision and values; experiential aging 
exercises; developing relationships; and standards of 
behavior. 

Dr. William E. Reichman
Sponsored by
Monday Morning

Dr. William E. Reichman, an internationally-known expert in geriatric mental 
health and dementia care, is President and Chief Executive Officer of Baycrest, 
one of the world’s premier academic health sciences centers focused on aging, 
seniors’ health and residential care and brain function.  Baycrest is home to the 
preeminent research institute and best funded innovation accelerator in the 
global senior care industry. Dr. Reichman also serves as President and CEO 
of two successful, commercial subsidiary firms, Cogniciti and Baycrest Global 
Solutions.  

Dr. Reichman’s early research interests included Alzheimer’s drug development 
and testing and evaluation of the character and quality of dementia and mental 
health services delivered in congregate geriatric care settings.  He has been a 
passionate advocate for building innovation capacity in the senior care sector 
and speaks across the globe on this theme to care providers, academic audiences 
and industry. 

Dr. Reichman is a former president of the American Association for Geriatric Psychiatry and the Geriatric Mental 
Health Foundation and is President-elect of the International Psychogeriatric Association. He has advised the World 
Health Organization and several levels of government in the United States, Canada and China on the impact of an 
aging society on health care demand and the mandate to support innovative approaches to service delivery.  He has 
been instrumental in the development of Canada’s new National Dementia Strategy and Co-Chairs the federal panel 
overseeing its implementation across the nation.

Dr. Reichman was the founder and inaugural Chair of the Seniors Quality Leap Initiative, a collaborative of prominent 
eldercare organizations and their affiliated universities in the United States and Canada working together to advance 
the effectiveness of long-term care across the globe.

Among honors received, Dr. Reichman is named among the Best Doctors in America and Canada and has been 
recognized by the New Jersey Society on Aging as Gerontologist of the Year.  He served as the Senior Health columnist 
of the Star Ledger, New Jersey’s highest circulation newspaper and has been quoted by all of the major media outlets in 
the United States and Canada.  Dr. Reichman is a recipient of a Telly award for an educational documentary film that 
he co-created and hosted entitled, Reflections of Memory Lost: Understanding Alzheimer’s Disease.
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UNIQUE.
Your needs.

Our can-do approach.

Schedule an appointment with one of our Bankers. 
Aaron Rulnick Anthony Luzzi
Managing Principal, HJ Sims  President, Sims Mortgage Funding 
301.424.9135   201.307.9383 
arulnick@hjsims.com aluzzi@simsmortgage.com

Member of FINRA, SIPC

Partnered Right. Structured Right. Executed Right.
HJ Sims recognizes that sometimes conventional financing isn’t the right 
financing. You’ll rarely hear us say, “that can’t be done” or “it’s not within our 
policy.” Instead, our bankers craft each financing to address the specific and 
unique needs of each client. This signature approach takes more effort, but it 
ultimately helps us position our clients, and this sector, for greater success.  
And that’s how we, at Sims, measure ourselves.

Proud 
to support

AJAS Members
as a

Premium 
Partner for
30+ years!
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Joseph Applebaum
Producer
The Clowder Group

Joseph Applebaum is a television 
broadcast producer and 
documentary filmmaker with 
over 20 years experience in the 
national entertainment industry 
covering most formats of the 
unscripted genre. Currently he is 
working on a new documentary 
that is shining a bright light on 
the growing epidemic of chronic 

loneliness and isolation affecting different segments of 
society. It is titled ‘The Minister Of Loneliness’ and will 
be completed early next year. Past clients have included 
Buena Vista Entertainment (Disney), Merv Griffin 
Entertainment, Comedy Central, MTV, LOGO, BET, 
FX, Lifetime, NBC, CBS and FOX networks. Applebaum 
is a graduate of the University of Southern California 
School of Cinematic Arts and is a native of Mill Valley, 
California. He and his husband/business partner 
currently reside in San Francisco, CA.

Joel Y. Ashner
Director of Philanthropy and Community Engagement
Memphis Jewish Home & Rehab

Joel is Director of Philanthropy 
and Community Engagement 
for Memphis Jewish Home 
& Rehab (MJHR), where she 
has worked for 14 years. Her 
first experience raising money 
for charity was as a volunteer, 
but when the opportunity at 
MJHR arose, she turned that 
experience and her marketing 
background into a career in the 

non-profit world. She is responsible for all fundraising 
and public relations for MJHR. Joel received her B.S. 
in Business Administration with a concentration in 
Marketing from Washington University in St. Louis. 
Joel is the immediate past chair of Senior Services 
Collaborative, which is working to make sure Jewish 
seniors in Memphis are cared for, connected and 
engaged. She served on the Association of Fundraising 
Professionals Memphis Chapter board for 4 years, is the 
past chair of the Henry S. Jacobs Camp Committee, and 
a past board member of Temple Israel in Memphis. She 
received the 2017 Professional of the Year Award from 
the Association of Jewish Aging Services and the 2017 
Outstanding Fundraising Executive Crystal Award from 
the Association of Fundraising Professionals, Memphis 
Chapter.

Andrew H. Banoff
President/CEO
Jewish Senior Services

Andrew Banoff is the President 
& CEO of Jewish Senior Services, 
which operates The Harry and 
Jeanette Weinberg Campus on 
Park Avenue in Bridgeport, CT. 
This includes a 294-bed skilled 
nursing facility, 32 bed Assisted 
Living Residence and has an 
operating budget of $55 million. 
Programs of excellence include 

dementia and post-acute rehab services. Community 
services include adult day program, medical home care, 
hospice, compassionate care companions, outpatient 
therapy, the Institute on Aging and Connecticut’s First 
Center for Elder Abuse Prevention.

Banoff previously served as the Executive Vice President 
of St. Vincent’s Health Services – a 391-bed acute-care 
teaching hospital in Bridgeport, CT, and a member 
of Ascension Health – the nation’s largest non-profit 
healthcare system. He has also been the President & 
CEO of Connecticut Health Enterprises, a managed 
care contracting and physician practice management 
company, Vice President of Stamford Health System, and 
Vice President of New York Downtown Hospital. Andrew 
is a Fellow in the New York Academy of Medicine 
and the American College of Healthcare Executives 
and is a member of the Board of Directors of several 
organizations, including the Association of Jewish Aging 
Services (AJAS) and Connecticut Alliance for Long Term 
Care. Banoff holds a BA from Duke University and an 
MBA from Baruch College. 
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Daniel J. Cinelli, FAIA
Principal and Executive Director 
Perkins Eastman Architects 

Dan has worked with more 
than 125 national senior living 
not-for-profit organizations, 
sponsors and associations and 
has become a true visionary in 
the field. He leverages his 32 
years of experience to facilitate 
his clients’ strategic thinking. He 
has been a speaker, collaborator, 
strategic partner and advisor 

to AJAS, LeadingAge and 15 other not-for-profit state 
associations since 1982. He is a frequent contributor to 
industry publications and a regular speaker on future 
elder care consumer trends. Dan has given more than 
100 lectures with life-changing ideas to a variety of senior 
housing and gerontology organizations over the past 
25 years. Dan’s latest presentations have included: AJAS 
Speaks: The Value of Environmental Activism, Association 
of Jewish Aging Services, 2017. Whole-Person Wellness 
in the 21st Century: The Past, Present, and Future of 
Centers for Healthy Living, LeadingAge Annual National 
Conference, November 2016. The Impact and Outcomes of 
the Household Project, LeadingAge Annual Meeting and 
Expo, October 2014. CCRCs: Looking to Grow...or at Least 
Consolidate,” webcast hosted by Irving Levin Associates, 
Inc., July 2014. The Changing Delivery of Senior Housing, 
National Town Builders Association Spring Roundtable, 
May 2014. Transforming Senior Living Communities to 
Person-Centered Care, The Coalition for Leadership in 
Aging Services, February 2014. 

John DiMaggio
CEO
BlueOrange Compliance 

John DiMaggio is the co-
founder and CEO of BlueOrange 
Compliance, a firm dedicated to 
helping healthcare providers and 
business associates navigate the 
required HIPAA and HITECH 
privacy and security regulations. 
John is a recognized healthcare 
information compliance speaker 
to state bar associations, HIMSS, 

Health Care Compliance Association and long-term 
care associations including Long Term and Post-Acute 
Care, NAHC, LeadingAge and ALFA. John is also a 
LeadingAge CAST Commissioner. John’s extensive 
healthcare experience includes chief information officer 
with NCS Healthcare and Omnicare; senior operations 
roles with NeighborCare and general consulting to 

the industry. John began his career as a key expert in 
Price Waterhouse’s Advanced Technologies Group and 
served on several national and international standards 
organizations including the American National Standards 
Institute and the International Standards Organization. 

Carol Silver Elliott
President and CEO
Jewish Home Family

Carol Silver Elliott is chair-
elect of LeadingAge, a national 
organization that brings together 
more than 6,000 nonprofit 
elder-care member organizations 
and partners representing the 
entire field of aging services. 
Since 2014, Silver Elliott has 
served as President and CEO 
of The Jewish Home Family, a 

nonprofit that has been caring for vulnerable populations 
in New Jersey for over 100 years and now operates a 
skilled nursing and sub-acute rehab facility at the Jewish 
Home at Rockleigh, Jewish Home Assisted Living, Jewish 
Home Foundation and Jewish Home at Home - a suite 
of community services for older adults. Previously, she 
served as President and CEO of Cedar Village Retirement 
Community in Cincinnati, Ohio. Silver Elliott served 
as chair of the Association of Jewish Aging Services 
from 2013–2015 and remains on the board. She is also a 
member of the boards of LeadingAge New Jersey and the 
Visiting Nurse Association.

Jim Finkelstein
President and CEO
FutureSense

With 40 years of consulting 
and corporate experience, Jim 
understands the convergence 
of environment, culture, 
development and rewards in 
order to improve business 
performance through people. 
He has specialized in business 
and people strategy, motivation 
and compensation and 
organizational development and 

transformation. He is the author of Fuse. He received his 
MBA from The Wharton School and a BA from Trinity 
College. 

Rabbi Karen Bender
Skirball Director of Spiritual Life
Los Angeles Jewish Home

Rabbi Karen Bender serves as 
Skirball Director of Spiritual 
Life for the Los Angeles Jewish 
Home, a position she has held 
since 2014. In this capacity, 
Rabbi Bender implements 
holiday and Sabbath celebrations 
and services; engages in spiritual 
care; provides spiritual support 
to staff and residents; offers 
educational classes; and guides 

the vision of the home’s religious and  
spiritual life.

Active on social justice issues, Rabbi Bender has 
published numerous sermons, articles, poems and 
original prayers. In 2015 Rabbi Bender received the 
Eisendrath Bearer of Light Award for outstanding civil 
rights work and the Distinguished Community Leader 
Award of the San Fernando Valley Council of Na’amat 
USA. She has served on many boards, including the 
Pacific Association of Reform Rabbis, the Central 
Conference of American Rabbis and the Advisory 
Council of the Valley Interfaith Council. This coming 
spring, Rabbi Bender will be awarded a doctorate of 
divinity from Hebrew Union College-Jewish Institute of 
Religion for 25 years of service to and on behalf of the 
Jewish People.

Rabbi Bender earned a Bachelor of Arts with a degree in 
Political Science at the University of California Berkeley 
and was ordained in 1994 by Hebrew Union College-
Jewish Institute of Religion.

Jennifer Blackmon
Corporate Director, Culture Transformation
The Ritz-Carlton

Ms. Jennifer Blackmon is an 
international speaker, advises 
organizations on culture 
transformation, and is dedicated 
to sharing her passion for 
The Ritz-Carlton business 
practices. She began her career 
in hospitality over 30 years ago 
and has worked at The Ritz-
Carlton for almost 20 years. 

While serving as Director of Catering and Conference 
Services, Jennifer’s team was recognized as The Ritz-
Carlton Regional Team of the Year. The team also held a 

top 10 ranking in the company for customer satisfaction 
for five consecutive years. In her position as Corporate 
Director of Sales, Jennifer Blackmon led service teams 
and designed numerous special events—growing the 
division by 400 percent. Her strong belief in leadership 
through example and building trust in teams was once 
again demonstrated in her role as Director of Sales and 
Marketing. She not only led the hotel to its best financial 
performance since opening, but also achieved average 
scores of 99 percent for employee engagement for six 
consecutive years. Jennifer resides in sunny Phoenix, AZ, 
where she takes full advantage of the beautiful Arizona 
weather by hiking the local mountains with her daughter 
and husband.

Sharon Brooks
President, East Coast Office
GlynnDevins

With more than 30 years of 
experience in the senior living 
industry, Sharon’s areas of 
expertise include strategic 
planning, marketing audits and 
development services such as 
architectural review and pricing 
analyses. She leads a team in 
serving clients across the U.S. 
from Richmond, Virginia. 

Sharon founded SB&A in 1981 and led the full-service 
marketing, advertising, public relations and sales 
consulting firm to prominence in the senior living field 
prior to it being acquired by GlynnDevins in September 
2016. The East Coast office is also home to Brooks Adams 
Research (BAR) and Brooks Adams Sales & Consulting, 
both GlynnDevins companies. 

Brooks Adams Research offers quantitative and 
qualitative research services. Since its inception, BAR 
has successfully completed hundreds of projects for 
retirement living clients, including multiple studies on 
wellness. The firm offers consulting services, turn-key 
sales management and full-service advertising and 
interactive design.

In addition to working directly with clients, Sharon is 
the author of Thinking Partner Selling™, a comprehensive 
educational tool for the training of retirement sales 
counselors.
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Karen Flam
Director
Donald Berman Maimonides Geriatric Centre 
Foundation and Jewish Hospital of Hope Eldercare 
Foundation

Karen has been the Director of 
the Donald Berman Maimonides 
Geriatric Centre Foundation 
since 2002 and has recently 
been appointed the Director 
of the Jewish Hospital of Hope 
Eldercare Foundation. She 
oversees matters of major gifts, 
governance, succession, finance, 
investments, planned giving 
and events. She reports to two 

strong and vibrant boards of directors. She is also actively 
involved in the branding and marketing of both centers. 

As foundation director, Karen has led the DB 
Maimonides Foundation to raise over $40 million, 
including the $7.5 million Suite Dreams capital 
renovation campaign and the recent Donald Berman 
transformational gift. The Jewish Hospital of Hope 
Eldercare Foundation has completed its own $1.5 million 
Suite Dreams Campaign. 

Prior to becoming involved in philanthropy, Karen 
worked as a child psychologist for many years. With 
more than 25 years of not-for-profit leadership and 
management experience, Karen has shared her expertise 
by serving on several boards of directors and chairing 
and speaking at numerous national and international 
conferences. She is the recipient of the Nora and Joe 
Rubin Leadership Award given by the Montreal YM-
YWHA and the Professional of the Year award given 
by the Association of Jewish Aging Services. She has 
recently been appointed to the Executive Committee 
of the Association of Jewish Aging Services, based in 
Washington, D.C. In Montreal, Karen is on the Advisory 
Board of Trafalgar School and participates in the mentor 
program for women in the MBA program at the John 
Molson School of Business at Concordia University. 

Elizabeth Fritz-Cottle
Grant Writer
Elizabeth Fritz Consulting

Ms. Fritz-Cottle is a grant 
writer and licensed master 
social worker inspired by 
smart, flexible, mission-driven 
nonprofit organizations and 
programs. Fritz wants to know 
what makes organizations tick 
and how to keep them ticking. 
Her experiences in the nonprofit 
sector are broad; she has worked 

in a variety of capacities for the criminal justice field, the 
social services sector and the healthcare industry. Her 
clientele includes organizations providing services to 
older adults, children, working families, arts and culture 
centers, schools, immigrants and asylum seekers, teachers 
and educators and returning citizens. She makes her 
home in Oak Park, IL with her husband, Mike Cottle, 
along with an indolent greyhound and two inimical cats.

Blake Gillman
VP/Director Post-Acute Care Services
Life Care Services

Blake Gillman currently serves 
as the Vice President/Director 
of post-acute care services 
for Life Care Services, a LCS 
Company. He began his career 
in long-term care over 28 years 
ago as an administrator and 
continued his career as chief 
operating officer for various 
long-term care companies. He 
is the founding member and 

owner of a national healthcare consulting firm, and was 
the owner of a national contract rehabilitation company. 
Both companies specialized in providing operational 
consultancy and rehab services to long-term care 
providers and CCRCs throughout the United States.
He served for several years as an appointed member 
of a U.S. congressional healthcare panel to advise and 
consult within the U.S. Congress regarding healthcare 
initiatives in Washington, D.C. Has served as president 
of the Arizona Health Care Association, the chairman 
of the public policy committee and a member of the 
board of directors. He is currently serving as a member 
of the American Health Care Association’s finance and 
reimbursement committee and is the chair of the sub-
committee on managed care.

Sunni S. Herman 
Executive Vice President 
Jewish Home at Rockleigh  

Prior to joining the Jewish 
Home in 2010, Sunni was the 
administrator for community 
programs at the Gurwin Jewish 
Nursing and Rehabilitation 
Center in Commack, NY, and 
the assistant administrator at St. 
Johnland Nursing Center located 
in Kings Park, NY. Sunni trained 
at the Jewish Home and Hospital 

in Manhattan where she was the Joint Commission 
Coordinator. She holds a bachelor of arts in health 
sciences from Brooklyn College and a masters of public 
administration with a concentration in health finance and 
administration from the NYU Wagner School of Public 
Service.

Michael Klein
President and CEO
Kavod Senior Life

Michael Klein has served as 
President and CEO of Kavod 
Senior Life since 2010. Under 
his leadership, Kavod has 
thrived as an affordable senior 
housing organization, offering 
independent living and assisted 
living to 400+ older adults 
on the Kavod campus as well 
life-enrichment services to an 
additional 700 seniors in the 

surrounding community. 

Mr. Klein received both his Bachelor of Arts degree in 
psychology, magna cum laude, and his Master’s degree 
in Business Administration with honors from Boston 
University. He has been managing senior long-term care 
organizations for over 30 years. He previously worked 
as the Chief Operating Officer at Sholom Community 
Alliance in Minneapolis/St. Paul, where he oversaw a 
multi-campus senior housing organization that provided 
nursing home, assisted living, independent housing, 
HUD housing, home care, hospice, meals on wheels, 
and adult daily care. Currently, Mr. Klein is the board 
secretary for LeadingAge Colorado; he has also served 
on the national board of the Association of Jewish Aging 
Services. 

Wayne Langley
President 
VARSITY Branding

Wayne Langley is a strategic 
consultant that collaborates 
with aging services leaders in an 
effort to authentically connect 
their brands with discerning 
consumers. He understands the 
shifting attitudes and behaviors 
of the boomers’ demographic 
and how one can better tell their 
story. For over two decades, 
Wayne has inspired brands 

to excellence by creating sound strategy, introducing 
and managing change, growing business portfolios and 
producing better business results.

Langley continues to share his experiences with leaders 
around the world, teaching organizations how to drive 
improved performance. His interest in human and 
organizational dynamics began as a student, majoring 
in psychology at MidAmerica Nazarene University 
and, later, as a graduate student studying organizational 
behavior at the University of Minnesota. Wayne also 
provides counsel to various nonprofit boards, having 
served several LeadingAge associations, the Meals 
On-Wheels national board, along with several privately 
held corporations. A proud native of Alabama, Wayne 
currently resides in Denver, CO. 

Ted MacBeth
SVP/Director of Project Development
LCS Development

Ted MacBeth is senior 
vice president/director of 
project development for LCS 
Development. Ted provides 
direction and oversight to the 
life plan community portfolio, 
including managing the 
development planning process, 
projects and repositioning 
efforts. He supervises the project 
development managers and 

associated project activities. 

Ted has worked in the senior living industry since 1996. 
Previously, Ted worked for a not-for-profit senior living 
provider in Chicago where he served as vice president of 
development. He joined LCS Development in 2008. Ted 
holds a bachelor of business from the University of Iowa 
and an MBA from De Paul University in Chicago. 



48 | 2019 AJAS Annual Conference 2019 AJAS Annual Conference | 49

S
p
e
a
k
e
rs

S
p
e
a
k
e
rs

Bette McNee
Clinical Risk Management Consultant
Graham Company

Bette McNee joined Graham 
Company in 2014 and is a 
member of the safety services 
department working with 
clients in the health and 
human services industry. In 
her role as a senior clinical risk 
management consultant, she 
partners with clients to identify 
and decrease risk exposures 
in every aspect of operations 
from hiring staff to discharging 

clients. Bette has over 24 years’ experience as a registered 
nurse and nursing home administrator. Through this 
experience, she has developed a renewed approach to risk 
management and quality improvement that is creative, 
collaborative and based in approaches consistent with 
best practices but also sensitive to the constraints and 
pressures of today’s busy work environment. 

Tanya Mazor-Posner
Vice President of Development
Jewish Home and Care Center of Milwaukee

Tanya Mazor-Posner has 
served as the Vice President 
of Development for the Jewish 
Home and Care Center 
Foundation in Milwaukee for 
the past two years. Tanya has 
been a professional fundraiser 
for over 20 years and has held 
executive fundraising leadership 
positions with the Milwaukee 
Jewish Federation and the Jewish 

Federation of Metropolitan Detroit. Tanya is a mentor 
and coach to new and mid-management fundraising 
professionals. She volunteers at numerous organizations, 
including serving as the board chair of Bader Hillel 
Academy, a private Jewish day school in Milwaukee. 
Tanya is a wife and mother of three. In her spare time she 
enjoys tap dancing, jogging and crafting.

Aaron Rulnick
Managing Principal
HJ Sims

Aaron Rulnick serves as co-
leader of HJ Sims’ banking 
team and serves on the firm’s 
operating committee and 
board of directors. In his nearly 
25 years of experience in the 
senior living field, Rulnick has 
financed over $3.5 billion for 
the development, acquisition, 
expansion and refinancing of 
nursing homes, continuing care 

retirement communities, senior housing and assisted 
living facilities for both not-for-profit and for-profit 
clients. These financings have utilized a wide range of 
structures, including unrated, investment-grade rated, 
insured and letter of credit enhanced bond issues as well 
as construction loans, subordinate debt and seed capital.
Prior to joining HJ Sims in 1997, Mr. Rulnick worked for 
the American Association of Homes and Services for the 
Aging (now LeadingAge) where he focused on critical 
issues affecting senior living providers, including public 
policy, operational and financial issues, capitalization, 
design and marketing. 

Amy Schectman
President and CEO
2Life Communities 

As President and CEO of 2Life 
Communities, Schectman is 
focused on fostering aging in 
community, providing superior 
housing that is affordable 
and connecting to the four 
neighborhoods in which 2Life 
Communities are located. 
Founded in 1965 as Jewish 
Community Housing for the 
Elderly, 2Life Communities 
owns, operates, and provides 

services for about 1500 residents in 1200 apartments in 
the greater Boston area. 

Under Amy’s eight-year tenure, 2Life Communities has 
expanded significantly and become a leader in integrating 
housing and healthcare among other award-winning 
programs. 

The Boston Globe has recognized Amy’s exceptional 
leadership by naming 2Life Communities a “Top 100 
Women-Led Business” in Massachusetts two years in a 
row. Amy also plays a state and national advocacy role. 

She serves on Gov. Charlie Baker’s Council to Address 
Aging in Massachusetts, has been invited to the White 
House four times, and hosted U.S. congressmen, U.S. 
Senate staff and state legislators numerous times. 

Charlene Seidle
Executive Vice President
Leichtag Foundation

Charlene is Executive Vice 
President of the Leichtag 
Foundation, a private 
independent foundation that 
works to honor the legacy of 
Lee and Toni Leichtag through 
igniting and inspiring vibrant 
Jewish life, advancing self-
sufficiency and stimulating social 
entrepreneurship in coastal 

North San Diego County and Jerusalem.
Charlene won the 2013 JJ Greenberg Memorial 
Award, an international prize given to one outstanding 
philanthropic professional under the age of 40 each year.
Charlene is a frequent speaker, presenter and writer about 
topics pertaining to philanthropy, Jewish community 
trends and social change. She is on the board of the 
Jewish Funders Network, formerly served on the board 
of San Diego Grantmakers and has served on many 
committees and councils. Charlene spent 18 years 
working for the Jewish Community Foundation of San 
Diego in increasingly responsible positions.

Martin Siefering 
Principal
Perkins Eastman Architects 

Martin Siefering is a principal 
at Perkins Eastman. He has 
extensive national experience 
designing residential care 
environments for aging adults. 
He has directed some of the 
firm’s most challenging senior 
living projects across the full 
continuum: supportive housing, 
CCRCs, assisted living, long 

term care and chronic care hospitals. His approach to 
architecture integrates nature, sensitive site design and 
sustainable building design. Siefering has worked with 
clients to establish design processes based on a multi-
disciplinary team structure that empower staff and break 
through traditional roles while integrating the wisdom 
of front-line staff. Siefering has presented the team-based 
planning process at state and national conferences and 
wrote about this for LeadingAge.

Rhonda Spector
Director of Real Estate Development
2Life Communities 

Rhonda Spector serves 
as Director of Real Estate 
Development for 2Life 
Communities (formerly Jewish 
Community Housing for the 
Elderly) in Brighton, MA, which 
provides affordable, supportive 
housing to lower-income 
older adults. The nonprofit 
organization, which was founded 
in 1965, has over 1,500 residents 

in several key properties within the greater Boston area. 

Since completing her MBA, Rhonda has focused her 
career on economic development and public/private 
partnerships. Her work has included development of 
the Seaport area of South Boston in her years at the 
Massachusetts Port Authority to representing the State’s 
economic development agency as a member of the 
governor’s zero net energy task force where she focused 
on highly sustainable, affordable housing development in 
the state. Her work at 2Life Communities is concentrated 
on innovative and affordable supportive housing 
alternatives for seniors. Spector is a graduate of the 
University of Massachusetts, Amherst where she majored 
in economics and is a graduate of Boston University, 
where she earned an MBA.
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Jackie Stone 
Vice President Sales Consulting  
VARSITY Branding

Jackie is the Vice President of 
Sales Consulting with Varsity, 
a boutique agency specializing 
in marketing senior living 
communities, products and 
services to the mature market. 
There she heads up the sales 
consulting division, working 
alongside her team members 
who specialize in marketing, 
branding, creative and 

operations to ensure that their clients receive optimal 
results from their marketing investment. 

Jackie has been a sales and marketing professional 
in senior living for nearly 30 years. She has opened 
greenfield communities and expansions, launched 
new home and community-based programs in various 
markets. In her role as a sales and marketing consultant, 
she has worked with nearly 100 senior living communities 
of all shapes, sizes and contract types across the country. 
She provides strategic direction, sales training, mentoring 
and oversight to assist them in achieving their sales 
and occupancy goals. Jackie is a frequent speaker at the 
LeadingAge Annual Meeting & Exposition, various state 
LeadingAge conferences, the American Senior Housing 
Association and the Enquire Summit.

Christine Touchette
Associate Director of Support Program for the 
Autonomy of Seniors
Donald Berman Maimonides Geriatric Centre

Associate-Director of Support 
Programs for the Autonomy of 
Seniors since 2015, Touchette 
oversees the planning, 
organization, control and 
evaluation of the range of 
clinical services provided in 
intermediate resources, home 
care and the Provincial Elder 
Abuse Help Line. She also works 

to ensure that the services offered through the Integrated 
Health and Social Services University Center for West-
Central Montreal meet the needs of seniors experiencing 
a loss of autonomy. Touchette seeks out innovative ways 
to strengthen community-based support to avoid the 
need for seniors to be hospitalized.

Over the past years, Touchette was in a director position 
at the Cavendish Health and Social Services Centre. At 
the beginning, she was responsible for long-term care, 
and then transitioned into the Support Program for 
the Autonomy of Seniors in long-term care and local 
community service centers.

Throughout her career, Touchette has worked in 
healthcare, specializing in senior care services. She 
has a masters’ degree in social work and a range of 
experiences in various health environments including 
local community service centers, long-term care facilities, 
intermediate resources, day centers, hospitals and 
community geriatrics units and functional rehabilitation 
transition units. With this background, she has a 
comprehensive knowledge of the continuum of care and 
services for seniors.

Scott Townsley
Principal
Trilogy Consulting, LLC

Scott Townsley has more than 
30 years experience in the senior 
living and senior care field.  He 
has worked with hundreds of 
organizations across the country 
as they have grappled with how 
to successfully navigate and 
drive change and is known for 
his willingness to ask provocative 
questions and probe traditional 
thinking,

Scott served on the faculty of the University of Maryland 
Baltimore County’s Erickson School where he led 
graduate courses on Strategy, Entrepreneurship, and 
Innovation.  He most recently co-founded the Center for 
Innovation a social enterprise and innovation accelerator 
that is the sponsor for The Green House Project.

Mr. Townsley’s consulting practice focuses on 
governance, strategy, consumer research and affiliations/
mergers.  He holds a BS in Business & Administration 
from Drexel University, a Juris Doctorate from Villanova 
University and was formerly licensed as a Nursing Home 
Administrator.

Mary Van de Kamp
Chief Clinical Officer
Kindred Rehabilitation Services

Mary Van de Kamp is the Chief 
Clinical Officer for Kindred 
Rehabilitation Services. 
Her responsibilities include 
overseeing quality initiatives 
and measurement across all 
aspects and business lines of 
the rehabilitation division of 
Kindred Healthcare. Van de 
Kamp has served in leadership 
positions with Kindred since 

1995 in both clinical and operational capacities with the 
primary focus of attaining clinical excellence. Formerly 
the Senior Vice President of Quality for KRS for four 
years, she excelled in providing innovative clinical 
leadership to internal and external customers and helped 
assess, monitor and improve quality and clinical goals 
and outcomes. She also established process oversight and 
reporting in collaboration with compliance and legal 
departments. She has served as a technical expert for 
many organizations including the American Health Care 
Association, the American Speech-Language-Hearing 
Association, the National Association for the Support 
of Long-Term Care and the Centers for Medicare and 
Medicaid Services, supporting appropriate quality and 
reimbursement in post-acute rehabilitation services. 
Prior to joining Kindred, Van de Kamp provided speech-
language pathology services across the spectrum of care 
in all rehabilitation settings.
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ALL THE MARKETING EXPERTISE 
YOU NEED IN ONE PLACE.

Solutions Advisors knows senior living from the inside out. From sales and consulting expertise to 

digital marketing and creative strategy, we provide innovative solutions to the increasingly complex 

senior living market.

■   Sales Consulting and Marketing Planning 
■   Digital Marketing that Generates Leads
■   Compelling, Award-Winning Creative Strategy

Relationship-driven. Results-focused. 
Solutions Advisors is deeply dedicated and passionate about delivering the best possible marketing 

strategy, practices and programs to every partner relationship. With a unique blend of skills and 

experience in all facets of senior living, we provide a personal, holistic approach to problem solving. 

And, perhaps most importantly, we innovate, giving you fresh, new ideas that get results.

888-312-0889  |  www.solutionsadvisorsgroup.com

Get to know us at solutionsadvisorsgroup.com and 
meet us at booth 305 at the AJAS Annual Conference.

ECOSAVE, INC. | THE NAVY YARD | 4000 S. 26TH STREET | PHILADELPHIA, PA 19112
www.ecosaveinc.com

For more information  
and to schedule a free assessment 
contact David Forman at:
(718) 650 1089 or dforman@ecosaveinc.com.

With the
ECOSAVE 
SERVICES AGREEMENT:

• UPGRADE AGING BUILDING EQUIPMENT
AND PAY FOR IT 100% OUT OF SAVINGS:

• no upfront cost, no capital outlay and
no debt on your balance sheet

• cash flow positive project on day one

Building upgrades with no capital or debt
Reduce operating expenses

Ecosave is proud to support
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expenseconsulting

1000+ Negotiated Agreements
100%  Client Success Rate

82%  Remain With Incumbents
18.9% Average Savings

www.expenseconsulting.com

100%  Contingency Based
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AliveSciences
Developed by Sarasota, Florida-based Alive 
Sciences, the Rothman Index identifies 
warning signs of health problems, improving 
the management of chronic conditions, 

optimizing the delivery of clinical care, enhancing wellness and 
reducing costly hospitalizations or readmissions. Using data 
extracted from an individualized health platform, the Rothman 
Index provides an easy-to-read score in a graphical format 
showing the patient’s condition over time. 

Contact: Adam Ashpes
1803 Glengary Street
Sarasota, FL 34231
866-668-7389, x8
www.alivesci.com

 

BB&T Capital Markets
BB&T Capital Markets is a full service 
investment banking firm that provides 
specialized services to the senior living 

industry. Our innovative solutions are the result of not only our 
industry expertise, but also the depth of our resources. BB&T is 
armed with the broadest array of financial tools in the sector. 

Contact: Roger Randall
101 Arch Street, Suite 1520
Boston, MA 02110
617-316-1303
www.bbtcapitalmarkets.com/healthcare

BKD CPAs & Advisors
BKD CPAs & Advisors is the 12th largest CPA 
firm in the country. BKD’s Senior Living Practice 
is a national practice, representing over 1,600 

long-term care providers in all 50 states. For solid tax, audit or 
consulting advice, our expertise can help simplify your life and 
provide insight of thought leaders. Learn more at bkd.com.

Contact: Ari Rothkopf, CPA
655 Third Avenue 
New York, NY 10017
212-867-4000
www.BKD.com

BUSINESS PARTNERS & EXHIBITORS

BlueOrange Compliance
BlueOrange Compliance 
specializes in assisting healthcare 
organizations navigate the 

mandatory HIPAA and HITECH Privacy and Security 
requirements. Is your organization taking the necessary steps to 
protect your residents’ valuable health information? BlueOrange 
Compliance offers several engagement levels tailored to meet 
your resource availability and budgetary constraints.

Contact: Michael Freedman
5131 Post Road, Suite 355
Dublin, OH  43017
855-500-6272
www.blueorangecompliance.com

 

Centers Business Off ice 
Centers Business Office are the SNFs, 
ALPs and Adult Homes solution to 
business office management. We offer 
Billing & Collections, Finance, HMO 

Contracting, Consulting and more.

Contact: Joel Klein
4770 White Plains Road
Bronx, NY 10470
718-931-9700 x179
www.centersbusiness.org

Direct Supply
Direct Supply delivers world-class 
solutions designed to help senior living 
providers thrive and enhance the lives of 
millions of America’s seniors.

Contact: Ross Fishbain
6767 North Industrial Road
Milwaukee, WI  53223
414-358-7265
www.directsupply.com
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Dixon Hughes Goodman LLP
DHG Healthcare is the national consulting 
practice of Dixon Hughes Goodman LLP—
CPAs and advisors providing customized 

services for senior living and healthcare organizations, 
including audit, tax, strategic and development planning, 
business and financial advisory, post-acute care alignment, 
operations assessments, performance improvement, feasibility 
studies, market research, regulatory compliance and third-party 
reimbursement services.

Contact: Lisa Legeer
245 Riverside Avenue, Suite 410
Jacksonville, FL 32202
800-850-5199
www.dhg.com/healthcare

EarlySense, Inc.
EarlySense contact-free, continuous 
monitoring has been installed in more than 
100 post-acute facilities across the country. 

EarlySense’s innovative technology is designed to advance 
proactive patient care and empower clinicians to achieve better 
patient outcomes. Through early detection, the EarlySense 
system assists clinicians in identifying and preventing potential 
adverse events. It does so by providing motion rates and bed 
exit alarms to help reduce falls and pressure ulcers as well as 
continuous monitoring of heart and respiratory rates. This 
trend data will aid with early detection of resident deterioration, 
helping to reduce hospital readmissions, while improving 
staff communication regarding patient health and status. The 
EarlySense system, measures key parameters with a sensor 
placed underneath the resident’s mattress or within a cushion 
of a chair. There are no leads or cuffs to connect to the resident 
who has complete freedom of movement and the monitors at 
the bedside are alarm free! Administrators report that patients, 
their families and staff feel more comfortable knowing the 
system is in place.

Contact: Jaime Donahue
800 West Cummings Park, Suite 6400
Woburn, MA 01801
781-373-3228
www.earlysense.com

Ecosave, Inc.
Ecosave is a multi-national company 
that delivers deep energy savings 

retrofits. We use some of the savings to fund the upgrades and 
services, so there is no up-front investment.  With an ability to 
guarantee both the savings and the costs, Ecosave offers risk 
free, positive cash flow energy savings.  

Contact: Marcelo Rouco
4000 South 26th Street, Suite 100
Philadelphia, PA  19112
267-540-8249
www.ecosaveinc.com

Expense Consulting
Expense Consulting has helped AJAS 
members realize significant cost 

reductions. With no up-front fees, Expense Consulting’s shared-
savings approach reduces costs across a range of categories 
including pharmacy, medical supplies, diagnostics, utilities, 
telecom and more and designs a cost-reduction program that is 
tailored for your organization.

Contact: Michael Williams
811 Blue Hills Avenue
Bloomfield, CT  06002
860-761-9580
www.expenseconsulting.com

Functional Pathways
Functional Pathways has successfully 
navigated every industry change for the 
past 23 years. With more change coming 

to long-term-care, we are prepared to provide outcomes, 
partnership and innovation A Better Way through our training, 
clinical programming and propriety software systems making 
our clients the top choice in their referral networks. 

Contact: Linda Morse
10133 Sherrill Boulevard, Suite 200
Knoxville, TN  37932
865-531-2204
www.fprehab.com
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Furniture Solutions Group
Outsourced FF&E procurement for operators, 
architects and interior designers. FSG operates 
as consultant in the sourcing, management 
and delivery of furniture, window treatments, 

artwork and accessories.

Contact: Christian Carr
619 Severn Avenue, Suite 302
Annapolis, MD  21403
410-928-4225
www.furnituresolutionsgroup.com

GeneSight
The GeneSight test helps healthcare 
providers make better treatment decisions 
based on a person’s genetic makeup. 

GeneSight testing is based on advanced CPGx® technology, a 
patented approach that analyzes variations and combinations 
of a person’s genes along with FDA-approved medications for 
behavioral health conditions and chronic pain. Learn more at 
www.GeneSight.com.

Contact: Customer Service
6960 Cintas Boulevard 
Mason, OH 45040
866-757-9204
www.genesight.com 

GlynnDevins
GlynnDevins is the leader in senior living 
marketing solutions. With more than 30 

years of experience in the industry, we’ve built a robust set of 
products and services to support the customer journey and 
drive occupancy for our clients.

Contact: Sharon Brooks
207 West Franklin Street
Richmond, VA 23220
804-649-3704
www.GlynnDevins.com

BUSINESS PARTNERS & EXHIBITORSBUSINESS PARTNERS & EXHIBITORS

Graham Company 
In an industry where the only norm is change, Graham 
Company provides a consistent, proven methodology 
to obtain broad coverage with top-notch service. 

Our clients know that by working with Graham Company’s 
healthcare experts, they have a partner who understands the 
unique challenges of their business and the complexities of 
providing insurance for healthcare providers.

Contact: Bette McNee
One Penn Square West
Philadelphia, PA 19102
215-701-5242
www.grahamco.com

Greenbrier
Greenbrier provides comprehensive 
strategic planning, development, 

marketing and management services to sponsors and owners 
of senior living communities. These services include: Strategic 
Planning, Market Analysis, Financial Analysis, Site Planning 
and Acquisition, Financing, Development Coordination, 
Marketing, Management. Greenbrier’s services result in 
successful development or repositioning that satisfies our 
clients’ vision and goals. 

Contact: Mike Gilliam
3232 McKinney Avenue, Suite 1160
Dallas, TX 75204
214-979-2700
www.greenbrierdevelopment.com

Healthcare Services Group
Founded in 1976, Healthcare Services 
Group (HCSG) specializes in auxiliary 

laundry, housekeeping, dining and nutrition services within 
the healthcare sector, including senior living and assisted living 
facilities. Our purpose, fostering fulfillment in communities, 
ensures that we deliver impeccable, customer-focused solutions 
to our clients and their residents every day. 

Contact: Emily Boston
3220 Tillman Drive
Bensalem, PA 19020
215-639-4274
www.hcsgcorp.com

HealthPRO Heritage
HealthPRO® Heritage is a diversified 
national provider of therapy care 

management and consulting services across the spectrum of 
care. The company operates in 41+ states, employs more than 
9,000 therapists and has earned a reputation for innovation, 
compliance and sophisticated use of technology to optimize 
patient and business level outcomes.

Contact: David Mercugliano
307 International Circle, Suite 100
Hunt Valley, MD 21030
410-667-7200
www.healthpro-heritage.com

HJ Sims
Established in 1935, HJ Sims is 
a full-service investment bank 
specializing in tax-exempt 
and taxable bonds, mezzanine 

loans, equity, seed capital and bank financing. Sims Mortgage 
Funding, Inc., a subsidiary of HJ Sims, originates, underwrites 
and funds loans for healthcare and housing projects insured 
through the Federal Housing Administration (FHA).

Contact: Aaron Rulnick
2150 Post Road, Suite 301
Fairfield, CT  06824
301-424-9135
www.hjsims.com

HPSI Purchasing Services LLC
With a collective membership over 40,000 
members enterprise wide, HPSI is able to negotiate 
substantial contract savings and deep discount 

programs with top vendors in the senior care market, including 
dietary, medical, capital equipment, pharmacy, furniture/décor, 
housekeeping, maintenance, administrative

Contact: Paula Gibbs
1 Ada, Suite 150
Irvine, CA 92618
949-250-4774 x158
www.hpsionline.com

J&J Flooring Group
For more than 60 years, J+J 
Flooring Group has intelligently 
crafted beautiful commercial 

flooring products for diverse applications. As a division of 
Engineered Floors, LLC, we are proud to be a part of the third 
largest carpet company in North America. With our range of 
products including broadloom and modular carpet, Kinetex 
textile composite flooring and luxury vinyl tile – we engineer 
all of our flooring solutions with a steadfast commitment to 
design, quality, service, integrity and sustainability.

Contact: Keith Gray
818 J&J Drive, PO Box 1287
Dalton, GA 30722
800-529-2100
www.jjflooringroup.com

Johnson, Kendall & Johnson
Johnson, Kendall & Johnson (JKJ) is an insurance 
brokerage and risk management firm dedicated 
to the management of business insurance and 

employee benefit programs. Over the last 40 years, JKJ has a 
developed niche in the Senior Living/Social Services Industry 
with over 200 communities spread across 20 States.

Contact: Rafael Haciski
109 Pheasant Run
Newtown, PA 18940
215-285-4065
www.jkj.com

KMF Distribution
Please allow me to introduce KMF Food 
Distribution to your facility. We specialize in 

Kosher food service products for long-term care facilities. Our 
product line includes meat, poultry, fish, non-dairy desserts, 
frozen, refrigerated, vegetarian, gluten free, asian and grocery 
items including passover products. You can view our products 
as well as browse our online ordering at www.koshermartfoods.
com. 

Contact: Leo Schwartzberg
615 Deer Road
Cherry Hill, NJ 08034
856-428-4570
www.koshermartfoods.com
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Kronos Incorporated
Kronos® is a leading provider of workforce 
management and human capital 

management cloud solutions. Kronos for Healthcare provides 
advanced, clinically-focused workforce solutions designed to 
support the creation and management of a highly engaged 
workforce. 

Contact: Sandy Budow
900 Chelmsford Street
Lowell, MA 01851
800-225-1561
www.kronos.com

LCS
As one of the most well-established senior living 
management companies in the nation, Life Care 
Services®, An LCS Company, has decades of 

know-how to assist you in implementing your community’s 
vision and mission. At LCS, our services include third-party 
senior living management and third-party development and 
repositioning for not-for-profit communities.

Contact: Earl Wade
400 Locust Street, Suite 820
Des Moines, IA 50309
515-875-4755
www.LCSnet.com

LECESSE Construction
LECESSE Construction is a nationally 
recognized leader in the senior housing market. 

We concentrate our work throughout the Eastern United States. 
An unprecedented reputation as a true partner with owners and 
architects results in LECESSE proudly averaging 80% to 85% 
of repeat customers annually. Our mission: From concept to 
completion we build it as if it’s our own.

Contact: Tiffany Smith
15 Circle Street
Rochester, NY 14607
585-334-4490
www.lecesseconstruction.com

Lockton Companies
Lockton is the world’s largest privately held, 
independent insurance broker and consultant. 

As a global professional services firm, we specialize in risk 
management, employee benefits and retirement services within 
the senior living industry. Through this expertise, we help 
our clients protect their most valuable assets – their people, 
property and reputations.

Contact: Jennifer Naboicheck
76 Batterson Park Road
Farmington, CT 06032
860-678-4073
www.lockton.com

MatrixCare
MatrixCare software solutions have 
powered the long-term care continuum 

for over 30 years. Used in more than 13,000 facility-based care 
settings and 2,500 home-care agencies, MatrixCare is the largest 
LTPAC technology provider and the first to offer a true fully 
integrated, full spectrum EHR solution.

Contact: Kevin Whitehurst
10900 Hampshire Avenue South, Suite 100
Bloomington, MN 55438
952-995-9800
www.matrixcare.com

Medline Industries, Inc.
Medline is the largest privately held manufacturer 
and distributor of medical supplies uniquely 
positioned to provide products, education and 
support across the continuum of care. Our ability to 

bring best practices from one care setting to another — from 
large healthcare systems and independent physician practices to 
home health patients and their families — is what sets us apart.

Our team is made up of clinicians, researchers, engineers, 
financial experts and 1,200 direct sales representatives with 
outstanding expertise. They know the healthcare business from 
the bottom up and top down.

Contact: Eric Droze
3 Lakes Drive
Northfield, IL  60093
1-800-MEDLINE
www.medline.com

Morrison Community Living
Dining services in our Jewish faith-
based communities is a specialized 
practice. Providing a high quality 

dining program that honors religious laws, traditions and 
preferences of multi-generations requires an experienced team 
of dining professionals. Morrison Community Living have 
served AJAS members for over 30 years, starting with Gurwin 
Rehabilitation and Nursing. We have many partnerships across 
the country; working with our clients, residents and boards on 
issues such as how to bridge the requests to move to a non-
kosher environment while keeping sacred traditions. Supported 
by a network of executive chefs, registered dietitians, marketing 
and analytics experts we can be the conduit between tradition 
and vibrant hospitality dining. Call us or talk to a colleague who 
is a current client. As you look at the future for your residents, 
families and staff, we would be honored to share in it.

Contact: Michael Page
400 Northbridge Road, Suite 600
Sandy Springs, GA 30350
404-845-3393
www.morrisoncommunityliving.com

Moss Adams LLP
Moss Adams LLP provides assurance, tax 
and consulting insight and expertise to 
public, private and not-for-profit health 

care enterprises. We serve more than 2,200 clients across the 
health care continuum, from large health systems, hospitals 
and long-term care organizations to clinics, medical groups and 
physician practices. Visit www.mossadams.com/healthcare.

Contact: Amy Runge
101 Second Street, Suite 900
San Francisco, CA  94105
415-677-8264
www.mossadams.com/healthcare 

Navigator Group Purchasing, Inc.
Navigator Group Purchasing, Inc. is the 
experienced leader in skilled nursing, 
senior living and CCRC purchasing 
services, delivering savings and cash-flow 

improvements to its members. Navigator members have access 
to the largest and most comprehensive group purchasing 
portfolio of food, medical and business programs, innovative 
services and management tools.

Contact: Mitz Senior
25-A Vreeland Road, Suite 200
Florham Park, NJ  07932
800-642-3020
www.navigatorgpo.com

Nutrition Management Services 
Nutrition Management Services began in 
1979 to provide quality dining to healthcare. 
By specializing in food management, we 

provide a higher quality dining experience, guaranteed 
operating budgets and community specific menus - plus a more 
responsive, personalized service to our clients. 
 
Our mission? “Nutritious Food, Expert Management and 
Superior Service

Contact: Tessa Setzer
2071 Kimberton Road
PO Box 725
Kimberton, PA 19442
610-935-2050
www.NMSC.com
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Partners Pharmacy
Partners Pharmacy is a leading LTC pharmacy 
provider and an AJAS corporate sponsor. 
Founded in New Jersey in 1998, we service over 

46,000 residents in 15 States from our 9 regional pharmacy 
locations. This is accomplished 24 hours a day, 7 days a week 
by a talented team of 900 employees. Our services include 
customer service excellence, cost containment strategies 
and advanced technologies including PassPort, our remote 
automated dispensing solution that packages medication 
onsite providing incredible nursing efficiency and medication 
accuracy. For additional information contact Marc Altholz at 
(908)358-4540 or MAltholz@PartnersPharmacy.com

Contact: Marc Altholz
50 Lawrence Road
Springfield, NJ 07081
877-931-9111
www.PartnersPharmacy.com

Perkins Eastman
Creative solutions built around the needs 
of people. Perkins Eastman believes design 
can have a direct, positive impact on our 
lives. We design places and spaces that put 

the user at the heart by employing best practices, sustainability 
and a thorough understanding of our clients’ missions and 
operations. Our diverse teams partner with our clients globally 
to deliver next-generation projects uniquely suited to users who 
will live, work, play, learn, age and heal within the environments 
we plan and design.

Contact: Martin Siefering, AIA
115 5th Avenue
New York, NY 10003
212-353-7200
www.perkinseastman.com

Pioneer Solution, Inc.
Pioneer is the leading manufacturer of 
touchscreen-enabled mobile computing 

devices for LTPAC with over 10,000 devices installed, Pioneer’s 
best of breed technology includes handheld, wall-mounted and 
cart-mounted devices such as tablets, kiosks and mobile AIOs.

Contact: Ian Gelenter
238 Benton Court
City of Industry, CA 91789
909-468-9757
www.pioneersolution.com

PrimeSource GPO
PrimeSource GPO is an innovative group 
purchasing organization. We provide creative 
solutions and exclusive access to an extensive 

portfolio of contracts. Let’s start today with a FREE SPEND 
ANALYSIS. Learn how thousands of our members continue to 
save at primesourcegpo.com, or call us at 877-8PRIME8 (877-
877-4638).

Contact: Victoria George
1 Hillcrest Center Drive
Spring Valley, NY 10977
845-517-0020 
www.primesourcegpo.com

RCare, Inc.
RCare is pushing the capabilities of technology 
to meet the needs of seniors today by 
providing advanced wireless nurse call and 

personal emergency solutions for all levels of senior living.

Contact: Gary Jones
38 Commercial Street
Webster, NY 14580
585-671-4144
www.rcareinc.com

RehabCare
Providers lean on RehabCare to compete 
on quality, grow their businesses and 

weather any storm. We have a proven, 30-year track record of 
focusing on quality and mobilizing our people, knowledge and 
innovation to deliver outcomes-based rehabilitation therapy 
and wellness care, patient-centered clinical leadership and 
regulatory oversight. Our experience makes ALL the difference 
to our provider partners’ success because we are ALWAYS by 
their side.

Contact: Lateefa Coleman
680 South 4th Street
Louisville, KY  40202
800-545-0749 x 7640
www.rehabcare.com

Rice Fergus Miller
Washington-based design firm that 
brings people together in search of 

solutions. Certified Bcorp | Architecture | Master Planning | 
Interior Design | Repositioning | VizLab

Contact: Elin Headrick
275 5th Street, Suite 100
Bremerton, WA 98337
360-377-8773
www.rfmarch.com

Sage Age Strategies
With over 35 years of strategic experience in 
the senior living industry, Sage Age Strategies 

is a nationally respected boutique marketing firm with a 
reputation rooted in personal client focus, creativity, integrity, 
accountability – and success. Services include: marketing and 
sales consulting, market research, award-winning creative and 
branding, media planning, PR, digital and integrated marketing 
and direct marketing.

Contact: Faith Ott
17 Pierce Lane, Suite 1
Montoursville, PA  17754
570-601-1720
www.sageagestrategies.com

Select Rehabilitation
Select Rehabilitation provides 
comprehensive physical, occupational 
and speech therapy services to patients 

in hundreds of sites across the country and also partners with 
clients to provide expertise in regulatory and reimbursement 
issues. Emphasis is placed on patient-focused, outcome-driven 
services allowing patients to successfully transition and remain 
in their discharge environment.

Contact: Mauricio Succetti
2600 Compass Road
Glenview, IL  60026
847-441-5593
www.selectrehab.com

Sodexo Seniors
Sodexo provides unique expertise and 
skills in improving the quality of life 
for residents, their families and health 

care professionals at more than 2,900 facilities around the 
world. Sodexo is the long-term strategic partner for many of 
the country’s leading senior living communities; designing, 
managing and delivering a wide-range of programs and services 
that allow our clients to fulfill their mission and achieve desired 
business results.

Contact: Daniel Lucey
9801 Washingtonian Boulevard 
Gaithersburg, MD 20878
800-969-7696
www.sodexousa.com/seniors

Solutions Advisors
Solutions Advisors know senior 
living from the inside out and brings 
its high standards of excellence and 

entrepreneurial spirit to every relationship. Deeply dedicated 
and passionate about delivering the best possible service, 
practices and programs, every Solutions Advisors team member 
strongly believes in and adheres to our vision, mission and 
values.

Contact: Lauren Messmer
12425 28th Street North, Suite 100
St. Petersburg, FL 33716
888-312-0889
www.solutionsadvisorsgroup.com
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The Green House Project
The Green House Project (GHP) is an organization 
that seeks to radically transform nursing homes by 
partnering with aging service providers to reinvent 

care and empower the lives of people who live and work there. 
GHP creates real homes where all people live meaningful lives 
amid empowered staff.

Contact: Susan Ryan
849 International Drive, Suite 100
Linthicum, MD 21090
703-615-2359
www.thegreenhouseproject.org

THW Design
For more than 60 years, THW has 
demonstrated a wide range of capabilities 
in master planning, landscape architecture, 

architecture and interior design with commissions that span a 
wide range of market sectors and project types. Today, THW is 
considered among the nation’s top senior living and healthcare 
design firms bringing a unique hospitality and community 
based focus. Our services are supported through extensive 
research in senior lifestyles, health & wellness initiatives and 
development of new product types. With the investment of 
these resources, we are creating environments that enhance 
social well-being with innovative solutions that make a 
difference.

Contact: Eric Krull
2100 RiverEdge Parkway, Suite 900
Atlanta, GA 30328
770-916-2220
www.thw.com

Unidine Corporation
With a marked focus on senior living, 
Unidine delivers custom culinary programs 

centered on diamond service, scratch cooking and a holistic 
health & wellness approach to dining. We embrace culinary 
integrity and innovation to craft invigorating, nourishing 
and memorable meals with high quality local, seasonal and 
responsibly sourced ingredients and products. As a boutique 
food and dining management service, we specialize in tailored, 
creative solutions to serve discerning clients and their clientele 
nationwide. 

Contact: Victoria Albert
1000 Washington Street, Suite 510
Boston, MA  02118
1-877-Unidine
www.unidine.com

Varsity
Varsity is a full-service boutique firm 
focused on winning the mature market. 
We’re innovators, not imitators. Focused, not 

fragmented. The only team to offer you a 360º view of your 
business and up-close insights. Our mature market specialists 
have expertise in marketing, sales, PR, creative, interactive, 
digital, media and operational performance. 

Contact: Wayne Langley
532 North Front Street
Wormleysburg, PA 17043
925-481-8904
www.varsitybranding.com

VoiceFriend
VoiceFriend’s automated alerts and 
notification service and Amazon 

Alexa application are being used at many AJAS communities 
including Hebrew SeniorLife, Jewish Senior Life, LA Jewish 
Home and Seacrest Village. Communities using VoiceFriend 
have reported significant increases in resident and family 
engagement and staff productivity. VoiceFriend’s emergency 
notifications can also be a lifesaver.

Contact: Bruce Baron
950 Watertown Street, Suite 7
Newton, MA 02465
781-996-3123 x1
www.voicefriend.net

Welch Sign
IMPROVING PLACES AND SPACES WITH 
INNOVATIVE SIGN AND RECOGNITION 
SOLUTIONS!
Welch Sign’s priority is to support brand identity 

and enhance the overall user experience within the built 
environment. Our proven track record in planning and design, 
coupled with excellence in project management, fabrication and 
installation has earned us recognition as leaders in wayfinding, 
donor recognition and brand support signage.

Contact: Kathy Davis
7 Lincoln Avenue
Scarborough, ME 04074
207-883-6200
www.welchsign.com

ZurickDavis
ZurickDavis is an executive search 
practice exclusively serving healthcare 

clients. We conduct regional, national and international 
searches for all business and clinical leadership functions, 
primarily at the C-Suite and Vice President level. Our ZDmd 
division focuses on recruiting physician leaders. Our ZDinterim 
division provides interim leadership at the C-suite and VP 
level. With 30 years of experience, we have a comprehensive 
understanding of the market dynamics in health care. 

Contact: Jeff Zegas
400 Trade Center
Woburn, MA  01801
781-938-1975
www.zurickdavis.com
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To LCS, our core principles are the promises we make to our 
residents, our partners, our employees, and ourselves. They 
guide our actions and define our direction. And they deepen 
our passion for serving seniors.

We serve our customer, first and foremost.  
As the nation’s second largest provider of senior housing and 
the largest operator of Life Plan Communities, we take pride 
in our work and in doing the right thing for the residents we 
serve. This includes caring for and respecting loved ones 
entrusted to our care. We understand the importance of an 
enriching life and cherished memories for our residents and 
we are diligent and persevering in making that possible.

A PASSION TO SERVE

Earl Wade | 515.875.4755 | LCSnet.com | LCScompanies@LCSnet.com

LCS is proud to support the Association of Jewish Aging Services and we are honored 
to present the Plenary Session on April 2 at 10:30 a.m. during the upcoming Annual 
Conference. Join us when we discuss Single-Site Community Diversification: 
Understanding Your Community’s Product Life Cycle in a Rapidly Evolving 
Marketplace. Panelists Andrew Banoff, Jewish Senior Services; Aaron Rulnick, 
HJ Sims; Ted MacBeth, LCS Development; and, Blake Gillman, Life Care Services 
will share innovative options and thought-provoking questions to evaluate your 
community’s marketplace relevance and determine your course of action for success.  

If you can’t attend our session, visit us at booth 410 during the Exhibitor Showcase 
on April 1. We look forward to meeting with you and learning more about your 
community’s mission.  

At LCS, we believe that when we work together, we’re all greater.

Most elder abuse victims  
don’t have a scratch on them.

To find out how  
your organization  
can help end elder 
abuse and join the  
shelter movement,  
visit us at:
theweinbergcenter.org

Or call Joy Solomon  
at 718-581-1272
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Sage Age propels the senior living industry forward, delivering proven 
strategy, sales training and support, market analysis, creative services and 
integrated marketing to clients. Our comprehensive services are soundly 
forged in 30 years of senior living experience. Our forward-thinking approach 
is inspired by our passion for seniors and for this industry, keeping clients 
ahead of the ever-changing curve.

Beth Sholom – Richmond, VA
The Campus of the Jewish Home of  
Greater Harrisburg, Inc. – Harrisburg, PA
Greenwood House – Ewing, NJ
Jewish Association on Aging – Pittsburgh, PA
Lions Gate – Voorhees, NJ
Menorah Manor – St. Petersburg, FL
Miami Jewish Health – Miami, FL 
The Reutlinger Community – Danville, CA
Rose Blumkin Jewish Home – Omaha, NE
United Hebrew – New Rochelle, NY
The William Breman Jewish Home – Atlanta, GA

sageagestrategies.com
570.601.1720

STRATEGY & INTELLIGENCE • BRANDING & CREATIVE
INTEGRATED MARKETING & LEAD GENERATION • MARKET RESEARCH

STRATEGIC GROWTH 
FOR SENIOR LIVING

LOCATED AT 
THE MAIN 

ENTRANCE 
TO THE 

GRANDE 
BALLROOM
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B E T T E R  E N V I R O N M E N T S  =  B E T T E R  E X P E R I E N C E S

F I N D  O U T  H O W  F L O O R I N G 

I M PA C T S  Y O U R  R E S I D E N T S ’ 

S A F E T Y  A N D  C O M F O R T

Visit us at booth #405/407 in the exhibit area.

2 0 1 9  A J A S  C O N F E R E N C E  P L AT I N U M  S P O N S O R

jjflooring.com
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2020 AJAS Annual Conference
Grand Hyatt Denver
April 26-29, 2020


