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Summary 

Menorah Park, a $74 million Senior Care organization with multiple revenue generating business segments, is one of 
the largest and most highly regarded Senior Care organizations in the nation. The organization is seeking an 
Administrator with the leadership skill necessary to join our executive leadership team to lead the organization forward 
in the changing healthcare environment.   
 
 
The Opportunity  

This is an opportunity for a business-savvy, mission- and service-driven healthcare executive to lead the largest free-
standing nursing home in Ohio and one of the nation’s largest and best performing Senior Care organizations.  This 
position will succeed an Administrator who will be retiring after 31 years in the role. Located on a 42-acre campus in 
Beachwood, OH (near Cleveland), Menorah Park is diversified, in excellent financial condition, enjoys high quality 
scores, has a talented and dedicated workforce, and features a warm culture that embraces learning, growth, creativity, 
change, and entrepreneurialism.  Menorah Park is often cited as a paragon of excellence around the country. See 
www.MenorahPark.org.  
 
 
The Organization 

Menorah Park’s mission focuses on enriching the lives of seniors and those requiring specialized high-quality health 
care throughout direct services, research and education. It does so in a variety of settings in an atmosphere of respect, 
dignity and caring within a framework of traditional Jewish Values. 
 
The vision for Menorah Park is to help people live empowered, live better and become inspired by all life has to offer.  
 
Menorah Park has an excellent reputation for providing top-notch care to residents and clients, and a positive, enjoyable 
working atmosphere for employees. They expect and deliver the highest standards of care for their residents, clients 
and guests. Menorah Park was founded in 1906 in a single-family home by the Jewish community in Cleveland. It has 
a long history of providing care and services including nursing, social work, hospice, recreational therapeutic activities, 
and rehabilitation therapy.  
 
Menorah Park and Montefiore, two highly regarded senior healthcare communities, became one organization in July 
2020 under the Menorah Park name. The Montefiore name remains on its facility, in an affiliation that brought together 
two extraordinary organizations to enhance and expand the range of programs and services offered to the community.  
 
The Menorah Park campus encompasses Ohio’s two largest skilled nursing facilities, Menorah Park and Montefiore. 
They each include short- and long-term nursing care. Diverse programs and services are designed to provide the health 
and supportive services necessary to enable our long-term care residents to live a life with dignity and opportunity.  
 
Inpatient short-term post-hospital and rehabilitation therapy is offered at three locations – in the Marcus 
Rehabilitation Center at Menorah Park, in the Mandel Rehabilitation Center at Montefiore and in the Rehabilitation 
Pavilion at The Weils of Menorah Park in Chagrin Falls. Each therapy center has an interdisciplinary care team to ensure 
clients receive the treatments they need in settings that offer support and comprehensive rehabilitation with therapists 
(physical, occupational and speech) trained in multiple areas of specialization.  
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Additional Residences of Menorah Park include independent living at R.H. Myers Apartments in Beachwood and 
Assisted living communities, Stone Gardens and Wiggins Place in Beachwood and The Weils of Menorah Park in 
Chagrin Falls – all offering comprehensive assisted living services in safe and beautiful settings with engaging 
programs, services, entertainment, fine-dining, clinical oversight and much more.  
 
Memory care assisted living residences are offered in three locations: Helen’s Place within Stone Gardens; The 
Willensky Residence within Montefiore and The David and Freda Robinson Residence within The Weils campus in 
Chagrin Falls – all providing a full array of memory care support and services targeted to individuals who have memory 
impairment and are no longer able to live safely in their current residence.  
 
Menorah Park offers a comprehensive assortment of community-based services. These include: outpatient 
rehabilitative aquatic and land-based physical therapy, and speech and occupational therapy located at Montefiore and 
at the award-winning Peter B. Lewis Aquatic & Therapy Center; daytime enrichment and care at the Mandel Adult Day 
Center; home health services including skilled nursing and private care in Akron and Beachwood; an on-site CDC 
dialysis center, and medical transportation. 
 
Under the supervision of a full-time certified medical director, the Vinney Palliative Care and Hospice of Menorah Park 
team brings pain management and symptom control as well as ultimate caring and compassion to those with a life-
limiting illness. Palliative and hospice services are offered wherever you call home. Integrative therapies – art, music, 
massage and Reiki are also available. The Maltz Hospice House provides an inpatient, home-like environment for 
individuals and loved ones in need of end-of-life care.  

 
Additionally, Menorah Park operates its own Nursing Assistant Training program, which allows us to teach care-giving 
skills while instilling our high standards of excellence in our future employees. 
 
Menorah Park enjoys a distinctive culture that leads to great client and employee satisfaction.  We have incredibly high 
standards and commitment to customer service.  Residents are highly engaged in scores of activities. 
 
The work environment encourages creativity and entrepreneurialism, dynamic problem solving, and features great 
accountability.  Menorah Park has been farsighted in developing programs to address new market needs and is action-
oriented and non-bureaucratic in implementing new programs. Growth, improvement, service, respect, and quality are 
all drivers of Menorah Park’s culture.  Core Values that guide Menorah Park’s culture are: 

 Excellence: Contributes to the organization's reputation for excellence by performing duties at 
a consistently high level of quality; pursues opportunities for improvement in all we do. 

 
 Compassion: Exhibits empathy; demonstrates selflessness and a desire to serve and care for 

individuals in a kind and thoughtful manner. 
 
 Integrity: Exhibits high principles and professional and ethical standards.  We follow through on 

commitments and fulfill duties in a conscientious and timely manner 
 
 Service: Provides extraordinary service to internal and external customers, meeting and 

exceeding their expectations, while demonstrating the highest level of professionalism, warmth, 
and caring.  We go the extra mile! 

 
 Stewardship:  Understands and accepts the responsibility to protect and enhance the lives of 

individuals we serve and preserve Menorah Park's assets and resources which have been 
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entrusted to us; makes wise decisions while carefully considering the interest of the 
organization. 

 
 

The Position 

The Administrator of the Menorah Park Nursing Home is responsible for the leadership, direction, and quality of 
services within the skilled nursing facility, and use of the organization’s diverse resources to ensure that Menorah 
Park’s mission and vision are achieved. The Administrator will also participate in strategic planning to ensure that 
Menorah Park remains vibrant and effective within the context of the evolving senior living and health care 
environment. The Administrator is responsible for: 
 

 Client Care:  Responsible for providing very high quality, effective care and services to residents, 
tenants, clients and families served by the Menorah Park campus and community service programs.   
 

 Quality Assurance:  Ensures that all Menorah Park services and programs maintain ongoing policies 
and procedures to measure quality and improve when and where indicated.  
 

 Community Relations:  Responsible for Menorah Park maintaining an excellent public image as a 
nationally prominent senior living organization providing state-of-the-art senior health programs. 
 

 Management:  Assures that Menorah Park programs and service areas are managed to achieve 
operational goals and objectives with allocated and budgeted resources.    
 

 Supervision:  Ensures that staff in all program areas are properly supervised and held accountable 
for rendering high quality service.  Maintains an atmosphere of proactive and reactive supervision, 
with quick problem identification and efficient problem resolution.  
 

 Planning: Assures that the organization maintains short term and long-term strategic planning to 
keep Menorah Park relevant and successful in the future.  
 

 Fiscal Management:  Ensures that the complex fiscal management programs of Menorah Park 
including revenue generation, expense control and budget development are effective and productive 
to allow the organization to fulfill its mission.  
 

 Capital Maintenance:  Ensures that the building, work areas, service areas, client care and living areas 
are maintained at very high standards and are a pride to the community. Directs an efficient 
inspection program of the nursing home to maintain quality, safety and appearance.  

 
Specific responsibilities include: 
 

 Nursing Services 
 Social Services and Admissions 
 Rehabilitation Services (including Lewis 

Aquatic and Therapy Center) 
 Nutrition Services 
 Engineering 
 Environmental Services 

 Life Enrichment 
 Spiritual Living 
 Security 
 Reception 
 Health Information Services & MDS 
 Central Supply and Clinic Operations 
 Pharmacy 
 Lab Services 
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 ODH Survey and Inspection and 
Complaint Investigations 

 QAPI/CMS star rating/ QM Metrics 
 Family Concerns 
 Budgetary and fiscal responsibilities for 

the nursing home 

 Emergency Preparedness and disaster 
planning and oversight  

 Community partnership collaborations 
 Managed Care Contracting  
 Pilot initiatives 
 Innovations in Long term care 

The Candidate 
The next Administrator of Menorah Park will strongly identify with Menorah Park’s not-for-profit mission; commitment 
to clients, residents, and their families; and dedication to quality and service in the context of the Jewish faith.   
 
The right candidate will have demonstrated leadership experience in a long-term care setting. He or she will embrace 
being a true leader, be comfortable in a highly visible role, and thrive in a dynamic culture featuring high accountability. 
The right candidate will understand ACOs and the changing landscape of Medicare reimbursement. 
 
Menorah Park’s next Administrator must be highly collaborative and enjoy a non-political, results and action-oriented 
culture that features open - and open-minded - dialogue.  The best candidate a demonstrated leader who is 
unpretentious, hands-on, and focused on quality and results. He or she smoothly integrates a big picture strategic 
vision with a highly personal, high-touch, hands-on style. Excellent listening ability, respect for Menorah Park’s history 
and accomplishments, and people skills are all essential for success. Resourcefulness, creativity, tolerance for 
ambiguity, patience, and initiative are other attributes important for success in this position. 
 
 
The Location 

Cleveland is a multicultural city comprised of diverse neighborhoods, many of which are experiencing exciting revivals. 
The city is home to world-class cultural institutions, including the Cleveland Museum of Art, the Cleveland Orchestra, 
the Cleveland Museum of Natural History, and the Cleveland Botanical Garden, as well as Playhouse Square, the largest 
performing arts center outside New York.  With around 2 million residents, greater Cleveland has moved from a “rust 
belt” economy to now being far more technology and services based, with strong academic and health care sectors. 
Major health centers include the Cleveland Clinic, Case Western Reserve University and University Hospital; institutions 
of higher learning include Case Western Reserve, Cleveland State University and John Carroll University. See 
http://www.city.cleveland.oh.us/  
 
Cleveland has experienced a major resurgence.  The city’s downtown core is being reshaped with a new convention 
center and medical innovation center, and a redesigned, pedestrian-friendly public square.  Restauranteurs, such as 
Iron Chef-winner Michael Symon and others, have reinvigorated Cleveland’s food scene.  Several major league sports 
teams, including the Cavaliers, Browns and Indians (soon to be Guardians), provide entertainment for the sports fan, 
and the far-ranging and interconnected park system known as the Emerald Necklace offers opportunities fo r outdoor 
activities.  The city was named by Travel & Leisure Magazine as one of the 50 places worldwide to visit in 2015. 
 
Beachwood, an eastern suburb of Cleveland in which Menorah Park is located, is one of many attractive suburbs of 
Cleveland with easy access to cultural, educational, recreational, and professional opportunities. Along with 
neighboring suburbs such as Shaker Heights, Chagrin Falls, Moreland Hills, and Solon, the community is part of a strong 
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core of stable neighborhoods and well-regarded public schools.  Add to that the nationally recognized private schools, 
both secular and religiously based, and the area offers outstanding educational opportunities.  Overall, the quality of 
life, and the affordability at which that quality can be achieved, make the Cleveland area a very attractive community in 
which to build a future. 
 

Compensation 

A compensation package will be constructed commensurate with the background and accomplishments of the 
selected candidate. Most significant is the opportunity to lead a premier organization providing essential services to a 
growing organization in a challenging environment.  
 
 

For More Information    

We welcome referral of potential candidates or networking sources. Interested parties, please send resume and cover 
letter to MenorahPark-Administrator2340@ZurickDavis.com. For additional questions please contact Ellen Mahoney 
(Ellen.Mahoney@ZurickDavis.com) or Jeffrey Zegas (JeffZegas@ZurickDavis.com) at 781.938.1975. All contact with 
ZurickDavis will remain confidential. 
 

Menorah Park is an Equal Opportunity/Affirmative Action employer.  


